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This report will be providing a briefing of the new General Data Protection Regulations (GDPR) for the managing director. This document will be outlining the key points of the GDPR and how it could affect companies such as Dragon Data in how they hold and use data on their employees and customers.

[bookmark: _Toc514075086]GDPR
General Data Protection Regulation or GDPR is going to overhaul how businesses process and handle data. GDPR is Europe’s new structure for data protection laws and the United Kingdom currently has the previous 1995 data protection directive which their current laws are based on which are outdated and needed to be revamped. This legislation is designed to go with the data privacy laws across Europe and looks to give better protection and rights to individuals.  It is hoped that these modernised and unified rules will allow businesses to make the most of the opportunities of the Digital Single Market by reducing regulation and benefiting from reinforced consumer trust. This is a big change for data protection laws and Burgess (2018) explains the change brings outdated personal data rules up to speed with an increasingly digital era. The amount of data we produce now wasn't foreseeable when current data protection laws were drawn up in the late 1990s. Jones (2018) tell us that the GDPR has been described as the biggest overhaul of online privacy since the birth of the internet. This shows how massive an impact the GDPR is and how it will be huge once it is in place.

There are 12 steps to prepare for the General Data Protection Regulation and firstly it should be made aware to the decision makers and key people in the organisation and will need to appreciate the impact this is likely to have. The company will need to document what personal data it holds as well as where it came from and who you share it with. The company should also be reviewing their current privacy notices and put a plan in place for making any necessary changes in time for GDPR implementation. For individuals’ rights the company should check their procedures to ensure they cover all the rights individuals have, including how you would delete personal data or provide data electronically and in a commonly used format. The procedures should be updated and plan how requests will be handled within the new timescales and provide any additional information. There should be a lawful basis for processing personal data, the company should document it and update their privacy notice to explain it. The company should be looking at how they seek, record and manage consent and whether any changes need to be made as well as refreshing existing contacts now if they don’t meet the GDPR standard. Another thing the company should be looking at is whether to put systems in place to verify individuals’ ages and obtain parental or guardian consent for any data processing activity. A big step needed to take is to make sure the company has the right procedures in place to detect, report and investigate a personal data breach. The company should look to designate Data Protection Officers to have someone take responsibility for data protection compliance and assess where this role will sit within the organisation’s structure and governance arrangements. 

These steps will aid the company in helping them get to the terms of the GDPR before the law is changed. The laws will be becoming stricter but it will benefit everyone as it becomes a lot safer to handle data. The GDPR includes the following rights for individuals, the right to be informed, the right of access, the right of rectification, the right to erasure, the right to restrict processing, the right to data portability, the right to object and the right not to be subject to automated decision making including profiling. These are the right individuals have now regarding data protection, the will affect Dragon Data Supplies as they have a lot of data on their customers. Dragon Data Supplies have used customers’ data to find out why they have had a reduction in profits and have used analytic tools to find that out. These new laws give customers as well as employees the right to access or even erase. This could be a problem to Dragon Data Supplies as if they wanted to another analytics some data would be missing and would not work as well as a full data sheet. Anyone can issue what is known as a subject access request (SAR) and this is explained by Thompson (2018) who says companies have 30 days to list all the data they hold. A detailed SAR will ask for a copy of all personal information, details of how it has been used, all third parties which it has been shared with and how long it has been stored as well as details of any data breach. Data breaches would be a big problem for the company as it holds personal information of many customers and if it got out it could cause a lot of problems for the company. The Information Commissioner’s Office (ICO) upholds information rights in the public interest, promoting openness by public bodies and data privacy for individuals. The ICO can impose its own monetary penalties of up to 500,000 pounds where a serious breach occurs. This is half a million pounds for a penalty which would destroy the company, this is why data protection is really important for both the individuals and the company.

[bookmark: _Toc514075087]Conclusion
In conclusion acclimating to the new rules of the GDPR can only help the company as it will ensure the safety of data for everyone. This new law will be enforced by 25 May, 2018 and will change how businesses and public organisations will handle information of their customers. It should be in the best interests of Dragon Data Supplies to make sure that they prepare for this as well as follow the 12 steps to make sure no mistakes are made.
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