Food and Beverage Operations
Student Name: Muhammad Abul Kashem Azad
Student Id: 2112456
Lecturer Name: Lynsey Hooper and Ffion Cumberpatch
Hotel: Marriott Leicester.
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BMIH4002 & BMIH4006

Practical Tasks Evaluation Guidance

The practical tasks assignment offers you as the Placement Mentor the
opportunity to reflect and give feedback on the student's work, the skills and
attributes they have developed, and whether or not they met your placement
objectives. It s worth 25% of the student's overall module mark.

PROCESS

Students are encouraged to amange and prepare for an end-of-term review with
you when they have finished their hours to discuss their performance at and
contribution to the placement, including their progress towards agreed goals and
activities and the level to which they have demonstrated the graduate skills of
time management, behaviours & , communication, and
personal enterprise.

‘The pracical tasks evaluation form can be completed either during or after this
meeting, electronically or by hand. It should be printed for signature before
retuming it o the student to submit for assessment

The practical tasks evaluation form can be found within this handbook along
with criteria to enable Professional Mentors to complete both sections of the
form.

As the Professional Mentor, you should tick one box that best describes the.
level of competence in each of the four skills within the matrix provided on page
1 of the form. The skills matrix criteria provides detail of competence levels to
help you with this.

You should then complete the Professional Mentor statement on page 2 of the
form. Where applicable, the Professional Mentor statement should include
‘specific examples of work the student has undertaken which have contributed to
overall team or placement organisation goals. See the Professional Mentor
statement section of the marking criteria for examples of the types of activities
‘and achievements which could be included within the Professional Mentor
statement. Please note, this is not an exhaustive lst

Please ensure that you familiarise yourself with the criteria and complete both
pages of the form (skills matrix and professional mentor statement).

UWTSD Lecturers will use the marking criteria to award a mark for the.
evaluation (which forms 25% of the overall module mark) based on the
‘completed skills matrix and professional mentor statement, in accordance with
the University common marking scale and normal University procedures,
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Marking Criteria: Practical Tasks Evaluation Combined Skills Matrix and Professional Mentor Statement

<40%

50-59%

60-69%

70%+

Relates to SKils Matri (page

across more than one matrix
column, a numeric score will
be awarded accordingl

Four unsatisfactory’
equivalent toa score of <40.

Four good equivalent 0
Score of 50+.

Four very good equivaient 1o
ascore of 60+

Four excellent s equivalent
to.ascore of 70+

Rolatesto Professional
Mentor statoment (page 2 of
Practica Tasks Evaluation
form). Provide specifc
examples ofstudont actons
that explicitly evidence that:

‘Skills Matrix Critri:
To aid completion of Skills
Matrx (page 1 of Practical
Tasks Evaluation)

Professional Mentor statement
ot completed.

indicators of unsatisfactory

competence include:

‘Student seemed Unaware of o
unconcerned with team and/or

‘Student had a clear
understanding of team and/or

‘Student had
understanding

o goals OR
Professional Mentor statement
not completed.

goals and
contributedto these ina
meaningful way e.g
+ Addressed some
organisational
needs
Recelved some.
positive foedback
from uests / team
members.
Completed
departmental tasks
wel.

www.uwtsd.ac.uk

indicators of satisfaciory

To demonsirate good
competence the student will
have

contrbuted
meaningful way e.g.

« Suggested ideas
after facing
challenges.
Addressed
organisational
neods.

Received positive
foodback from
guesis / team
members.
Completed
departmentaltasks
very well

To demonsirate very good
‘competence the student will
have consistently and
offectivel

Student heiped formuate

team andor organisational

goals and made a substantial

o 10 these o.0.
 Providing criical

resources for
increasing the
productivity of
others.
Increased
organisational
productiviy.
Improved service
user saisfaction.
Produced
performance levels

o,
Addressed
organisational
needs that
atherwise would not
have been met.
Completed
departmental tasks.
o an excalient
standard

o demonst
competence
have consistenty and

“Time management & atifude:
Manage time effectively
through attendance, time
keeping, completion of
required hours.

Not learning from
feedback

Poor time
management
Limited! no
attendance.
Unacceptable
behaviour.

Inconsistent at
learming from
feedback;
Inconsistent time
management skills;
Satisfactory
attendance;
Inconsistent
behaviour/ attitude.

Listened to
feedback;

Good time
management skils
Good attendance;
Good behaviour.

Listened fo
instructions and
acted accordingly;
Asked for foedback
on performance.
Been punctual on all
Had very good
attendance.
Demonstrated a

positve atitude.

effectively:
+ Lsenedto
instructions and
acted accordingly:
Proactively asked
for feedback and

Demonstrated a
bospitalty mindset;
Had excellent
attendance.

‘Communication:
Use speech, wiiing, non-
verbal methods and
technology 1o present and
exchange opinions, ideas and
information effectively.

needs of the
audience

Providing inaccurate.
o confusing
messages;

Failing to meet the
needs

audier

occasions.

messages that met
the needs of the
audience;
Encourage dialogue
with others.

Used a range of
appropriate
communication

different audiences;
Adively lstened to

om a
range of methods; to
communicate with
different audiences
for different
purposes

Frequenty opting
out of team working
activiles;

Actingin ways that

‘adversely affect the.

Not building and
maintaining working

‘Agreed th
andrespor

with supervisor and
colleagues;

ionships across
Contributed to

achieving team
goals.

iy consufied
with colleagues and
other stakeholders
Developed and
‘adapted their ro

achieving team
goals.

Performed a variety

Made a substantial
contribution to
achieving team
goals.

respond to opportunites to
improve own performance and
work processes.

challenges.

problems.

Identified some
problems and
opportunites;
Generated and
shared solutions to
some problems for
themselves or their
team,

Proaciively.
identifed problems
and opportunities
that were relevant to
the role;

Used problem
solving techniques.
to generate ideas;
Selected and
impiemented
appropriate actions.

Proactively
generated,
evaluated and
presented/
implemented
innovaive ideas that
improved own
performance and
work processes.
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Practical Tasks Evaluation
BMIH4002 & BMIH4006

Student Name: Muhammad Abdul Kasheem Azad

Student Number: 2112456

| Placement Hotel:  Marriot Leicester

Professional Mentor: Mariana Burns

Placement Tutor: T Lynsey Hooper

Hours Completed: 144

Skills Matrix

Inthe gid below: U=Unsatistctory; S=Satisfactory; 6=Good; VG=Very Good; E=Excellnt/Exceptional

Idealy, the Pofessional Mentor wil scusstis evaluation with the studentatte ta, nthe middle and
atthe endaf te placemert.

Please use the descriporsof competence forallevels and across all four skl areas as provided inthe.
pracicaltasks crieriato inform your evaluaton of the student's performance during thei tme on
placement.

Competence | Deition GG E

Time | Manage tme effectiely and dispiay  hospalty
Management, | mindsetnorer t achieve goes. Compete required
Behaviours and | hours,

Atendance

Commuricaton | Use speech, wring, norverialmethods and
technology (where applicabe) ffctely o presentand
exchange oinons, e and inornatin.

Professional Mentor Statement

How hs the studentcontrbuted to your teamorganizationl goals? Please providespeciic examples and
seethe Plcement Evaluation mrking creriaand addionl gdance for detal and descptors

Throughout his placement Muhammad has shown the ability to lear tasks and
ensured they are completed as per required standards.

Muhammad has worked well in Teams when tasks were allocated.

Improved skills in time keeping by managing and learning the right way to
complete a task.

Muhamad have gained knowledge in linen management section in HK.
Muhammad has worked closely with the Linen porter, understanding the
importance and method of collecting dirty linen and stocking fresh linen on each
guest floor pantry. Muhammad has also worked alongside supervisors observing
how they clean guest bedroom, public areas. Muhammad takes time to complete:
task which other staff/ trainee does it in less time. On few occasions Muhammad
has worked less minutes, in a day requesting to finish earlier than scheduled.
Muhamad does what's been required to do and uses less initiative which he is
working on,

Muhammad worked few shifts in the F&B department and engaged so well within
the team. He was always on time on shifts and showed a can-do attitude which
made supervisor and other team members work so easy which is part on of hs
strength. Muhammad learned how to setup buffet and how to serve the guests at
the breakfast and engaged well with team. According to supenvisors, Muhammad
finished tasks on time and asked more to lear.

Overall, Muhammad has completed his placement with us on satisfactory/good
level and we would like to take this opportunity to wish him well in his career &
studies.

Team Working | Build efective warking reationships and collaborate
withothers.

Personal | Use poblem soling o espond t opportunties to
Enterprise | improve ow performance and work processes.

Please now complete the Placement Mentor tatement overief.

/.

Professional Mentor pease pint: | Mariana Bums

Date: 29/06/2022
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This evaluation s worth 25% of each practical module. It should be completed electronically o by band
and printed for signature before retuning to the student for them to submit after compltion by the
deadine of Friday July 89 2022.

FOR INFORMATION ONLY - Students have the following assignments o consider whiston placement:

BMIH4002 - Food & Beverage Operations

* Assignment 1.(25%) - Learning Log (750 words)

+ Assignment 2 (25%) - Practical Tasks (Skills Matrix & Professional Mentor
Evaluation)

+ Assignment 3 (50%) - Multiple-choice Question Paper (1h)

BMIH4006 - Operating Hotel Facilities

+ Assignment 1.(25%) - Learning Log (750 words)

+ Assignment 2 (25%) - Practical Tasks (Skills Matrix & Professional Mentor
Evaluation)

= Assignment 3 (50%) - Presentation (10mins)

Assignments 1 & 2 for both modules are due to be submitted to Turnitin (via Moodle) by Friday 8
July 2022

Assignment 3 or both modules will ake piace during the fina week of term (w/c 4" July 2022).
These will take place online. Placement Tutors wil laise with students,to arrange a specifc day
and time for each assessment. The mulile-choice test wil be based on food management
systems, HACCP and food safety and hygiene fundamentals. Resources wil be provided to
students o help them prepare. They are encouraged 1o also expand and deepen their knowledge:
whist working within food & beverage.

The 10minute presentation requires students to discuss an operational issue that they
encountered / witnessed whist on placement, whist allowing them to suggest solutions to
aleviate future occurrences. It could be a specfi incdent, or a more general theme, such as staff
shortages.





