Critically evaluate how the Criminal Justice System responds to victims of crime

Laws are set out to create a peaceful society where every person can live freely without fear or harm in their day-to-day life while having their human rights preserved as well as made a priority, if these laws are broken it will result in the dehumanisation of the individual causing pain and suffering (Human Rights Act, 1948). When a law has been violated it is important that the person who broke the law is brought to justice and gets punished for their actions. In the United Kingdom there is a system in place where people who have broken the law get prosecuted and punished for their actions, the system that overlooks the process is called the Criminal Justice System, the Criminal Justice System is made up of many different governmental and private agencies as well organisations and charity foundations some examples are the Crown Prosecution Service which prosecutes criminal cases independently from the police and the police that investigates crimes that have been reported, all the different elements foresee the process of investigation of the crime through to when the suspect gets charged as well as defending the suspect and helping the victim of the particular crime in any way possible (Crowder and Turvey, 2013). 
The Criminal Justice System is mostly seen as a system that punishes people that have committed a criminal offence, but it is more than a system of punishment, it is system that helps the victims of these crimes as well as to rehabilitate the offender. when a crime has been committed there are multiple people that are affected, these people usually are directly involved in the crime such as the perpetrator and accomplices but many times there are people who have been affected in a negative way by the crime which are known as victims (Miers, 2019).  When a person becomes victimised it affects many aspects of their lives such as their physical health if they have been attacked or their mental health if they have been a victim of abuse such as domestic, these effects on a victim can have severe affects that effect their whole life such as causing Post Traumatic Stress Disorder or financial issues due to not being able to work as a result of a physical injury (Morral et al, 2010). Becoming a victim is not new and people have been becoming victims for thousands of years as if there are laws and crimes there are going to be victims therefore it is surprising that support for victims is a new part of the Criminal Justice System that has only become a main part within the last forty years (Mawby, 2016). 
Victim support became a topic of interest in the early nineteen-seventies when in Bristol a scheme was set up to help people that had been victimised, due to the victim support scheme victims were slowly gaining support and awareness which led to every county in England and Wales having a scheme set up by nineteen-eighty-four, and by nineteen-ninety-four around one million people had been offered support, this was over fifty times more people than in nineteen-eighty-one where only eighteen thousand people were offered support (Victim Support, 2019). Due to the victim support scheme being set up in the nineteen-seventies victims have been a very important topic when discussing crimes and how they are helped, it is crucial that when a crime has taken place the Criminal Justice System does everything that it can to help the victims from the time the crime has been reported to after the offender has been sentenced (Ministry of Justice, 2019).
 The police service are an integral part of the United Kingdom and Criminal Justice System that have many goals, these goals range from investigating crimes and people who have been suspected of committing illegal activities, to uphold the law as fairly as they possibly can, but more importantly to protect and serve the community (National Police Chiefs' Council, 2016). One of the most important goals of the police is to protect and serve the community, by trying to achieve this goal the police want the community they are serving to feel as safe and comfortable as possible, one way the police do this is to protect victims that have been affected by crime, as the police are the first contact of any victim once a crime has been reported it is paramount that the police get the victim as much support as they possibly can (Hall, 2018).
 Due to the many differing crimes the type of help that the victim needs can vary, the support the victim can get can range from compensation if property has been damaged or if the victim has received life changing injuries too having counselling. There are many different types of support that do not just help the victim when they have reported a crime but throughout the whole process meaning that when the victim has to provide a statement through to when the offender gets sentenced, they will get support, support also depends on what type of crime has the individual been a victim of such as sexual violence as there are specific types of support such as rape centres (Robinson and Hudson, 2011). As the police are the first crucial step in helping a victim when a crime has been reported the victim is informed on the victim support and if they want help, the police work with many organisations and charities that offer support for victims meaning that the police rarely give the support themselves, but they get the victims in contact with services such as Victim Support which is a charity that sets out to support victims, but if an individual has become a victim of specific crimes such as domestic abuse there are charities dedicated to the crime or individual such as Women’s Aid that are set up to protect and stop woman and children becoming victims of domestic abuse (Stanko, 2001), (Rock, 2008).
 Victim statements are a procedure that the police go through when a crime has been committed, a victim statement is a written statement that the victim writes which goes into detail about the victim and how the crime has affected them emotionally, physically, and how they are trying to deal with the fact (Pemberton and Reynaers, 2011). Victim statements are an excellent example of how the police and Criminal Justice Service is helping victims as having a victim statement will help the victim confront the offender and tell them how their actions affected their life, but it can also help the victims slowly come to terms with what has happened and by getting how they feel out in the open it can help their stress even if just by a small amount (Booth, Bosma and Lens, 2018).
It is insufficient for the Criminal Justice System to just offer help to a victim as the help might be inadequate or not up to standard that is why there is a legal minimum amount of help that the Criminal Justice System has to provide to victims, the legal amount of support required is listed under the Codes of Practice for Victims of Crime in England and Wales, the Codes of Practice  detail the twelve main rights that victims have when receiving support, these rights range from to being able to have all the information and understanding of what is going on when reporting a crime to having the ability to complain and report when your rights have not been met (Ministry of Justice, 2005). The Codes of Practice for Victims of Crime is an extremely important document as not only does it give victims’ rights but it also makes sure that the victims know what their rights are and know that if they are not getting support that is up to standard they can report it, it is fairly common for victims to not feel supported by the Criminal Justice System or the police which then lead them to not cooperating meaning that the case against the offender could be jeopardised or the victim to not get the proper support (Long, 2021).
The codes of practice for victims of crime were a giant step for the Criminal Justice System as it made clear that victims are fundamentally important not just in the way that they help criminals be punished for their actions but as individuals. As becoming a victim changes a person’s whole life and that the support can either help the individual process and come to terms with what has happened to them and how to cope moving forward or it can help the victims get justice or at least know that the Criminal Justice System is doing everything in their power to prosecute the offender. Victims and victimisation are more complicated than just being affected by crimes and reporting it as there are many more aspects than the general public realise for instance age, gender, race, and sexual orientation can affect the chances of becoming a victim due to crimes such as race based hate crimes or domestic violence (Hester, 2013) (Dixon and Ray, 2007). Depending on different factors an individual can be more likely to be victimised by crime or not have as much help. According to (Victims of crime, 2021) men that are of mixed ethnic origin are more likely up to twenty-one per cent to be affected by crime than men of white ethnic origin, this shows that there different groups of people more affected by crime than other groups. The fact that vulnerable groups in society are more likely to become victims is not a new concept as hate crime has been rife for a very long time, what is more important is the way that victims are able to receive help from the police and ultimately the Criminal Justice System, the confidence especially from the Black and Minority Ethnic community is lacking and there is no faith in the system that is supposed to help them (Kautt and Tankebe, 2011).
Women are at a higher risk of sexual related crimes such as rape or sexual assault than men (Brunton-Smith, Flatley and Tarling, 2020), these crimes are violent and often lead to long lasting physical and psychological impacts on the victims, it is vital that when a sexual crime is reported that the victim gets as much help as they possibly can, but this is not always the case as only one point six percent of rape cases leads to a conviction this means in England and Wales there were over fifty thousand rapes reported only eight hundred led to a conviction in two thousand twenty (Barr and Topping, 2021). Victims of rape rarely get any justice due to the low conviction rate, but this is not the only problem as the survivors of rape often feel like they are revictimized by the Criminal Justice System, according to (Molina and Poppleton, 2020) in a survey of around five hundred victims of rape a majority feels like they are not believed when they report being raped to the police, this can have devastating impacts on the victims as if they are not believed from the start then there will be little hope for the victim to get justice or come to terms with what has happened meaning they will suffer long term. It is made clear that the support that the Criminal Justice System offers to victims is rarely if ever offered to victims of rape and the only help that they do get is when the seek out organisations that specialise in violent sexual crimes (Walker et al., 2019). 
In 2012 the Criminal Injuries Compensation Scheme was set up by the government that sets out circumstances and how an individual is permitted for compensation if they have been a victim of a criminal act or have received an injury due to the act (Citizens Advice, 2013). It is essential that compensation is available for people who have been victimised by crime or their families, compensation is important as it lets the victims reclaim money if they have been injured meaning they are unable to work or in cases of violent crimes if the family must pay for the funeral for a loved one. As compensation is an aspect of victim support that benefits the victim in a big way it should be easily accessible, but this is not the case as the only victims that typically can qualify for compensation are individuals that have been affects by serious violent crimes, these types of crimes include sexual violence such as rape. If someone has been a victim of serious violent crime it does not mean that they are automatically going to get compensated as there are many aspects that the scheme takes into consideration such as the victim was blameless in the crime, being blameless can have different meanings such as if they have a clean criminal record (Miers, 2014). 
The amount of money that a victim or their family can get from compensation is wide ranging, and depends on what type of injury is sustained, how many injuries the person has received, loss of work, or the cost of a funeral (Ministry of Justice, 2012). The amount of compensation has been scrutinised by many people due to the way they Criminal Justice System handle it as well as the amount of money that victims receive and the way that the Criminal Justice System deals with compensation and which victims are entitled is disheartening to the people who have been affected as essentially, they are being scrutinised and must be blameless in anyway, this may make victims feel that the crime that they were victimised by was not serious enough for them to be able to be able to get financial help (Smith and Daly, 2019).
During a concert that took place in Manchester in two-thousand-seventeen a bomb detonated killing men, women, and children, in total twenty-two attendees where killed the youngest being only eight years of age, this attack was classed as a terrorist attack (Manchester attack: What we know so far, 2017). Due to the severity of the attack and that it was classed as a terrorist attack as well as killing twenty-two people compensation was given out to the families of the victims, this compensation was to go towards the funerals of the victims. In theory the fact that victims’ families were going to receive compensation was a huge help as many did not have the money to pay for a funeral that was unexpected but also due to funeral prices being expensive, when it came to the youngest victim by the name of Saffie Roussos who was eight years old when she was murdered her parents only received a total sum of eleven thousand pounds (Woode, 2017), on average in the United Kingdom a burial costs four thousand three hundred pounds but that does not take into account where the burial is taking place and if there will be anything extra such as the type of coffin or casket and any other arrangements such as a wake or flowers (Walter, 2016). 
The government only offering eleven thousand pounds of compensation can be seen as an insult as it shows to the family that their daughter is only worth a small amount of money. Due to the low amount of compensation from the Criminal Justice System the families of the victims had to receive money that was donated by the public which totalled two hundred fifty thousand pounds per family of the twenty-two victims (Pidd, 2017). The compensation scheme is a good support system for victims that have lost money due to not being able to work due to their injuries or their families who have to pay funeral costs but the way that the Criminal Justice system goes about deciding which victims are eligible to receive compensation and how much they are able to receive is counterproductive as not only does it make victims feel like they were not entitled to it because the crime was not severe enough but it also makes them feel revictimized as having to be blameless can have so many different meanings (Smith and Galey, 2017) The amount of money that victims receive usually is a fraction of what is needed to cover costs of living or a funeral if the victim died, this means that other sources of funding are required to meet the victim’s needs (Smith, Daly, Herriott and Willmott, 2021).  
The way the Criminal Justice System supports victims of crime has vastly improved since the nineteen seventies as there are numerous ways that victims get support such as through victim statements and compensation as well as multiple charities that offer support for specific types of crimes such as Women’s Aid that protect women and children against domestic abuse. Even though victim support has made vast improvements within forty years it still has a long way to go, the support that is given can be hard for victims to get especially victims that have been affected by certain types of crimes such as rape, these victims feel like they are never listened too, and it is shown by the low conviction rate of offenders. When an individual has been affected by a serious crime that has physically injured them or even left them dead it should be easy for them or their family to receive compensation but since two thousand and twelve it has been made significantly harder as many new points were added to make someone eligible which added that the victim had to be blameless, the fact that the victim has to basically perfect background makes it disheartening for the victim which means they are less likely to apply. Even when a person receives compensation it takes months or even years and is not enough to support the victims or their families. The fact that there are many victims that feel outraged, saddened, and revictimized by the Criminal Justice System shows that there is a very long way to go before victims will heard and proper support will be given by the Criminal Justice System.
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