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[bookmark: _Toc212100517]1: Written Report
[bookmark: _Toc212100518]1.1 Introduction
This report focuses on the role of a care worker in health and social care a position essential for supporting people who are vulnerable, ill, older, or living with disabilities. Care workers help individuals maintain independence by assisting with daily tasks, offering emotional support, and promoting dignity and well‑being. The National Careers Service highlights that carers enable people to live as independently as possible, reflecting the importance of their close, day‑to‑day involvement in meeting service users’ physical, emotional, and social needs. The Aim of this report is to explain role of a care worker, outline main duties and responsibilities, evaluate three skills required for the role and identify ways these skills can be developed.
[bookmark: _Toc212100519]1.2 Description of, and background to, care worker in healthcare 
Care workers help people who require assistance with everyday tasks, such as elderly individuals, those with disabilities, and those with chronic illnesses. They could work in people's homes, assisted living facilities, care facilities, or day centres. Their job is to assist people in leading as autonomous and safe a life as possible. Assisting with eating, cleaning, clothing, safe mobility, medicine, daily activities, routines, and appointments are among the responsibilities. Care providers must also keep correct records, convey concerns to the appropriate person, and notice changes in a person's conduct or health. These duties are crucial to ensuring that care is person-centred, safe, and consistent.

Providing personalised service is a care worker's primary duty. This means that the focus of the assistance that a service user receives should be on them. They should be respected for their personal needs, wants, and dignity. According to the Care Quality Commission, person-centred care requires that treatment and care be appropriate and tailored to the individual's choices and requirements. This is important as providing care shouldn't be limited to finishing duties. It should make a person feel comfortable, respected, and included when making decisions.

1.3 Evaluation of the skills needed for care worker in healthcare
Communication is the first important skill.   Care providers need to be able to communicate effectively with clients, family members, and other employees. Effective communication allows carers to accurately report critical information, understand a person's requirements, and explain the support being provided. According to the Care Certificate, communication is listening intently and speaking in a way that the individual can understand.   Because some service users may have dementia, hearing issues, learning disabilities, or experience anxiety and confusion, this is crucial for carers. In one example, if a service user is afraid of personal care, a care provider should listen to their worries, calmly explain what is occurring, and use soothing body language or simple language. Poor communication can lead to misunderstandings, missing information.

Empathy is the second important skill.   Empathy is the ability to understand how another person might feel and react with compassion and kindness. This is an important part of providing care since many service users, including those who require assistance with personal care, may experience feelings of shame, loneliness, anxiety, or frustration. The CQC states that individuals must always be treated with dignity and respect when receiving care, and the Care Certificate connects person-centred care with compassion and communication. For example, someone older may need help with washing but feels uncomfortable. An empathetic care worker would protect their privacy and speak gently so they feel comfortable and respected, this doesn’t harm their wellbeing. 

Safeguarding awareness is the third key skill. Care providers must be able to identify warning signs of abuse, neglect, or injury and know what to do to help vulnerable individuals. According to Skills for Care, safeguarding adults entails defending a person's right to a secure, abuse-free life. Additionally, according to the CQC, agencies must protect individuals from mistreatment and abuse. This implies that a care provider should be alert for symptoms such inexplicable bruises, anxiety, poor hygiene, unexpected behavioural changes, or signs of financial abuse.

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for care worker
Training classes are the first strategy. Training is beneficial since it enables carers to gain information and understand how to do their jobs correctly. The Care Certificate, which covers principles related to communication, person-centred care, dignity, and protection, serves as a basic introduction for carers. All three essential talents may be enhanced through training. For instance, active listening and adjusting language for various clients may be taught to staff members through communication training. Employees who get safeguarding training are better able to identify abuse and know how to properly report issues. Training is beneficial because it provides carers with exact guidance.

The second tactic is to observe experienced staff members. This means gaining knowledge by seeing skilled workers in an actual care environment. This is beneficial since caring for others is a realistic job that develops many critical skills through actual experience. When providing personal care, a newcomer carer might watch how an experienced carer responds to a safeguarding issue or maintains dignity. This may also improve empathy, communication, and knowledge of safety. Both the CQC guidelines and the care workforce route emphasise the value of having the appropriate knowledge, abilities, and attitudes in care practice, which facilitates learning from seasoned employees in the workplace.

Reflective practice is the third tactic. Reflective practice involves looking at what happened at work, what went well, what may be improved, and what needs to be done differently the next time. Because it allows carers to take lessons from their own experiences, this approach is beneficial. After helping an unhappy client, for example, a care provider could consider if they listened well enough, if they demonstrated enough empathy, and if they saw any warning indicators. This kind of reflection can enhance future work. This tactic works well because it promotes lifetime learning and increases employees' awareness of their advantages and disadvantages. Because employees give the service user's experience more thought, it also promotes more person-centred care.

[bookmark: _Toc212100521]1.5 Conclusion
In conclusion, care workers play a critical role in health and social care because they assist vulnerable individuals with their everyday needs, independence, safety, and well-being. According to the research, carers have a variety of duties, such as providing personal care, providing emotional support, keeping records, and preventing damage to service users. Furthermore, it has clarified that three crucial abilities for this position are communication, empathy, and safeguarding awareness as these enable carers to deliver safe, considerate, and efficient care. Lastly, the study has demonstrated the value of training, shadowing seasoned employees, and reflective practice in enhancing these abilities. Completing chores is not the sole aspect of good care employment. It also involves treating individuals with respect, empathy, and decency.

[bookmark: _Toc212100522]1.5 Reference List
Care Quality Commission (2025) Regulation 9: Person-centred care. Available at: https://www.cqc.org.uk/guidance-regulation/providers/regulations-service-providers-and-managers/health-social-care-act/regulation-9 (Accessed: 16 March 2026).
Department of Health and Social Care (2025) ‘Care or support worker’ role category. Available at: https://www.gov.uk/government/publications/care-workforce-pathway-for-adult-social-care/care-or-support-worker-role-category (Accessed: 16 March 2026).
National Careers Service (no date) Care worker. Available at: https://nationalcareers.service.gov.uk/job-profiles/care-worker (Accessed: 16 March 2026).
Skills for Care (no datea) The Care Certificate: Work in a person-centred way. Available at: https://www.skillsforcare.org.uk/resources/documents/Developing-your-workforce/Care-Certificate/Care-Certificate-Standards/Standard-5.pdf (Accessed: 17 March 2026).
Skills for Care (no dateb) The Care Certificate: Safeguarding adults. Available at: https://www.skillsforcare.org.uk/resources/documents/Developing-your-workforce/Care-Certificate/Care-Certificate-Standards/Standard-10.pdf (Accessed: 17 March 2026).

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




