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IMPORTANT NOTE TO STUDENTS:
· Check Project Suitability: If you select an industry project, please check it is suitable with your module tutor before contacting the industry contact.
· Communication with industry professionals: Please be aware that the industry contacts are busy professional people, always keep communication considerate and professional: Be respectful and mindful of their time. Some are happy with an occasional email (e.g. once every 2/3 weeks) and some are happy for an initial or occasional short online meeting. Please see the guidance within each box below titled ‘Available for Student support:’ for guidelines. Thank you.
Industry Projects
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· Company name: Liberata

· Contact Name: James Jones (Senior Software Developer)

· E-mail: syncode2019@gmail.com

· Project ideas:

1: AI-Assisted Healthcare Administration
Develop a system to help healthcare organisations with administrative tasks, such as summarising anonymised records, organising appointments, or extracting information from documents.
Possible technologies: NLP, AI, databases, dashboards.
Important: Use synthetic or anonymised data rather than real patient information.

2: AI-Powered Customer Service System
Develop an intelligent chatbot that can answer customer queries, retrieve information from company documentation, and escalate complex enquiries to a human.
Possible technologies: LLMs, RAG, Python, APIs, web development.

* Available for Student support: Occasional email.

* Available for Guest Lecture: Yes
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· Company name: Superdry Ltd (www.superdry.com)

· Contact Name: Dafydd Moore (Global Technology Director)

· Email: Dafydd.Moore@superdry.com 

· Projects:
· 1. AI Internal Knowledge Assistant
Project area: Artificial Intelligence / Application Development
Build a simple internal knowledge assistant that helps employees find answers from company documents such as policies, FAQs, process guides, or training material. The prototype could allow a user to upload or search a small set of documents and ask natural language questions. The system should provide answers, cite the source document, and flag when it is unsure.
Business value: Reduces time spent searching for information and supports faster onboarding or helpdesk-style queries.

· 2. IT Support Ticket Triage Tool
Project area: Artificial Intelligence / Software Engineering
Create a tool that helps categorise and prioritise IT support tickets. Users could enter a support request, and the system would suggest the issue type, urgency, likely team assignment, and possible first response. Students can use sample or synthetic ticket data.
Business value: Helps IT teams reduce manual triage effort, improve response times, and create more consistent support handling.

· 3. Retail Stock Exception Dashboard
Project area: Data Analysis / Information Systems
Develop a dashboard that highlights stock issues using sample retail data. The dashboard should identify products that are low in stock, overstocked, selling quickly, or not selling as expected. It could include simple alerts and recommended actions for a store, warehouse, or ecommerce team.
Business value: Helps teams spot trading and stock problems earlier, improving availability and reducing excess stock.

· 4. Phishing Risk Reporting and Awareness Tool
Project area: Cyber Security / Application Development
Build a lightweight tool that allows employees to test whether an email looks suspicious. The user could paste in an example email and the tool would highlight risk indicators such as unusual sender details, urgent language, suspicious links, or attachment warnings. It could also include a short awareness quiz and reporting dashboard.
Business value: Improves cyber awareness and gives businesses a simple way to educate users around phishing and social engineering risk.

· 5. Meeting Notes and Action Tracker
Project area: Artificial Intelligence / Software Engineering
Create a tool that turns meeting notes or transcripts into a structured summary, including decisions, actions, owners, deadlines, and risks. The prototype could allow users to paste meeting text and export a simple action log.
Business value: Reduces admin time after meetings, improves follow-up, and helps teams keep track of decisions and accountability.

* Available for Student support: Occasional email and advisory call.

* Available for Guest Lecture: Yes
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· Company name: Cisco Systems

· Contact Name: Dale Warner (Solutions Engineer)

· Email: dalwarne@cisco.com 

· Project titles:
· Development of a python-based network automation framework for the rapid deployment of enterprise branch locations
· Development of an AI agent and automation framework for network device auditing and network device configuration hardening
· Implementing micro-segmentation in smart building network architectures
· Evaluating the efficacy of [holistic defense in depth / secure by design] approach to network architectures against a Project Glasswing (anthropic mythos) AI type threat
· Evaluating [Humanoid AIs / future AI agents] impact on the networks of tomorrow
· Evaluating quantum computing’s impact on the networks of tomorrow.

* Available for Student support: Occasional email and advisory call.

* Available for Guest Lecture: Yes
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· Company name: NHS Wales Informatics Service

· Contact Name: Matthew Meader (Principal Software Developer at Digital Heath & Care Wales)

· Email: N/A

· Project ideas:
· A secure messaging platform for consultants and doctors to ask questions around patient care, linked to the patient record, secure and would be great idea if it could be added as a sort of NuGet package that can be used on different NHS systems (Web and Mobile).

· Digital Dictation is a hot topic at the moment, with a way to easily integrate it into web and mobile apps.

· Case Note Tracking: Having a way of automatically tracking case notes as they go around the hospital, providing live tracking at any given time.

* Available for Student support: tbc

* Available for Guest Lecture: tbc
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· Company name: S4C

· Contact Name: Monica Phan (Frontend Developer)

· Email: monicaphan.mentor@gmail.com

· Projects: 

1. Creating a weather application

The application would consume weather data from an external API and present the information in a user-friendly way, based on the user's chosen location.
Example application: 
https://newyddion.s4c.cymru/weather/Swansea,%20UK/51.6271/-3.9376

2. Creating real-time data visualisations for the Senedd election

The application would create data visualisations which update in real time as election results become available, allowing users to see how the results are developing.
Example application: https://newyddion.s4c.cymru/article/34112

These ideas provide students with examples of real-world projects that a frontend developer might be expected to work on in industry. They could either recreate the projects themselves or use them as inspiration to develop their own versions or ideas. They would require students to apply knowledge across a number of areas, including consuming and working with APIs, using a JavaScript framework to create an application, presenting data in an accessible and understandable way, responsive design, and applying accessibility principles to ensure that the applications can be used by as many people as possible.
There is also scope to make either project more challenging depending on the student's level. For example, the weather application could be expanded to include additional weather data, forecasts, locations or visualisations, while the election project could involve working with larger datasets, real-time updates and more complex data visualisations.


* Available for Student support: Yes

* Available for Guest Lecture: TBC
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· Company name: Vafo Digital

· Contact Name: Ross Thomas (Senior Software Engineer)

· Email: Rossthomas73@gmail.com

· Project title: AI Readiness Assessment and Roadmap Generator for SMEs

· Project description:

This project aims to develop a tool or framework that helps Small and Medium-Sized Enterprises (SMEs) identify where Artificial Intelligence (AI) can be effectively applied within their business.

The system will collect information through questionnaires, interviews, document analysis, and/or integration with existing business systems to assess areas such as business processes, data quality, technology infrastructure, and employee skills.

Based on the assessment, the tool will identify AI opportunities, evaluate potential business benefits, and generate a tailored AI adoption roadmap. This roadmap will provide organisations with practical recommendations and priorities for implementing AI to improve efficiency, decision-making, and business performance.

* Available for Student support: Occasional email.

* Available for Guest Lecture: TBC
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· Company name: SHIPMAX Ltd

· Contact Name: Phil Rees, Kieran Brown

· Email: Phil@shipmax.co.uk, Kieran@shipmax.co.uk

· Project title: AI-Powered Lead Discovery: Harnessing Emerging Technologies for Real-World Business Growth

· Project description:  Each student group is given a SHIPMAX landing page with an embedded contact form. Using their preferred coding language, ethical web scraping and AI language models, students build and execute a real outreach pipeline to identify and engage potential brand partners from platforms such as Reddit, Trustpilot and Pinterest. The project develops both technical skills and commercial awareness, while contributing a Positive Social Impact by teaching students responsible data practices, GDPR compliance and ethical AI use, equipping the next generation of computing professionals to operate with integrity in real business environments.

* Available for Student support: Yes

* Available for Guest Lecture: Yes
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· Company name:  Visit Digital (VisitDigital.com)

· Contact Name: Lee Woodman

· E-mail: lee@visitdigital.com

· Project title: Innovation for Competitor and Market Analysis and Insight

· Project description:  One of our core consultancy services at Visit Digital is conducting in-depth Market & Competitor Analysis for our high-growth clients. These deliverables help shape strategic decisions around digital positioning, technology adoption, and customer engagement.
However, we want to stay at the forefront of innovation. This project would include a review & evaluation to enhance our current approach, tooling, and outputs. The aim is to improve the clarity, impact, and strategic value of these deliverables, particularly for non-digital-native business leaders.

* Available for Student support: Yes

* Available for Guest Lecture: Yes
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· Company name:  UWTSD IT Systems and Infrastructure

· Contact Name: Mathew Marl - Executive Head of IT Systems and Infrastructure

· E-mail: M.Marl@uwtsd.ac.uk 

· Project title: Investigation testing and analysis of how AI tools are securely used within an Organisation

· Project description:  Exploring how AI tools access and use organisational data: Understanding how platforms like Microsoft Copilot interact with institutional data sources (e.g. M365 environments), including what data can be surfaced, how permissions are respected, and where potential risks may arise. The project focus:
· Mapping how AI tools retrieve and process data within an organisation
· Identifying potential data exposure risks (e.g. over-permissioned content, unintended access)
· Recommending practical controls and mitigations to reduce the risk of sensitive information being surfaced inappropriately
A useful output would be a set of findings and recommendations that organisations could use to better secure their data when adopting AI tools.
* Available for Student support: Yes

* Available for Guest Lecture: Yes
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