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Abstract 
Over the last 33 years, multiple research projects have been completed to help identify the factors that affect a police officers mental health. This research project has identified that the research completed over the last 30 years has identified that the issues found in 1991 are the same in 2023. This research project has also identified through its own data and research gathered from questionnaires from 31 frontline police officers that factors such as high workloads, under staffing and attending traumatic incidents are leading factors that affect their mental health. This shows that the issues seen over the last 33 years have gone untreated and no solution has been identified. This has led to police officers stating in the questionnaire that this has caused them to want to move jobs and leave the police, move to a different department or to experience a lower work ethic. This shows that further investigations are needed to not identify the factors that affect mental health, but to identify ways to solve the issue.
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Chapter 1 – Introduction

Background 1.1
The topic of mental health within policing has been under the spotlight since 1990 with multiple research projects such as (Goodamn, 1990) and (Evans & Coman, 1993) outlining that police officers are susceptible to experiencing factors that can affect their mental health. These are factors such as police officers feeling burnout due to low staffing and high demand (Goodamn, 1990) and other factors relating to occupational stressors such as attending traumatic incidents (Evans & Coman, 1993). Since 1990, multiple other research projects over the years have also identified multiple factors which relate to those found 30 years ago such as (Queiros, et al., 2020) who also identified burnout and high levels of stress as factors that affect mental health within police officers. All these research projects provide vital information, but they do not solely focus on the frontline of policing, which is what my research project aims to do as the research which has already been completed prior to mine focuses on a mix group of police officers spread across several different departments within police forces. Due to this, several factors that are mentioned may not be relevant to frontline police officers and may only be relevant to other areas of policing. This research project is going to solely bring the spotlight to a single area of policing and try to help identify the factors that may have been mentioned 30 years ago or if any new factors can affect frontline police officers’ mental health.

Aims and Objectives 1.2
Throughout my research project, I aim to use questionnaires to help me collect my own data from frontline police officers to compare it with the research I will find in my literature review to investigate if, in 2024, the factors that affect front line police officers mental health are still the same as the ones identified in previous research project and aim to discover what the organisational impacts. I feel that my research in this area is valuable as it can help to solve an ongoing and growing issue within policing, as it can identify if the factors are the same, of it they’ve changed, and this can then open the door and lay foundations for further research to be conducted to help deter the issues at hand.

Conclusion 1.3
After completing previous research of the previous work already completed, my research project once complete, will fill the gap in the current research by focusing solely on the largest role within policing which is the frontline or response policing. This can allow for more data to be added to the overall research and allow for solutions to be implemented to help solve the issue. My research project will also help identify the areas of frontline policing which may cause the most factors that can affect a police officer’s mental health and what can occur to the organisation because of this.



Chapter 2 – Literature Review

Introduction 2.1
During this chapter, I will be discussing the factors that affect front line police officers’ mental health and the impacts this has, and I will also be reviewing the previous research that has already been completed by previous authors. I will then be analysing their research and what data they found and assess whether their research creates a gap for my own or assist my own research. I will also be comparing different author’s research to other authors to identify similarities and differences within their research, methods, and conclusions.

Previous Research 2.2
Due to their jobs and obligations, police officers must deal with difficult and stressful situations, which may have a negative effect on their performance and mental health (garbarino, et al., 2013). There have been multiple pieces of research relating to police officers’ mental health and wellbeing. These pieces of research cover several keys areas such as the factors that can affect a police officer’s mental health and wellbeing, what type of incidents or scenarios lead to these factors, and what impacts they can have as previous evidence and research has already suggested that the manner in which mental health issues appear or are handled within the police service varies from other professional domains (Kumarasamy, et al., 2016). During this literature review, I will be comparing and critically analysing several pieces of research that are linked to my own research project and help answer my own question; What factors effect front line police officer’s mental, and what are the organisational impacts. 

The various research projects which have already been conducted which examined the factors that affect police officers’ mental health, reported issues such as burnout and depression (garbarino, et al., 2013), stress from organisational burnout and demand (Goodamn, 1990) and psychosocial risk factors such as emotional exhaustion (Talavera-Velasco, et al., 2018) as factors. These risk factors that cause police officers stress and distress and influence police officers’ mental health are split into 2 separate categories, these are organisational and operational stressors (Purba & Demou, 2019). Organisational stress occurs when police officer’s experiences physical and psychological strain due to a mismatch between the pressures and demands of work and their coping capacity (Babatunde, 2013). Whereas operational stress occurs from experiencing high levels of trauma after routine and vicarious to critical and traumatic incidents involving victims (Rees & Smith, 2008). Another factor that could also be deemed to impact a police officer’s mental health and wellbeing is how the occupational culture of the police stigmatises the mention of mental health (Hakik & Langlois, 2020). A study was completed to determine if there was a link between existing police culture and the stigma of mental health and began conducting a qualitative analysis of content ranging from news and media articles and government documents. The study found that there were in fact connections and that they were prevalent throughout police culture and that it did have an impact on a police officer’s mental health and wellbeing. It concluded by stating that an officer suffering from mental health conditions like post-traumatic stress disorder (PTSD), the absence of communication and unfavourable aspects of the police culture serve as obstacles that compound the stress (Hakik & Langlois, 2020). This research shows that multiple factors can lead to worse effects of declining mental health in officers.

Although there has been little research which focuses solely on police officers’ mental health within the United Kingdom (Houdmont, et al., 2018), a research project which focused on understanding the mental health of police officers in Scotland set out to identify what the causes of mental health within police officers and police staff were and what their wellbeing needs were (Hale & Hunt, 2020). Throughout their research prior to gathering their own data and findings, the authors spoke about several other pieces of research which was linked to their own study. That research mentioned that several causes which related to impacting a police officer’s mental health were being “second guessed” while working operationally, lack of rewards and low morale (Amaranto, et al., 2003); (Hale & Hunt, 2020). 

This research project aimed at completing face to face interviews, and telephone interviews with around 30 police Superintendents who had between 18 to 29 years of experience. Further interviews were conducted with eight stakeholders and covered several topics such as mental health issues and behaviours and used a thematic analysis approach was used to complete the research and analyse the qualitative data (Caulfield, 2019). From the data that was collected by the author, the primary sources of stress that were identified were leadership issues, organisational change, culture, workload, and working hours (Hale & Hunt, 2020). Although the author of this research project obtained the views and information from superintendents with a long police service, not holding face to face or telephone interviews with officers younger in service and lower in rank may have meant that other factors that affect mental health could have been missed, as other police officer roles and ranks could be affected by different variables that impact mental health. This is where my aim and method would fill the gap in the current piece of research. Although the higher-ranking Superintendents may have reflected on their experiences from their entire police service.

The results from that were collected from this research were like the results from another piece of research from (Purba & Demou, 2019). Their research aim was to complete a systematic investigation into stressors which affect a police officer’s mental health and wellbeing and what the impacts were. Throughout their own research they identified that occupational stressors within a police work environment increase the potential for negative impacts on police mental health and identified from another source that mental health disorders are one of the leading causes for long-term work absence (Harvey, et al., 2017). They also identified though their research that there are numerous occupational stressors and exposures in the police work environment, which can increase the risk of mental health morbidities (Penalba, et al., 2008) and such stressors that were identified were a lack of support from colleagues and supervisors, a heavy and unmanageable workload, time pressures and inadequate resources (Purba & Demou, 2019). (Brough & Biggs, 2010). Once the literature research had been completed, the authors method to gather more information and data was to complete a systematic review of multiple studies that had been completed between 1990 and 2017. These studies were also appraised to ensure that the risk of bias towards the study was kept to a minimum. The overall study covered 15,150 police officers and involved 15 studies spanning from 1995 to 2016. 

The data from these studies found that organisational pressures were found to be strongly correlated with the following outcomes: emotional weariness, psychological discomfort, psychiatric symptoms, and personal achievement. Lack of support, demand, job pressure, administrative/organizational pressure, and long working hours were the organisational stressors that most frequently showed consistently significant correlations with mental health outcomes (Purba & Demou, 2019). The results from this showed a link between several pieces of work that spanned 21 years, as the organisational stressors that affect police mental health have remained similar over that period which shows that the issue is ongoing and that more intervention is needed to increase the wellbeing of police officers. Although this study is very in-depth with its research which identify the factors that affect police officer’s mental health, it doesn’t identify what the impacts on the organisation are which creates a gap in the overall research.

As this study has shown, the factors that affect a police officer’s mental health were consistent between 1995 and 2016. Further to this, I have conducted further research to determine if the factors that were identified in the 1990’s are similar to the factors identified in the modern day, and found that a survey and study was completed by Australian police officers in 1993 with the aim of identifying the stressors of police life (Evans & Coman, 1993). It was discovered that work-related stressors could be divided into two distinct groups: job context stressors, which originate from the structure of police organisations where officers carry out their duties, and job content stressors, which are related to the tasks police officers undertake. The results indicate that the organisation in which police officers work is the primary cause of stress for them, since all personality traits showed a connection with job context stressors than with job content stressors within policing. (Evans & Coman, 1993). The factors found within this study regarding organisational stressors have also appeared in a study which was conducted in 2019. The study in 2019 focused on members of the south African police service and focused on exploring operational police officer’s experiences with organisational stressors and identifying what factors influence their wellbeing and work performance when attending critical incidents (Gumani, 2019). Purposive sampling was utilised to choose 17 different members of the South African Police Service to participate in the study, which employed an interpretative phenomenological design. Field notes were utilised to gather data from unstructured in-person interviews, multiple journal entries, and telephone interviews. Interpretative phenomenological analysis standards were also followed for analysis. The results of the research show that serving police officers of the south African police service experienced psychological discomfort due to a variety of external, internal task related and organisational stresses. These stressors included low self-esteem, job discomfort, tense working relationships and a desire for further training to be able to meet the demand of a stressful role (Gumani, 2019). As both these studies have shown, even though they were conducted 26 years apart and in different countries, the stressors which affect a police officer’s mental health and wellbeing are very similar. This outlines the issue even more that the organisational and operational stressors which occur are not being met with solutions, which can lead to organisational impacts which affect operational performance.

Multiple factors discussed that affect a police officer’s mental health and wellbeing, can lead to several organisational impacts. The effect these factors and stressors can have on operational police officers can result in a drop in performance levels which can lead to crimes and incidents not being investigated properly resulting in a loss of evidence (Queiros, et al., 2020). These stresses that police officers endure while operational can overtime, lead to police officers feeling burnt out. This occurs from the chronic stresses of the role of a police officer and the roles extremely challenging and demanding environment. Burnout can also be linked to having a heavy workload due to the already low and depleted resources available and the inadequate responses from supervisors to resolve it (Schaufeli, 2017). As a result of these stressors and impacts on police officers, the negative impact this may have from an organisational view, is that priority volume crime and investigations would be disrupted due to police officers being burnt out, fatigued, and having high levels of stress. This would then further influence a police officer’s mental health and wellbeing and result in a negative impact on their practical productivity and performance while on duty (Quick & Henderson, 2016). 2057 police officers were involved in a study in 2020 with the aim of measuring burnout within operational police officers. The results showed that 85% of the police officers who participated showed signs of high levels of stress with a further 11% of participants showing that they had critical levels of burnout and 55% of all participants showed signs that they are potentially risk of developing psychological disorders which were caused by high levels of occupational stress (Queiros, et al., 2020). 

Another research project that has been completed has also identified that the stigma attached with mental health within police officers provides a concerning overlook (Soomro & Yanos, 2019), as police officers may feel that they are unable to talk to their peers regarding the troubling issues. The research project completed by (Soomro & Yanos, 2019) focused on 296 police officers who completed surveys with questions focusing on measuring traumatic exposure, Post Traumatic Stress Disorder and symptoms relating to it, and the stigma attached to it such as the officers attitudes to seeking help and the stereotypes that are associated with it. The results of the survey indicated that police officers are more likely to be exposed to trauma and have a higher prevalence of Post Traumatic Stress Disorder compared to the other community members due to their demanding and stressful role. Moreover, police officers showed a greater tendency to endorse negative stereotypes about individuals with mental illness as it is not something which is widely spoken about with police forces (Soomro & Yanos, 2019). Surprisingly, those officers who met the criteria for current Post Traumatic Stress Disorder exhibited higher levels of stigma towards mental illness, even after accounting for common demographic factors such as gender and personal acquaintance with individuals with mental illness. These findings underscore the significance of incorporating mental illness education into the training programs for police officers. This research project has outlined that high levels of stigma are associated with mental health and police officers. This could affect further research or even my own as if police officers have a negative association with mental health, they may not want to engage with further research or may even lie on questionnaires as they feel it’s not something that they can discuss. This shows that although multiple factors have been identified throughout this literature review, many more unmentioned factors may still be affecting police officers which previous research has not identified. Overall, this piece of research gives an extensive look at the issues which other research projects may face as it has a wide range or police officers to collect data from with a survey relating to very key points and objectives. identified that the stigma attached to mental health is also a big factor. It has also successfully identified that Post Traumatic Stress Disorder as one of the leading impacts that police officers face. 

Conclusion 2.3
Overall, the research which has been completed by multiple authors has outlined that several factors that affect a police officer’s mental health and wellbeing are common and with mostly all previous research naming similar factors and stressors such as high workloads, traumatic incidents. This has also been consistent with when the projects were completed with factors that affected mental health in projects which took place in 1990 (Goodamn, 1990) and 1993 (Evans & Coman, 1993) naming similar issues and stressors as research projects conducted in modern times such as in 2019 which outlined organisational stressors (Purba & Demou, 2019) and police occupational culture (Hakik & Langlois, 2020). The effects and impacts that these factors can have on operational police officers shows that further research is needed to fully understand the issue and create a solution to attempt to fix the problem as mental health issues for officers has become an important topic within policing.







Chapter 3 – Methodology

Introduction 3.1
During this chapter, I will be discussing how I am planning on collecting data for my own research, what methods I will be using, and discussing why my research is important. I am going to be collecting my own data as this will either support the research, I have conducted in my literature review, or provide new data that hasn’t been covered in previous research. To complete this research, I will be using a quantitative approach as I will be seeking to obtain information and data from a group of frontline police officers. The data that I will gather from this will be important in discovering if factors that affect mental health within police officers has changed over the years or if the factors and issues are still the same, and from this, a solution could potentially be found.

Research strategies 3.2
To complete my research, I had to choose between 2 different research methods which are, Qualitative research which is a style of progressive and cyclical procedure that enables the author to enhance their comprehension by establishing novel, and noteworthy differentiations through a closer examination of the studied phenomenon which can be achieved through interviews with participants (Aspers & Corte, 2019). The other style of research is a Quantitative method, which usually starts with a theory which has either been developed or proposed. This then leads to hypotheses which are then tested and measured through quantitative approach with studying larger groups and is then analysed and evaluated to identify if any data collected, matches the hypotheses, or challenges them (Swanson & Holton, 2005). I have decided to conduct my research in a quantitative approach as I will seek to gather information from a large group of police officers to obtain a wider range of data as the quantitative approach would benefit this research more (Queiros, et al., 2017). In doing this, I will be able to obtain data from police officers who are new to the role and police officers who have been in the role for several years. This will then either show that factors that affect a police officer’s mental health and what the impacts are, are the same, regardless of experience and age, or if police officer of different age and experience are affect by different factors and have separate impacts. This may also give me the opportunity to identify an area which would benefit from further research. A quantitative approach would be best suited for this as a study was completed in 2020 with many police officers involved in completing questionnaires. The results returned a vast and varied amount of data in relation to factors which affect a police officer’s mental health with factors such as burnout and high levels of stress, which added to the theory and previous research that the author had already completed and matched previous hypotheses (Queiros, et al., 2020). This study with a quantitative approach showed that a correctly structured questionnaire and a wide range of participants can return a substantial amount of necessary data which can increase the success of the research project.

Methods 3.3
There are several methods such as Descriptive (Siedlecki, 2020), Exploratory (Jain, 2021), and Casual (Erickson, 2017) research that I could use to help me gather data that will assist with my own research. I decided to use the casual research approach which is a research design that often seeks to identify the relationship between dependant and independent factors and variables after an event had occurred (Brewer & Kubn, 2012).This approach is often used within organisations when they seek to identify and explore the impact of events and changes within the organisation (Dovetail Editorial Team, 2023).  This research method will work well with how I am planning on gathering my own data, as I am planning on distributing questionnaires to front line police officers with Gwent Police with varied amounts of experience within the role to identify if factors that affect mental health are the same or different with new and experienced officers. The information and data from these police officers will be gathered by using questionnaires in a quantitative approach as questionnaires will be beneficial when obtaining large amounts of data and will work in an efficient way (Mcleod, 2023). This will allow me to gather actionable data which will create easy analysis and visualizations of the data I have collected and will help assist with the sensitive questions that will be part of the questionnaire (Rahman, 2023).

Data Analysis 3.4
Once I have collected all the relevant data and information from my research, I will begin to look for patterns and similarities within it. I will aim to identify any recurring similarities within the data and begin developing a coding system to put the information and data gathered into bar charts, so it will be easier to read the data and identify if the data I have gathered matches my previous research in the literature review, or if any other theories and hypotheses can be identified.

Limitations and Potential Problems 3.5
Throughout gathering the data and information I require to successfully complete this project, there are several limitations and problems I need to be aware of. One of the issues I need to be aware of is that the topic of this dissertation is a sensitive subject, as some police officers may not want to disclose any information regarding their own experiences with mental health as it may cause as the topic is emotionally demanding and could also lead to secondary distress for myself due to the sensitive subject that I am covering. A study was conducted in relation to this and found that more than 95% of dissertations that were reviewed did not include a plan to mitigate the psychological risk factors to participants and the researcher (Orr, et al., 2021)To ensure that all participants feel catered for, I can add a disclosure to the start of the questionnaire stating that several questions may ask for information regarding sensitive subjects. I can also include the email for the in-force mental health team to provide support. Another problem that may alter the questionnaires data is that some people may not be 100% honest when completing the questionnaire due to the stigma attached with mental health (Soomro & Yanos, 2019) (Bullock & Garland, 2017), which alter the final analysed data.  Time will also be a limitation for this dissertation as certain police officers work shift patterns and may not have time to complete the questionnaire. This could result in a lower number of participants and only provide a small amount of the data needed (Simon, 2011), so I am anticipating around 25 to 50 responses for my research. I can deal with this issue by ensuring that all questionnaires are easily accessible and given out with plenty of time before I need to analyse the findings. 


Chapter 4 – Analysis of Results

Introduction 4.1
During the Analysis of Research chapter, I will be analysing my findings from my questionnaire that I received. To gather my research, I attached the questionnaire to the police force intranet page with a drop box to put them in once complete. During this chapter, I will look to identify and describe the characteristics of the responses and if there are any relations between certain variables. I will then decide whether the data that has been collected confirms or refutes my original hypothesis and if it supports or contradicts the previous literature that I have researched which will help to answer the question of what factors effect a police officer’s mental health. 

Questionnaire Results 4.2
Applicants answered several questions across the questionnaire, their answers are reflected in the graphs throughout this chapter. Question 4 is a multiple-choice question where applicants were instructed to select 1 or more answers if necessary.

From my research, I have received 31 anonymous from current serving police officers who ages range from 20 to 47, and years of service range from 1 year to 18 years plus and are all currently working as a frontline police officer within Gwent Police. 

Graph 1: relates to question 1 of the questionnaire asking applicants their age. Single choice question.


Graph 2: relates to question 2 of the questionnaire asking applicants their lengths of service within the police service. Single choice question.

Throughout the data that I collected, the 31 applicants answered a multiple-choice questionnaire with the option of selecting multiple answers for a single question. it is shown that 26 out of the 31 responses that I had received, said that at some point during their service, they had experienced factors that effected their mental health, whereas the remaining 5 said that preferred not to say if their mental health had been affected but did provide answers to what they thought would affect a police officer’s mental health further on in the questionnaire.


Graph 3: relates to question 3 in the questionnaire asking applicants if they had been affected by mental health during their service as a police officer. Single choice question.


Of the 31 applicants who replied to the questionnaire, 21 of the applicants said that a high workload would affect them, while 18 of them said that long working hours would contribute to them suffering with their mental health, whereas the other 10 said that being understaffed would contribute to affecting their mental health. Of the 31 applicants who had replied, 15 of them also said that the operational factors of attending traumatic and highly stressful incidents. 


Graph 4 – relates to question 4 on the questionnaire asking applicants what factors they think can affect police officers’ mental health. Multiple choice question.

The applicants were then asked if they had been diagnosed with any mental health conditions due to their experience and 26 of the applicants had said that they hadn’t been diagnosed with any mental health conditions such as post-traumatic stress disorder or other conditions such as depression or anxiety while the remaining 5 said they preferred not to say. Compared to other research, the results from “Question 5” contradicted other findings as previous research shows that exposure to factors that affect mental health can increase stress which causes post-traumatic stress disorder and other mental illnesses (Velazquez & Hernandez, 2019).

Graph 5: relates to question 5 in the questionnaire asking applicants if they have been diagnosed with a mental health condition because of being exposed to the factors that affect mental health. Single choice question.

The applicants were also asked to comment on what the potential organisational impacts could be if they’re mental health had been affected and were asked to select multiple answers if they wanted. 15 of the applicants said that they would contemplate a change of job and leave the police service, 9 said that they felt decreased work ethic while conducting they’re daily work routine and the remaining 7 said that they considered moving to a different department within the police service, which may leave their current department low staffed.


Graph 6: relates to question 6 in the questionnaire asking applicants what they think the organisational impacts are. Single choice question.

The final question within my questionnaire asked the applicants to answer whether they felt that the correct support avenues and procedures were available to officers whose mental health had been affected. Out of the 31 applicants who completed the questionnaire, 19 said that they felt that the support procedures in place currently were not sufficient to help officers cope with their mental health, while 10 said that the procedures in place were adequate to help resolve any issues that they had. The remaining 2 said they preferred not to say.


Graph 7: relates to question 7 on the questionnaire asking applicants if they think current procedures to support officers with mental health are adequate. Single choice question.

After I finished analysing my data, I found similarities between my own data and the previous research which had been conducted in my literature review as some the applicants who returned the questionnaire, said that high workloads and the demands of the role contributed to them suffering with their mental health, and this showed similar results to the research conducted by (Babatunde, 2013), who identified through their own research similar findings to mine. Another study which I discussed in my literature review, which was conducted in 1993, outlined that work related stressors, such as workloads and stressful incidents, influenced police officers’ mental health (Evans & Coman, 1993). This highlights the importance of my own research and the importance of further research as multiple research projects regarding the similar topic, have outlined the same factors that affect mental health within policing, and it also shows that over a 30 year period, the factors have remained the same which shows further research is needed to find a solution to an ongoing issue, as police officers are still being effected by the same factors.  

Conclusion 4.3
Although the data that I have collected has shown a strong link to previous research in relation to factors that affect police officer’s mental health, 5 of the applicants had said that they hadn’t been affected by any factors that could affect their mental health in their questionnaires although they stated that they were aware of them. These findings were unexpected as most applicants, including those with only 1 year service had answered that that they had experienced factors that would affect their mental health at some point during their service as a police officer. The 5 applicants who stated they hadn’t experienced these factors or poor mental health could be associated to the stigma that comes with the role of a police officer, as the policing culture stigmatises mental health and how it is processed within the police service (Soomro & Yanos, 2019). Research findings have provided evidence that police officers encounter significantly higher levels of trauma within their role as a frontline police officer. Moreover, these findings also indicate that police officers exhibit higher rates of current post-traumatic stress disorder (PTSD).  Additionally, it has been observed that police officers usually have negative stereotypes relating to mental health issues and usually do not discuss them (Soomro & Yanos, 2019) (Karaffa & Koch, 2015). These findings could also be seen as another factor that could affect the mental health of police officers, as the burden of trying to hide they may have been affected by any of the mentioned issues may cause unrest and lead to further declines in their mental health, and further research into this could help identify further findings.



Chapter 5 – Conclusions and Recommendations 

Introduction 5.1
During this chapter, I will be concluding this study by summarising the key findings from the data I have collected, and I will also be discussing the overall findings of my own research and how they answer my research question and compare my own findings with the research I had conducted in my literature review. I will outline the study’s main contributions to the current research and discuss some of the limitations the study has faced. I will then present recommendations for future research and how further research could help the further understand the topic. 

Findings and research aim 5.2
At the start of this research project, the aim was to identify factors that affect front line police officer’s mental health and outline the organisational impacts that can occur by using a multiple-choice answer questionnaire. The results and data that I gathered from my questionnaire showed that 26 out of 31 applicants had experienced factors that would affect their mental health, and further data from my questionnaire showed that attending traumatic incidents were the most common factor that the applicants had been affected by, with understaffing being the least common factor. After analysed data, I decided to match and compare it against the literature that I had previously researched in my literature review to identify any similarities between the multiple pieces of data. The data that has been collected through my questionnaire backed up the previous research that I had already conducted. 

A study which I discussed outlined that one of the most common factors that affect police officers’ mental health is developing a high level of stress though experiencing high levels of trauma by attending traumatic and critical incidents involving victims and other traumatic experiences (Rees & Smith, 2008). Further data that was collected in my questionnaire showed that 26 out of the 31 applicants said they would prefer not to say if they had been diagnosed with any mental health conditions. The reason for this could be due to the stigma that is attached to admitting that an officer is struggling with mental health within the police force (Velazquez & Hernandez, 2019). The data that has been gathered within my research project also outlined the multiple organisational effects that can occur when police officer’s mental health is affected. My own data has shown that the most common organisational effect was police officers having a decreased work ethic with 15 of the applicants stating this, while the least number of applicants said they considered changing to a different role within the police. These results were different to previous research findings as a previous research project that was completed found that police officers resigning from their roles due to high levels of stress and mental health illnesses was the most common organisational impact (Charman & Bennett, 2022). 

My research project has provided vital data which will help contribute and provide further insight into the factors that affect the mental health of frontline police officers as the data provided within my own study has backed up previous research which had already been conducted. The data that I have collected has identified multiple factors such as high workloads, long working hours, and traumatic incidents as leading factors. It has also outlined that the factors that effected mental health which were identified in studies during the 1990’s are the same factors which were identified in my own research project (Evans & Coman, 1993), (Goodamn, 1990). Mostly all the factors mentioned within my own study and previous studies have shown that the factors are consistent with mostly all areas of policing, but they have shown that mostly all the applicants, who were frontline police officers have experienced something that would’ve affected their mental health at some point within their service. These findings have solved my research problem because this study has identified the most notable factors that affect mental health in police officers and what the impacts are on the organisation. This can allow for precautions and procedures to be put into place to help support officers and tackle the problem.



Limitations 5.3
During my study, several limitations were faced due to the sensitive nature of the research project aim and time scales. As mental health and the police is sensitive topic as there is a lack of empathy and a macho culture related to it (Bell & Eski, 2016), I had only received 31 responses to my questionnaire and added with a tight time schedule, this may have affected the research data as having more responses may have led to a more varied, or stronger result when it came to data collection. More time to complete the data collection and potentially conducting interviews instead of questionnaires may be beneficial if a study of this type is conducted again, as face to face interviews in a comfortable environment may entice more applicants to engage with the research as they may feel more relaxed and open to answer the questions. Interviews also provide more deep data and would be a better tool for asking “why” questions to help gather data and switching to a qualitative data gathering technique would prove beneficial for obtaining more rounded data (Lochrie, et al., 2014) . For this to be done, a longer period for data collection would be needed to compensate for the change in the data collection method.

Recommendations 5.4
Although the number of responses was lower than anticipated, the findings and similarities from the data that was collected could be linked to a growing and ongoing issue that backs up previous research as it shows that police officers suffering with mental health issues is a concern and screening is needed more often to help identify those who require support (Jetelina, et al., 2020). The data shows that the problem is ongoing and outline the need for better support from management positions to manage the issues and provide further support to officers to help manage their mental health and prevent certain factors, such as stress and burnout from having an effect. My own data showed that 15 applicants said they felt that support networks within the police service were inadequate, while previous studies have also backed up this claim (Charman & Bennett, 2022). This therefore provides a further gap in the research and will allow for further investigations and research to be conducted to tackle the problem. As stated in the limitations section, a different approach to collecting data via interviews rather than questionnaires, could provide a more detailed picture of what is needed to resolve the issue and help maintain a positive and mentally fit police service. A further recommendation that can be made is for better procedures and policies to be implemented within the police service to allow for better support and management of the issues surrounding mental health as the current procedures and policies are insufficient (Clements, et al., 2020). This would allow for serving police officers to have access to the adequate help and support needed as they continue to encounter the stressors and factors that affect their mental health during their roles as police officers. To implement and sustain this, the senior management of police forces across the United Kingdom would need to implement the correct teams and ensure that they are reachable and there for police officers to utilize 24 hours a day, 7 days a week so the affected police officers feel supported.

Conclusion 5.5
Throughout my research project, multiple pieces of research that has spanned 33 years has all concluded by identifying the same factors that affect police officers. Whether these are organisational factors such as work-related stress and low staffing or operational factors such as high workloads, or attending traumatic incidents, the factors have all been relatable throughout most of the research and suggests a common theme. These factors were also identified in my own investigation and though these factors have remained the same, they are unavoidable for policing due to the nature of the role of a police officer. So instead of trying to find ways of lowering the factors that affect police officers’ mental health, solutions on how to manage and support police officers who suffer with mental health should be implemented as a way of allowing police to carry on within their roles but feel supported as they work (Craddock & Telesco, 2021). There is room for further research to be carried out in relation to this and further research may find a solution to find an answer to the continuing problem.
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APPLICATION FOR ETHICAL APPROVAL

	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.





In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Luke Pratlett

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	X
	Taught Postgraduate Student
	☐
	Postgraduate Research Student
	☐



	3
	Institute/Academic Discipline/Centre:
	


	4
	Campus:
	Swansea


	5
	E-mail address:
	Luke.pratlett2@gwent.police.uk
2031338@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	07757678828


	
	For students:

	7
	Student Number:
	2031338

	8
	Programme of Study:
	Professional Policing Practice

	9
	Director of Studies/Supervisor:
	Laura Shobyie





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	X
	NO
	☐

	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐
	

	
	
	Institute Research Committee
	☐
	

	
	
	Other (write in)

	X
	Jane Davies



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	X

	2
	UWTSD Research Data Management Policy
	X

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	N/A


	2
	Contact person name
	N/A


	3
	Contact person e-mail address

	N/A

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	Factors that affect frontline police officers mental health and wellbeing and the organizational impacts

	2
	Proposed start date:
	28/08/2023
	Proposed end date:
	01/05/2024

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity
I have decided to research this topic because being a frontline police officer myself, I am witness to several factors that affect our metal health and wellbeing and what impacts may occur. I am always in favour of supporting mental health within the police service as it can be a very demanding role and I feel that constant research into the factors that affect mental health and wellbeing and the impacts it can cause could help provide further support to front line officers who are struggling and help achieve to put measures in place to increase the resilience and mental wellbeing of frontline police officers.  

There has been previous research surrounding a police officers mental health but very few pieces of research I have found outline the impacts, and most research is completed with police officers from a mix of departments with a lack of focus on the frontline response officers. This research project will solely target this group of officers and compare the findings to other pieces of work and see if the factors that affect frontline response officers are the same as other departments or not.

I think that my research for this topic is justified as the topic of a police officers mental health and wellbeing is a topic that is often not a topic that is spoken about in detail due to the stigma of it. I think that my research in this topic may help identify that factors leading to affecting a police officers mental health and lead to measures being put in place to help support effected officers. 



(this box should expand as you type)

	4
	Research Question
The question for my research question will be;
Identify what factors affect frontline police officers mental health and wellbeing.

Once the factors have been identified, I will then outline organisational and/or personal impacts these factors have on frontline police officers.

I will then evaluate all the research I have gathered and compare it to my findings to provide a conclusion and compare my own findings and research to others.



(this box should expand as you type)

	5
	Aims of Research Activity

The aims of my research activity are to identify what factors affect frontline response police officer’s mental health and wellbeing and through that research identify what organizational and/or personal impacts occur. This will then create a platform to see what sort of issues within the police service affect police officer’s mental health and what can then be done to counteract this and provide support for officers.

(this box should expand as you type)

	6
	Objectives of Research Activity

The objectives for my research project are the same as the question, Identify what factors affect frontline police officers mental health and wellbeing.

Once the factors have been identified, I will then outline organisational and/or personal impacts these factors have on frontline police officers.

I will then evaluate all the research I have gathered and compare it to my findings to provide a conclusion and compare my own findings and research to others. 

These objectives are obtainable by completing the points in the question and will allow me to gather enough data to complete my research project.



(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	For my research, I will look at and study other pieces of literature for the factors that affect police officer’s mental health and well-being to see what other research has found. I will then conduct interviews with front line response police officers with various questions surrounding the topic to gather the data I need. I will also gather data and information from these which will outline the impacts that these factors have.

I believe that researching previous literature and other research and combining the information I find with the new data and information from the questionnaires I conduct will allow me to pinpoint the main factors that cause mental health within police officers. This will also allow me to identify the organisational and individual impacts and if certain factors affect certain impacts. 

For my research I will be sending frontline response officers questionnaires to gather their thoughts on what factors they think affect their and their colleague’s mental health and what they think the organisational impacts are. I will send the questionnaires to officers who are new in services and officers who have been serving as a frontline response officer for several years as I will be able to compare if the factors that affect mental health and wellbeing are the same or if they differ due to experience and age. This would be best for my research as it will give me a wide range of results. I will aim to receive between 30 to 50 respondents to my questionnaire.

During this research project, there may be some ethical issues with the nature of the questions I will ask as this project is associated with mental health and wellbeing issues. As this is a sensitive area to question people on, I need to be mindful of the potential emotional impacts and phycological impacts that may occur during interviewing/questionnaires. I will need to discuss this with all participants to ensure that they will be emotionally okay while assisting me with my research and ensure that there is support and care in place if needed. All respondents to my questionnaire will be anonymous and these will be saved on my secure police laptop in a file that only I can access and once the research project is complete, the file will be deleted so the information cannot be shared.




(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	The research activity will take place within Gwent Police, Wales.

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	N/A


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	X

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☐

	13
	A resilient Wales
	X
	☐

	14
	A healthier Wales
	☐
	☐

	15
	A more equal Wales
	☐
	☐

	16
	A Wales of cohesive communities
	☐
	☐

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☐

	18
	A globally responsible Wales
	☐
	☐

	19
	If YES to any of the above, please give details:

	
	This research project is aiming to identify the factors that affect mental health and wellbeing in frontline police officers which once complete, it can hopefully identify area’s where we can become more resilient as frontline police officers.


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	X
	☐

	2
	Use of interviews?
	X
	☐

	3
	Use of focus groups?
	X
	☐

	4
	Use of participant diaries? 
	☐
	X

	5
	Use of video or audio recording?
	☐
	X

	6
	Use of computer-generated log files?
	☐
	X

	7
	Participant observation with their knowledge?
	X
	

	8
	Participant observation without their knowledge?
	☐
	X

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	X

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	X

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	X

	12
	Investigation of participants involved in illegal activities?
	☐
	X

	13
	Use of procedures that involve deception?
	☐
	X

	14
	Administration of any substance, agent or placebo?
	☐
	X

	15
	Working with live vertebrate animals?
	☐
	X

	16
	Procedures that may have a negative impact on the environment?
	☐
	X

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	X

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	X
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	X
	☐

	3
	Vulnerable adults?
	☐
	X

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	X

	5
	Prisoners?
	☐
	X

	6
	Young offenders?
	☐
	X

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	X

	8
	People engaged in illegal activities?
	☐
	X

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	X
	

	
	Details of any other participant groups:
Police Officers



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	At present this number is unknown but it will be no more than 50.


(this box should expand as you type)

	11
	Who will the participants be?

	
The participants will be current serving frontline police officer’s from Gwent Police.

(this box should expand as you type)

	12
	How will you identify the participants?
	
I will identify participants by placing a message on our internal police home page and ask for frontline response police officers to consider taking part in my research.

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	X
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	X
	☐
	☐

	15
	Will you obtain written consent for participation?
	☐
	☐
	X

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	
	☐
	X

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	X

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	X
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	X
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	X
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	X

	22
	If NO to any of above questions, please give an explanation 

	
	
Applicants will be informed on the questionnaire that that the questions may require sensitive answers due to the nature of the project and may be upsetting for some people and will explain the risks involved. If they are to complete one and return it, this will be taken as they have provided consent as a consent box will be at the top of the questionnaire for them to mark. If any of the officers involved are effected by any of the questions they will be signposted to the forces mental health team for support.

(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	X
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	X
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	X
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	X
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	X

	
	
	No
	☐

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants: there is no physical risks to any or the participants. The only risk being the emotional and phycological risks due to some questions being about mental health and wellbeing. 


(this box should expand as you type)
	How you will mitigate the risk to participants:
I will mitigate these risks by explaining to all participants the nature of some questions and tell them that the answers they put will be confidential and they will be known as “Officer 1, Officer 2 Ect” and they will have the opportunity to not answer any questions they don’t feel comfortable with and will be allowed to withdraw from the process at any stage as all participation will be voluntary.


(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
Due to the research surrounding factors that affect mental health and wellbeing in frontline police officers, all participants will be directed to the police forces local mental health and support team if they feel affected by any stage of the process or research questioning.

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator: The only risk to the investigator is a potential for the project to have an effect on my wellbeing due to the sensitive nature of the project.



(this box should expand as you type)
	How you will mitigate the risk to the investigator:



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University: Potential reputational damage if data from the project leaks to outside sources or if a data breach occurs.



(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment: No environmental risks identified.



(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	X
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
Feedback to all participants will be done via email once they have sent back the completed questionnaire/interview question form.


(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	When I look for participants, I will place a notice on our internal Police force social page which is restricted to members of Gwent police so members of the public don’t have access. On this notice I will explain what will happen if people wish to engage with the research. This will outline that they can fill out a questionnaire or have myself ask several questions of a video link call regarding the topic to obtain the data needed. I will also attach to the notice that if people are happy to engage with the research then to tick the consent box attached to the questionnaire form.


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
All participants will be known as “Officer 1, Officer 2, officer 3 Etc” and based on the questions that will be asked in the questionnaire, all participants wont be able to be identified ensuring they all remain anonymous.

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	X

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	X
	☐

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	
This research will ask participants what factors they think affect frontline police officers mental health and the impacts they have on the organization or personal life. This needs to be collected as it is a vital part of the research.

(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	X
	☐

	6
	University computers?
	☐
	X

	7
	Private company computers?
	X
	☐

	8
	Home or other personal computers?
	☐
	X

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	X

	10
	“Cloud” storage or websites?
	X
	☐

	11
	Other – specify:

	☐
	X

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
The data will be saved on a police laptop and cloud files which is highly secure due to the safety and protection software within it.
(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	
	X

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	X

	15
	Sharing of data with other organisations?
	☐
	x

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	X

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	X

	18
	Publication of data that might allow identification of individuals?
	☐
	x

	19
	Use of data management system?
	☐
	X

	20
	Data archiving?
	☐
	X

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
The university assessors and myself.

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
I will act as a custodian for all relevant data collected during this research project.

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
All the data will be stored in a file on my police laptop and all paper forms will be scanned onto the laptop and the paper form then destroyed so its all kept electronically for extra protection. The data will be stored for as long as is needed to complete the research project. My police laptop is locked by several passcodes and is always on my person. The information provided will only be accessed when I am on my own and no one is around to ensure the security of the data.

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	X

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	X





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Luke Pratlett
	Date: 28/08/2023




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	X
	I have read the guidance notes supplied before completing the form.

	X
	I have completed ALL RELEVANT sections of the form in full.

	X
	I confirm that the research activity has received approval in principle

	X
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	X
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	X
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	X
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project: X      
OR                   
4,000 word project and presentation:   

Please remove the red writing for your final submission. 

	NAME: Luke Pratlett

	STUDENT ID No.: 2031338

	DRAFT RESEARCH TITLE QUESTION: Factors That Affect Frontline Police Officers Mental Health and The Organisational Impacts.

INTRODUCTION: I have decided to research this topic because being a frontline police officer myself, I am witness to several factors that affect our metal health and wellbeing and what impacts may occur. I am always in favour of supporting mental health within the police service as it can be a very demanding role and I feel that constant research into the factors that affect mental health and wellbeing and the impacts it can cause could help provide further support to front line officers who are struggling and help to put measures in place to increase the resilience and mental wellbeing of frontline police officers.  

There has been previous research surrounding a police officers mental health but very few pieces of research (Queiros, et al., 2020), (Purba & Demou, 2019) I have found outline the impacts, and most research is completed with police officers from a mix of departments with a lack of focus on the frontline response officers (Hale & Hunt, 2020). This research project will solely target this group of officers and compare the findings to other pieces of work and see if the factors that affect frontline response officers are the same as other departments or not.

I think that my research for this topic is justified as the topic of a police officers mental health and wellbeing is a topic that is often not a topic that is spoken about in detail due to the stigma of it (Velazquez & Hernandez, 2019). I think that my research in this topic may help identify that factors leading to affecting a police officers mental health and lead to measures being put in place to help support effected officers. 

Some previous research has covered parts of what sort of factors or variables effect police mental health. One piece of research stated that after conducting research with 223 police officer’s, it identified that emotional exhaustion and perception of problems as the most common cause of mental health (Talavera-Velasco, et al., 2018). Another piece of research which covered the mental health and wellbeing needs for police in Scotland and aimed its research towards Superintendents instead of frontline police officers. This research identified that some of the main factors for police mental health were workload, long working hours and leadership change but also identified that change was needed to address these issues (Hale & Hunt, 2020).




	SUMMARY OF RESEARCH OBJECTIVES: 

During my research, I will aim to Identify what factors affect frontline police officers mental health.

Once the factors have been identified, I will then outline organisational impacts these factors have to front line police officers.

I will then evaluate all the research I have gathered and compare it to my findings to provide a conclusion and compare my own findings and research to others.


	LITERATURE REVIEW:

Some of the key literature that will be used as part of my research is going to be other journals and articles that outline factors that affect mental health with the police service, I can then use this information and my own research to identify and outline what factors affect frontline police officers and how they differ from other areas of the police service. I will also consider using textbooks that I can find that have research on this topic as it will aid me in my own research. 

There has been previous research surrounding mental health and wellbeing in police services (Biggs, et al., 2014), (Brough & Biggs, 2010) in various countries but very few pieces of research I have found outline the impacts, and most research is completed with police officers from a mix of departments with a lack of focus on the frontline response officers. My research project will solely target this group of officers and compare the findings to other pieces of work and see if the factors that affect frontline response officers are the same as other departments or not. 

Various bits of research has been completed surrounding mental health and wellbeing within the police service such as (Queiros, et al., 2020) and (Evans & Coman, 1993), and this type of research project is something which will always identify something new as this topic is ever changing with different factors and new variables coming into play all the time. This could be down to a change in leadership or training, or a change in workload or more personal issues that are caused by going to a stressful call as a response officer. Therefore I think that this topic is one that could be researched extensively, and there would still be a lot more research, factor and variables to find.

Some of the research that I have read already such as the research article regarding the needs for mental health and wellbeing for police officers in Scotland (Hale & Hunt, 2020), which identified several factors that affected mental health within the police service, and an article regarding exposure to extraorganizational stressors that impact mental health such as a police officer responding to a natural disaster (Biggs, et al., 2014). These types of research have shown me that there are many variables and factors that affect police officers mental health but neither solely focus on frontline police officers but highlight the issues at hand.



	SUMMARY OF RESEARCH –SURVEY METHOD: 
For my research, I will look at and study other pieces of literature such as the ones mentioned above to help identify factors that affect police officer’s mental health and well-being to see what other research has found. I will then conduct questionnaires with front line response police officers with various questions surrounding the topic to gather the data I need. I will also gather data and information from these which will outline the impacts that these factors have.

I believe that researching previous literature and other research and combining the information I find with the new data and information from the questionnaires I conduct will allow me to pinpoint the main factors that cause mental health within police officers. This will also allow me to identify the organisational and the relationships between factors and impacts.


	SUMMARY OF SAMPLING FRAMEWORK: 

For my research I will be sending frontline response officers questionnaires to gather their thoughts on what factors they think affect their and their colleague’s mental health and what they think the organisational impacts are. I will send the questionnaires to officers who are new in services and officers who have been serving as a frontline response officer for several years as I will be able to compare if the factors that affect mental health and wellbeing are the same or if they differ due to experience and age. This would be best for my research as it will give me a wide range of results. I will aim to receive between 30 to 50 respondents to my questionnaire.



	ETHICAL ISSUES:

During this research project, there may be some ethical issues with the nature of the questions I will ask as this project is associated with mental health and wellbeing issues. As this is a sensitive area to question people on, I need to be mindful of the potential emotional impacts and phycological impacts that may occur during interviewing/questionnaires. I will need to discuss this with all participants to ensure that they will be emotionally okay while assisting me with my research and ensure that there is support and care in place if needed. All respondents to my questionnaire will be anonymous and these will be saved on my secure police laptop in a file that only I can access and once the research project is complete, the file will be deleted so the information cannot be shared.

	TIME SCALE:
The time scale that I am going to be working towards has been set out by the university already. The final submission of my research project is 8th April 2024 with the deadlines for the literature chapter on 6th November 2023, the research methodology chapter on 18th December 2023, the analysis of data chapter on5th February 2024 and my conclusion and recommendations chapter on11th March 2024.

	REFERENCE LIST:
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Questionnaire 7.3
Questionnaire – Factors that affect frontline police officers mental health and the organizational impacts.
** THIS QUESTIONNAIRE MAY CONTAIN SUBJECTS WHICH SOME MAY FIND UPSETTING ** IF YOU ARE AFFECTED BY ANY OF THE TOPICS RAISED, PLEASE REFER TO THE EMAIL AT THE BOTTOM OF THE QUESTIONNAIRE. THANK YOU FOR YOUR PARTICIPATION

To mark your answers please put ** ** on your answer. It should look like this for example **ANSWER**
Consent to participate?
Yes
No

Q1. What is your age? – Please select one answer
1.   20-29
2.   30-39
3.   40+

Q2. What is your lengths of service? – Please select one answer
1.   1-7 years’ service
2.   8-14 years’ service
3.   15+ years’ service

Q3. During your service, have you experienced any factors that have had an impact on your mental health? Please select one answer 
1.   Yes
2.   No
3.   Prefer not to say

Q4. What organisational and operational factors can affect a police officer’s mental health? Multiple answer question, please select more than one answer if necessary.
1.   High workload
2.   Long working hours
3.   Understaffing 
4.   Traumatic incidents 

Q5. From your exposure to factors that affect mental health, have you been diagnosed with any mental health conditions such as PTSD, depression, or anxiety as a result? Please select one answer 
1.   Yes
2.   No
3.   Prefer not to say

Q6. As a result of these factors, what do you think the organisational impacts are? Please select one answer
1.   Change of job
2.   Decreased work ethic
3.   Considered changing roles

Q7. Do you think that the current procedures to support officers with mental health issues are adequate? Please select one answer. 
1.   Yes
2.   No
3.   Prefer not to say


Thank you for completing this questionnaire, it is greatly appreciated. If you have been affected by any of the content, please refer to the email below or number for Occupational health. Kind regards.
01633 647041 (int 710 5040).
TRIM@gwent.police.uk


Question 2 - What is your lengths of service?

1 to 7 years	Applicants	15	8 to 14 years	Applicants	10	15 years +	Applicants	6	



Qiestion 3 - During your service, have you experienced any factors that have had an impact on your mental health?

Yes	Affected by Mental Health	26	Prefer Not To Say	Affected by Mental Health	5	No	Affected by Mental Health	0	



Question 4 - What Organisational and Operational Factors Can Affect a Police Officers Mental health?

High Work Load	Factors Effecting Mental Health	21	Long Working Hours	Factors Effecting Mental Health	18	Understaffing	Factors Effecting Mental Health	10	Traumatic incidents 	Factors Effecting Mental Health	15	



Question 5 - From your exposure to factors that affect mental health, have you been diagosed with any mental health conditions such as PTSD, depression or anxiety as a result?

Yes	Applicants 	0	No	Applicants 	26	Prefer Not To Say	Applicants 	5	



Question 6 - As a result of these factors, what do you think the organisational impacts are? 

Change of Job	Organistional Impacts	9	Decreased Work Ethic	Organistional Impacts	15	Considered Changing Roles	Organistional Impacts	7	



Question 7 - Do you think that current procedures to support officers with mental health issues are adequate

Yes	Applicants	10	No	Applicants	19	Prefer not to say	Applicants	2	



Question 1 - What is your age?

20-29	Applicants	19	30-39	Applicants	9	40+	Applicants	3	
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