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	[bookmark: _Toc159208811]Component-1: Gibbs Model of Reflection:
[bookmark: _Toc159208812]Description:
On January 16, 2024, I commenced my foray into the arduous domain of maintaining the standing of a five-star hotel by securing a housekeeping apprenticeship at Linthwaite House. Aniko Illies, the sanitation manager, provided me with an overview of the routine activities that occurred within the orderly premises of the organization (Airbnb, 2020). A conducive atmosphere for an immersive learning experience was established through the incorporation of the aesthetic allure of Bathhouse Lake District hygiene products into the hotel's design. Aniko, in her capacity as department manager, conducted a comprehensive evaluation of the assigned duties for the department, including morning, afternoon, and evening tasks (Legros, Oualid, & Ger, 2020). The first two days of my apprenticeship were devoted to Maria instructing me on room maintenance and cleaning. She underscored the significance of rigorous protocols and comprehensive procedures. Each facet of the lodging experience, from the check-out process to the recently furnished accommodations, was pleasant and immaculate. The merchandise from the Bathhouse Lake District increased the degree of luxury (Fuady, 2016).
[bookmark: _Toc159208813]Evaluation:
Positive Aspect:
This experience taught me the significance of housekeepers. The utilisation of Bathhouse Lake District Natural Products and the systematic approach to cleansing the rooms significantly improved my perception of the industry (Bibhuti, Pradhan, Bibhuti, & Pradhan, 2020). 
Negative aspect: 
Operating within a five-star hotel presented certain difficulties due to the elevated standards associated with the position. Attempting to meet these expectations proved to be difficult, thereby tainted the entire experience. The hotel's commitment to upholding elevated benchmarks is exemplified through the implementation of daily room inspections and distinct responsibilities (Carayon, 2000). By assisting Maria in the cleaning of the first room, which included replenishing the restroom supplies and making the bed, I gained a deeper comprehension of the intricacies associated with each task (Ni Kadek Anik Evryastuti & Ni, 2022). The hotel staff demonstrated exceptional effort in ensuring that guests' check-in and departure procedures ran smoothly, with the ultimate goal of optimising their comfort throughout their workplace.
[bookmark: _Toc159208814]Analysis:
Developing the ability to surmount the obstacles associated with attaining exemplary grades at a prestigious university introduced an additional level of intricacy to the voyage (David Gilbert, 1998). However, gaining insight into the daily operations of the housekeeping department enhanced my comprehension of the challenging yet crucial duties that housekeepers undertake, thereby emphasising the importance of their role. In essence, housekeeping constitutes a dynamic setting in which favourable and unfavourable aspects coexist (Peter, 2016). Positive work environments, effective teamwork, recognition, and a sense of achievement all contribute to enjoyable work experiences. However, challenges such as excessively high expectations can negatively impact overall job satisfaction. Housekeeping, due to its physically strenuous nature, necessitates effective time management, prioritisation skills, and adaptability (Ramamurthy, 2019). One advantage was the opportunity to develop expertise in specific duties, such as bed making; conversely, bathroom cleaning presented a formidable challenge (Febriyan & Dyah, 2021).
[bookmark: _Toc159208815]Conclusion:
Significantly elevating the prevailing quality of life at Linthwaite House is the renowned amicability and efficiency of the workplace. The effective resolution of urgent situations in the workplace, such as a malfunctioning mirror light, was demonstrated by the prompt management of such incidents. The housekeeping voyage proved to be both difficult and enjoyable. Personal development denotes the process by which one progresses from a state of complete expertise devoid of any discernible value. Engaging in introspection regarding one's professional achievements, setbacks, and acquired knowledge facilitates ongoing progress and growth. It is essential to reflect on both the positive and negative aspects of your experience, but it is equally critical to seek assistance when necessary.
Furthermore, my work at Linthwaite House was an enigma unto itself; the personnel received me with benevolence and exhibited the utmost levels of decorum and regard. Upon introspection of January 16, 2024, the date of my departure, I realised that to facilitate my transition into the demanding world of housekeeping, I ought to have been more adept at regulating my lofty anticipations. This narrative encapsulates my emotions during my comprehensive and all-around elation with the housekeeping personnel at Linthwaite House. Within the realm of upscale hospitality, the convergence of opulence, stringent criteria, and the challenges associated with meeting such elevated anticipations produce the milieu for an arduous yet valuable educational trajectory.
[bookmark: _Toc159208816]Action Plan:
There have been no substantial obstacles that have prevented me from pursuing another opportunity similar to this one. Having acquired a more comprehensive understanding of the complexities inherent in the domestic profession, I am now more equipped to confront future challenges  (Karlyn-Dagraedt & Debra, 2017). The more arduous aspect of housekeeping can be ameliorated over time, with the implementation of effective management techniques, and substantial experience  (Hofacre, Susan, & Scott, 1995).
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