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                                Professional Career Development Reflective Essay.

        According to the Nagy et al., (2023), acquiring professional development skills is crucial for preparing for the workplace and fulfilling one’s long-term targets. During the PCD lectures, I learned more about the models and strategies that contribute to personal development, reviewing your abilities, and making plans. I am using Rolfe’s Reflective Cycle as a tool to discuss the learning experiences I have had. I will discuss how the Johari Window, SMART Goals, and SWOT Analysis three models were the most important to me. I will also use Holland’s Career Theory and Honey & Mumford’s Learning Styles to give a complete view of my development as a person and as a professional.
         The Johari Window was explained to me during PCD as a helpful tool to understand myself better and improve my growth through feedback and revealing my thoughts. It consists of four areas: open, blind, hidden, and unknown (MindTools n.d.). I discovered that training helped me a lot in getting and using constructive criticism. I used to find it difficult to accept feedback about myself since I was afraid of being criticised. However, knowing that feedback helps with the hidden part of the Johari Window changed my thinking (Swart, 2022). As a result of group activities and discussions, I started understanding my lecturer's comments as parts of my learning rather than things meant to offend me.
          We were also taught the SMART Goals framework, which means Specific, Measurable, Achievable, Relevant, and Time-bound (Ayoub, 2017). Earlier, I would set goals that were not very clear, and that happened often to lead me toward difficulties and delays. With the help of the SMART model, I could look again at my current goals and organise my plans in a more organised and feasible manner. For that reason, I redrafted my ambition of finishing the property development in Mauritius. Part of my preparation was creating several smaller goals, such as deciding on a budget, setting a schedule, and choosing what phases the building would have. Because of what I learned, I could plan and act confidently towards achieving my goals.
           Specific, clearly defined goal: Complete my property development in Mauritius. Measurable can track progress, set budget milestones, and monitor completion of construction phases. Achievable, realistic, and attainable based on my current income and savings, completing the project step-by-step is doable. Relevant, aligned with long-term career and personal plans support my future goal of offering holiday packages and creating a passive income stream. Time-bound, has a deadline or timeframe aim to complete budgeting in 3 months and finish construction within 1 years.
             The SWOT analysis was the next model I decided to follow, where strengths, weaknesses, opportunities, and threats are the main aspects. This tool enables one to check the status at work and identify what should be improved (Gurl, 2017). I was able to match what I can do with my future career goals. My job as a support worker in mental health taught me empathy, good communication skills, and a love for helping others. I understood that some of my flaws were in overthinking and hesitating whenever I had to decide quickly. Examples of opportunities were to move up in my career, conclude my property project, and explore tourism. 
Strengths: Empathy, good communication, experience in mental health, satisfaction from helping others. Weaknesses: Time management, overthinking, hesitation in fast decision-making. Opportunities, career advancement, completion of the property, potential tourism business in Mauritius. Threats: Financial constraints, time limitations, risk of burnout or external market factors.
              Increased Self-Awareness through Johari Window. Looking into the Johari Window model made me see personal growth in a new way. From the model, I found that sharing my thoughts openly plays a big role in a relationship. Sharing how I feel and asking for comments allowed me to realise that other people noticed my strengths before I did. My work colleague noted that I helped lower the stress levels of people around me in stressful activities. Before, I never thought of it as a skill, but it made me understand how important and useful my emotional intelligence is in mental health. Recognising these qualities in myself increased my confidence and led me to keep learning how to relate better with people. Based on Honey and Mumford’s Learning Styles, I usually like to consider a message before expressing my thoughts to others (Dantas and Cunha 2020). Because of the Johari Window, I was able to use this learning style without always hiding my views.
               When I set my ambitions as SMART goals, my targets were clear to me. I no longer pick vague goals; now, I make sure all my goals follow the SMART principles. For example, one of my improved short-term goals is that I must finish the budget of my Mauritius house before the end of the next quarter, including all construction expenses. Being specific, measurable, achievable, relevant, and time-bound, this goal stands out from just saying, “Finish my property”. According to the Ogbeiwi (2017), having SMART goals helps a lot to feel more in charge and inspired, mainly when managing both job and personal matters. It let me monitor how much I had accomplished and helped me stick to my goals no matter what ran my way. Being able to set and shape my goals has helped me respond better in both business and personal life.
                Performing a SWOT analysis gave me a better understanding of how I stand now. I found out how to assess anything objectively and not set high personal standards. Being aware of what I am good at encouraged me, and pinpointing what I needed to work on made making changes simple. Once I was aware that managing my time was difficult, I started arranging my regular activities at specific times throughout the day. Noticing risks from the economy, such as those that impact my investment, allowed me to come up with ways to deal with them. With the help of the SWOT model, I took charge of my professional direction and found it easier to face problems.
                With Holland’s Career Theory, I figured out that my type is called a “Helper.” This touched me a lot since I have always felt happy assisting people and helping them. Being a support worker in mental health causes me to notice the concurrence even more. Because of Holland’s theory, I realised that looking for jobs in care, guidance, or hospitality fits my personality and brings me pleasure. As a result of this understanding, I realise that coming up with holiday packages in Mauritius is not only about business but also about boosting others’ happiness. My background and interest in mental health make it possible for me to focus on experiences that help people relax their minds and feel better.
                Therefore, I will use the Johari Window approach to talk about how my peers and supervisors can provide suggestions. I intend to assess myself from time to time to find out if I’m advancing in the key areas mentioned in the PCD lectures. That is why I plan to gain feedback from all sides at work to better know what I excel at and what I need to improve. This will also make me fit for leadership by helping me become more sensitive and successful in my communication (Moloney et al., 2023).
                   I will keep using SMART goals to keep progressing in reaching what I want in my personal and work life. As soon as possible, I plan to apply for Diploma in Health and Social Care level 4 in the next academic term. Carry out a digital marketing campaign for my holiday packages by the end of next year. Updating and checking goals often helps to keep an open mind and look ahead (Cottrell 2021). I decided to list all tasks in Trello or Notion by using tags to properly manage my progress and realistic deadlines. I also plan to set apart weekly review sessions to see which goals should be changed because of new priorities.I intend to assess my strengths, weaknesses, opportunities, and threats every quarter to follow my development. Because of these sessions, I will be alert to chances that arise and to changes that could affect our company. Using both SWOT and SMART goals, I can plan a detailed way to develop myself.
                     Having this realisation allows to decide what to do in the future (Budjanovcanin and Woodrow, 2022). No matter if I work in the mental health sector or the tourism and hospitality industry, I am sure that jobs focused on helping people will make me happy. I plan to take courses in both subjects, so I remain adaptable in my job.
 As a reflector, I will ensure that I always allow myself time for thoughtful observation before making decisions. However, I also want to balance this with proactive engagement to avoid delays in decision-making. I plan to develop this by setting deadlines for my reflection periods and gradually increasing my participation in group settings.
                       In conclusion, this Professional Career development module has greatly helped me recognise myself, plan my career, and achieve my goals. Arranging my work using the Johari Window, SMART Goals, and SWOT Analysis has let me learn how to work on my strengths, recognise what needs improvement, and make actual steps toward development. More insights from these theories made me better understand both my career goals and learning preferences. At this point, using Rolfe’s Reflective Cycle has helped me think about what I have achieved and what I should still achieve for success. As I keep working and get ready to launch my tourism business in Mauritius, I am more confident and able to make decisions that fit my goals and my personality.
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