Methodology Chapter

3.1 – Introduction
The methodological techniques employed throughout this dissertation will be the main topic of this chapter. This will assess the present tactics used by South Wales Police to fight the battle on county lines and compare them to those of other police forces. This chapter will explain why a questionnaire was selected as the study methodology and will also cover the epistemological and ontological issues. This chapter will go into the methods used to collect and analyse the data. This chapter will conclude with a summary of the methodological and ethical concerns of a questionnaire in order to validate its usage.

3.2 - Rationale
The research question being discussed within this dissertation is ‘how effective are the strategies that South Wales Police use to tackle county lines?’. When investigating the effectiveness of the pre-existing strategies used by South Wales Police for tackling county lines, a questionnaire will be used to gather information and opinions from police officers involved in large scale drugs supply investigations. The choice of a questionnaire allows for a practical way to collect a wide range of data from field-experienced officers and personnel. A larger sample should respond favourably to the questionnaire's anonymity, which should enable more data to be acquired. A questionnaire will allow for participants to skip any questions that could cause emotional distress and allow the participants to complete the questions in their own time without restraint, which is less time consuming for the researcher. Questionnaires allow for flexibility with how many and what type of questions are included, this is beneficial for this dissertation as both open and closed questions can be included. Interviews were considered as a research method however with the varying shift patterns experienced by police officers, it would be a more time consuming method and therefore less suitable for the researcher and participants.

3.3 – Epistemological and Ontological considerations
This section will discuss the considerations around epistemology and ontology. The epistemology relates to how the participants have the knowledge that they do whereas ontology relates to how society has constructed the reality of the participants. In relation to epistemological considerations, this section will look at interpretivism which will explore the participants experiences involving county lines. In relation to ontological considerations, this section will take on a constructionism position interested in the participants individual experiences again centered around county lines drug trafficking operations.

3.4 – Methodological Process
The questionnaire will be conducted on a Google form document which can be accessed by anyone with a compatible device and an internet connection. The questionnaire will be sent to all participants via multiple mediums to ensure it is received. Both open and closed questions will be used in the questionnaire. Open questions make it possible to gather qualitative information, such as respondents' feelings and opinions about the tactics employed by South Wales Police. Closed questions make it feasible to collect quantitative data; this enables the analysis of the data to look for potential trends. With the use of both qualitative and quantitative data, it will be possible to compile rich, in-depth narratives of individual events as well as provide numerical information on the quantity and frequency of these encounters. As it takes less time and gives participants the option of participating or not, an opportunity sampling technique will be used. South Wales Police officers who are involved in county lines drug trafficking investigations will make up the sample. All participants will be older than eighteen, however the gender of participants won't be known because the questionnaire is anonymous. The questionnaire will be sent to a sample of thirty participants. Only the researcher will have access to the data gathered from the questionnaire, which will be kept on a Google Forms document. For simple data comparison, the quantitative data will be analysed using a variety of graphs. The qualitative data will be put together in a Word document so that trends in opinions and attitudes can be identified.

3.5 – Methodological limitations and ethical considerations
Although using a questionnaire has many advantages, it also has some limitations. One of these restrictions is the potential for participants not to respond, which would reduce the amount of data available for analysis but might be overcome by distributing the questionnaire to a larger group of participants. A questionnaire allows for police officers to participate anonymously and answer honestly. To ensure that the information is retained securely and confidentially and cannot be accessed by anyone other than the researcher, the questionnaire will be password-protected. There will be a statement outlining the purpose of the study and how the information will be used at the outset of the questionnaire. The participant will be made aware by the statement that they are not required to complete the questionnaire if they choose not to. This confirms to the participant's informed consent. Here, it will also be made clear that all responses will remain anonymous and that they have the option to not participate, allowing them the right to withdraw. The participant will be informed that they can avoid any questions if they feel it will cause distress, therefore protecting them from harm.

3.6 - Summary
This dissertations investigates ‘how effective are the strategies that South Wales Police use to tackle county lines?’. A questionnaire will be used, including open and closed questions to gather qualitative and quantitative data. The quantitative data will be analysed using graphs, whilst the qualitative data will be compiled on a Word documents to compare opinions and attitudes. An opportunity sample will be used with thirty South Wales Police officer participants over the age of eighteen. A questionnaire allows for anonymity, confidentiality and the right to withdraw for participants, whilst being less time consuming and more flexible than other research methods. The next chapter will analyse the data collected from the questionnaire. 
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