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Why is Information Design Important?
“If you want to share information with someone, tell it to them. If you want that person to retain that information, tell a visual story with an infographic.” (Alves, 2022)
Information follows us everywhere we go, you may not realise this but it’s because we are so accustomed to it. The issue we face here is in a world full of essential information, how do we make it memorable? How do we leave an impression on our audience? The answer is simple, you need to create something that is visually captivating.
To understand its importance we must ask ourselves, what is information design? In an article published by Nulab entitled What is information design, and why is it important? They explain that information design is “a subsection of graphic design related specifically to displaying information effectively” (Guthrie, 2021). It acts as a way to display information to the audience in a way that is easy to comprehend, while also keeping you engaged through visual tools. This can be done for a variety of reasons such as to present data collected from a survey, to offer medical advice or to provide instructions. The real question that still goes unanswered is regardless of how information is presented to us, why is information design so important? Information design is vital to present important data, facts, directions and advice in a way that is memorable and efficient.

Information Design in Signs
Signs are so important when we are navigating the world around us, a great example of this being the road signs that we use in the UK. Even if you don’t have your drivers licence you can quite easily read most of the signs we have on the roads to communicate to the driver what’s going on around them. the road signs we see today were created by Margaret Calvert and Jock Kinneir in 1965. In an article published by The Guardian entitled Way to go: the woman who invented Britain’s road signs it was reported that “Margaret Calvert finds driving down the motorway an infuriating experience” (Khaleeli, 2015) which was due to the design of the road signs. 
Fig 1, A sign on the A1 conforming to 1950s road sign regulations, 1950
[image: A sign on the A1 conforming to 1950s road sign regulations. Click to enlarge]
This is an example of the previous design that conformed to the 1950s road sign regulations and we can see there are many design flaws here. There is a huge inconsistency with the spacing in between the typography, which is incredibly difficult to read as you need to retain this information while you’re also paying attention to the road. An article published by Design Week entitled 50 years of Calvert & Kinneir’s road signs explains “Before the introduction of Calvert and Kinneir’s signage, road signs in Great Britain were a mish-mash of different designs commissioned and created by various bodies.” (Montgomery, 2015). Because of this, Calvery then teamed up with her colleague Kinneir to create a new design.

Fig 2, Modern Road Sign Design, Margaret Calvery & Jock Kinneir
[image: A green road sign with white text
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Above is the new designs created by Calvery and Kinneir which shows a massive improvement in the consistency of the type sizes and spacing. We also see more use of colour whereas before this all road signs used the same black and white design no matter if they were a motorway or a regular street. The reason behind this is explained in an article by newcomen entitled Margaret Calvert: Woman at Work where they explain the new colour system introduced stating “Motorways were denoted with a blue background and white lettering…A roads a green background, yellow for the road number and white lettering for the destination…B and local roads with black lettering on white.” And also claiming their introduction of colour “gave a uniformity across the country” (Jaffé, 2021). Through this we see how information design has evolved overtime to create a safer way to travel in the UK.

Despite this, road signs are not the only signs that display the importance of information design, we can also view this through the history of the handicap symbol. Even hearing the words, you can already visualize what it looks like, it is used internationally ranging from signs to parking spaces. it’s the perfect way to identify any space that is specifically designed for disabled people. 
Fig 3, The international Symbol of Access, Susanne Koefoed, 1968.
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The symbol according to The International Sign Association was created by Danish design student Susanne Koefoed. In their post on Koefoed & The International Symbol of Access they discuss that the symbol was first presented in a competition but really became popular in 1974 when “the United Nations approved it as a key component of barrier-free design”. This piece of information design completely changed the way we communicate to disabled people who without this symbol would be unable to determine if a space is accessible to them or not. For this reason, it is absolutely vital for information design to exist. 

Information Design in Healthcare
It’s no secret that information is a key component of the healthcare system as it is incredibly important for the public to receive reliable medical advice when needed. We saw this through recent years in light of the coronavirus outbreak which affected people across the globe making the distribution of medical advice much more crucial. We saw this develop in many ways one of them being a rise in posters on how to properly wash your hands. In an article released by GetOneDesk they reveal “One USDA study found that up to 97% of people don't wash their hands correctly” (Peysakhovich, 2022). This statistic is incredibly high considering the health risks we have endured recently. 





Fig 4, How to Wash Your Hands Poster, NHS, 2020.
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This poster was produced by the Government and the NHS providing a detailed infographic explaining how to thoroughly wash your hands during the coronavirus outbreak. We can see it provides great visuals including a few descriptions and overall provides a clear step by step guide that is easy for everyone to understand. it also adds a small slogan in the bottom left to “Protect yourself & others” (NHS, 2020) which was one of the very popular statements used during the time. Circling back to the previous statistic, I think its very important for information design such as this to be publicly displayed as this is essential medical advice.

Additionally, there were plenty of other popular slogans used at the time to spread an important message to the public such as the 2021 campaign released by the UK government which was heavily broadcasted.

Fig 5, Stay Home/Protect the NHS/Save Lives, Department of Health and Social Care, 2021
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This design relies heavily on its use of font and colour to project its message. The use of red and yellow provide a message of danger and caution to curate a message that the audience will take seriously and abide by. Additionally, the use of capital letters and its bold font projects the message clearly in the design making it unforgettable. The press release posted by GOV.UK also provides a statement claiming the “Massive public information campaign will run across TV, radio, out of home and on social media from tonight.” (GOV.UK, 2021) ensuring that everyone across the UK will be aware of this message. This further proves that information design like this is incredibly important for everyday life.

Wayfinders
Now that we have established that information design is vital for health and safety, we can also find that it is incredibly helpful for navigation. A brilliant example of this is the development of the London Underground map that once looked drastically different to the one we have today.
[bookmark: _Hlk152229158]Fig 6, London Underground Map, F H Stingemore, 1932
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This was one of the first couple maps released by the London Underground which does provide some good information. The colour coordination of the different lines helps you navigate through where you need to go and what lines overlap where. It also provides a reference to aid that and provides names of the different stations. The problem with this map, however, is that it can be seen as unreadable. The London Transport Museum explains it “Attempts to include the extremities of each line resulted in a very crowded central area, making the map difficult to read” (London Transport Museum, 2016)





[bookmark: _Hlk152229244]Fig 7, London Underground Map, Henry C Beck, 1933.
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Luckily, Henry C Beck saw the issue with the previous map and created his own solution by making the design much simpler. In a blog post by The London Transport Museum they explain that Beck “moved away from a geographical representation of the Underground network to a diagrammatic style” which allows the map to be read much easier. This map has obviously been developed further since this design however it shows how information is much better understood when it is placed in a different format. This development shows that information design keeps evolving overtime and may lead to even more developments in design in the future. 

Another way design can help with travel is through airports. Its very important to know where you’re going through an airport and you can be under a lot of pressure to arrive to the plane on time. This was a major issue with previous airport signs, an article released by The New York Times explains “airlines plastered their logos wherever possible, creating a confusing hodgepodge” (Genzlinger, 2023). This was until a woman named Jane Davis Doggett came up with a solution.
Fig 8, Airport Wayfinders, Jane Davis Doggett, 2020.
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She created these new designs to make navigating the airport quicker and understandable. In a post made by Wix they state that “She was the first to use color, letter and symbol coding in airport signage, integrated signs on the highway approach to airports, and also the first to separate airline branding from signage”. Through Doggett’s work, designers in recent years have fully adopted her ways of designing as she has left a lasting impact in wayfinding and information design. Through this we can see that information design can be incredibly important to aid us in navigating the world around us in a simple and efficient way.

To conclude, there are many that information design can be beneficial to us. We can use it to quickly navigate and understand signage on the motorway, it can be used to show that an area is accessible to disabled people, we can use it for medical advice and support and it can be used to navigate ourselves through a confusing trainline or a busy airport. We have seen it from a few different viewpoints and it is very clear that information design is vital for not only navigation and understanding, but also for the health and safety of us all. 
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