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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Florin Constantin Anton 
Student name: 1815179
Cohort 1 Group:2
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	Lecture Week:….2
	Date:21/02/2020




	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 
In the presentation that Mr. Kapil , a manager form Burger King, told us about the challenges and problems in the fast food industry today in the field of facility management.
, Theme of the day was Burger King and KFC restaurants, part of food and beverage in the hospitality business. Along his carer in food and beverage department he gathered some skills which helps him today to become a manager of  burger King , after finishing the university he told ud he did not have any skills only knowledge and that he putt all that knowledge in practice at his first job as a event manager in Pecachy Keens. He was continuing to make comparation between KFC and Burger King from the way that theyaare appraising the employees, the way that a manager is dealing with different problems occurred during a working day.












	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

From what I can understand from the guest speaker he has a manager runs the facility , with the help of the employees who are trained to clean the kitchen equipment, the maintenance of all equipment is made by an outside enginerr who is coming monthly to fix and replace broken equipment`s. The skills that an employee must have  are given by the training program when they start to work for burger King and KFC.















	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

Well , I had my doubts about the workers from KFC wich are washing the closet one day , another is cleaning the parking lot, after going into the kitchen another day , bust listening to Mr. Kapil how they are trained to work in all position , and how they are trated by the manager and offer them at the end the week bounus , make me realize that this is not workplace I want to work.
The Speaker told us how the drinks machines are refilled and serviced every day by an outside company. The large kitchen equipment`s are services once at 3 months by a team of engineers from outside . His duties as a manager includes the checking of all equipment`s from the restaurant, the fire alarm, the freezer temperature and the presenting cabinet temperature , if something is broken or not working properly , he is calling the engineers to come and fix it .














	Perform a self-appraisal of your understanding and key skills required in facilities management: 

The skills needed to work in the facility management department are many ;from the computer knowledge for using and fixing the PMS (Property Management System ), to electricians, plumbers , painters and many more.We can observe noe from what our Guest Speaker`s we had that the companies are not interested of hiring skilled workers as they are very expensive , for that reason the Companies are training the Duty manager of the assistant manager to compensate the role of facility manager; and with the appropriate training he can maintain and do small fixing in the restaurant or hotel, or if the work is too difficult he will ask the heplm from a specialized worker from an outside department .











	Based on your self-appraisal, what would you do to improve on these skills?

[bookmark: _GoBack]From my point of view the skills of the employees from Burger King and KFC are speed, arriving on time for the shift, bee well groomed, front area people must have customer experience, how to talk , how to upsell and this kind of things , from those skills I need to improve my customer experience , following the example of Mr. Kapil I should find a job in a front area in a fast food restaurant to interact with the customers .
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	The hospitality industry is not only beautiful resorts in some tropical islands, a fast food restaurants and a 3-star hotels with employees trained for multitasking , a cheap airline company all of these are part of the industry and they are making more now and expand all over the world.
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