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[bookmark: _Toc695233283]1.1 Introduction
Healthcare assistants (HCAs) have been a longstanding part of the UK NHS workforce, though their role in general practice (GP) has only become widespread recently (Working in Partnership Programme, 2025). Around half of GPs in England are estimated to employ at least one HCA (Andrews and Vaughan, 2025). While similar support roles are common in secondary care and home settings across many healthcare systems, the use of HCAs in GP practices seems to be mostly confined to the UK (Bosley and Dale, 2008). This report will …

[bookmark: _Toc1915621813]2 Health Care Assistant in the Health and Social Care Field
Provides direct hands -on patient care to another colleagues tell what you have done for the patient the assisting with personal care ,observation (temp, pulse etc) and Core Responsibilities 
Patient support with the daily routine washing, dressing, eating, mobility  and toileting 
Clinical Task   support taking patient vital signs  like temperature, pulse, respiration and recording them and to nurse if any problem
Social supper to engaging with the patients, offering comfort, reassured  




[bookmark: _Toc796087951]2.1 Description of Health Care Assistant in Health and Social Care 

In social care and other public services, policymakers have mainly positioned the healthcare assistant role as one that reduces professionals'  burdens (Morris, 2001), allowing them to concentrate on core tasks. This view influences how support roles are portrayed in occupational research, often seeing them as minor contributions to the professional project- performing ‘dangerously routine work’ (Abbott, 1995, p.4) that professionals delegate to retain control over specialised areas (Hughes, 1993). However, this perspective overlooks a deeper understanding of role development, especially from the viewpoint of those within it. To explore the evolution of the social work assistant role, a framework based on the concept of structure–agency dualism is used. Such a strategy interprets structure as an institutionalised set of rules and practices that, beyond the individual, limit actions, while acknowledging that individuals or groups retain some freedom to act and influence their social conditions. This interaction between structure and agency occurs through a morphogenetic cycle that unfolds across society's different levels over time. Therefore, with the responsibility and require a blend of empathy, communication skills, teamwork, and practical abilities such as measuring vitals, assisting with personal care (bathing, dressing), and vigilant observation to detect changes in patients.  They must demonstrate patience, resilience, and effective time management in a fast-paced, emotionally demanding setting. core qualities &soft skills. Compassion &Empathy :Displaying kindness, understanding, and engagement with patient to help them feel safe and valued. 

NHS (2022) notes that most chronic and long-term care will be provided in the patient’s home, which will become a key site for healthcare professionals like district nurses from primary healthcare centres. In many European countries, such as the UK, the Parliament has decided that county councils are responsible for healthcare. Local Government Councils, on the other hand, provide social care in the UK for people aged 65 and older who need assistance and wish to remain in their own homes. Social services may be delivered by home care assistants (HCA) to support daily activities such as food shopping, food distribution, cleaning, and personal care. Furthermore, an assessment of these older people’s individual needs must be conducted by a municipal public home care officer. Home care operates through two organisations: social services and health and medical care, which are governed by different legislations.
[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Health Care Assistant in Health
Communication :Utilising clear, respectful verbal and -verbal communication to connect with patients, families, and health care team. Observation maintaining keen attention to detail to notice subtle shift in a patient condition, mood, or needs. patient &calmness, Remaining patient and composed, especially during stressful or challenging situations 
Teamwork: Collaborating effectively with nurses and other staff to ensure seamless care, Emotional resilience managing distressing situation while maintaining a positive attitude, Reliability& lnitiative being dependable and using sound judgment to act appropriately as needed. 
Numeracy number health care most have the knownledger it si very important to know the does that you are give to a patient 
 

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Health Care Assistant 
The deployment of HCAs has long been a controversial topic, often sparking extensive debate. Much of this debate focuses, Quality   improvement means providing the people most affected by care issues with the time, permission, skills, and resources necessary to solve them. It demands a structured and coordinated strategy that employ specific methods and tools produce measurable improvement
Communication Skills  effective listening and able communication with families, and other colleagues in the area that is very essential in person-centred care at the a good workplace environment 
Empathy and compassion  providing care with sensitivity to bale in the fundamental 
Observational skills to Monitoring the patient situation and recording it 	









[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Health Care Assistant
The training and support experiences of PAs are already quite varied, and HCA will further diversify them. The Care Certificate offered a basic, transferable (non-mandatory) qualification, by pursue ongoing training in professional development and training life that is related skills health care skills that improve the you is structured around the care certificate standard in general skills the essential them are communication skills, that health need to be excellent in verbal, -non verbal and written to be able to interact effectively with patient whom you went like the families of patient. You will need have ability to communication methods to be able to meet diverse needs also you must have a personal organisation skills need to covers that is very essential qualities  like empath, patient resilience, teamwork, to ability to on you ones initiative. Being able organised, maintaining accurate patient records, to being and made a accountable for one,s action and decision, Clinical/Technical skills it,s involves developing competence in the fundamental  specific clinical tasks, such as to monitoring vital signs ( temperature, pulse, respiration, weight ),also some basic health checks, infection control, carrying out correct moving and handling techniques. Hca can also  further education  to qualification how to take blood samples health care  
[bookmark: _Toc1799977123]4 Conclusion

In conclusion, this report has assessed the duties that are carried out by a ROLE. It has exmined how the strategies of …. Can help them carry out their role effectivelty,I has suggested three strategies that can help them be more effective when using these skills. 
Personal assistants were open to taking on more health-related tasks if they received proper training. Key informants highlighted the obstacles to expanding HCA services in practice. This comprehensive study of HCAS- most of whom were not family or friends of their employers and operated mainly within health and social care- provides new insights into the perspectives and experiences of a previously under-recognised and growing segment of the social care workforce. I employed a theoretical intervention framework to explore opinions on the broader implementation of HCA roles, offering valuable points for policymakers and workforce support agencies to consider for future HCA developments
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