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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Porth Agored Graduate Certificate Task 1 Part A

Since completing my social work qualification, I have been working as a transition age social worker for a newly established team working with autistic children, adults and their families as a result of the introduction of the Code of Practice on the Delivery of Autism Services (2021), developed under the Social Services and Wellbeing (Wales) Act 2014 and the NHS (Wales) Act 2016. My role compromises a mixture of consulting with professionals, group therapy, training and 1t1 intervention. Whilst an unexpected opportunity it has been exciting to be involved in establishing a new team, however there has been pressure to deliver results for the service in addition to the best outcomes for the individuals and families who benefit from its existence. Using the ERA (Experience, Reflection, Action) Cycle of Reflection I will reflect on my Social Care Wales learning outcomes. The ERA cycle of reflection is used widely within social work practice to help practitioners critically reflect and review their work, improve decision making and strengthen professional development (Jasper, 2013). 

Applying analysis in assessment to inform interventions 

Experience 
Whilst I had gained varied experiences during my social work training and placements, the field of autism and neurodivergence was new to me. Stepping into a specialist role required me to quickly develop my knowledge and understanding of autism and neurodivergences in addition to simultaneously playing an active role in shaping the new service. Above all else it meant applying new considerations when assessing autistic individuals and their families, which meant adapting communication and assessment methods. 

Reflection
In addition to being a newly qualified social worker the additional pressure of being in a unique and more specialised role was further exacerbated. My confidence in effectively and appropriately advocating for autistic and neurodivergent individuals was low which occasionally resulted in me doubting my ability to convey ideas and apply analysis. 

Action 
It was made clear when starting the role, that I would be undertaking a programme of autism specific training and upskilling within the first year of the role. I will take opportunities to further my knowledge on this area through personal research and learning through experience, whilst also taking opportunities of specialist training in autism and neurodivergences as and when the opportunities become available. 


Working collaboratively with people in need of care and support

Experience 
As a resource team within children and adult services, my role specified that I was to undertake a consultative role which meant providing information, advice, training and support to social service professionals, this meant providing advise and sometimes constructively challenging experienced professionals. 

Reflection 
Confidence in working collaboratively and providing specialist advice in addition to challenging some service norms and old ways of working was difficult for me as a newly qualified social worker. I feared how experienced colleagues would collaborate with me and whether they would be prepared to consider new perspectives and ways of working. 

Action 
In the year to come I will use both formal supervision and mentoring as a way of effectively addressing any confidence issues in collaborating with colleagues and other professionals. Using my line manager as a trusted confidante to address any challenges or barriers I come across (Evans, 2021). I will seek opportunities to work with colleagues across several social service and external agencies, building strong connections and my personal confidence whilst being prepared to continuously reflect on my practice using supervision, further training and practical experience. 

Professional judgement in increasingly complex situations 

Experience 
My role as a transition age social worker, means I have to have knowledge of both children and adult safeguarding procedures; whether through the Children Act (1989) or through wider knowledge on the Wales Safeguarding Procedures (Social Care Wales, 2019); knowing what steps to take and when is crucial in safeguarding individuals. 

Reflection 
Needing to be aware of both sets of procedures and mechanisms of reporting, understanding national legislation and procedures to understanding my employer’s reporting processes can be confusing. It also requires allowing additional time for training in both contexts which could impact my ability to time manage and prioritise everyday work alongside professional development. 

Action 
In the year to come I will ensure that I have kept up to date and refreshed on the relevant children and adult safeguarding training that I have received such as the Effective Child Protection training and Adult Safeguarding training. I will seek to follow guidance from colleagues who deal with child protection and adult safeguarding matters regularly, ensuring that any safeguarding matter I deal with, I do so following the correct procedures holding myself professionally accountable. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Porth Agored Task 1 Part B

Using Borston’s ‘what? So what? Now What?’ reflective model I will reflect on the learning needs identified in task 1, part A using the 3 Social Care Wales learning outcomes (Cottrell, 2011). 

Applying Analysis in assessment to inform interventions

What?
As a social worker specialising in autism and neurodivergences, I committed to enhance my knowledge on this field through further experiences and specialist training. 

So What?
Whilst my knowledge and experience have been widened through practical experience of working with a wide range of individuals and families through professional consultation, group therapy and one to one intervention.  I have also undertaken training and development opportunities, in the last year. Training opportunities have included the cygnet support programme, a tailored programme for families of autistic children which I have been able to deliver to families directly and through group therapy (Bernardos, 2026). 

In addition, I also attended training on assessing the social care needs of autistic adults delivered by a specialist service and completed the outcome star assessment programme, which I have used as a framework for assessing both the strengths and needs of autistic and neurodivergent individuals I have supported (Triangle Consulting Social Enterprise Ltd, 2026).

Now What? 
As an ever-evolving field of research, I am committed to continue to undertake personal research and take any further specialist training opportunities that are made available, to help better inform my interventions and support for neurodivergent individuals and their support networks. 







Working collaboratively with people in need of care and support

What?
Reflecting on my learning needs, I intended to use both supervision through my line manager and guidance from my mentor as a way of addressing any lack of confidence in collaborating with senior colleagues and advocating for the people I support. 

So What?
On a case-by-case basis formal supervision has been of great benefit in developing my confidence to challenge decisions and perceptions of other professionals appropriately and professionally. Supervision has provided me with reassurance in addition to identifying any gaps in knowledge. 

I have continued to establish a number of professional connections with colleagues across disciplines which has helped deliver better outcomes for the individuals I support, which has seen my relatively new role become further established. I attended the collaborative communication training which helped reinforce my intent of having strength-based, co-produced conversations, which has helped amplify the voice of many I have supported (Social Care Wales, 2019). 

Mentoring sessions have also been of benefit, allowing me to reflect on my practice in general, my mentor has also observed my practice within a case conference setting which led to valuable feedback on my practice. 

Now What?
Considering my specific role as a transition’s social worker, I intend to use the contacts and confidence I now have and identify best practices in this area of work, whether through literary research or connecting with services that have developed good practices within similar remits. 

Professional judgement in increasingly complex situations

What?
Practicing across both children and adult disciplines, I identified the need to keep up to date with both sets of safeguarding procedures, legislation and best practice, through training and managerial or peer guidance. 

So What?
I have had the opportunity to practice in both children and adult safeguarding situations, where I have had the opportunity to reflect on my professional judgement and practice whilst refreshing my knowledge. I have also been fortunate to receive guidance from more experienced colleagues during these processes. 

I have attended Effective Child Protection training, which has strengthened my practice in this area, in addition to refreshing my basic safeguarding training and ‘ask and act’ violence against children training (Effective Child Protection, n.d.).
I have also undertaken adults financial abuse and mental capacity assessment training. 

Now What?
I shall continue to refresh my knowledge on both children and adults safeguarding, whilst also taking the opportunity to attend further specialist training of relevance such as harmful sexual behaviour, which data suggests has prevalence with the individuals I support; with the aim of broadening my safeguarding skills regardless of the complex situations I may encounter (Byers, 2023).

Wordcount: 684

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).


Reflecting on an individual’s feedback who I had supported over a sustained time including conducting a mental capacity assessment; whereby they reported that they felt I was “on their side” and that I had placed their views and wishes first as opposed to taking the parent or service professional’s view for granted. 

This feedback highlighted the importance of placing a child or young person’s voice at the centre of everything I do within my practice. Stressing the importance of advocating for their needs and making reasonable adjustments when necessary. This is especially important when considering the needs of neurodivergent people are often misinterpreted or misrepresented by professionals (Goodall, 2023).

Wordcount: 109
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