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1. [bookmark: _Toc99184591]Abstract 

There is increasing use of the internet for the learning and training of students. To evaluate how both the students and the staff perceive the use of the online learning and teaching facilities to collaborate, this work was carried out. It tried to find out the confidence level of the students and the lecturers in the use of online technology to collaborate. 
Questionnaires were designed to collect information from anonymized students and staff. These were sent to them over the outlook and their responses were gathered and analysed. In all seven participants who gave consent to be part of the research were recruited. The questions were designed as follows: closed, ranked, and Likert scaled. Ethical approval was sought and obtained while qualitative methods were used. 
The results agreed with the information obtained from the internet that the students and the staff are confident in using online technology to collaborate.
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2. [bookmark: _Toc99184592]Introduction

We are faced with thousands of decisions every day of our lives, what to choose to get up in the morning what clothing we would wear. Most of the decision we make throughout the day are relatively trivial and has some consequence However some of the decision we make can carry substantial consequences, learning to understand and apply critical thinking and creating problem-solving skills can improve the quality of the decision we make, the crucial decision can shape our lives and analyse the problem facing us by considering the new different option. Most of us find decision-making. Critical thinking is a process that emphasizes a rational basis for what we believed and provides a standard and procedure for analysing and evaluating our beliefs (Rudow & Barry, 1994).



3. [bookmark: _Toc99184593]Research design
Qualitative research has an impact on the research design and overview based your research on what you see, the evident, the facts, in some weird research, they say Women smoke more than Men, it sound unbelievable, but it is a fact due to the research carried out. 
Two types of research, Primary research, and Secondary research, where do you want to research.
Secondary, to base research on already collected by someone else. Research based on the citizen of Birmingham are lazy and do drugs and do not have the intention of working but want to have quality life ride expensive car without working for it.

Rational Decision.
All of us strive to make the best decision we can, but we are usually limited by certain constraints sometimes we do not have enough information or enough time. most of the time we try to be rational as we can by using what economics term or as rational decision-making process. Most of the time we would like the most reasonable, logical and objectives decision possible, but we are not able to arrive at the optimal solutions.to be able to make up a rational solution maker, most first recognise that a problem exist manager with morale problem they often denied that they are faced with problem(cowan.1986).
Cultural factors. Have also been found to influence the extent to which individual perceived, An Asian manager would not like Polk meat, but Hela meat, while Christian flow with any thing that come their way. The Asian culture are more likely to believe that the outcome is simple fate or God’ will (Adler,1997).
Citation, these provide an indication of the qualities and expert nature of a pieces of research, by showing how many times the work has been cited it can help to identify the leading Authors.
Analyzing.it seems only logical that the first step in problem solving is to describe and analyse the problem otherwise how can you solve a problem when you do not no what the problem is. Team member take time to discus problem they sheard their view and insight experiences and also sheard feedback from each other when analysing aa problem group member must look at the current condition realistically to determine the nature and the probable cause (chor&Oo,2012: gouran&hirokawa1996;kauffeld&lehmann-willenbrook,2011).
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1.
Would you like to take part in this questionnaire
More Details
	
	Yes
	5

	
	No
	0

	
	Maybe
	2


2.
Are you 18 years old or above?
More Details
	
	yes
	7

	
	No
	0

	
	Yes
	0


3.
Are you  staff or a student?
More Details
	
	Staff
	0

	
	Student
	7


4.
Are you a male or female?
More Details
	
	Male
	1

	
	Female
	5


5.
Do you feel confident when using the OneDrive to collaborate with peers or colleagues? Yes or No
More Details
	
	Yes
	7

	
	No
	0


6.
Rank these words in order of according to how you feel about using technology to collaborate
More Details
	Rank
	Options

	1
	Sad

	2
	Happy

	3
	Worried

	4
	Confident

	5
	Angry


First choice
Last choice
7.
Please select one option that applies to you
More Details
Strongly Agree
Agree
Disagree
Strongly Disagree
Using technology to collaborate with others improves my work
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THE PROPOSD METHOD. 

Using MS FORM to create a questionnaire. 

Closed questions. [yes or No] answers. 

Rank order question. 

Likert scale question.




Anonymisation of data Collected from student from UWTSD. 

Data should not be link out of the organisation. 

Underage student should not be interviewed, but only university student who are 18 and above years old should be interviewed. 

Confidentiality of Data, like address details of identity should be private and kept between the organisation and student group members. 


4. Results
Ackoff (1989) famously outlined how data is not knowledge and wisdom but requires understanding on the way to gathering wisdom. He stated that “Information is contained in descriptions, answers to questions that begin with such words as who, what, where, when, and how many”. The content of the human mind can be separated into five categories: Data, Information, Knowledge, Understanding and wisdom. The first four categories are related to the past and present, while the wisdom it is related to the future. In order to reach wisdom, the people will firstly need to pass true the other four categories.
 chart 1

According to the chart, seven people took part in the questionnaire. Five of them said yes, the other two said maybe.

 chart 2
Chart 2 shows all the participants were eighteen years old or above.
 chart 3 
Chart 3 shows that all of my participants were students.
 chart 4 
Chart 4, shows that only two of the seven were men.
 chart5
Chart 5 shows every participant is confident using OneDrive to collaborate with peers or colleagues.



 chart 6
From the chart 6 above, six people participated. Majority of them ranked confidence and happiness in the first place. Only one of them was not too confident about what to choose.


 chart 7
Pie chart 7 shows that seven people participated in the survey. Five of them strongly agree that using technology to collaborate with others will improve their works. Out of these seven, two simply agreed. Overall, everyone was happy using technology to improve their work.
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5. Discussion.

“According to an ICT study in education commissioned in 2011 by the European Commission which took place between January 2011 and November 2012, with data collection in autumn 2011” (Wastiau, P. et al. 2013), the main findings were based on almost two hundred thousand answers from students, teachers, head teachers and many others, not only from secondary but from primary as well. The study shows very high percentage of confidence from teachers and students using online technology to collaborate.
“Another survey of 2,462 Advanced Placement (AP) and National Writing Project (NWP) teachers found out that digital technologies are shaping student writing in many ways and have also become helpful tools for teaching writing to middle and high school students” (Purcell, K., Buchanan, J. and Friedrich, L., 2013). They find out that digital technologies benefiting students in writing. The result from the survey shows very high percentage of confidence using technology for creativity, personal expression and sharing work with more variety of audience.
The above works agree with the findings of this current work. According to our current research, staff and students are confident in using online technology to collaborate with peers or colleagues. If we take PowerPoint for example, four people can work in one presentation at the same time, working far away from each other. Same is true for Microsoft word online. Let’s take. Word for example, that digital tool help staff and students by text prediction, counting the words and even give ideas of how to design the work. By using Word, students do their assignments much faster and more accurately. For the past few years, Teams and zoom have become the most used digital tools in university, especially with the Covid-19, and the easiest way to work from anywhere and communicate with others online.
Overall, there has been a tremendous increase in the use of online facilities. People use telephones, television and computers on daily basis. “From paper and pen, for taking notes in the field, to tape recorders and video cameras for capturing interviews and social interactions, qualitative research has always been shaped by the tools we choose to use. We now live in a digital age, where cloud computing, mobile devices and social media are constantly changing the nature of our relationships with technology and with each other” (Paulus, T., Lester, J. and Dempster, P., 2013). 
The use of online technology is favoured by the need to use them or get left behind and the ease of use. Many online merchants make the use of software very user-friendly so, with or without formal education one learns to use them.















[bookmark: _Toc100565058]6. Conclusion.

Today online technology occupies some critical part of our daily lives. In other words, it is very hard to live without it in our present world. From the very young age to the elderly, telephones and computers are key for communication and collaboration with friends, family members or colleagues. Before entering the school or university almost everyone has a bit of knowledge, and it is not hard to learn. Online technology helps us to improve ourselves in gathering more knowledge and understanding. Finding what we are looking for in our world today is easy, because while we use Google or Google Scholar we have access to unlimited sources of information, and it serves on the table. During the Covid nineteen pandemic, online technology literally helped us to keep studying and working from home. 
[bookmark: _Toc100565059]
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Are you 18 y.o. or above?

yes	no	7	0	

Are you staff or a student?

student	staff	7	0	

Male or female?

male	female	2	5	



Confidents of using OneDrive?

yes	no	7	0	

Rank the feelings while using techology?

1	Sad	1st	2nd	3rd	4th	5th	1	1	1	4	2	Happy	1st	2nd	3rd	4th	5th	1	5	3	Worried	1st	2nd	3rd	4th	5th	5	1	4	Confident	1st	2nd	3rd	4th	5th	4	1	5	Angry	1st	2nd	3rd	4th	5th	6	



techology improve work?

Strongly Agree	Agree	Dissagree	Strongly Dissagree	5	2	

Will you participate?

yes	no	maybe	5	0	2	
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