Exercise
Read the scenario and answer the questions below. 

Orchard End Services is a small organisation that supports young adults with learning disabilities to live independent lives in their community.  Mike, one of the directors, strongly believes that their services should be personalised to meet individual wants and needs. He has developed a workplace culture that is dynamic, enterprising and energetic. His staff must be forward thinking, creative in developing care and support solutions and team players whilst also being able to work independently and responsibly in the community.

He’s recently advertised for a new worker to support individuals to develop their own care and support packages. After the interview he has two potential members of staff. Both of them have the right skills, values and attitudes to work in social care - Mike is now looking for that ‘cultural fit’.

Susan has worked in the care sector for 10 years in both domiciliary and residential services for people living with autism. She holds a level 3 qualification in health and social care and has applied for this post because she’s had contact with Mike’s team through her work and is impressed by the services they provide. She strongly believes that everyone has the right to choose and control their own care and support. She also wants to broaden her own experience and learn new skills as she hopes to achieve a manager’s post in a few years’ time.

Jacky started her career as a housing officer. Several years ago she moved jobs and has now been working with a small charity supporting unemployed young people to get involved in voluntary work in their local area. She’s passionate about the development of vibrant communities and the inclusion of all citizens. She is motivated to improve her practice and learn new skills, enrolling in a distance learning course that will lead to a social science degree within the next year. She has applied for this post as the charity has insufficient funds to continue and she will be made redundant.

Now answer these questions.
Who would you choose to work in Mike’s service?
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