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	First Marker’s General Comments and Original Mark
This is an exceptional project carried out to a professional level of competence. The literature review is wide-ranging but appropriate; the project has been implemented using a very effective and user-centred agile methodology; and the results, in spite of changes made to the final testing due to the C-19 pandemic, are solid and relevant to the student’s working context.
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Both marks for all elements were within 3%. An excellent project with a strong industrial relevance. 
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	Survey
	Review
	Experiment
	Development

	1.Research-informed Literature
	
	
	
	

	Introduction
	/5
	/5
	/5
	4/5

	Literature Review
	/20
	/35
	/20
	14/15

	Comments:
Excellent abstract. Aim and objectives are clear and SMART. Good justification of the problem between the abstract and the initial discussion of Usability, UID and UXD.
The literature review provides a comprehensive and well-illustrated discussion of the psychological and psychophysical bases for the project.

	 
	Survey
	Review
	Experiment
	Development

	2. Knowledge and Understanding of Subject
	
	
	
	

	Methodology
	/5
	/5
	/5
	5/5

	Survey Design
	/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	5/5

	Comments:
Solid justification for the use of both positivist and phenomenological elements within the methodology. Could equally have been described as a case study rather than software development. Good risk management. Thoughtful consideration of validity, reliability, and generalisability. Good consideration of resources.
The requirements capture and analysis process is exceptional, including significant data collection from users using survey, focus group and interviews.
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	Review
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	Development

	3. Analysis
	
	
	
	

	Results & Discussions
	/25
	/25
	/25
	22/25

	Conclusions and Recommendations 
	/10
	/10
	/10
	9/10

	Comments:
The final user tests became impossible due to C-19, but the system has clearly been tested with users on multiple occasions, and the results fed into the next cycle of the development process. These results have been discussed in detail, and in several cases these results have clearly let the author to re-think his understanding of the application of the literature and how it can be applied. 
Excellent conclusions are drawn, with recommendations that relate not only to the practical issues raised by the project but also to the industrial context within which such projects are performed.
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	4. Practical Application and Deployment
	
	
	
	

	Development
	 -
	 -
	 -
	15/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments:
The development process is detailed through multiple build/test iterations. All elements are considered and justified with reference to both the literature and to the results of user testing. Excellent use of Adobe XD for prototyping and testing. Future-proofing, by considering the change to mobile devices and voice-only is a very strong point.
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	5. Skills for Professional Practice
	
	
	
	

	Reflection
	/10
	/10
	/10
	8/10

	Quality of Report
	/10
	/10
	/10
	8/10

	Comments:
Excellent synthetic reflection.
Well written, although the wide range of topics covered within the literature review makes it difficult to provide flow between disparate sections. Needs grammar checking in places, but overall extremely well presented.
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