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1.0 Introduction

There are different kind of employability skills and their importance during recruitment process is immense. In this report three very important employability skills are described. In the recruitment process why these skills are important also derived. What the employers look for during an interview also explained. How these skills meet up the expectations of potential employer and makes a candidate desirable also narrated. In this report also explained how a candidate’s suitability increases by demonstrating these employability skills. 

2.0 Main Findings

During the lessons different employability skills, their applications and importance in the recruitment process were taught. Also how these employability skills make candidate more employable to the prospective employer is elaborated. According to Homes, “Employability skills have become increasingly important because the way that we structure our careers has changed so dramatically” (2017, p16). In this fast changing circumstances having the skills are the key to successful professional career. The importance of soft skills is reflected by the employer, 97% of employers believe that soft skills (especially teamwork and communication) are essential to business success and are even more important than academic performance (Trought, 2017, p4). 


2.1 Employability Skills 

Employability skills are the transferable skills that are needed by an individual to make them more employable. It is also important to have a good technical and subjective knowledge. Employability skills are the ability to make someone employable, such as credibility and integrity (Gravells, 2010, p19).

 Employability skills that are most suitable to employment are discussed below:

· Emotional Intelligence
· Resilience
· Digital Competence

Emotional Intelligence  has been developed and used in the professional world. This skill has been associated with dynamic leadership, satisfying personal life experiences and success in the workplace. The first step to becoming emotionally intelligent is to become as self-aware as possible (Yeung, 2009, p16).
Emotional learning that results in increased self-awareness, improved behaviours and the acquisition of new skills must engage the individual in the learning process. Learning by doing and experiencing is the key to learning emotional intelligence skills (Nelson &Low, 2010, p32). 
Resilience is the ability to cope with the ups and downs and bounce back from challenges. Personal resilience is how effectively someone can handle difficult experiences in their life and bounce back. It also demonstrates how comfortably people carry on work during adversity. Resilience enables a positive approach to work and outlook on life, which in turn enables better problem-solving and helps to maintain motivation ( Hughes, 2020, online).
The concept of resilience belongs to the category of positive terms, which are very inspiring to theoretical reflection and empirical studies. (Ostrowski & Sikorska, 2014, p7).
Digital competence is the set of skills, knowledge and attitudes that enable the confident, creative and critical use of technologies and systems. It is the skill set that enables a person to be a confident digital citizen, to interact and collaborate digitally, to produce work digitally, and to be confident in handling data and computational thinking (https://hwb.gov.wales, 2018)

Digital competence is divided into the following areas:

· Instrumental skills for using digital tools and media. 
· Knowledge, theories and principles related to technology. 
· Attitudes towards strategic use, openness, critical understanding, creativity, accountability and independence.
Technologies are changing constantly and creates new activities and goals. The importance of digital competence is therefore constantly changing and must always be seen in relation to the current technology and its implications. Digital competency clearly involves more than knowing how to use devices and applications,  which is intricately connected with skills to communicate with ICT (Information Communication Technology) as well as information skill. Sensible and healthy use of ICT requires particular knowledge and attitudes regarding legal and ethical aspects, privacy and security (Falloon, 2020, online).

2.2 Employability Skills Importance During Recruitment 

Employability skills are the most important part when it comes to the recruitment process. As a candidate for a job, everyone needs to prove that they are the most suitable in terms of knowledge, skills and experience. By ensuring this to the employer, someone can be selected for their desired job.

Importance of EI during Recruitment

Emotional Intelligence is one of the most important employability skills for recruitment. EI is the capacity to understand, use and manipulate personal feelings in effective methods to alleviate stress, speak effectively, empathize with others, conquer demanding situations and defuse conflict. Emotional intelligence facilitates to construct more potent relationships, be successful at work and gain professional and private goals. 

Emotional intelligence is thought to influence how employees interact well with colleagues, and EQ plays a role in how employees deal with stress and conflict. It also affects the overall performance of the workplace.
Importance of Resilience during Recruitment

Resilience is the ability to face setbacks, unforeseen events, obstacles, and failures that do not dominate, upset, or destroy life. It does not mean that people are affected by stress or pressure. It's about recognizing when this is influencing and having a coping strategy to deal with it. People can increase and improve their resilience. 

Candidates with a higher level of resilience may have a higher level of problem-solving skills, self-confidence, adaptability and emotional intelligence. These qualities are attractive to recruiters. During interview process the interviewer always look for these skills and qualities in their potential candidate.

Importance of Digital Competence during Recruitment

Most jobs require basic digital skills such as communicating via email and social media, creating and editing digital documents, searching online and protecting personal information. At work, it is becoming more and more difficult to escape with limited technology. In the past, it was enough to know how to use Microsoft Office, but nowadays it is essential to further expand the digital knowledge and skills. 
Entry-level digital skills can include: 
· Computer literacy
· Data entry
· Social media
· Web-based communications and research
· Word processing
· Email and chat
· Secure information processing
Advanced digital skills can include:
· Programming, web, and app development
· Digital business analysis
· Digital marketing and content creation
· Digital design and data visualization
· Digital product management
· Data science
· User experience design
The term digital skill refers to a variety of skills, many of which are combination of behaviour, expertise, know-how, work habits, propensity, and critical understanding.

Today's digital technology is affecting almost every aspect of our personal and professional life. Technology companies and all other organizations in the digital economy, are beginning to realize that digital skills are important to employees. Regardless of the specific position being interviewed, recruiters look to new hires for a wider range of skills and experience. Because of this revolution, it is now imperative to have a good digital skills. Another way to ensure getting top notch candidates is to assess their digital skills before hiring them. 


2.3 Employability Skills Attractiveness to the Employer  

[bookmark: _GoBack]Employability skills are the key in recruitment process. Having these skills make an individual more attractive as a candidate for their potential job. Employers (current or future) may have strong goals in terms of work-related skills and abilities required of potential and / or eligible employees. Therefore, there is a strong link between their goals and learning and employability skills (Cameron, 2020, p433)


How Emotional Intelligence makes an individual more attractive to the prospective employer

At work, emotional intelligence helps build better relationships and keep things going smoothly. Emotional intelligence is an integral part of other key abilities, including:
· Interpersonal and communication skills 
· Teamwork and relationship building Affect skills 
· Customer service or customer management skills.

Emotional intelligence may improve the performance of work: for example, if anyone is stressed, he/she may take steps to mitigate the cause, then reorganize the day to focus on better times for more complex or hard work. This can increase productivity. This is how emotional intelligence allows people to strengthen their inner resilience.

Benefits of emotional intelligence in the workplace include the ability to better understand nonverbal cues, adjust behaviour appropriately, make appropriate decisions and become a respected leader. Emotional intelligence is the ability to effectively understand and manage emotions. Emotional intelligence at work can bring great benefits and create a great working environment.

So it is important to develop a higher emotional intelligence to have a successful professional career. Having a high and effective emotional intelligence in a candidate is always desirable to the employer.


How Resilience makes an individual more attractive to the prospective employer

Resilience is the employability skill that employers seek from candidates all the time.
Resilient Employees are likely to be:
· Remain engaged and focussed, even when things are difficult
· Spot weaknesses and turn them into opportunities
· Don’t feel down by the past, but look towards the future
· They are optimistic and keep learning
· They are able to evolve with the times

The resilient worker is a team-player also who aims for a win-win with their fellow employees. Resilience is the ability to use the mental health reserves to find the strength needed to survive in difficult times. Resilient employees have a lot to offer. They are likely to be confident in their communications, are good at dealing with challenges, are productive and are less susceptible to workplace stress. As a result, their overall attitude and skill is more desirable to the employer.


How Digital Competence makes an individual more attractive to the prospective employer
Digital technology is the reality of the world. It touches every aspect of our lives in an unprecedented way, even 20 years ago. The pace of digital development has been steadily accelerating over the years. The shortage of digital talent in the right areas is hampering the progress of many companies across a wide range of industries. Having employees who are not ready for future changes can be crippling for any organization. The ability to use technology meaningfully in the context of learning no longer rests only on skills but also on a variety of psychosocial and emotional factors (Bers & Lynch & Chau, 2022, p111). 
Digital skills are highly valued in the modern workplace and will be very important in the future. Digital skills in the workplace help in a variety of areas of a company's day-to-day operations, such as helping employees communicate more effectively and efficiently, ensuring compliance with rules and regulations and improving corporate growth and profits. Digitization will continue to grow in the long run and the importance of technology can grow over time in everyone's daily lives. At the same time, digital skills are becoming more important for professional skills to use with even less technically oriented jobs.

Regardless of which approach is chosen, beyond current technical / procedural focus, it need to understand the range of responsibilities and taking productive actions in a safe and ethical way. It is important to do so inn increasingly digital environment (Falloon, 2020, online). 

This shows a growing demand for digital skills within the job market. This means that if anyone can show to the potential employers that they have these skills their chances of being hired are significantly increased compared to those who do not.


3.0 Conclusion

As an effective employability skills emotional intelligence, resilience and digital competence have outmost effect on professional career. By learning these skills in details and practicing them regularly people can improve their skills level and compete for more desirable job they intend to have in their career. These skills not only help people to have a successful professional career but also a successful personal life. So learning, practicing and improving the employability skills can be the key to success in life.
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