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[bookmark: _Toc17362538]Abstract
Employers are seeking places where they can get the desired financial gain. It is an aspect that is attributed with the internal as well as external business environmental factors. The location of the business can either be positive or negative to the organizations. It is an aspect that has made London to be one of the most desirable locations for businesses globally. Most of the employers are situating their businesses in the capital city of the United Kingdom which is London. The main aim of the research is to ascertain the factors that make the employers in London happy.
[bookmark: _Toc17362539]Introduction 
The study will showcase a literature review on why the employers in London are happy, analysis of the detained data and recommendations for the study. The study involves the employers who have businesses in the city of London. It is confined on the operational businesses in London so as to get sufficient information. For the purpose of the study, happiness is defined as the state of comfort. The main aim of the research is to discover the factors that make the employers in London happy.
Objectives
· To determine the different factors that makes the employers in London successful.
· To determine the environmental factors that makes the employers in London happy.
WHY THE EMPLOYERS ARE HAPPY IN LONDON?

[bookmark: _Toc17362540]Literature review
Happiness is considered to be state of comfort. Happiness at the work place varies with the different persons. However, happiness is showcased by individuals making the desired progression at the work place when they reach the set goals. An individual is considered to have different goals in terms of work, family as well as life goals. Therefore, the progression in either goal makes an employee happy. According to Amado (2014) London has proved to be a great place for the employers to set up their business. It is a place that is well known for its innovation as well as original thinking. It is considered to be a land of opportunities as well as home of the world’s vast and dynamic companies. According to the famous Samuel Johnson (2019), it is considered that when man is tired of London, he is indeed tired of life since life in London is more affordable. London is considered to be a business-friendly atmosphere in terms of flexibility in employment, low costs legal structures, capital gains as well as tax relief.
Diversity is an aspect that has made most of the employers comfortable in the city of London. The city has a projection of 3 million persons out of the 10 million born outside the United Kingdom therefore boasting of its diversity. London has a vast concentration of labour thus making it home for most employers in the large corporations such as Amazon, Bloomberg, credit Suisse and black rock. It is an aspect that is attributed by the low employment rate making it easier to hire and fire the employees at any time. Additionally, Ernest & Young (2017) said the labour markets adjust quickly consequently leading to lower unemployment rate as well as low wage growth favoring the employers. Flexibility in the labour market makes the business to grow quickly without wasting resources and time on the employees that are unproductive for the organization.
 The large population has diverse and skilled workforce that makes it easier to understand the wider customer base. Consequently, leading to better performance financially. According to Ernest & Young (2017) it is a multicultural population of highly skilled persons since 24 percent of the residents are between 25-34 years. Consequently, making it convenient for the employers to get skilled professionals that can foster the growth of the business.
London has been considered to be city that is technologically clustered therefore leading to wider connections in terms of networking prospects. The city offers the desired opportunities in terms of workshops that offer skills and knowledge making the professionals to be well equipped. According to a research done by London City Hall (2019) The Lords mayor office technological organizations in the city raised approximately 2.45 pounds in the 2017. Most of the London technological companies receive support funds more than other cities such as Paris, Berlin and Stockholm. There are 46,000 technological companies that support approximately 240,000 jobs with a projected worth of 44 billion pounds.
According to Gordon & Gray (2017) London offers the desired wider customer base since it is well connected to six international airports, ten main transport hubs and an extensive railway system. Thus, making it easier to provide personal services to millions of potential customers worldwide. 
Language is an important component for the employers in London. It has been beneficial since most of the persons are English speakers thus making it easier for networking. According to Van (2016) research there are a projected 375 million English speakers in the United Kingdom consequently making it easier for the employers to hire skilled persons. The British time zone is also favorable for the employers conducting international businesses. The British working day overlaps with most countries globally.
The different aspects have made the employers of the different organizations in London a happy people. It is the center of meeting the right persons, the highest quality services and massive opportunities. It is considered to be a bridge that connects the employers to multitude of opportunities in terms of business growth. Therefore, summing it up as a ladder that leads to attaining of greater heights.
[bookmark: _Toc17362541]Primary research
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Source of data
[bookmark: _GoBack]The data for the study was quantitative in terms of using primary as well as secondary sources of data. The primary sources of data demanded the use of structured questionnaire that was developed by the researcher. The questionnaire was segmented into two main parts. The first part involved the demographic aspects of the respondents while the second part involved the factors that make the employers in London happy.
Sample selection
The respondents were purposively selected in order to get the desired information concerning the employers in London. The respondents involved the employers of the different organizations based in London. However, to guarantee confidentiality the ethical considerations were followed by the researcher when administering the questionnaires.
Data analysis
The data was analyzed by the use of simple statistical methods in form of excel sheets. The data was then given in form of tables and graphs.
[bookmark: _Toc17362543]Results
The study was determined to find out the factors that make the employers in London and the environmental impacts. Twenty questionnaires were distributed via email to the employers of the different organizations in London. Therefore, leading to a 100 percent response rate.
Demographic Profile
Gender
	Gender
	Frequency
	Percentage

	Male
	12
	60

	Female
	8
	40




From the analysis more male employers participated in the study representing 60 percent while the female employees were few representing 40 percent.
Age of the respondents
	Age 
	Frequency
	Percentage

	30-39
	3
	15

	40-49
	4
	20

	50-59
	8
	40

	60 and above
	5
	25

	Total
	20
	100


According to the analysis the respondents between 30-39 years represent 15 percent, 40-49 represent 20 percent, 50-59 represent 40 percent and over 60 years represent 25 percent. Most of the respondents who are employers represent 40 percent. Therefore, deducing that most of the employers in London City are the middle aged.
Experience as employers
	
	Frequency
	Percentage

	1-3 years
	3
	15

	3-5 years
	4
	20

	5-10 years
	10
	50

	Over 10 years
	3
	15

	Total
	20
	100




From the analysis the employers that have an experience between 1- 3 years represented 15 percent, 3-5 years represented 20 percent, 5-10 years represented 50 percent and over 10 years represented 15 percent. It can be presumed that most of the employers have set up their business in London between 5- 10 years therefore giving them the desired experience to showcase why they are happy as employers in the city.
Do you have an organization in London? (Tick appropriately)
	Yes
	20

	No
	0

	Total
	20


 According to the analysis all the respondents have organizations based in London. Thus, making it easier to get sufficient information. They represented a 100 percent response rate.
Factors that lead to employers’ happiness in London
	Factor
	S. Agree
	Agree
	Disagree
	S. Disagree
	Neutral

	Flexibility in terms of labour
	60
	20
	20
	0
	0

	Language 
	87.9
	6.0
	6.1
	0
	0

	Diversity
	90
	5
	5
	0
	0

	Wide customer base
	98
	2
	0
	0
	0



According to the analysis 60 percent of the respondent strongly agreed that flexibility in term of labour has attributed to their happiness as employers. While 20 percent agreed, 10 percent disagreed. Most of the respondents agreed that language as a factor has attributed to their happiness with 87.9 percent strongly agreed, 2 percent agreed. Diversity is also considered to be factor where 90 percent of the respondent agreed, 5 percent agreed and 5 percent disagreed. Wide customer base as a factor has been key to the employer’s happiness with 98 percent strongly agreed and 2 percent agreed
What are the environmental factors that make the business viable in London?
	Factors
	S. Agree
	Agree
	Disagree
	S. Disagree
	Neutral

	Technology
	98
	0
	2
	0
	0

	Legal factors
	80
	0
	20
	0
	0

	Social factors
	100
	0
	0
	0
	0



From the analysis there are different environmental factors that make the employers in London happy. Technology is a factor that has been key representing 98 percent of the respondent who agreed and 2 percent disagreed. There is little legal structure in the city of London to comply with as an employer thus representing 80 percent while 20 percent disagreed. Social factors in terms of diversity and language play a key role since the entire respondent strongly agreed representing 100 percent
[bookmark: _Toc17362544]Conclusion
On the basis of the findings various conclusions concerning why employers are happy in the city of London can be drawn. The study has indicated that indeed London is a favorable location for the employers’ businesses. It has aspects such as flexibility in labour, language, diversity and wide customer base have attributed to the happiness of the employers in London. However, the factors like technology, legal and social factors are also favorable for the employers. It can be deduced that employers in London have a wonderful environment of making their business foster the desired growth. Based on the findings and conclusion it is recommended that additional research has to be made to understand the factors that negatively impact the employers in the city of London. However, other internal factors have to be studied to give the employers a clear picture of the London city business environment.
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The researcher will be conducting a survey to determine why the employers in London are happy. Please return this questionnaire in the enclosed postage paid envelope upon completion.
SECTION A: DEMOGRAPHIC CHARACTERISTICS
What is your gender?
Male     (    )
Female.   (    )
Age of the respondents
30-39      (       )
40-49      (      )
50-59      (       )
60 and above (      )
Experience of the employers
1- 3 years     (        )
3-5 years      (        )
5-10 years    (       )
Over 10 years (       )
Do you have an organization in London?
Yes (      )
No   (      )
What are the factors that lead to employers happiness in London?
	Factor
	S. Agree
	Agree
	Disagree
	S. Disagree
	Neutral

	Flexibility in terms of labour
	
	
	
	
	

	Language 
	
	
	
	
	

	Diversity
	
	
	
	
	

	Wide customer base
	
	
	
	
	



What are the environmental factors that make the business viable in London?
	Factors
	S. Agree
	Agree
	Disagree
	S. Disagree
	Neutral

	Technology
	
	
	
	
	

	Legal factors
	
	
	
	
	

	Social factors
	
	
	
	
	




Gender	Male	Female	60	40	Response	1-3 years	3-5 years	5-10 years	over 10 years	15	20	50	4.5	Series 2	1-3 years	3-5 years	5-10 years	over 10 years	Series 3	1-3 years	3-5 years	5-10 years	over 10 years	