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Description: As I reflect, The Gibbs reflection model (1988) would best describe the reflection practice for this report. On reflection it was 6:55am in the morning when I reached the Marriott Delta Hotel in Waltham Abbey, Old Shire Lane London which was still dark. I was greeted by the reception staff, supervisors and introduced myself to say I was there on placement from the University of Wales Trinity and Saint David. I quickly changed of my coat and belongings to start my new shift at 6:30am shadowing other staff to see how they perform their duties.
Feelings and Thoughts: Throughout the past weeks my feelings and thoughts were that this was a new realm of the Front Desk Department which is the heartbeat of the hotel. I am delighted to share the positive aspects, achievements, and personal developments to the positive experience of learn quickly although been introduced to some aspects of the Full Opera during my last placement. I began to learn quickly which did take long because of my observations prior. The staff were very helpful, and I began to ask many questions of how they got in the industry and their passion for the job. This made me feel more relaxed and I say to myself if they can do, I can do it. My takeaway is that I must sacrifice, by giving up a lot of things to be excellent in which terms I must accountable, responsible, committed to bring forth this transformation. Accessing myself based on where I am now to bring out the new me. I wanted to be a person of excellence in this area.

Analysis: Throughout the past weeks it has been lovely to witness the growth and development of myself in the many areas of my learning journey.

Evaluation: It has been filled with a period of enriching activities and celebrations. I can truly say on my first day that I can book in and book out a guest with my strong discipline and determination through observations. Payments, Key cutting which includes, new key, Duplicates and Master key, extended a guest stay. I have learned the aspect of down time and changing over of paper works for the next shift. Petty cash float for the day and balancing at the end of the shift. I have done some photocopying using passcode and filing which was very helpful for me in my skills training and development. I was told that I needed my own login details to do this which consists of username and passwords. I can use the Parking Eye Machine to login visitors and Hotel residents with a passcode and the day guest starting from 4hrs to a maximum of 24hrs. I have received deliveries from DHL.
 I have observed Opera full service (PMS), the T122 report for Vacant rooms and when they are cleaned and become available and the B126 report for reservations. I have observed Third Party companies such as Booking. com, Hays Travel, BCD Travel, and International Air plus. The T140 for the Journal of cashiers or (Transaction of cash TC). I have room assignments on the Opera dashboard in terms of finding rooms if they are available for guests.
 The Night shift commenced at 10:30pm, the Duty Manager introduced himself and the Auditor and extend a warm to me. I was introduced more to the many reports of the Front Desk on the 13/02/24 by the Duty Manager and Auditor which makes up the Night Team and what is expected of them. It was a less busy night I was told as it can become chaotic as the night goes on with the many requests and demands. We got down to business very quickly as he was expecting me. I was briefed of the good housekeeping of Hospitality and the Delta Marriott. I had a full tour of the property and was shown other areas I was not introduced to and their day-to-day running. The Food and Beverage Department such as the kitchen area where goods such as fish and meat are delivered by the Logistics Lorries overnight between 12pm and 3am; areas of the housekeeping department bringing in laundries and towels etc and how they are dependent and interactions on the Front Desk at night to make sure everything is in place for the dayshift. Some Hotel residents wanted toothpaste or biscuits of which they picked up from the Front Desk themselves or have them delivered to them. 
They were very accommodating to me during my several shift at the Marriott Delta Hotel, Waltham Abbey and help me to learn the new and many things from different member of staff and their experiences working in this Industry at the hotel which is helpful for my professional development in whatever field I choose at the hotel. I was shown the Checklist 2024 by the female Auditor with all the briefing of how things develop throughout the night and preparations of the different folios and paper works to be filed in their perspective folders and ledgers. I was shown the Delta Marriott hotel spread sheets of incorporating the check number and room number of guest receipts in the A160 red folder. She told me that I could play around with the computer to get familiarised which was helpful for me and had a good look at the emails, bookings, templates, and entries and making sense of everything.
Conclusion: Above all I am privileged to share with you some of these memorable moments in this my Student Journal. This was a very good shift on my first day again to the hotel. I am hoping to do many more days of training in this department and the supervisor says in charge at the time says she is willing to help me to make this happen. My second and subsequent shifts, I would also like to extend my gratitude for taking the time to read my Student Journal of Academic achievement, and personal development each step forward is a reflection my hard work and resilience in the hospitality industry. I am pleased to include updates from several departments. The Food and Beverage staff, Housekeeping, Sales, Finance, Maintenance, has been very polite and wonderful to me been there.
 We had a meal of MacDonald along with several teas, coffee, and water to keep us through the night. Additionally, I was told by others that this would not be good for me at my age and is more suitable for younger individuals. I told them this is what and the life I really wanted and not otherwise to be a Duty Manager and oversee to running the hotel and have a duty of care for the staff and residents of the hotel. With my healthcare background I was told the Duty Manager would have to perform CPR if the need arises by anyone at the hotel as they do not have a defibrillator in case of a real emergency. It was soon morning at the Dayshift workers began to arrive with the Chefs being first and guest arriving and leaving, and the Day Shift staff arriving to commence the day and picking up the daily brief to get a better picture of the day and its preparations.
 They were finally prepared at 5am in the morning to give a more accurate view in case of changes overnight. The Down time sheet was printed for the Day Shift. The Dayshift manager arrived, and we had some training in the Full Opera about walk in’s and making New Reservations. My shift ended at 7am and my taxi alerted me that he was on his way.
Action Plan: I would love to develop more experience in this area so I can be flexible in the different departments by working with other teams and gaining insightful knowledge in this profession in case of staff shortage and if a vacancy arises. I will be working towards a managerial position in the future and willing to do my MBA in the next course of Feb 2024 with my University.
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