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[bookmark: _Toc223371833]1. Introduction 
[bookmark: _Toc223371834]1.1 Background of the study and integration with literature review
Integrated health and social care helps to effectively improve patient experiences and quality of life. These are shifting from fragmented care to holistic and person-centred approaches in both medical and social determinants. According to Matos et al. (2025), different literature highlights that the health and social care integration effectively improves patient coordination, reduces service duplication, and most importantly helps to improve quality of life. Through addressing adult loneliness, value-based care helps to enhance social engagement and improve overall health outcomes. Modern healthcare is effectively fostering a value-based care, which is essential for reducing burden of patients and enhanced quality of life (Kehyayan et al., 2025). Literature also indicated that integrating social and health care resulted in better outcomes across services and higher patient satisfaction.
[bookmark: _Toc223371835]1.2 Research Aim, Objective and Questions
The primary aim of this research is to investigate how an integrated process of health and social care provides person-centred systems with an impact on the patient's quality of life, resulting in a better experience. Through this research, one can evaluate the impacts of integrated health and social care services on patient experience in terms of quality of life.
Objectives: 
1. To assess the impact of integrated care models on patient satisfaction.
2. To measure how integrated care services affect the patient's quality of life.
3. To explore the experience of patients and carers within integrated settings.
Questions: 
1. How do integrated health and social care services influence patient experience?
2. What are the key facilitators and barriers to achieving quality of life within integrated care systems?
3. What is the impact of integrated care services on the self-reported quality of life?
[bookmark: _Toc223371836]1.3 Problem statements 
The traditional model of care, the health and social services, fails to address the holistic needs of patients with complex needs.
1.4 Significance of the study 
This study develops a significant value for stakeholders in healthcare and social services through improving patient outcomes, offering evidence-based decision-making and addressing the patient’s needs and satisfying them.
[bookmark: _Toc223371837]2. Methodology 
[bookmark: _Toc223371838]2.1 Research design
This study will focus on employing an interpretive research design, which helps to explore subjective meanings and individual experience within the social and health care context (Acharya, 2025).
[bookmark: _Toc223371839]2.2 Research approach
The research will use an Inductive approach that can help to build a theory from specific observations and finding data patterns.
[bookmark: _Toc223371840]2.3 Data collection
Secondary data collection methods will be used to gather existing information such as governmental reports, academic journals and healthcare records (Babawo et al., 2025).    
[bookmark: _Toc223371841]2.4 Data analysis
Thematic data analysis will be used to analyse and identify the patterns of social and health care related data from patients, healthcare professionals and caregivers Mwita and Mwilongo,2025).  
[bookmark: _Toc223371842]3. Ethical considerations
To develop this study related to integrating health and social care will improve patient experience and quality of life, researchers will maintain patient privacy and autonomy and ensure harmless data collection from patients. The researcher will genuinely maintain respect for patients' needs and dignity.
[bookmark: _Toc223371843]4. Timeline (Gantt Chart)
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