Critically discuss, citing empirical psychological research and giving real-world examples, how terror attacks may influence people’s attitudes toward out-groups. 

 	This essay will discuss how the media portrays terrorism; it will also look at the terrorist attacks that have happened over the last two decades. Starting with September 11th, 2001 will discuss the aftermath and how American’s reacted after the attack. This essay will also discuss hate crimes after the July 7th, 2015 attack that occurred in London. This essay will also highlight how certain communities within in a country can be targeted by with the recent nightclub shooting in Orlando Florida, will also highlight the attack of the satirical magazine ‘Charlie Hebdo’ and the public support through social media. This essay will also discuss the multisite Paris attack and  examine the two other major terrorist attacks leading up to the Paris attack and discuss the differences between the reactions internationally. 
	There has been an increase in recent years of prejudice following attacks of terrorism, news organisations often report the attacks are due to those who follow the teachings of Islam and send out the message to their viewers that Islam and Allah are the cause of the current terrorist climate this fear from the way terrorism is reported can elicit fears and can increase prejudice towards out-groups (Das, Bushman, Bezemer, Kerkhof & Vermeulen, 2009). 
[bookmark: _Hlk535579931][bookmark: _Hlk535506897]	Research suggests that following a terrorist attack, people will show fear towards those in the out-group, they will perceive them as a greater threat and will show greater levels of political intolerance (Skitka, Bauman & Mullen, 2004). A study from (Hitlan, Carrillo, Zárate & Aikman. 2007) published in 2007 about the attitudes towards immigrants and the September 11, 2001 terrorist attack, the study measured three separate samples from participants about attitudes towards immigrants along the US southern border between the USA, Mexico and Arab immigrants. Sample one was collected before September 11th, sample two was collected one month after September 11th and sample three was collected one year after September 11th. The participants were Psychology undergraduate students studying at the University of Texas. (Hitlan, et al. 2007). The results suggested that both samples after September 11, 2001, that across the two groups there were more prejudice shown towards Arab immigrants and immigration compared towards Mexican immigrants. the results also suggested that American citizens perceived Mexicans to be a threat to America economically compared to Arabs, who are viewed to be a threat to American culture and social environment (Hitlan et al, 2007).
[bookmark: _Hlk535509952]	The increase in prejudice suggests that patriotism, which is usually a positive love for one’s own country and nationalism, which is a view that one’s country and race should be viewed as the more dominant and superior country and race, although both share the same positive view of a strong in-group evaluation and pride (Li & Brewer. 2004). It could be argued that both patriotism and nationalism, increased as a result from the attack on September 11th, 2001, which would increase the fear of the outside threat which would make them the out-group. (Li & Brewer. 2004).
[bookmark: _Hlk535580039][bookmark: _Hlk535519644]	Terror attacks appeared to alter people’s attitudes towards out-groups in society, a study conducted from (Hanes & Machin. 2014) showed that after the July 7th, 2005 terrorist attack in London, they wanted to explore if hate crimes had increased against the Asian and Arab population in four regions of England following the 7/7 attack (Hanes & Machin. 2014). The study was designed to see if the four areas with the highest population of Muslim residents saw an increase of hate crimes reported to the police after the attack on July 7th. The four areas analysed for comparison were London, West Midlands, Leicestershire and West Yorkshire. The study wanted to investigate to see if there was difference between hate crimes in and out of London after the attack on July 7th.  The perpetrators of the attack in London were all residents of West Yorkshire (Hanes & Machin. 2014). The results suggested that there was an increase of between 25% - 30% of reported hate crimes after the London attack, this figure was compared to a control group of white and black victims of crimes. (Hanes & Machin. 2014).
[bookmark: _Hlk535527898][bookmark: _Hlk535528278]	Acts of terrorism can also target communities such as the LGBTQ (Lesbian, Gay, Bisexual, Transgender and Queer) community as is the case of the Orlando Florida nightclub mass shooting that occurred in the early hours of Sunday the 12th of June 2016 (Alexander & Weems. 2017) The perpetrator of the attack was an American born Muslim although republican Presidential candidate Donald Trump tried to use the domestic terrorist attack to try and fuel further hostility by claiming the shooter was an immigrant born in Afghanistan (Alexander & Weems. 2017). The shooter had been fuelled to act against the LGBTQ community due to his radicalised beliefs of his faith, political animus and his supposed hatred of Lesbian, Gay, Bisexual, Transgender and Queer people (Alexander & Weems. 2017). One of the victims of the attack 30-year-old Eddie Justice sent 8 text messages to his mum before he was shot and killed by the shooter. 2.06am ‘Mommy I love you’, 2.06am ‘In club they shooting’, 2.07 am ‘ Trapp in bathroom’, 2.39am ‘ call them mommy now’, 2.39am ‘ I’m  tell I’m [in] bathroom’, 2.39am ‘ He’s coming’, 2.39am ‘ I’m gonna die’ his final text 2.39am ‘ He has us he’s in here with us’(Alexander & Weems. 2017).
	It could be argued that although due to the Orlando attack, it would make the LGBTQ community an in-group, they could also be classed as an out-group after decades of homophobic abuse at the hands of the heterosexual community and the stigma attached of being apart of the LGBTQ community (Croff, Hubach, Currin & Frederick. 2017). In 2014 statistics from the FBI (Federal Bureau Investigation) showed that members of the LGBTQ community are the second leading cause of single bias hate crimes. The data also suggests that 36% of these hate crimes are classed as violent crimes including murder, rape and assault (Croff et al. 2017).
[bookmark: _Hlk535540154][bookmark: _Hlk535540326]	On the morning of January 7th, 2015 staff working at the Charlie Hebdo satirical magazine in Paris France, were massacred by two jihadists resulting in the deaths of 12 employees and a further 11 being severely injured (Fassin, 2015). The reason behind the attack at Charlie Hebdo was a cartoon depiction which was deemed to be mocking of the prophet Mohammed by the Islamic community (Połońska-Kimunguyi & Gillespie. 2016). It was noted after the attack that it was not the first time the magazine had published pictures of Mohammed and in 2012 the magazine had been taken to court by some French Muslim communities. (Połońska-Kimunguyi & Gillespie. 2016). It was also reported that the magazine had received numerous threats from radical Muslims which resulted in the French authorities issuing protection to the French journalists to protect their free speech (Połońska-Kimunguyi & Gillespie. 2016).
[bookmark: _Hlk535542659]	In the aftermath of the Charlie Hebdo attack, there was outrage expressed on the social media platform Twitter, which users would tweet the hashtag #JeSuisCharlie (I am Charlie) to show support not only for Charlie Hebdo but to also support freedom of speech and freedom of the press (Giglietto & Lee. 2016). The hashtag was shared over 5 million times by the 9th January 2015 which resulted in it being one of the most shared hashtags on the platforms history. In response an opposing hashtag was created #JeNeSuisPasCharlie (I am not Charlie) the opposing hashtag was shared over 74,000 times despite the possible risk of going against social norms (Giglietto & Lee. 2016).
[bookmark: _GoBack][bookmark: _Hlk535566055][bookmark: _Hlk535565682][bookmark: _Hlk535566458][bookmark: _Hlk535566816]	On November 13th, 2015 in Paris multiple locations were targeted by terrorist attacks that occurred around the capitol, including a suicide bombing and mass shootings (Estrada & Koutronas 2016). Following the attack in Paris, not only have anti-muslim hate crimes targeted Islamic people in the physical world but in the current technological societies we live in with the age of social media and the internet, anti -muslim hate crimes can also happen in cyberspace too (Awan & Zempi, 2017). According to figures released by Tell MAMA the national project that records and measures anti-muslim attacks in the UK. Out of 729 incidents 548 of them had been verified as anti-muslim hate crimes (Awan & Zempi, 2017).  Out of the 548 reports 402 of them reportedly happened in a cyber setting. Muslim women suffered more of these incidents in the physical world then muslim men, they have reportedly had their hijab (headscarf) and niqab (face veil) forcefully removed. Perpetrators of these attacks are a majority of the time white men (Awan & Zempi, 2017). Anti-Muslim hate crimes are classed as religious hate crimes, they are not just limited to physical attacks but cover a wide range of potential criminal behaviour including offensive graffiti, property damage, abusive and threatening messages, harassment, intimidation and verbal abuse. (Awan & Zempi, 2017). Perpetrators of hate crimes show that it’s not about the crime, its about the feeling of control and power. Online hate crimes include illegal hate content designed to incite hatred on the grounds of race, religion and sexual orientation (Awan & Zempi, 2017).  The social media response following the Paris attack, users of Facebook and Twitter would replace their profile pictures with images of French landmarks with words written on them ‘Pray for Paris’ showing overwhelming solidarity (Bruns & Hanusch. 2017).
[bookmark: _Hlk535572833][bookmark: _Hlk535573041]	A month before the terrorist attack in Paris, on October 10th, 2015 a terrorist attack occurred In the Turkish capital of Ankara, when two ISIS (Islamic State In Syria) suicide bombers detonated explosive devices attached to their vests, resulting in the deaths of 97 people with 400 injured (Avdan & Webb, 2015). Seven months before the Paris attack on April 2nd, 2015, four gunmen from the Somalian based terrorist organisation Al-Shabaab attacked Garissa University College in Kenya killing 147 people and 79 wounded (Avdan & Webb, 2015). Three major terrorist attacks occurred in the time frame of seven months, unlike Paris, Kenya and Turkey received less attention and sympathy. Monuments in the USA were not lit up, in the colours of Kenyan or Turkish flags, public vigils were not held. Facebook did not allow users or even encourage users to use on their profile pics Kenyan or Turkish flags. Facebook did not activate the safety check function like they would for the Paris attack (Avdan & Webb, 2015).
[bookmark: _Hlk535573727]	 To explain the divide in sympathetic responses within the cases of in-groups and out-groups, individuals identify with an in-group based on the similarities they share with the particular members of that group such as race, gender and sexuality being an example of in-groups (Avdan & Webb, 2015). SIT (Social Identity Theory) proposes that people have negative emotions for people who belong to out-groups; in contrast, people tend to be more forgiving to members of their in-group (Avdan & Webb, 2015). For example, people will assume everyone in the out-group is the same and associate serious criminal offenses committed by members of out-groups to reflect the whole group and not the individual. Nevertheless they are more willing to absolve members of the in-group if the same offenses occur by labelling them as Atypical (Avdan & Webb, 2015). 
	If out-group hostility towards perpetrators, effect threat perceptions, then in-group love towards victims of violence should also matter but it does not. The psychological distance to the out-group shields the members of the in-group against the pain inflicted on strangers (Avdan & Webb, 2015). On the opposite side of this, is the commonality and empathy in allowing people to associate more with people whom they share similarities with (Avdan & Webb, 2015). Research suggests that men tend to show a greater amount of intergroup bias compared to women (Reed & Aquino, 2003). It could be argued that due to the out-group mentality after the numerous attacks over the last two decades, members of Islamic countries appear to the western world as the out-group and even when they suffer the same atrocities, the in-group the people cannot empathise with them because they are apart of the out-group and therefore unlike them. 
	This essay has critically discussed the recent attitudes to out-groups following terrorist attacks from around the world and discussing why reactions to terrorist attacks can be reacted to by both out-group and in-groups. Discussing the reactions from the western society’s use of social media and how the media reacted to both terrorist attacks in Paris in 2015, and the nightclub massacre at Orlando Florida in 2016. This essay also discussed the rise of hate crime at four separate locations in England after the July 7th terrorist attack at London in 2005. Exploring how anti- immigration support increased substantially in the months following the attack on September 11th 2001. 
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