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Introduction
 
In the health and social care context, the provision of support for adult social care helps to transform people lives for the better. Indeed, many people with complex health needs rely on care and support. Kuluski et at. (2019) indicates that health careers play a crucial part in providing support and care to meet the health, social, emotional as well as practical care needs of several people who are confronted with complex care needs to older adult with multiple chronic health conditions. This is not surprising because with the current health condition of Mr. and Mrs. T, the need for healthcare and support is necessary to help transform their lives. Because of the reason this reason, BUPA health organization care department is suitable to provide quality care and support for Mr. T with dementia and Mrs. T. 
BUPA health care organization provide various health services to meet the changing health needs for people e.g., health, mental health, dental services, care homes, and health information. In the care home services, BUPA provides dementia service which is suitable for Mr. T recovery. Drawing on this, the principle of support is crucial in the health and social care context. As Ashcroft (2007) note, the principle of support is regarded as the morale rule which guide behavior, thus, enable healthcare workers to identify and at the same time reflect on the relevance of care service delivery and respect to service users  irrespective of their health, race or believe. Additionally, the principle of support provide guideline which guides healthcare workers to meet service users expectations, therefore, effective support enable service users to make inform decisions.  This essay examines and evaluates the principles of support provided by BUPA to current healthcare provision in the context of Mr. and Mrs. T. seeking assistance from an organization. 
The remainder of the essay is divided into six sections. The first section describes the principles of support, followed by the analysis and evaluation of principles of support available in the chosen organization for Mr. and Mrs., providing recommendation and concluding the essay. 




3.Analyze and evaluate principle of support, policies and practices available in BUPA 
[bookmark: _GoBack] Employees in the healthcare industry play a critical role in supporting and delivering high-quality care to a diverse group of people with a variety of health problems. This viewpoint is supported by the work of Kuluski et al. (2019) that health caplay a crucial part in providing support and care to meet the health, social, emotional as well as practical care needs of several people who are confronted with complex care needs to older adult with multiple chronic health conditions. Based on this, it is critical for health care workers to be guided by supportive principles and policies when providing care services to service users. Skills for Care (2014) identified ten principles of guidance in current health and social care. When these practices are implemented by the health and social care systems, they can provide the necessary support for Mr. and Mrs. T who are dealing with complex health issues.
 4. Recognise key indicators of mental illness and distress and be able to respond appropriately
Individuals mentally unwell may experience physical and mental distress, therefore, care need as well as support is necessary to reduce their suffering. According to Skill for Care ( 2014), people suffering from depression and mental challenges require care and support. This is necessary because mental health individuals are subjected to face changes in thoughts, feelings, mood, and behavior. In view of this, it is crucial for healthcare workers to identify individual with these signs of mental health distress in order to be able to adjust to provide for the care needs of these individuals. For example, individuals with mental health challenges may not want to talk about discrimination or stigma, thus, social care workers need to understand the challenges of these patients and not make any assumptions about patient’s mental health, but to respond in a positive way to support the patients or raise any concern where necessary. 
Drawing on this, this principle can be used to support Mr. and Mrs. T. Mr. T is currently suffering from dementia and other chronic health condition and with his recent hip operation the family need information for support. To this end, health and social care workers have to understand and identify signs of Mr. T the mental illness and mental health to be able to adjust to provide for necessary care needs to support Mr. T.



5. Understand mental health and well-being and how to focus on promoting them with users who require care and support
Persons with psychological illnesses and mental issues, such as dementia, require care support in order to live well. Individuals suffering from dementia, according to skills for care (2014), require assistance in order to maintain good mental health and well-being. Indeed, support for individuals with mental health issues, such as dementia, is necessary to live a good life; therefore, it is necessary for care providers to  understand and know the components required to support and promote mental health, as well as to communicate these factors to individuals that needs care. Using the case study, Mr. T is currently suffering from dementia a mental health issue, therefore the family need care support, to this end, social care workers can use this principle to identify factors necessary to support and promote  the health and wellbeing of Mt T.       
 
6.Maintaining conﬁdentiality, as well as valuing individual training and information, promote equality and legal respect.
It's critical to treat people who require assistance with dignity and respect, therefore care and support for individual is protected with respect and dignity. Skills for Care (2014) indicate that respect and dignity is the watchword in the provision of support for care users. This will provide positive impact in the lives of the care user. Similarly, it is vital for social care workers not to be dissatisfied for individuals who need care and support. Drawing on the case, and with this principle social care workers must not be discouraged to provide care and support for Mr. T and in doing this, the social care workers at BUPA Healthcare need to show Mr. T respect and dignity irrespective of his belief.   
7. The Mental Capacity Act of 2005 and the Equality Act of 2010 have been upheld.
People suffering from mental illness and mental health face stigma and discrimination, therefore, mental health patients have the right to make informed decisions about their care and support. It's critical to treat people who require assistance with dignity and respect. As Skills for Care (2014) note, discrimination and stigma are associated with mental illness and mental health, hence, people with mental health challenges have the right to make informed decision concerning care and support about their health. Indeed, empowering mental health individuals to be involved in decision making concerning their care and support is a huge leap to recovery (Skills for Health, 2015). 
However, equality for individuals with care needs must be promoted, so social care workers must work in accordance with the Equality Act 2010 and the Mental Health Act 2005 when providing care and support. People who require care and support, according to Boyle (2009), must be given the opportunity to make informed decisions about their health conditions. People with mental health incapacity are protected under the Mental Act of 2005, which allows them to make informed decisions about their health care. With this in mind, the information in this principle is vital for Mr. T and Mrs. T as social car works at BUPA healthcare have to understand that Mr. T, has the right to make informed decisions concerning his health conditions. Also with the Equality Act 2010, Mr. T has equal access to receive care and support for his mental condition.  
8. Maintain safety and safeguard risk assessment and support where needed
The responsibilities of safeguarding are to access, manage and to solve the risk to people’s health and wellbeing from the society. According to Skills for Care (2014) indicates that care and support for mental ill individual is crucial, hence. Safeguarding responsibilities help to access, manage and address risk to the health and wellbeing of the individuals. To this end, in providing care and support safeguarding must be done in way to respect their independence and privacy. Using the case study, and in providing care and support to Mr. T the social care workers at BUPA Healthcare must have to respect the independence and privacy of Mr. T in maintaining safety and safeguarding.   
9. Individual identity and preferences are reflected in the delivery of flexible individualized care.
This is to promote a flexible as well as responsive care and support to those with mental health conditions. Skills for Care (2014) argue that this principle helps to promote good mental health and wellbeing to people suffering from complex health conditions. This is done by promoting timing provision of flexible and responsive care and support for individuals with mental health. Mr. T and his wife T needs this information to better manage their lives, hence, social care workers at BUPA Healthcare has to promote timing provision of flexible and responsive care and support for Mr. mental health conditions.
 Allowing for informed choice and control by appropriately supporting individual in need of care and support to making well - informed social care and lifestyle decisions based on their own  strengths and personal resources.
This is to allow individuals to make informed decisions in view of their experience of their healthcare needs and to be supported and guided by healthcare professionals Skills for Care (2014) and Skills for Health (2015) attest that this principle encourages individual with complex health conditions to make their own decisions regarding the care needs and this must be supported by healthcare experts. In fact, it is necessary to support individuals by empowering them to have total control, choices and initiatives of their health needs.  Indeed, Mr. T and his wife need this information to best manage their lives, thus, healthcare workers at BUPA Healthcare, has to empower Mr. T to have control choice and initiate about his health condition.  
10. Promote social inclusion by helping people who are being supported to maintain positive relationships and family contact, peer support, active community involvement. 
People with complex health conditions, may want to socially connect with the community as a way to improve good mental health and wellbeing. Skills for Care (2014) argues that individuals suffering from mental health and other chronic health conditions may be excluded from the society including discrimination, stigma, poverty, unemployment, isolation and loneliness. Thus, social care workers can support the health and wellbeing of these individuals to be inclusive to society. To this end, social care workers at BUPA Healthcare can provide support Mr. T and his wife to be part of the society.  Mr. T and his wife need this information to best manage their lives.   
11. Encourage individuals to participate in creative cultural and recreational activities that are meaningful to them in order to have the best quality of life and fulfillment.
There should also be activities that are suitable and sustainable that will be necessary to improve the health and wellbeing of people with mental health. Skills for Care (2014) posit that, mental health individuals can be provided with personalized activities to improve mental health. Mr. T and his wife need this information to enable them manage their lives. Thus, social care workers at BUPA Healthcare can provide personalized activities to Mr. T to improve his mental health condition.
12. Capacity and confidence building in people who require care and support to maintain their independence and control by assisting them in managing risk-taking activities, lifestyle decisions and goal setting.
It is important to support individual to be active and be able to do the things they wanted and live a normal life is sure to improve their mental health. According to Skills for Care (2014) social care workers can support people with mental health condition to continue to remain active and continue to do what they like to improve and recover from their mental health and wellbeing. Using the case study, the social healthcare workers at BUPA Healthcare can provide the necessary support to Mr. T to remain active in order to improve his mental health and wellbeing and recovery. This information and support can make Mr. T and his wife to manage their lives. 
Recommendations
On account of the principles of support, policies and practice, Mr. T and his wife can be supported by the healthcare workers at BUPA Healthcare using the principles highlighted by Skills for Care. In view of this, the following recommendations are highlighted to help Mr. T and Mrs. T.
The healthcare workers should understand and identify signs of Mr. T mental health conditions
The healthcare works should maintain the Equality Act 2010 and Mental Capacity Act 2005 in the provision of support for Mr. T
The healthcare workers should provide creative, cultural and recreational activities to help Mr. T recover from his mental illness.  
The healthcare workers should promote social inclusion for Mr. T and Mrs. T so that they can integrated with the wider community as this should quick recovery.  
Conclusion
Principles of support, policies and practice are relevant to provide the necessary support to mental health individual to remain active and live a better life. Mr. T with his mental health condition can be supported by healthcare workers drawing attention to the highlighted principles, policies and practice. This essay has provided an understanding about support available to the current health and social care in the context of Mr. and Mrs. T using an organization for the support. 
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