This reflective account is based on minutes 42:43 to 18:59 of the counselling skills triad – whereby I am undertaking the role of counsellor. To facilitate the reflection process, I will be using Rolfe’s model of reflection. (Rolfe, Freshwater & Jasper, 2001)

What? - Undertaking my first Triad counselling skills assessment – as part of the assessment process, I was to partake in the counselling of another member of the triad. I had been working within the triad for many weeks prior to the assessment and therefore felt I was comfortable with the relationship that had begun to develop. 
I was mindful to let the session unfold and had some anxieties regarding my style as counsellor, as it has been reflected back that I can be too questioning in manner, and  noted that I can also be analytical, with these in mind I was conscious that I did not want to appear too distracted or too forceful in manner and allow my client to holistically take what they needed from the session. According to Martean (2014) “stable triangular configurations involving ‘Threeness’ and ‘thirdness’, within development of a triangular space, represents reflective thinking and the capacity to observe and be observed” The triad experience had brought about conversations and constructive feedback which had been both welcomed and on occasion gave pause to self-reflect. 
[bookmark: _Int_yNpzGohk]When first joining the triad we all took turns to see which client/ therapist relationship worked best and eventually settled on the ones we took forward to the final triad session. This I feel enabled us to build that “Threeness” that Martean mentioned above.
[bookmark: _Int_y35ihlMH]During these first 10 weeks as a Triad and practicing my skills, I have also become aware of how my current job role- has conditioned me to be more forthright in questioning to ‘assess’ someone’s need for a mental health service, and that I need to foster a more humanistic style of practice.

So What? - When reflecting on the interaction between myself and my client one of the first things is an observation regarding my own body language. Whereby it looks as if I am holding myself back (42:43) - however this was due to the environment and the chair on which I was sitting was unfortunately not comfortable due to an ongoing issue I have with an old back injury. However, had I not worked with my client before, this could have been a barrier. According to Kuhnke (2015) Body language does not rely on speech to communicate what another is feeling, the body's movements convey, feelings, emotions, and attitudes. Therefore, if my client had not met with me previously, the fact that for a moment I looked not only as if I were holding back, but I also had a brief flash of discomfort on my face, could have conveyed incongruence and a lack of empathy or misconstrued as judgement. This Body language also occurred again (33:14) in response to physical discomfort and something I feel on reflection that I should have voiced at the start of the session. 

From 40:41 until 38:08 I missed various cues from my client – some of these appear meaningful, such as holding hand to chest especially when discussing feeling that they had been relied on a lot and exploring feelings of guilt, there were also times the client touched their face, According to Taylor (2021) “Often, individuals touch their faces when they feel uneasy, this gesture might indicate a need for comfort or that they are deep in thought” the conversation around feelings of guilt were quite possibly  uncomfortable ones and although they were voicing some of these thoughts and feelings, there was perhaps more under the surface that needed exploration and the body language was signaling this deeper emotion which could have been explored by sitting with the feelings. 
My client also touched their eyes during this interaction which could have been to wipe away any residual tears but similarly, touching the eyes can suggest a desire to avoid a particular thought. (Taylor, 2021). The theme being discussed at these moments when the cues were missed were emotive, and reflecting back whilst the client was being congruent and candid and slowly exploring the topic, as the therapist I should have taken a step to pause and acknowledge that this possibly was the first time these feelings were being explored and therefore, been more curious about the body language and unconscious cues that were being signaled during this exchange. As such I should have looked more to non-verbal techniques to explore these thoughts and feelings.
At 33:50 the word “disappointment” had been used a few times to describe how my client felt, by (32:05) however, I am noticing that I do not seem to have acknowledged my clients body language which was very closed at this point with legs crossed and arms folded over almost hiding. Watching the video back I am curious as to why I do not address this and wonder whether it is a lack of confidence or feeling I am not able to hold the space for what feelings or emotions may come forth. Or perhaps it is from unconsciously reminding myself I am not ‘assessing’ a client and therefore do not want to come across as questioning or confrontational. Although an early technique of Gestalt therapy was confrontation, it is not so widely used today as it could be viewed as aggressive. (Guy-Evans, 2022) However the client/therapist relationship was suitably established by this point and therefore is something that could have been addressed and invited into space. 
A time where I openly questioned (24:36) “...and how would you feel if ... did say that?”  enabled my client to express that it would change a lot in their life and would validate them, however although my client expressed how they felt abandoned and not accepted, they did finish talking quite quickly, this again was a missed opportunity to explore why, was it down to a physical feeling or sensation within them?  Rather than acknowledge this (23.26) I proceeded to ask a closed question. Kelly (2019) states that closed questions can stop conversation and interaction dead and should be used with caution. On reflection although it did not stop conversation it did change the flow. 
(18:59) The client makes a big statement that “I think.... is the root cause of my anxiety” although as a counsellor I acknowledge that by a head nod and a vocal affirmation again on reflection this I think now should have been a cause to stop and acknowledge that this was a moment of possible clarity for my client, who had been exploring what was causing the anxious feelings they had been experiencing, on re-watching the video I am not clear on whether the client actually acknowledged it either, as the conversation moved on. 

Now What? - based on my initial observations of my physical discomfort, going forward I would address this prior to the session starting by either substituting the chair or making sure the environment was not a distraction. I would also be open about the fact that I had some physical discomfort to negate any possibility that it should impact on the therapeutic alliance, also as mentioned above I would voice that if I showed any discomfort it was in relation to my physicality and not any emotion or discomfort the client evoked within myself. To have voiced my physical discomfort would have been a preventative against any thoughts of countertransference by my client. As stated by Anne Gray (2013) “...there is no agreement as to precisely what can be defined as countertransference. Some take it to include everything in the therapist’s personality liable to affect the treatment; others see it as only concerning the unconscious processes evoked by the client’s transference” Reflecting back on missed body cues further on in the session, also missed an opportunity for both myself and client to really explore the physical sensations their body was having at that moment and build the therapeutic relationship by holding space to experience and explore these together. In future I want to notice, build, and develop this aspect of therapy further. The pillar of Gestalt of being in the present can help to create an awareness for the client that words can miss and when we talk about a topic the feelings that are evoked even if they at first appear unrelated can be a valuable tool within therapy. (Guy-Evans, 2022). This technique would have also facilitated a moment to reflect and explore in (18:59) when my client voiced a statement that both of us appeared to downplay, and as acknowledged previously would have facilitated a deeper connection within the present for my client and myself at (23:26). 
In conclusion for my first Triad skills group, I feel that I have worked to the best of my current ability and have a good baseline within which I can start to develop and grow into my edges, to play with exploration around shapes, feelings, emotions rather than relying on verbalisation of feelings. It will mean that I will also have to grow my own personal awareness as I move towards semester 2 and my second triad group- however starting afresh will bring new opportunity to work alongside a different person and develop further skills as well as work on these current growth edges. 
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