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GRADEMARK REPORT

GENERAL COMMENTS
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Expand your thinking
Have you looked at unanswered questions?
Additional Comment

These points need a more expanded style that allows you to discuss the points you're raising
in a manner that allows critical analysis and reflection. 

Consider structure
Evaluate the effectiveness of the structure of your essay.
Additional Comment

Look at how this reads. Does this allow you to make your points fully and then back them up
with sources?

Comment 1

How did you discover this? Give some examples of when it worked and perhaps the 
consequences of when it didn't. 

Comment 2

What sort of things did your customers feedback? Did they talk about emerging trends, or 
give you any inspiration from meals they had eaten elsewhere around the globe? Expand 
upon these points to really make the most of the interactions
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Comment 3

Again, specific examples please!

PAGE 3

Comment 4

What was the style of the communication? How did it work? Was it all verbal or was there a 
non-verbal element. How did the kitchen hierarchy keep control?

Good Point

Really good point here

Additional Comment

Was this done with construction or simply right/wrong? How was tis communicated and was
there a space to review after service?

Consider structure
Evaluate the effectiveness of the structure of your essay.
Additional Comment

These are all good points, but misses the idea of a structure that allows for reflection and
analysis

Comment 5

You are making the same points in a different way. Try to organise your thoughts in a way 
that builds up a narrative that you can then discuss, analyse and support with references
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Comment 6

Great - but needs a specific example here to back this up

Consider structure
Evaluate the effectiveness of the structure of your essay.

PAGE 5

Comment 7

Great lessons to learn and you've put a few points together that help reinforce your 
discussion here. A more flowing style will have more impact than essentially bullet points. 
You can make this even better by supplying specific examples of when communication 
helped, or what you asked of people. Back this up with references too.
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Comment 8

Excellent, but examples please

Comment 9

Great. Again, an opportunity to expand upon a good point that made a real difference to 
your working environment. More detail here would have been very beneficial 
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Comment 10

What do you mean by this? Clearer communication here please.

Comment 11

What do you mean by aggressive? Do you mean decisive (as in making good decisions 
quickly)?

Comment 12

Good to see you're reinforcing your academic learning with practical application and 
interactions with customers. 
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Comment 13

Have you asked for this sort of development at the restaurant? Management responsibility 
gives you the chance to understand both the business and yourself more and act upon any 
weaknesses you may have in this direction
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Comment 14

Good. Clear goals will help you grow and address areas  that you need to improve upon.
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GRADING FORM: BMGM4004
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ENGAGEMENT WITH LITERATURE

Demonstrate a clear understanding of the relevant literature and
theories related to restaurant management. Engage critically with the
literature and draw upon it to support your arguments and reflections.
Use appropriate referencing and citation practices to acknowledge the
sources of your ideas. Use a minimum of 10 references.

10

KNOWLEDGE AND UNDERSTANDING

You should demonstrate a sound knowledge and understanding of the
principles of restaurant management. Clearly articulate the challenges
and complexities of working in a restaurant environment. Show
evidence of learning and growth in your knowledge and understanding
throughout your placement

GHEORGHITA IFRIM 27

References were used sparingly and not 
necessarily where they were most effective. Please 
book a session with Study Skills i order to enhance 
your understanding and use of referencing going 
forward.  
www.uwtsd.ac.uk/study-skills/

You have demonstrated some knowledge 
regarding styles of management and the 
importance of communication and collaboration. 
However the points are presented individually and 
sometimes repeated, meaning that the ideas do 
not flow and there is no room for expanded 
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COGNITIVE AND INTELLECTUAL

Analyse and evaluate your own experiences and actions, drawing on
critical thinking and problem-solving skills. Demonstrate creativity and
innovation in your approach to addressing challenges. Show evidence
of reflective and self �aware thinking.

8

PRACTICAL SKILLS

Discuss specific examples of how you applied your knowledge and skills
in a practical setting during your placement. Reflect on the effectiveness
of your actions and identify areas for improvement. Demonstrate an
understanding of the practical implications of theoretical concepts and
ideas.

thinking or any analytical thought. You need to find 
a style of writing that allows for this development 
through the piece of work. Study Skills will help 
with this as well.

Once again, you've touched on some really good 
ideas and subjects, but the style of writing 
precludes development of ideas and processes. 
You have addressed some challenges and have 
proposed solutions, but there needs to be much 
more to demonstrate your critical thinking across 
the board

You have given examples of how you have used 
what you have learned on the course to your 
encounters in the restaurant, plus recognising the 
importance of communication and decisive 
thinking in the pressure of the kitchen 
environment. You have been honest in your 
appraisal of your weaknesses and have charted a 
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TRANSFERRABLE SKILLS

You should write this assignment as a reflective essay, provide your
student name, number, module name and module code and
assignment title. You should use a font of Arial 12 point. Justify your
text, in order for your journal to look professional. Use 1.5 line spacing
throughout the document. Spelling and grammar should be accurate.

course of where you want your career to progress. 
However these points in general have not been 
supported by citations or references and this 
would have given much more weight to your 
arguments. You need to learn to write more 
effectively and Study Skills will help you with that 
journey

You've put in lots of good points in your work 
about the environment, your learning and your 
experiences. However your writing style, 
formatting and lack of academic rigour has 
reduced your marks. Learning to present your 
work more effectively will have hugely positive 
influence on your work written and 
communication skills.


