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My topic is about old Adult with Dementia
Introduction
The following essay discusses the working practices of nurse who supports older adults living with dementia in Wales. Dementia is a progressive condition that affects memory, communication, and daily functioning (Nation Institute of Clinical Excellence (NICE), 2018). It is a long-term syndrome caused by brain damage that leads to memory loss, personality changes, and reduced ability to perform daily tasks (NICE,2018).  It is important to explore this topic because dementia affects a growing number of older adults in Wales, and nurses must understand effective working practices to support these individuals. Nursing plays a vital role in providing compassionate, safe and person-centred care that meets the unique needs of individuals with dementia {Welsh Government,2018}.
Working practices are the professional methods, standards, and procedures that guide how nurses deliver care within health and social care settings {NHS Wales,2022}. Working practices are important to ensure dignity, safety and holistic wellbeing {NHS Wales,2022}.  As a professional, this knowledge helps improve the quality of nursing care, encourages collaboration, and promotes person-centred values {RCN,2023}.
Within this work, I am going to discuss key nursing practices such as safeguarding, communication, record keeping, teamwork and empowerment. These principles and practices are important because they help nurses deliver ethical and holistic care that respect everyone’s needs to get the best outcomes for patients. They also ensure that nurses work within legal frameworks {Social Service and Well-being, Wales, Act,2014}
Main Body
Safeguarding is the key professional duty for nurses supporting patient with dementia. It ensures that vulnerable individuals are protected from abuse or neglect (CIW2023). According to the Social services and Well-Being [Wales] Act (2024), nurses have a legal duty to report concerns about a patient’s safety or wellbeing. For example, if a nurse notice bruises or emotional distress, they must alert a senior nurse or safeguarding officer/ lead {CIW,2023]. Safeguarding promotes trust, safety, and accountability in dementia care.
When a nurse reports a safeguarding issue to a senior nurse or safeguarding lead, it initiates a formal process to protect the vulnerable individual. The senior staff member is responsible for assessing the information, determining the level of risk, and taking appropriate action. This may involve external agencies such as social services or the police, ensuring a multi-faceted approach to patients’ safety ref.
Accurate and confidential record keeping allows nurse to track changes in a patient’s condition and share information safety a formal precisely with the healthcare teams (CIW, 2023). It is essential for safeguarding. It is important to protect a citizen’s heath, wellbeing and human right, enabling them to live free from harm, abuse and neglect. Using systems like the Welsh Clinical Portal, nurses can update care plans securely, identify and document concerns [NHS Wales,2022}. This supports continuity of care and complies with GDPR {2018} requirements. Should give a quick guide to outstanding cases and actions. It should not include any personal details. Which should not be kept in the safeguarding care file. The concerns log also helps.



Communication
Good communication is essential when caring for people with dementia. Nurses used to calm tones, short sentences, and non-verbal cues such as gestures and eye contact to build rapport with patients and create a sense of safety (CIW, 2020). In Wales, dementia- friendly communication training is provided to improve these skills [Alzheimer’s Society Cymru, 2023}. This helps patients feel understood and reduces anxiety. Nursing training typically covers a broad range of topics, including anatomy, physiology, pharmacology, and patient care techniques. Effective communication with dementia patients involves seral key practices. Using simple, clear language and avoiding complex sentences is crucial. Maintaining eye contact and a calm, reassuring tone can help reduce anxiety and confusion. Nonverbal cues, such as gentle touch and facial experiences, also play a significant role in conveying empathy and understanding NHS Wales. (2022).
Multi-disciplinary teamwork ensures holistic care. Nurses work with doctors, occupational therapists, and social workers to address physical, emotional, and social needs (CIW, 2023). This is extremely important for nurses who care for those with dementia present complex challenges that no single healthcare professional carefully address. Teamwork ensures that all facets of the patient’s well-being are considered, from physical heath to emotional and social needs. For example, a nurse may coordinate with an occupational therapist to ensure the patient is safe when they go home {Welsh Government,2018}. Teamwork improves outcomes and reduces hospital admissions (RCN,2023)
Empowerment
Empowerment involves enabling patients to make choices and participate in their own care. In dementia care nurse empower individuals by respecting their preferences for, example, letting them choose their clothing or meal options. This maintains dignity and a sense of control even as cognitive decline progresses {NHS Wales,2022}. Empowerment supports emotional wellbeing and aligns with person-centred principles. In the case of supporting dementia patients, nurses may want to promote independence. Nurses can collaborate with occupational therapists to assess patient ‘abilities to perform daily tasks and develop tailored intervention to maintain independent ref. For example, an occupational therapists might recommend adaptive equipment or environment modifications that enable a patient to dress or eat independently, while the nurse reinforces these strategies during routine care.


Conclusion
In conclusion, nurses supporting older adults with dementia must apply effective working practices such as safeguarding, empowering, communication, accurate record keeping, and teamwork. These principles ensure safety, dignity, holistic wellbeing (Wales) Act 2014. Understanding and applying these practices enable nurses to deliver high-quality, person-centred dementia care in line with Welsh health and social care standards (NICE2018)
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