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Rupa Husnara Begum							Hiring Manager
184 Rochester Street								Aldi
Chatham									Langley Park
Kent										Maidstone
ME4 6RU									

Dear Hiring Manager,

I am writing to apply for the position of Retail Assistant at Aldi, Maidstone. With previous experience in retail, customer service, and warehouse environments, I have developed strong communication, organisation, and teamwork skills that make me a great fit for this role.

In my previous roles at Mighty Pound and Curry Elite Ltd, I gained valuable hands-on experience serving customers, handling cash and card transactions, and keeping store areas clean and well-presented. I take pride in delivering excellent customer service and always aim to create a positive shopping experience for every customer. I am friendly, reliable, and able to work effectively under pressure in busy environments.

I am particularly interested in working for Aldi because I admire the company’s commitment to quality, customer care, and supporting its staff. I am keenr to contribute to your team, continue developing my skills, and deliver great service that reflects Aldi’s values. I am available for part-time hours and can start immediately.

Thank you for considering my application. I would welcome the opportunity to discuss how I can contribute to your team.

Yours sincerely,
Rupa Husnara Begum



RUPA HUSNARA BEGUM
184 Rochester Street
Chatham, Kent
07943762003
rupabegum@hotmail.co.uk



Profile
A hardworking, reliable, and friendly individual with excellent communication and teamwork skills. Motivated and trustworthy, with the ability to remain calm under pressure and deliver excellent customer service. Well-organised, flexible, and eager to learn new skills. Available for immediate start and committed to providing outstanding support to customers and colleagues.

Key Skills
· Experienced cashier/till operator – handling cash and card payments accurately
· Friendly and professional customer service approach
· Excellent organisational and multitasking skills
· Computer literate – Confident using Microsoft Office (Word, Excel, PowerPoint, Outlook Zoom, and Teams)

Employment History
Curry Elite Ltd – Customer Service / Order Taker
March 2023 – Present

· Handle customer orders efficiently over the telephone
· Communicate clearly with team members to ensure orders are processed correctly
· Provide a polite and professional service to customers

Amazon – Warehouse Operative (November 2021 – January 2022)
· Worked in a fast-paced environment sorting parcel accurately and quickly
· Met daily targets and maintained strong attention to detail
· Always followed health and safety procedures

Mighty Pound – Retail Assistant (June 2010 – December 2010)
· Assisted customers in locating and purchasing items in a busy store
· Arranged and displayed products to attract customers
· Operated a computerised till system and handled cash/card payments
· Maintained cleanliness and organisation of the sales floor
· Re-stocked shelves and ensured unsold goods were correctly placed
Voluntary Experience
Medway Unemployed Support Centre – Administrative Assistant (2000 – 2001)
· Welcomed clients at reception and supported them with job searches and CV preparation
· Performed basic administrative duties including filing and data entry
Beresford Pre-School – Nursery Worker (2000 – 2001)
Cared for children and ensured their safety and wellbeing
Organised and supervised age-appropriate games and activities

Education and Training
MidKent College (1999 – 2002)
GNVQ in Health and Social Care (Pass)
Esol Pitman Intermediate English Writing and English Language Course Pass with Distinction and Merit


Atghor School, Bangladesh
Studied Achieved passes in: English, Bengali, History, and Maths
Languages
English - Good
Bengali - Fluent
Hindi – Good understanding
Urdu - Good

IT Proficiency
· Experienced in Microsoft Word, Excel, Outlook, and PowerPoint
· Confident using email and browsing the internet
· Familiar with virtual meeting tools such as Zoom and Microsoft Teams

Interests
· Enjoy spending quality time with family and taking part in family activities
· Like playing with my children and going on outings
· Enjoy reading and listening to music
· Keen to learn new skills for personal and professional development

References
Available upon request
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Vacancy Specification

At Aldi, you'll never find yourself bored and
twiddling your thumbs on the till as a Store
Assistant. In fact, time will fly by.

You'll do everything from checking off deliveries to
dealing with enquiries or ensuring that the
shelves are fully stocked with well-presented
products. And, of course, you'll provide excellent
customer service at all times by attending to
customer needs in a prompt and friendly way. It's a
really fast-paced environment, and everyone
understands exactly what needs to happen to
make their store a success - and gets on with
doing it. There's a real family feel here, and we all
pitch in as part of a close-knit team.
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Store Operations

Store Assistant

Salary Details:
£13.02 - £13.95 per hour

Contract Type:
Permanent

Locations:
Maidstone, Langley Park
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