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[bookmark: _Toc111054136]1 Introduction
According to the Oxford Dictionary, technology means “the application of scientific knowledge for practical purposes”. Almost everything we do today has an atom of technology in it. From our smart devices to advanced computers and sophisticated engineering equipment, technology is all around us. Technology not only affects individuals in their personal lives but also in work and education sectors too. The Covid-19 pandemic has led to an inevitable surge in the use of digital technologies due to the social distancing norms and nationwide lockdowns. With the spread of the pandemic, almost all regions implemented shutting down activities that required human gatherings and interactions, including colleges, schools, universities, malls, temples, offices, airports, and railway stations. The lock down has resulted in most people taking to the internet and internet-based services to communicate, interact, and continue with their job responsibilities from home. Internet services have seen an increase in usage from 40% to 100%, compared to pre-lockdown levels. Video conferencing services like Zoom and Teams have seen a tenfold increase in usage (Branscombe,2020).  All educational sectors had to move to remote learning during these times, and many students were not acquainted with software such as Zoom, MS Teams etc. People and organisations all over the world have had to adjust to the new ways of working and living. One positive outcome that we can see from this pandemic is that everyone, despite age and background have been acquainted with digital skills to communicate. This report is an insight to a research that was carried out on whether training on how to use technology would be beneficial for the students of The University Of Wales Trinity Saint David.
[bookmark: _Toc111054137] Research Question
As we can see, the use of technology has prevailed globally. No research was conducted on the use of technology at universities. So the researchers wanted to do a study at the university that they were currently studying at to see how the use of technology had impacted them as students. The research question that was chosen was, “Is there a need to provide training on how to use technology to collaborate at UWTSD?” This question was going to be answered by students present at the university and through a questionnaire that was prepared by the researchers. 

[bookmark: _Toc111054139] Method
The survey carried out included a MS questionnaire prepared by the researchers . Assessing a large group would be challenging, so this survey was given to ten participants who willingly wanted to take part. The reason for this survey was to hear their thoughts on how technology has impacted their technical knowledge and learning at UWTSD.
The survey included several questions that used a variety of question types; multiple- choice questions were asked as well as questions they could elaborate and express their feelings on. Questions asked were based on the previous knowledge and experience of technology that each participant held, while other questions were about the training they received at UWTSD on technology and the use of certain software such as PowerPoint Presentations, MS Excel, and MS Forms and how beneficial they found them.


[bookmark: _Toc111054141]Research Hypothesis
The availability of students all over the world is declining due to a lack of technical knowledge. Technology is the way of the future because it is used in every office, as well as in schools, universities, and the government sector. Students are the assets of the nation and more and more studies show that technology, which is brought into the curriculum, improves students’ learning processes and outcomes. (Olimov, 2022)
 The research proposal will test the following research hypothesis:
· 1: The students' usage of technology for collaboration at UWTSD will improve by the training.
· 2: How will training affect students' usage of technology for collaboration at UWTSD?
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2.3 Ethical Consideration

As a researcher, there are many things to consider before doing a search. Researchers took into consideration the privacy of those taking part. They respected every participant’s choice of participation and the right to withdraw. They kept all the data collected confidential. Finally to avoid any harm to the researchers or those taking part, they had a written consent form in place.
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In the questionnaire, UWTSD students were asked to list their top four most used devices. A number of questions were asked about the use and familiarity of technology at UWTSD. Findings showed that the students at UWTSD were not familiar with software such as Zoom, Teams, MS, etc. Before enrolling at UWTSD, students found that the training given at UWTSD not only benefited them academically but also enhanced their employability skills and personal lives. 
 Below are the questions that were carried out by the researchers :
1. Which age group do u fall into?
2. Do you have any previous experience in the use of technology before starting your course at UWTSD?
3. Are you familiar with any of the following software’s
4. If you answered no to the above questions do you think it will be beneficial, if training was provided on how to use these tools?
5. If yes, please explain why?
6. Please describe how these tools will help in your daily learning?
7. Do you believe that you have further job opportunities to pursue if training was provided?
8. How has your day-to-day learning been affected by your lack of knowledge and experience in digital skills?
9. Do you believe that integrating digital skills into the curriculum would revolutionize the teaching and learning process?
10. How satisfied are you with the delivery of information provided by UWTSD?  

Majority of the Students who were enrolled at the university were mid aged 25-34





                       

Majority of the students had experience in technology before enrolling into the university.


                            
The question asked here was;  are you familiar with any of the above tools. Many were familiar with MS word as this was a commonly used software at the university.
MS PowerPoint and MS excel was also amongst the common used software’s for the students.



                               
  
Students who had high dreams of becoming employers and business people affirmed that training would be beneficial.

                  




                   

 One member admitted that they had relatively little confidence with the technology and that there was more they could’ve done with it, in the homeroom, to work on student learning.
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4 Discussion
The purpose of this study was to ascertain whether technology would have an impact on academic performance and motivation in students. Key findings from the results of qualitative data analysis were identified. We can see from the findings that prior to attending UWTSD, students had very little knowledge of software such as MS PowerPoint, MS Excel, and MS Form. Furthermore, 100% of the participants understood the need and importance of being able to use Microsoft Office. One participant wrote that, “Being able to use technology will help with research.” Another wrote “it will help with Power Point presentations.” After receiving the necessary training,  students were very confident in taking on tasks and developed a thorough understanding on the use of these tools. These are pockets of good practice across education too, and the UK already has a growing, vibrant sector of EdTech businesses, providing a range of excellent and innovative products. There are many great and diverse examples across the country. Bolton College is using Ada, a virtual assistant, to reduce workload. Ark multi academy Trust significantly cut costs by moving data and services to the cloud. The University of Wolverhampton is improving and increasing the flexibility and efficiency of physician training by using virtual dissection technology High Furlong special school in Blackpool is using a range of assistive technology tools to enable their students, many of whom have highly complex needs, to communicate and be active participants in their education. In these and many other settings, progress and loading lead to improved outcomes.
When all educational establishments in the UK resorted to remote learning, students of UWTSD felt secure in their ability to use technology to continue with their studies at home. All participants agree that giving training to students is very beneficial.
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Figure 5 UWTSD Digital skill learning: Source: Google 
[bookmark: _Toc111054145]5 Conclusion
According to Olimov, research shows technology, when integrated into the curriculum, revolutionizes the learning process. Using technology in classrooms has the potential to create increased student motivation, increased social interactions, positive outcomes, enhanced student learning, and enhanced student engagement. Technology is capable of unlocking keys to learning for all students. From the research carried out, we can conclude that  there is a need to provide training to students as UWTSD and that giving training to students at UWTSD is very beneficial as it not only helps them in a classroom setting but rather it is skill that can be used in personal life too. The study approaches a huge amount of information due to the pervasive idea of technology and its full involvement in everyday existence. The benefits of incorporating this in the homeroom appropriately include help working on school success from two students and educators at all capacity levels. Despite the requirement for mechanical bonding, many schools do not implement this essential improvement. Nevertheless, the gap between students and educators will only widen until the current reconciliation of innovation and the perception of its value changes. In order to guarantee an effective home environment in the 21st century and to plan graduates for their future professions, a change in worldview is necessary with regard to the appropriate use of innovations in education. Innovation offers students quick access to information, rapid learning, and enjoyable chances to incorporate what they have learnt. Especially at UWTSD, technology allows students to continue to test ideas and explore new trains. Students can energize each other and share ideas through cooperative exercises. The innovation also allows students to work directly with instructors. Students can seek additional help with ideas they are trying to understand. Digital skills allow us to form and share content, communicate, and collaborate globally and instantaneously. Let’s make a confession: the students at UWTSD are an asset to the nation. Their skills will determine the future of our country.
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[bookmark: _Toc111054147]7 Appendix A- A blank copy question
1. Which Technology do you use at UWTSD to collaborate?
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Q:2 do you have any preivious experience in the use of technology	yes 	no	8	2	Q:3 are you familiar with any of the following software's?	M.S Word	M.S Form	M.S PowerPoint	M.S Excel	None	5	0	2	2	1	Q:7 Do you believe that you have further`job opportunities to pursue if training was provided?	yes 	no	6	4	Q:9 Do you believe that integrating digital skills into the curriculum would revolutionise the teaching and learning process?	yes 	no	7	3	Q:10 How satisfied are you with the delivery of information provided by UWTSD?	Not satisfied	Okay	average	satisfied	overly satisfied	0	5	3	2	1	
Q:1 which age group do you fall into?	18-24	25-34	35-44	45-54	55-64	65+	PNTS	3	5	3	1	0	0	
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