
How a Therapy Assistant Practitioner Can Promote Person-Centred Care Within Their Workplace
Person-centred care is a foundational principle in health and social care.  It emphasises on treating the person as a unique individual, involving them in decisions about their care, respecting their preferences, and focusing on outcomes that matter to them (NHS Wales, 2025).  Within the role of the Therapy Assistant Practitioner (TAP) in the Therapies Team at Powys Teaching Health Board (PTHB), the TAP has a key role in delivering a rehabilitation service that is effective, efficient, and responsive to the individual.  In this essay an explanation will be given on how the TAP can promote person-centred care in their own workplace, addressing the breadth and scope of practice, limits of practice, adherence to professional standards, delegated duties, systems of accountability, policy and practice guidelines, and the wider role of professionals to address health and social care needs.
A TAP supports the assessment, delivery, and progression of rehabilitation programs in line with agreed protocols and treatment plans, under the supervision of a registered therapist.  Prior to completing assessments or therapy intervention with the individual, the TAP must always gain consent from the individual.  During the Community Therapy assessment, the TAP will ask the individual what matters most to them and what therapy goals they hope to achieve.  This ensures the TAP can work with the individual to create a personalised therapy plan tailored to their needs and priorities.  TAPs work in a variety of settings, such as individual’s homes, clinics, General Practitioner (GP) surgeries, care homes, and community hospitals.  Collaboration is at the heart of the role, as TAPs work closely with a multidisciplinary team that includes Occupational Therapists, Physiotherapists, GP’s, District Nurses, Dietitians, Speech and Language Therapists, and Social Workers.  This wide-ranging teamwork allows TAPs to provide truly person-centred care, tailoring interventions to everyone’s goals, environment, and circumstances, and supporting a holistic, meaningful rehabilitation journey.  Setting goals helps guide rehabilitation efforts toward defined outcomes and can lead to higher individual satisfaction and better recovery results (Physiopedia, 2025).  For example, a TAP will rehabilitate an individual in their home environment to work towards achieving the individual’s goals.  The goals can include returning to preparing their own meals, washing and dressing themselves, improving their mobility (indoors and outdoors) and balance, or returning to attend Church or social gatherings.  The ability to plan and organise their own delegated clinical workload enables a TAP to take meaningful ownership of the individual’s care.  It empowers them to respond to individual priorities, adapt to changing needs, and actively monitor progress.  
Physiotherapists recognise that physical, psychological, social & environmental factors can limit movement & function.  They use their knowledge & skills to identify what is limiting an individual’s movement & function, & to help individuals decide how to address their needs.  While the TAP is not a qualified physiotherapist, the TAP can assess a non-complex individual’s strength, gait pattern and balance.  The TAP uses outcome measures such as Tinetti, Berg balance scale, and the four-way balance test.  These outcome measures are completed when the TAP first meets the individual and again at the end of their rehabilitation journey.  Their purpose is to identify any improvements or declines in the individuals physical ability following their rehab plan.  Another outcome measure that the TAP uses with an individual is an EuroQol 5 Dimensions, 5 Level version (EQ-5D-5L), which is a tool that focuses on an individual’s mobility, mood, pain levels, and their ability to carry out daily living activities.  Demonstrating measurable progress can help individuals feel more confident and positive about their rehabilitation achievements.  Within the Therapy service, TAPs also use the Homefast assessment tool to identify potential falls risks within an individual’s home and to provide recommendations for reducing those risks.  The Homefast assessment is completed again once the recommended actions have been implemented, allowing the TAP to evaluate whether the home has become safer and more supportive for the individual.
Although the TAP undertakes a broad range of clinical and administrative responsibilities, it is essential that they recognise and adhere to the boundaries of their professional competence.  When a task is delegated to the TAP, the TAP must ensure they possess the appropriate skills, knowledge, and training to complete it safely and effectively.  If a task falls outside their level of competence, the TAP has a duty to inform the supervising therapist and seek further guidance before proceeding.  Similarly, when a TAP delegates tasks to a Rehabilitation Therapy Assistant (RTA), the TAP must be confident that the RTA has the necessary competence to perform the activity safely.  Maintaining this awareness of professional limits and accountability underpins safe, effective, and person-centred practice. Also, involving assistants in the individuals tasks can offer positive outcomes for both individuals and Allied Health Professionals (Snowdon, D.A., et al 2022).
Professional standards form the foundation of person-centred care, offering a clear framework of values, behaviours, and competencies.  Although TAPs are not registered professionals, they are still required to work to the highest standards by following the HCSW Code of Conduct and the Code of Practice for Health Care Support Workers in Wales, alongside all relevant PTHB policies and procedures.  A TAP is expected to uphold strong professional values by taking responsibility for their actions, promoting dignity and privacy, and protecting the rights of every service user and carer.  They are key members of the multidisciplinary team, contributing to safe, high-quality care through open, honest, and respectful communication. Confidentiality is essential, and personal information must always be handled in line with policy and legislation.  Continuous development is also a central part of the role. TAPs are encouraged to seek out learning opportunities to maintain their skills and enhance the care they provide.  This includes completing mandatory training, participating in in-service sessions, and attending any additional courses relevant to their practice.  Monthly in-service training within the Community Therapy team is usually held online via Teams.  These training sessions provide an excellent opportunity to expand knowledge of different conditions, services, and best practices.  Other professional values the TAP must uphold include promoting equality and treating every individual fairly, respectfully, and without discrimination or bias. (Healthcare Inspectorate Wales, 2025).  
All policies and procedures are found on the Powys Teaching Health Board intranet, and one of the many policies and procedures that an ATP needs to adhere to is the Standard Infection Prevention and Control Precautions (SICPs) Policy.  This policy includes the basic safety measures that all staff must follow, in every care setting, always.  These precautions protect staff, patients, and their friends and families from the spread of infection, whether an infection is known to be present.  Thoroughly washing your hands eliminates dirt, viruses, and bacteria, helping to prevent them from transferring to people or objects and reducing the risk of illnesses such as food poisoning, flu, and diarrhoea (NHS, 2023). 
Accountability underpins safe, effective and person-centred care.  The TAP is accountable to the supervising therapist and to PTHB policies and procedures.  The TAP is responsible for maintaining accurate records (written and electronic), using relevant software (Welsh Patient Administration System, Welsh Community Care Information System, Welsh Nursing Care Record, Electronic Staff Record and Datix), participating in audits and surveys, contributing to incident reporting and risk management, and escalating safeguarding concerns.  The TAP must operate within this system of Information governance.  By documenting care contemporaneously, recognising their limits, escalating when necessary, and participating in audits and feedback processes, the TAP contributes to a culture of continuous improvement and individual safety.  A TAP completes a Community Therapy Assessment for every new individual they see, followed by detailed case notes written in the Subjective, Objective, Assessment and Plan (SOAP) format for both the initial visit and all subsequent follow-ups.  These SOAP notes are tailored to each person, ensuring all relevant information is clearly and accurately documented.

PTHB’s annual plan for 2025/26 builds on the progress of its five-year Integrated Plan (2024–2029), centred around the key themes of Risk, Recovery, and Sustainability.  Despite ongoing financial pressures, the Health Board remains committed to providing safe, effective, and person-centred care for the people of Powys.  TAPs play a vital part in delivering this vision by supporting rehabilitation, promoting independence, and working collaboratively within multidisciplinary teams to enhance outcomes for individuals across the county.  The TAP’s role in preventing hospital admission, supporting independence, and working with community services places them within the broader health and social care landscape.  The TAP engages with social determinants of health (housing, environment, community resources, social isolation) and supports the individual to access community services, engage in therapeutic activities, and maintain independence.  The Royal College of Occupational Therapists resources explain how Occupational Therapy service help the individual to re-gain their independence (Royal College of Occupational Therapists, 2025).  While this information is aimed at Occupational Therapists, the TAP role supports these aims via assisting the individual to engage in meaningful tasks such as mobilising, exercising, personal care practice, food preparation practice and referring to essential services in the community, for example, PAVO, Red Cross, and Age Cymru.  The TAP plays a key role in supporting the shift from reactive to preventive care, from hospital-based services to community-focused support, and from standardised protocols to goals shaped by the individual.  This approach not only aligns with wider system priorities but also strengthens the core commitment to truly person-centred care.
The role of the TAP offers significant opportunity to promote person-centred care.  Through a broad and responsive scope of practice, clear recognition of limits, adherence to professional standards, effective delegation within a multidisciplinary team, robust accountability systems, and alignment with policy frameworks, the TAP can ensure that care is centred on the individual’s preferences, goals and environment.  Moreover, by engaging with community resources and supporting independence, the TAP plays a meaningful role in addressing wider health and social care needs, ensuring that person-centred care is not just a concept but a practical, day-to-day reality.
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