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[bookmark: _Toc134638869]Introduction
The hotel industry is a main segment of business that rotates to provide accommodations along with many other related services for tourists or travellers. Accomplishment in this industry depends on satisfying the needs of the targeted customers, forming a desirable ambience, and also granting a wide diversity of services and amenities. This industry highly needs to depend on environmental facts to run its business appropriately and because of this hotel industry focuses on sustainability for its business (Crowther and Shahla Seifi, 2022). Adopting sustainability in this industry creates a huge impact on the business's betterment and also on the environment. Sustainability is the key to a better future and it helps the hotel industry to develop and strengthen community bonds, improve the quality and efficiency of services and provide reputational improvements and also enhance hope for better future scopes and development. In this essay there will be an overall discussion on sustainability and the importance of sustainability for the hotel industry and why it is a key focus for this industry. This essay will also cover a brief discussion about how the hotel industry is responding to this aspect, different business concerns that are increasing to critically evaluate their values regarding sustainability for hotels business and a discussion on the relationship between circular economy and Corporate Social Responsibility. Furthermore, this essay will evaluate how the hotel industry is adapting sustainability for betterment and achieve their future success.
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[bookmark: _Hlk134619301]Sustainability is becoming a key factor for every business industry for development and becoming a successful business. Every business can progress as a society while caring for the environment, seeking social justice and creating economic value regarding all these things sustainability is the most considerable fact. Sustainability means the natural ecosystems that satisfy the needs of current generations deprived of negotiating the needs of upcoming generations while confirming a balance among economic growth, social well-being and environmental care (Portney, 2022). It assumes that resources are limited, and these should be consumed conventionally and protectively to ensure that there is enough for upcoming generations, without hampering the current quality of life. Sustainability is mainly a concept that is involved with protecting the planet, uncertain climate alteration and encouraging social development, social equity and economic development without compromising life on Earth. The hotel industry is shifting its focus and taking a robust approach to the impactful facts of sustainability. Sustainable hotel businesses are working towards reducing their carbon impression and improvising their environmental impact through best practices in protection, products, services, supplies, and logistics (Legrand, Sloan and Chen, 2018). The main element revolves around reducing single-use plastics and food waste, saving energy, and cutting down on water usage. Hotel businesses have committed to sustainable goals and they are actively embracing sustainability investments, known as "green investments." Sustainability is most important for hotel industries as it is more than environmental management, it is also about economic progress and social development (Melissen and Sauer, 2019). Social concerns such as inclusivity, encouraging work-life balance, promoting employees’ health and well-being and also acquiring supplies locally and motivating business are all part of the sustainability agenda. 
The four pillars of sustainability  
Sustainability is mainly divided into four distinct areas. these areas are known as the four pillars of sustainability (Aznar et al., 2018). The four pillars are Human, Social, Economic, and Environmental Sustainability.
Human sustainability 
Human sustainability only focuses on people who are directly or indirectly involved and are impacted in some way by the production of goods and provision of services (Mutuku, 2018). It aims to maintain and improve the human capital in society. In this section, responsibility, capability, and the growth of skills are highlighted. For the concerned of the hotel industry, a hotel company needs to view itself as a member of society and promote business values that respect human capital. In this industry, human sustainability concentrates on the importance of any human that is directly or indirectly involved in the facility of services or broader stakeholders (Carvalho, Calisto and Gustavo, 2020). Concerning human sustainabilities s some hotel companies like “Swallow Hotels” improve their human resource and management strategies such as helping with reintegration, encouraging dialogue, supporting gender equality, promoting training, reducing the gender pay gap, and applying global human rights and more to encompass the development of skills and human capacity to support the functions and sustainability of the company and to promote the well-being of the public and society.
Social sustainability 
Social sustainability aims to preserve social capital by investing and creating services that constitute the framework of our society (Crowther and Shahla Seifi, 2022). Among the four principles, the social pillar of sustainability focuses on peace, improving social relationships, well-being, equality, reciprocity, inclusivity, and promoting honesty. The social pillar of sustainable development supports the creation and development of communities with thriving social relationships and increased economic opportunities, while at the same time respecting the environment. For hotel businesses, this means also contributing to the improvement of the general social development of the environment they operate (Carvalho, Calisto and Gustavo, 2020). A successful hotel company like Premier Inn highly focuses on social sustainability. For being a socially sustainable hotel company Premier Inn include things such as charitable donations or giving preference to suppliers operating responsibly within the local community, reducing social inequalities by collaborating with local and international associations and projects and prioritizing fair trade and more. Being a socially responsible business helps to achieve the long-term success that companies are looking for.
Economic sustainability
Economic sustainability is focusing on the efficient use of resources to improve profitability and achieve economic growth to improve the standards of living without impeding on the other sustainability pillars. This pillar is based on companies’ ability to contribute to economic development and growth and is focused on the efficient use and pragmatic management of resources. (Aznar et al., 2018). For hotel industries, economic sustainability entails enduring economically in a manner that allows the current and future guests and other stakeholders to benefit from the hospitality services and tourism experiences To become a sustainable industry hotel companies highly rely on this pillar (Portney, 2022). Another successful hotel company Holiday Inn maintain economic sustainability by recycling plastic products, reducing energy consumption, using affordable and clean energy, reducing water consumption and waste generation and also using smart devices for the development of the economic pillar.
Environmental sustainability 
Environmental sustainability aims at improving human well-being and long-term sustainability by preserving the environment and more rational use of natural resources. Environmental sustainability mainly focuses on the well-being of the environment. This pillar includes water quality, air quality, and reduction of environmental stressors, such as greenhouse gas emissions (Mensah, 2019). Human health depends greatly on the quality of a person's environment, inextricably linking human health and the state of the environment. Therefore, efforts to preserve and restore the environment benefits people, too. The environment also provides natural resources for hotel industries that are necessary to foster economic sustainability. Hotel Companies rely on the extraction of natural resources to be economically sustainable (Melissen and Sauer, 2019). The Marriott Hotel adopt environmental sustainability by assessing renewable energy and reducing CO2 emissions, preventing water scarcity and reducing overall waste, modernising its structure to become eco – a friendly hotel company, Plant and preserving as many as possible oxygen producing trees around the hotel and if possible some in the inner decoration for the hotel structure and more. An environmentally sustainable hotel company seeks to participate in all four sustainability pillars and to reach this aim each one needs to be treated equally (Crowther and Shahla Seifi, 2022).
Critical evaluation of hotel business concerns that motivate to embrace sustainability
There are many reasons for hotel industries to be concerned about sustainability and it becoming an integral part of the corporate agenda. Some of the reasons for this aspect and how hotel industries are adopting sustainability are as follows,
Increased government pressures  
The government has improvised and regulated many sustainable policies that hotel industries must have to follow and also provide many facilities to motivate hotels to adopt sustainability such as offering tax rewards and other monetary incentives to promote this cause (Sezerel and Christiansen, 2022). The hotel industry has been quick to respond to these policies and is progressively turning ‘green’. Policies and practices have been put into place to recycle, reuse grey water, prevent waste, reduce energy use and lower carbon footprints. Some major hotels such as Intercontinental Hotel Group, Starwood and Carlson Rezidor regularly publish their sustainability reports, whilst reporting initiatives undertaken to reduce the negative impacts on the environment (Apostolakis, Jaffry and Kourgiantakis, 2020).
Competitors’ actions
Many actions or strategies that are adopted by many competitive companies are also a main concern for the hotel industry to grow and improvising further development to sustain their company in the competitive business world (Vânia Gonçalves Costa and Costa, 2022). Such as to become a sustainable hotel company and establish environmental and also economic sustainability Marriott-Lancaster start to use a solar panel system which provides 100 per cent of its electricity needs generated from solar power. This system helps the Marriott hotel become recognized as an eco-friendly hotel which also helps them to become economically beneficial. To maintain a competitive level many other hotels also adopting this system and also adopting many other systems to use renewable energy sources (Aznar et al., 2018).
Change in guest expectations 
In the modern and sustainable world people become more concerned about sustainability and also about environmental development. Today’s customers and hotel bookers care about sustainability and also they want to know that the companies they give their business to follow environmentally, socially and culturally sound practices (Naimanbayeva, 2019). Customers have also started expecting contactless hotel services to ensure a safe stay and eliminate their dependency on hotel staff. Concerning these demands and changes in guest expectations’ Green House Hotel, Hotel Ritz, and Hotel Butlins adopts many measurable steps such as avoiding disposable products, do not throw leftovers away, going paper free and provide contactless hotel services with the right technology (Gond and Moon, 2020). Consider deploying a self-service guest portal that facilitates quick check-in and check-out services, shares the location of your property, and even lets guests request pick-up and drop-off services and more.
The rising cost of daily consumables
The rising cost of daily consumables is also a main concern for hotel industries such as, Price inflation of daily use products, eatables, and other supplies has risen steeply in the last few years. These issues hamper hotel industries' economic growth (Podorueva, 2022). To maintain these issues hotel companies are motivated to adopt sustainability for their business. Many hotels such as Walt Disney Parks and Resorts, Travelodge, Four Seasons Hotel and many more are implementing some visible solutions that keep a constant check on the inventory, control stock, and reduce wastage as much as possible.
Discussion on the relationship between circular economy and CSR
The circular economy is a model in which resources are extracted, finished into products, and then develop into surplus. A circular economy decreases substantial use, reforms materials, goods, and services to be less resource-concentrated, and recollects “waste” as a resource to produce new resources and products (Brears, 2019). CSR means Corporate Social Responsibility. It is a management concept where corporations integrate social and environmental apprehensions in their business processes and exchanges with their stakeholders. It is based on a triple-bottom-line approach such as people, environment and ethics (Gond and Moon, 2020). There is a correlated relationship between circular economy and CSR. In recent years, the perception of CSR has been enlarged to hold multiple scopes. Involving CSR in improvements in economic performance, operational effectiveness, advanced quality, revolution, and competitiveness, making businesses proficient in being socially and environmentally responsible while simultaneously pursuing their profit-making activities (Le, Behl and Pereira, 2022). In this way, CSR has finally included sustainability and environmental issues, which bring it closer to the Circular Economy approach.
[bookmark: _Toc134638871]Conclusion 
Adopting and maintaining sustainability is the most important fact that is also impactful for the development of the hotel industry. This essay has described all the concepts of the sustainable hotel business. A comprehensive discussion on the main four pillars of sustainability and how hotel companies adopt human sustainability, social sustainability, economic sustainability, and also environmental sustainability to develop business strategies to achive long-term success and also to get many environmental, national and global facilities and reserving their benefits. This essay also contains some important discussion about some important and impactful concerns for the hotel industries that influence hotel companies to adopt different forms of sustainability as an integral part of the corporate agenda. There is also a discussion about the fact that states there is a correlated relationship between circular economy and CSR and all the facts about both circular economy and CRS are also most important and impactful for the hotel industry.
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