Ophelia Chase 
137 whitgreave street 
B70 9az
075454925426

To whom it may concern 

[bookmark: _GoBack]The position I am applying for the role of the support work I am a hard-working person am reliable have excellent communication skills am organised and creative willing to work and grow, love learning new things having kids make me more responsible. I would love to work for a company that I can grow with, and this is the company that I want to grow with if you let me, I have experience working as a support worker and great with people you will not be disappointed am multi diverse and provides a quality service.
                 





















[Ophelia Chase]

Address – 137 Whitgreave Street, B709AZ, West Bromwich
Phone No. - 07545925426
Email Address -  jahrellmybaby@hotmail.co.uk 
Personal profile:
I am a highly motivated, exceptionally hard-working individual in which shows pleasure and devotement whilst working. I am also an individual who is willing to learn and take advantage of any training opportunity that the company provides; I adapt to working environments by being an effective, efficient and a productive team player. My objective is to show leadership qualities in the world of work. I have developed full understanding of the word 'leadership' as in school we would have to take part either in leading sport sessions or speaking voluntary towards other year groups making it much easier for me to gain communication with the audience. When it comes down to working in large or small groups, all that matters are getting the work done and enjoying myself at the same time. I manage my time well as I plan ahead for the future, which is why I think I'm a very organized person.

Key skills 
Communication 
Teamwork 
Organization  
Dedication 
Reliability 
Leadership 
Creativity 	
Education & Qualifications.
WashWood Heath Technology-college 
GNVQ- Health & social care
Previous Employment: 
Employer – Cambiangroup
Date to –2011 Date from – 2012
Duties- Support worker
Reasons for leaving – Pregnancy
Raglan house-
Date- September 2015 – 
Agencey 2018 - 2019
Experience and key competencies.
 I have experience working as a support worker and it is something that I love doing and something am great at I love caring for people and I do it very well. I have gained customer service experience by previously doing catering. In fact, catering was my second job as I was working in a café. In that time, I had been given the responsibility to serve refreshments such as tea, coffee, and other condiments.
Personal-
· Very responsible.
· Excellent punctuality. 
· An outgoing personality.
· Quick to learn.
· Willing to work long hours.
· Comfortable talking to customers.
· Always being positive and optimistic.
· Able to communicate in a professional manner.

Hobbies/ Interests;
· Shopping
· Exploring new experiences
· Socializing with friends and family
· Listening/making music
· Reading
· Meeting new people
References: Available on request.










Supported living worker job description 

Department: Operations Where you will be working: Forest of Dean. Reports to: Service Manager, Senior Supported Living Worker This job is important because: You will enable the people we support to lead fulfilling lives based upon their personal support needs. You need to work to the standards set internally (by Hft) and externally (for example, by the Care Quality Commission), doing all you can to make sure that the people we support and your colleagues come to no harm and that the people we support are satisfied with the level of support they receive. You will achieve this by communicating with individuals and by following the underpinning principles of Person Centred Active Support (PCAS):  Making sure that you support people to be as involved as possible in every moment of their lives.  Offering people opportunities to be involved as often as possible, in the way that best suits them, e.g. as little or as much as they like.  Offering ‘just enough’ support to ensure people succeed.  Ensuring that people you support make as many choices as possible, so they remain in control. As we provide 24/7 support you need to be able to work shifts, including weekends, some nights and Bank Holidays. You will also be required to accompany people we support on holidays and attend training courses and other activities. Main Duties: 1. Support people with learning disabilities to the highest standard and in line with their support plan, cultural needs and wishes. 2. Support people to manage their own home, including supporting individuals with maintaining their tenancies and give support and guidance when individuals move home. 3. Support people with personal care if required, which may include toileting and bathing, in line with their support plan. 4. Support and encourage people to make choices and life decisions in line with the Mental Capacity Act requirements. 5. Assist and encourage people to engage in everyday home, social, leisure and work activities, according to the individual’s choice. 6. Support people with their health needs as required, e.g. taking medication and attending doctor’s appointments. 7. Keep accurate and up to date records. 8. Support people with their finances, where necessary, and in line with Hft guidelines 9. Promote health, safety and well-being of the people we support. 10. Work positively with colleagues, families and external organisations and professionals. 11. Look for opportunities to use Personalised Technology to increase people’s independence. 12. Maintain confidentiality at all times. 13. Improve the support provided by discussing any new ideas. © Hft July 2014 14. Participate in learning and development opportunities as required. 15. Undertake any other duties as appropriate
