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EMPLOYABILITY SKILLS 
	Modern workplace practices have evolved dramatically as globalization and technology continue changing labor patterns and company skill requirements. For instance, higher worker mobility has led to part-time, temporary, and contract work replacing permanent employment. Organizations keep creating new jobs and possibilities while redefining the existing ones to meet 21st-century labor market demands. Due to globalization and economic crises, traditional techniques of accessing and keeping up with the competition in the job market have evaporated, and firms have modified how they fill openings. Employers desire workers with relevant personal qualities and employability skills so that they can keep up with the ever-changing needs of the workplace. Employability is a more significant test than unemployment as it has surpassed job security to meet labor expectations. The most relevant employability skills in the modern job market include resilience, emotional intelligence, digital competence, communication, teamwork, decision-making, and problem-solving. This article explores the essential employability skills that employers consider vital by researching the viewpoints of diverse scholars and stakeholders.
Definition of Employability Skills
	Employability skills are the individual attributes that enable people to acquire jobs and support their career lives more quickly. These are non-technical competencies required to join the workforce, continue operating, and create a career or increase professional development. Employability skills include technical, high-order thinking, personal, social, general, and self-perceived skills required to perform a particular job (Fajaryati and Akhyar 2020, p.600). Lacking employability skills may increase people’s vulnerability to unemployment and hinder their career development. To achieve carrier success, individuals must possess employability skills and technical skills. Advancing technology can determine the employability skills that organizations or employers prefer. Therefore, individuals must renew their skills regarding workplace demands to ensure consistent involvement in the desired work.
The importance of Employability Skills
	As a result of globalization and the digital revolution, the skills necessary for keeping up with the constantly shifting workplace requirements have evolved consistently. Therefore, it is essential for individuals looking for work without any previous work experience to build employability skills and increase their chances of getting jobs (Sarfraz et al. 2018, p.66). According to the authors, individuals require employability skills to participate in the workforce efficiently and fruitfully. Young graduates joining the job market can become more beneficial to their organization by utilizing the employability skills they possess and are necessary for the organization. According to Sarfraz et al. (2018, p.66), the primary reason for unemployment is not a shortage of available jobs but rather a lack of employability skills that individuals looking for jobs have. A mismatch between employer needs and graduates’ skills may also reduce employability.
	Modern business practices have made employability skills more critical as current occupations require workers to adopt teamwork to achieve organizational goals. Therefore, individuals are moving into organizations to work in different regions and find new and demanding tasks to improve their career chances (Sarfraz et al. 2018, p.66). Job seekers must know and use diverse languages, understand other cultures, and work with diverse teams to become more employable. Increasing technological advancement requires workers to constantly learn new software and systems to succeed. Employers prefer graduates whose education shifted from algorithmic problem solving to real problem-solving skills necessary for addressing a range of workplace situations (Sarkar et al., 2016, p.45). Therefore, acquiring, practicing, and using employability skills like resilience, emotional intelligence, digital competence, communication, teamwork, decision-making, and problem-solving are crucial for workplace success.
Examples of Employability Skills
Resilience
	Resilience refers to an employee’s ability to cope with intelligent technology or barriers and limited resources in the workplace. Resilient workers are often willing and able to conquer fears from such challenges by exploiting their emotional capabilities. According to Ferreira (2019, p.202), career adaptability enables employees to tackle workplace changes and challenges through enhanced effectiveness and well-being. Therefore, employers prefer resilient workers to ensure the constructive control of psycho-behavioral functioning and effective response to new, changing, and unknown circumstances. Self-efficacy and resilience skills enable employees to achieve goals, accomplish tasks, manage stress, overcome obstacles and adapt to change  (Lisá, Hennelová, and Newman, 2019,p.76). Therefore, employees require resilience or career adaptability to perform workplace duties and manage their career development responsibilities while readily adapting to career changes or obstacles and identifying solutions.
	Resilient employees have the capacity to compete with the challenges when commencing new jobs or encountering negativities while changing work. Therefore, resilience enables individuals to plan their perceptions, observe the environment, and make informed decisions and choices (Akça, Özer, and Kalaycıoğlu 2018). Awareness of unique characteristics and abilities enables people to be more open and flexible at work and cope with changes. Moreover, new knowledge and skills people acquire in professional life increase their self-respect and trust. Resilient persons are often ready for potential challenges in the future as they evaluate and benefit from unique and professional opportunities. Resilience ensures employees overcome stress due to awareness of personal skills, control over decisions, effective environmental analysis, and development of self-trust.
Emotional Intelligence
	Emotional intelligence entails people’s capacity to evaluate and control their emotions and that of others. This skill plays a significant role in organizational productivity. Employees with high emotional intelligence often demonstrate favorable attitudes toward the organization. Therefore, emotional intelligence positively affects work commitment, levels of job stress, and levels of job satisfaction (Navas and Vijayakumar 2018, p.5). Organizations prefer employees with high emotional intelligence because they are highly likely to report high levels of job satisfaction necessary for high workplace productivity. The emotional intelligence individuals need is directly proportional to the amount of stress they will experience at work. Therefore, positive employee characteristics are necessary for boosting their abilities to maintain control over stress.
	Organizations need a qualified workforce with emotional intelligence because the skill increases the overall productivity while encouraging employees and creating a more progressive workplace. For instance, emotional intelligence ensures workers cooperate better within teams and have more robust and effective interpersonal connections (Drigas and Papoutsi 2019, p.63). This aspect is essential because most modern companies and corporations are multigenerational. Additionally, workers with emotional intelligence and empathy can show their emotions, understand themselves and coworkers, handle difficult situations, and develop constructive workplaces sustainably, increasing cooperation and collaboration. Most employers are often unwilling to train job seekers to develop the soft skills required for employment (Okolie et al. 2020, p.6). Therefore, individuals must learn skills like emotional intelligence as a firm's strong fundamentals that lead to excellent corporate governance if implemented properly.
Digital Competence
	Digital competence entails utilizing the full spectrum of digital technologies for data management, communication, and primary problem-solving in every aspect of a person’s life with a level of self-assurance and critical thinking. For instance, modern employees must have data and computer literacy and understand how to create digital content while communicating and collaborating in the digital environment to become employable (Potemkin and Rasskazova 2020, p.7). The current digitization age requires organizations to adopt dramatic transformations by developing employees’ digital skills to survive or win the intensifying competition. Digital and technical skills regard new technology-related skills needed to face the digital environment (Di Gregorio et al., 2019, p.254). Therefore, individuals must develop digital competence to become more employable.
	Employees require digital competence to utilize various applications that their organizations implement. For instance, companies require digitally competent workers who can create new organizational processes and competencies for sustainable productivity and competitiveness (Norveel, Gonzalez, and Presthus 2022, p.184). Organizations only achieve sustainable competitive advantage through digital competence from internal organizational knowledge. Therefore, digital competence depends on a company’s existing incentives to manage organizational change. Organizations also react to the external environment by implementing activities influencing workers’ digital competence. This process is necessary for building continuous innovation to achieve sustainable competitive advantage. When employees possess digital competence, they significantly expand their information base and the capacity to use standard tools. Therefore, individuals must develop digital competence to increase their employment chances.
Communication
	Communication is the exchange of messages between two or more people. For instance, managers provide employee direction, coworkers organize projects, and employees give customers information through communication. Therefore, communication is an essential employability skill for new graduates because organizations are more likely to choose candidates with more advanced communication abilities than others during selection and recruitment (Suarta et al. 2020, p.340). Communication skills benefit people and businesses by promoting productive and amicable employee-customer relationships. These aspects are crucial to workers’ career successes and organizational performance. Apart from technical competencies, employers value communication skills and relevant work experience for global market effectiveness (Williams, 2015, p.12). Therefore, individuals need communication skills to achieve professional development and organizational performance by listening effectively, communicating clearly and simply, and seeking feedback.
	Interpersonal and collaborative skills combine written and verbal communication, customer handling, presentation, reading, networking, and listening skills that individuals must possess to become employable. For instance, these skills are necessary for interacting with colleagues, seniors, juniors, customers, and other stakeholders to achieve success within the professional space (Sarfraz et al. 2018, p.77). Employers prefer effective communicators because they integrate all communication elements to ensure straightforward and efficient delivery and understanding of messages. This aspect is necessary for removing unnecessary confusion and errors. Students need to learn communication skills by themselves to successfully manage their studies and transition to professional settings (Ornellas, Falkner, and Stålbrandt 2018, p.14). This aspect is necessary for preventing unnecessary waste of valuable time and resources. Therefore, individuals must communicate frequently, join local clubs, and practice awareness of paralinguistic cues to increase their employability.
Teamwork
	Teamwork refers to the cooperative effort a group of individuals makes toward accomplishing a shared objective or finishing a task most successfully and timely. For instance, teamwork comprises ordinary people with diverse characteristics who cooperate to achieve extraordinary results (Suarta et al. 2020, p.341). Individuals working cooperatively in teams have a shared common identity, shared goals, interrelated tasks, distinctive roles, and a broader organizational framework that affects their work. These individuals share information and skills to achieve mutual objectives as a team. Graduates must possess teamwork skills to complete their jobs efficiently (Azmi, Hashim, and Yusoff, 2018, p.4). However, successful teamwork requires team focus and chemistry to create an environment that drives every employee to contribute to organizational goals. This aspect requires teammates to adapt to collaborative and respectful work environments to ensure they work together to accomplish tasks in the modern job market. Employers look for teamwork skills in candidates during selection and hiring to increase chances of accomplishing shared objectives.
           Good teamwork skills enable individuals to work harmoniously with their colleagues to achieve shared goals. However, different sectors prioritize different skills as teamwork may be more essential for technology and engineering professions than science and math. Most students believe they improve transferable skills like teamwork during their studies, while employees lack this impression (McGunagle and Zizka 2020, p.6). Therefore, individuals must master teamwork skills like collaboration to increase their hiring chances because employers believe such candidates can help companies reach their goals more effectively. Graduates need teamwork skills to undertake regular business interactions and exhibit social commitment in the workplace (Mishra, 2016, p.962). These skills are necessary towards ensuring more positive work environments and operational sustainability in an organization.
Decision-Making and Problem-Solving
           Decision-making entails making careful discoveries and evaluating alternatives, while problem-solving refers to how individuals develop solutions to remove obstacles hindering the achievement of an ultimate goal. Therefore, individuals need problem-solving skills to identify mismatches between a current and intended state of affairs before taking action to address deficits or take advantage of opportunities (Suarta et al. 2020, p.340). Employers need good problem solvers and decision-makers who can effectively choose the best option between several viable options to ensure organizational success. Employability skills will inevitably require students to shift from technically focused skills to social and soft skills like problem-solving (Teng et al., 2019, p.591). Therefore, 21st-century job-seekers must undertake continuous development and socialization to acquire the skills for handling problems rationally and making solid choices. Employers look for these skills during selection and recruitment to ensure the workforce can make informed decisions and solve problems to overcome challenges.
           Individuals with innovative option creation, clear judgment, firm decisions, and successful execution are good decision-makers. For instance, problem-solving and decision-making tactics include problem identification, goal selection, solution invention, consequences evaluation, decision-making, solution implementation, and solution assessment that organizations require to succeed (Suarta et al. 2020, p.340). Employers prefer good problem solvers and decision-makers because they can recognize and assess problems, take effective and relevant action, realize the impact of choices, and think abstractly about problems. Problem-solving skills, continuous learning, and academic achievement correlate positively with employer perceptions regarding graduates' employability (Chhinzer and Russo, 2017, p.112). Therefore, job seekers must develop problem-solving and decision-making skills to increase their employability chances.
Conclusion
           According to the findings, employability skills constitute lifelong talents that individuals must possess to maximize their career advancement. Modern employers prefer workers with resilience, emotional intelligence, digital competence, communication, teamwork, problem-solving, and decision-making skills to achieve common objectives and operational sustainability. Therefore, the school system must incorporate employability skills into every learning process to prepare learners adequately for the modern job market. Integrating employability skills into each topic is necessary for increasing human capital’s quality and competitiveness. Due to increasing globalization and the digital revolution, individuals must also develop their employability skills to keep pace with the constantly evolving workplace requirements. Therefore, individuals looking for work without previous work experience must build their employability skills to increase their chances of getting jobs. Mastering employability skills is necessary for bridging the gap between employer requirements and job seekers’ skills.
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