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1. [bookmark: _Toc49789510]Introduction
Communication has represented a simple act of transferring information from one to another place, group and person. This action has included minimum of one sender, one or more than one receivers and a specific message. This report presents a detailed overview of various communication models and types of communication procedures. Along with that, it also relates the case study of “Maria and Pedro”, “The Professor and the village people “and some case of studies from work experience in Health and Social Care, with different models and variations of communications. A lack of elements regarding verbal or non-verbal communication has created issues as well as challenges for team. This issue has created a poor communication approach. It is also developing barriers to maintaining a communication process within the team. Poor communication in a team has developed conflicts among members that hamper the work environment. The role of posture, gesture and other non-verbal communication skills in teamwork has mention in this report with the presentation of work experiences. Additionally, the role of verbal skills and active listening is also described in the report. 
[bookmark: _Toc47023509][bookmark: _Toc49789511]2.   Description of communication models
[bookmark: _Toc47023510][bookmark: _Toc49789512]2.1   Shannon and Weaver (S&W) communication model (1948)
This communication model has mainly represented a mathematical argument regarding human communication based on six major factors. The key elements of S&W communication model are sender, channel, encoder, noise, receiver and decoder. Main purpose of this model is to explain the procedure of a message sending and receiving (Umeozor, 2020). 
	ELEMENTS
	ACTIVITIES

	Sender 
	· Sharing information
· Considering as the beginning of an information share

	Encoder 
	· Transmitting information 
· Converting ideas into appropriate signals

	Channel 
	· Performing as a medium 
· Infrastructure the information from a sender
· Transmitting through receiver and decoder

	Noise 
	· Interpreting message on the way between receiver and sender
· External and internal noise 

	Decoder 
	· Considering the presence of a device through which message has been decoded 
· Presenting the message according to the understanding level of a receiver

	Receiver 
	· Considering as the final destination of a message


 Table 1: Communication model of S&W
(Source: Umeozor, 2020)
Proper implementation of the respective communication model has helped to review different arrears of an effective communication process (Umeozor, 2020). It is beneficial for explaining communication through different technological devices (Umeozor, 2020). However, the insufficient concentration of feedback concept has been considered as a disadvantage of this model. Additionally, it is only applicable for one-to-one communication therefore, for developing effective teamwork, this model has partially played a significant role (Umeozor, 2020). [Refer to appendix 1]
Based on the scenario of Pedro and Maria, it can be highlighted that the noise step of S&W model is related to this case study. The presence of external noise has hampered the communication between Pedro and Maria. These two individuals have separate languages and they do not know each other's language. It is considered as an example of external noise that hampers the entire communication process. [Refer to appendix 2]
It  also present a case of study from the work place and in this situation the presence of external noise hamper the transmission of the message, and created a situation where the person starts to become anxious. [Refer to appendix 3]
[bookmark: _Toc47023512][bookmark: _Toc49789513]2.2   Berlo’s SMCR model of communication (1960) 
This communication model has represented the simplest way of communication. In this theoretical framework, SMCR is representing the main components of communication, such as sender, message, channel as well as a receiver. Basic components and procedures of communication have been defined in this model prominently (Taylor, 2017). The respective communication model is mainly emphasized on representing decoding and coding messages for defining more effective communication. According to this communication model, the sender has created as well as sent a message to a receiver and it has indicated the starting of a communication process. Different factors are responsible for evaluating the source of a message or a sender. These factors include attitude, communication skills, knowledge, culture, social system and many others.

Figure 2: Factors for identifying communication by Berlo
(Source: Kullu et al. 2017)
Message has represented a package of detailed information that has been sent from a sender to a receiver. There are different forms of messages, such as speech, text, audio and many others (Taylor, 2017). A message in a communication process has been influenced by elements, treatment, content, codes and structure. Besides this, the channel of a message has included different mediums, such as hearing, touching, smelling and many others. The message receiver of communication has been connected in this entire procedure with a linear approach (Kullu et al. 2017). Based on the scenario of “The professor and the village people” it can be highlighted that cultural differences between professor and village people have created an issue between the sender and receiver procedure. It is related to the miscommunication issue that can be prevented with the aid of proper and synchronized application of this communication model.[Refer to appendix 4]   
[bookmark: _Toc47023513][bookmark: _Toc49789514]3.   Communication Skills
[bookmark: _Toc47023514][bookmark: _Toc49789515]3.1   Description of verbal communication
Verbal communication has mainly represented an oral action of message transmission with the aid of words and sounds (Etherington et al. 2019). There are different types of verbal communication such as interpersonal communication, small-group communication, public communication and intrapersonal communication. 
	TYPES OF VERBAL COMMUNICATION
	DESCRIPTION 

	 Interpersonal 
	· Mainly considering one-to-one communication
· Presence of a sender and a receiver
· Defining discussion between two people 

	Small-group 
	· Considering communication in team meeting, conferences and many others
· Presence of more than one receiver as well sender

	Public 
	· Defining the presence of one sender
· Presence of a huge number of receivers
· Election campaign and public speeches considered as a form of public verbal communication 

	Intrapersonal 
	· A silent conversation of an individual with himself
· Considering both receiver and sender as the same person


  Table 2: Types of verbal communication
(Source: Etherington et al. 2019)
These forms of verbal communication are important for maintaining effective teamwork (Etherington et al. 2019). In this context, I can mention that during team meetings we have participated in communication to present our own perceptions towards a decision. However, the mismanagement between senders as well as receivers has hampered the proper effectiveness of a small-group verbal communication.   
[bookmark: _Toc47023515][bookmark: _Toc49789516]3.2   Description of non-verbal communication
Non-verbal communication has represented different types of body languages that have performed a vital role in transmitting and expressing messages to a person. Body-language has been considered as the major approach of non-verbal communication (Bambaeeroo and Shokrpour, 2017). This approach has included a wide range of variations in communications. Some of the major perceptions of body language are facial expression, posture, pitch and tone of voice, gestures and many others. These types of non-verbal communications have performed a vital role in conveying the message as a substitute for a verbal message. In terms of reviewing the skills of individuals, it can be highlighted that maintenance of proper and effective communication skills has helped an individual to positively perform in a team (Maund et al. 2017).
The facial expression has represented an extreme and passive emotional level of an individual. It is able to convey happiness, surprise, fear and other emotions of a person while working in a professional team. These facial expressions are able to cover up cultural and language-based differences of people to a certain extent (Meyer et al. 2018). The use of a proper facial expression has helped to develop a dramatic connection between across different cultures throughout the world. In this context, I can mention one scenario from my work place, and in this situation, the facial expression can help staff and service user to express and evaluate emotions to each other.[Refer to appendix 5]   
The posture and body movement of an individual has helped to convey an overview of an individual. Arm-crossing, leg crossing and other body postures have helped to interpret the attitude and behaviour of a person. Thus it is beneficial for team workers in terms of monitoring the attitudes of co-workers. Besides this, the deliberate movement of an individual has been considered as the gesture of that personality, it has indicated the cultural values of a person. However, different cultures have interpreted a gesture separately.  
Tone and pitch of voice are also effective for presenting the personal emotion of an individual. Besides this, different signs or symbols are also useful for transmitting messages. However, culture-wise the meaning of signs is representing separate expressions. According to my experiences, in my work place when we have to use Makaton signs to communicate with service users, it is important to use the right sign for them to understand it, and avoid the challenging behaviour to escalate. 
[bookmark: _Toc47023516][bookmark: _Toc49789517]3.3   Role of listening in teamwork
For developing effective teamwork, different attributes of individuals are performed as an essential part (Covey Stephen, 1989). In a team, active listening skills among workers are very necessary to maintain acceleration in teamwork. It has mainly represented an intense approach to pay sufficient attention in a conversation without disturbing it. This is also important for improving a positive relationship with managers (Bruhn and Remund, 2018). Additionally, it also helps to present a work with proper care and without an error. According to my experiences, during team training, some of my colleagues are reading their phones. It has represented a lack of active listening skills. Besides this, in a meeting, while I was trying to share my perception one of my colleagues has repeatedly disturbing me to complete the sentence. In this context, I have also realised that active listening skills are essential for a team. Besides this, empathic listening has represented the practice of being responsive and attentive during a conversation. It helps to improve discussion in a team. This listening style has helped to build a working and effective relationship in teamwork. Therefore, it helps to increase productivity of a team.  
[bookmark: _Toc47023517][bookmark: _Toc49789518]4.   Conclusion
The transmission of messages has included emotional expressions. A wide range of variation in communication is required for developing teamwork properly. Implementation of an appropriate form of communication in a team has helped to construct an interrelationship among individuals. Therefore, the members of a team have clearly understood the objectives, goals and projected activities with the aid of communication. Based on the above discussion, it can be summarized that communication has helped remove barriers among team members and has helped to improve the productivity rate of a team. Also, the application of proper active listening skills will help to produce a more improved outcome of professional work.
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(Source: https://www.communicationtheory.org/shannon-and-weaver-model-of-communication/)




























[bookmark: _Toc49789521]Appendix 2: Shannon and Weaver Communication model case of study “Maria and Pedro “
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[bookmark: _Toc49789522]Appendix 3 : Shannon and Weaver Communication model – case of study from work experience
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[bookmark: _Toc49789523]Appendix 4: Berlo Communication model- case of study –“The professor and the village people”
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Appendix: 2 Case of study - Maria and Pedro |

Pedro works on a building site and Maria is his wife.

One day Maria phoned Pedro.

‘Hello, Pedro, when you’re coming home, see if you can get me a chicken.”
‘Okay,’ replied Pedro.

When he got home, Pedro took off his boots and coat and went into the kitchen.
‘Maria, where are you?’ He said.

‘Here — in the sitting room,’ she said.

When Pedro went into the sitting room, Maria said, ‘Where is the chicken?’
‘What Chicken?’ Asked Pedro.

The one | asked you to get on your way home.”

Oh, no! I thought you said when | come home I will see you in the kitchen!

Q: Why do you think Pedro misunderstood Maria?

The presence of external noise has hampered the communication between
Pedro and Maria.

Q: Whose Model of Communication explains this confusion and why?
Model of communication which explains this is Shannon and Weaver.

Because the model of communications explains that the noise or
any physical disturbances causes the misunderstanding of the message.

Q: How could this have been prevented?

This could have been avoided by using different channels, or if Maria
would have used better communication skills and Pedro would have
listened more effectively.

Q: Whose Model of Communication explains how it could have been avoided?

The model of communication which explains this is Berlo. It is relted to the
distorted communications issue that can be prevented with the aid of
correct application of this communication model.
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Appendix 3 — Case from work experience (refer to Shannon and Weaver
Communication Model)

In my work experience in Health and Social Care, one of the days, while on holiday with
my client, we were about to 20 on rides at a carnival and with everything that was
happening around, my client tried to indicate to me that he did not like the ride, but as
it was too busy I did not understand, and not listening properly. By the time we got to
the front of the queue, he started cry which made me realise that he was petrified and
did not want to go on the ride.

In order to not let that happen again, I had to communicate properly with him, to ask
and confirm if he want to go and always pay attention on what he is indicating to me,
and to take into consideration the environment where the communication takes place, if
there are factors that can disturb (from what I learned and analyzed, in this situation
we can refer to Shannon and Weaver communication model because the presence of
external noise in that area (carnival).
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Appendix : 4 Case of study -The professor and the village people

A Professor of English at a well-known Welsh University lived in a large house not far from
a little village. He never went into the village, bur shopped in the town near the University
because he had nothing in common with the village people, who were largely uneducated and
did manual jobs. One night, the professor fell asleep while smoking his pipe and the pipe fell
onto the carpet and started a fire.

When the professor awoke and saw the house on fire, he rushed into the village, screaming:
‘The edifice is being consumed by a great conflagration!”

‘The edifice is being consumed by a great conflagration!”

The village people looked at him and continued doing what they were doing.

‘Don’t you understand?’ He said. ‘The edifice is being consumed by a great conflagration!”
They ignored him.

When the Professor returned home, he saw that his house had been completely destroyed. He
sat down on

the ground and wept.

The next day, he went into the village crying. ‘Why, oh why didn’t you help me? My
home has been destroyed by the fire. I came and begged you last night.” He wept.

‘But Professor, why didn’t you say that your house was on fire? We would have helped.’

Q1: Why did not the village people help the Professor?

Because they could not understand the professor language (he used
the academic words), different factors like attitude, communication skills,
knowledge, culture can be responsible for evaluating the source of a
message or a sender.

Q2: What should he have done to get them to help him?

The professor should take in the consideration the cultural
background and use the correct words, to talk to their level, it was better to
use simple English like “the house is in fire”

Q3: Whose model of communication do you think can explain this situation?
Berlo’s model of communication
Q4: Why?

Because the message — the element of message- like language
according Berol’s model, communication will take place properly if the
receiver is on the same level with the speaker.
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Appendix 5: Non-verbal Comunication - The facial expression(work
experience)

In my work experience in Health and Social Care, one of the days , I had to deal with
one of the service users who does not talk and sometimes choose to understand things
when is in his favour. The service user wanted to be assisted with a shower, but the time
when he came to ask I was in the middle of writing some notes, so I did not look at his
facial expression that he was not in a happy mood, and without looking up to him, I just
said in a minute, which he was not happy by, and walked to another resident and
punched him, just to grab my attention.

In order to not let that happen again, every time I was supporting him, I had to look
and talk to him face to face, so I would not miss his expressions.
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