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The 21st century is the era of technological boom and technology has become an inseparable part of our daily lives. Every sector of society uses technology in one way or the other. The Healthcare sector is not an exception to this. The advancement in technology has offered the healthcare sector several devices which have become integral parts of medicine. Technology has provided several advancement equipment’s to the medical industry which have made procedures like diagnosis and surgery easier to handle. Without the presence of technologically advanced tools, medical research could not have reached the heights where it stands today. The contribution of technology to medical science has become more relevant after the worldwide pandemic. This report is going to discuss the use of technology in the health and education sector and the importance of being adept at using technology. 
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Technology is an integral part of medical science. Diagnosis, surgery, drug designing and so many more areas of the healthcare sector heavily depend upon modern technological tools. Here are some examples of how technology is used in medicine
· Diagnosis: Diagnosis is the first step of the treatment of any disease. A lion's share of diagnostic procedures is done using modern equipment. For example, Computed Tomography or CT scan is a non-invasive imaging technique that is used for obtaining images of internal tissues (Carmignato et al., 2018). This tool uses computers to reconstruct the images obtained using X-ray. CT scan is frequently used in diagnosis to detect the presence of malignant tumours, calcifications, scar tissues, internal haemorrhage, etc. Another vivid example of the use of technology in medicine would be telemetry in monitoring physiological parameters. For example, ‘smart watches’ come with built-in pulse monitors that can help predict risks. 
· Surgical procedures: The use of robotic surgery in medicine is profound in current times. In this case, a doctor performs the surgery using an electronic operating station. The robotic arms mimic the hand movements of a surgeon and operate precisely (Lawrie et al., 2019). The robots are mounted with artificial intelligence and thus can make decisions. Moreover, these robots make minimal incisions while performing surgery which makes it very convenient. 
· Telemedicine: Telemedicine is an emerging form of medical care. As the name indicates, telemedicine allows treatment from a distance. Using telemedicine doctors can constantly monitor the prognosis and deliver treatment accordingly (Baker and Stanley, 2018). Doctors use telemedicine software and equipment to devise treatment strategies for a distant patient. For example, a patient who has suffered a heart attack can be monitored using a mobile ECG device.
· Drug designing: Artificial intelligence is nowadays being utilised to design drugs for specific medical conditions. Vast data of genomics and molecular interaction within physiological limits can be processed accurately and quickly using AI (Blaschke et al., 2020). The analysis of these data sets will ultimately aid the designing of appropriate target drugs. 
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The unprecedented pandemic last year had overburdened the health care sector of the whole world. Technology and healthcare providers came together to counter the fatal disease. According to Saher and Anjum (2021), the utilisation of technology in Covid-19 can be broadly categorised into three classes, such as disease diagnosis, disease monitoring, and disease management
· Diagnosis: The standard procedure used in identifying the presence of novel coronavirus is reverse transcription-polymerase chain reaction (RT-PCR). This is a laboratory technique consisting of several steps that rely on advanced technological equipment, such as thermocycler, centrifuge, etc. Apart from that, the manufacturing of self-testing kits also depends upon modern technological tools.
· Monitoring: Health care workers used advanced tools to monitor the disease prognosis. For example, smart thermometers are capable of recording and transmitting temperature-related information to doctors. This way the regular monitoring of patients is possible without doctors getting exposed to the virus. As the hospitals were overburdened with patients, telemedicine kits helped the patients to receive treatment from their homes. 
· Management: All the equipment routinely used in the hospitals are technology-based. For example, the ventilators, ECG monitors, imaging tools, etc. are developed using technology. Technology has accompanied the researchers in the venture of developing vaccines for the disease. For example, the scientists at AstraZeneca incorporated data science and artificial intelligence into their research to develop the Covid-19 vaccine Vaxzeviria (AstraZeneca, 2021). 
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Digital communication is the exchange of information or data as ‘digital bitstream’ within multiple points (Lapidoth, 2017). The various digital communication tools used in our day-to-day lives are instant messaging software, phones, microblogging software, e-mails, video conferencing software, etc. Digital communication has ensured seamless transfer and reception of data from any corner of the world. Communicating with people who are physically away from us is made possible by these tools. Digital communication serves numerous purposes in business-like delivery of important information at the workplace, connecting with distant customers and clients, marketing, etc. The globalisation of trade is particularly dependent upon digital connection. During the coronavirus outbreak, arranging meetings of national and international importance were possible by the video-conferencing tools. The education sector has fruitfully used digital communication for ensuring ceaseless delivery of education to students. The medical healthcare system has been benefited from digital communication to treat distant patients.  Digital communication tools are also used by the government to control and manage national activities. According to Seifert et al., (2019), digital participation is the collaboration with digital society using information technology.  Digital technology has penetrated deep into our lives and most of our activities use digital facilities. It is thus necessary to be well-versed with the digital world and enhance digital participation. 
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Digital identity can be defined as the information available in the digital platforms about an individual, an organisation, or similar external agents (Mir et al., 2020). Digital identity consists of unique identifiers and behavioural patterns that can be used to trace individuals and institutions. The elements of the digital identity of an individual include his social media accounts, search engine history, photos and video clips uploaded to the internet, etc. The digital identity of individuals is often used by different organisations and governments to manage people. However, along with the opportunities, digital identity also presents some risks. The first risk to be mentioned is the accessibility to personal information. An individual's details including phone number, e-mail address, residential address, bank account details can be accessed when uploaded online. Unethical hackers can misuse these details to materialise their evil intentions. For example, synthetic identity fraud is growing speedily and is being used to operate illegal transactions (Richardson and Waldron, 2019). Availability of digital information about confidential matters of a country may challenge national security. The security of an individual’s digital identity can be ensured by using strong passwords, two-factor authentication, and a virtual private network (VPN). Moreover, everyone should frequently change the passwords and PINs to his accounts. Anti-virus software is an effective way of dealing with malware and Spywares. Additionally, awareness should be raised among common men regarding cyber security. 
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The term Digital literacy refers to a wide range of skills required to succeed in the digital era. Digital literacy enables an individual to acquire information from digital platforms and evaluate those pieces of information. The main motto of digital literacy is to raise the understanding of how digital tools can be used to gain knowledge and implement them in real life. The development of a career can be aided using digital literacy. During the academic years of an individual, digital literacy can help him gather knowledge efficiently. With digital literacy, one can sift the facts. Furthermore, job recruiters nowadays demand candidates with sufficient digital skills. 
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Technical proficiency can be defined as an individual’s ability to apply technical knowledge in practical scenarios. Technical proficiency is a very important aspect of professional life. One must be able to implement the gained knowledge efficiently in real life. Technical skills are a must for everyone for achieving success regardless of the job profile. Technical proficiency helps people to perform tasks fruitfully and it also uplifts self-confidence. Continuous learning is a part of gaining technical proficiency in any field. A workforce that possesses technical skills serves as an asset for an institution. Being adept at technical skills also helps gain different opportunities like promotion.
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Most of the activities of our lives employ technology. It is hard to imagine our lives without technology. Being well-versed with innovative technologies is thus very important to cope up with the changing world. While technology has many advantages, it can prove to be disadvantageous too in certain circumstances. So, it is necessary to understand the merits and demerits of using technology.  We should also avoid depending entirely upon technology for every little task otherwise it might prove to be detrimental. To summarise it can be said that being adept to technology is a good but strong dependence on technology should be avoided.
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