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The phrase skill is the ability to learn to perform an important action with determination so that they can execute their task effectively within the given amount of time. The current report will pinpoint the necessary skills for those people who are correlated with health and social care service providers. There are various kinds of skills which are required in different phases of life both personal and professional fields. There are several ways through which people can develop their skills such as the person need to listen carefully, observing other people, they can ask for feedback, and so on. Lastly, recommendations will be provided on how the students can improve their skills in health and social care.      
[bookmark: _7wfcfve5oiat][bookmark: _Toc117085983]Required skills for health and social care worker
In the health and social care sector, there are lots of soft skills which can impact people’s career prospects to execute their job role. For making a successful career in the healthcare sector students need hands-on training so that they can influence their patients as well as other people and increase their way of communication (Cometto et al., 2018). By adopting these things students can relate them with their patients, peers, or other colleagues who are working with them simultaneously. In various professions including the health and social care sector soft skills have the greatest role, it helps in career progression over time more than people’s technical skills. Some essential interpersonal skills which are needed by healthcare students are empathy, a positive attitude, flexibility, communication skills, stress management, time management, confidence, teamwork, maintaining a work ethic, and many more (Rosen et al., 2018). However, in this report, some important skills are discussed-
Communication skill: This is the core skill in every workplace along with the health and social care sector. Healthcare and social care workers need to communicate or interact with all the patients individually. Moreover, they need to talk with the family member of those patients, which is why, for healthcare workers, this skill is more important. They need to communicate routinely with their co-workers and patients as well (Moudatsou et al., 2020). This effective communication indicates that there is a strong and positive relationship between the workers and the students who provide care. It will further help to know more about the patients, what are their capacity to take treatment, and how they feel about their health. Based on this communication or evidence doctors will be able to recommend the necessary medicine and test whatever they needed. People who are suffering from mental trauma and psychotic disorder should communicate more with the care provider. Therefore, in this purpose communication skills play a significant role, it helps to manage those chronic diseases quickly (Moudatsou et al., 2020).). Strong communication skill is important for effective patient satisfaction as well as care.               
Positive attitude: All health and social care workers should be aware of developing a positive attitude. This soft skill is more important particularly in this field as they have the responsibility for a huge number of patients (Abdel Wahed et al., 2020). A positive attitude helps students to interact with patients in an efficient way and helps them to know about their genuine problems, this can bring more useful direction or guidance to decrease the stress after a hectic day, a sunny outlook is very important for all healthcare workers. In the hospital, there are various factors that can influence students as well as patients negatively, however, they need to hold their positivity at every stage.         
Flexibility: The main key to working in a team is flexibility, hospitals or social care providers do not stick to a typical 9 to 5 hours. There are lots of patients who may take more time from their respective care providers (Hadley and McGrath, 2021). That is why students need to be more flexible, especially during their working time. All the students need to be more adaptable so that they can cope with any kind of situation.   
Empathy: While the healthcare students are on duty they should emphasise to all the patients it will help to come out with a better outcome, so patients can feel better. Furthermore, it will help the care provider to understand their patients better (Segal, 2018). In fact, all the nurses and doctors who are empathetic can provide a greater amount of care than others.       
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· All the students of UWTSD Health and Social Care can develop further skills which will help them in future to deliver more care effectively. They can adopt stress management techniques, which is advantageous for both the students and the patients. In the healthcare and social care sectors there is a lot of pressure that students have to handle (Van den Bergh, 2021). They should communicate more and do meditation for lifting workplace stress.
· It will be recommended that they should build more confidence, which will result in greater scores on patient evaluation after the treatment (Cometto et al., 2018). If they are not confident then their patients can lose hope during the treatment and this is not good for their health. It is very important for each student to project themselves as confident as they can.      
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At the end of the report, it can be said that students need strong interpersonal skills while they are furnishing care to those needy people who are admitted to health and social care institutes. Skills which are described above all are very essential as these can help students or other people to save people’s lives as well as help them to live longer. Students need to communicate with their patients in a good manner, need to emphasise each patient and help them so that they can come out from their stress. These skills help students to produce an accurate record of each patient as it will be beneficial for their success as well as executing their tasks successfully.   
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