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Weaknesses
Strengths

Increased efficiency * High level of investment (Chen et al., 2021)

Customizable services * Reduced contribution to society (Sonmez et al.,

Evaluation of demands ( Mariani and Borghi, 2020)

2021) * Cybercrimes

Opportunities Threat
Improved level of customer satisfaction e System failure ( Yaacoub et al., 2020)
Cost-effective approach (Gomes et al., 2020) * Lack of emotional intelligence (Janson, 2023)

Differentiation * Lack of emotional intelligence (Janson, 2023)
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                                         Strengths   Increased efficiency   Customizable services   Evaluation of demands ( Mariani and Borghi , 2021) Weaknesses • High level of investment (Chen et al., 2021) • Reduced contribution to society (Sönmez et al., 2020) • Cybercrimes Opportunities • Improved level of customer satisfaction • Cost - effective approach (Gomes et al., 2020) • Differentiation Threat • System failure ( Yaacoub et al., 2020 ) • Lack of emotional intelligence (Janson, 2023) • Lack of emotional intelligence (Janson, 2023)
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Application to the hotel and hospitality sector

Artificial intelligence mainly offers housekeeping facilities to

consumers along with offering them adequate services.

Lack of employment opportunities and  customer
dissatisfaction are the sociological impacts of AI on the

hospitality sector of the UK.

Marriott International took the initiative of offering training to

the employees so that their efficiencies could be improved.

The utilization of Al created data privacy issues which is why
Hilton Hotel developed policies and ethical guidelines for
resolving the same (GOV.UK, 2024).
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                                      Application to the hotel and hospitality sector  Artificial intelligence mainly offers housekeeping facilities to consumers along with offering them adequate services .  Lack of employment opportunities and customer dissatisfaction are the sociological impacts of AI on the hospitality sector of the UK .  Marriott International took the initiative of offering training to the employees so that their efficiencies could be improved .  The utilization of AI created data privacy issues which is why Hilton Hotel developed policies and ethical guidelines for resolving the same (GOV . UK, 2024 ) .   
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Application to the hotel and hospitality sector (Contd.)

Premier lnn

o  The requirement of a huge initial investment

amount can be considered as an adverse

economic impact.

e  The lack of employment opportunities also
creates economic challenges by reducing the
earnings of the people of the community (Ben

Amar, 2021).

° Premier Inn, in this case, decided to invest in Al
technology in phases and thereby mitigated the
investment -related issue (Bas and Sivaprasad,

2022).
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                                        Application to the hotel and hospitality sector (Contd.)  The requirement of a huge initial investment amount can be considered as an adverse economic impact .  The lack of employment opportunities also creates economic challenges by reducing the earnings of the people of the community (Ben Amar, 2021 ) .  Premier Inn, in this case, decided to invest in AI technology in phases and thereby mitigated the investment - related issue (Bas and Sivaprasad , 2022 ) .   
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Application to the hotel and hospitality sector (Contd.)

The collection of personal information of consumers creates ethical concerns for organisations as the privacy of the

customers might be affected (Line et al., 2020).

Accor developed an appropriate ethical framework for the organisation so that they can emphasise fairness and

transparency appropriately while using the technology (Susilo and Santos, 2023).

Al does not have the efficiency to respect the culture of different individuals and they cannot efficiently serve the

needs and expectations of the consumers in the hospitality sector.

For this reason, Radisson Hotel modified the technology and ensured that it complimented and respected the cultural

differences of its consumers (Akinboyewa, 2020).
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                                   Application to the hotel and hospitality sector (Contd.)  The collection of personal information of consumers creates ethical concerns for organisations as the privacy of the customers might be affected (Line et al . , 2020 ) .  Accor developed an appropriate ethical framework for the organisation so that they can emphasise fairness and transparency appropriately while using the technology (Susilo and Santos, 2023 ) .  AI does not have the efficiency to respect the culture of different individuals and they cannot efficiently serve the needs and expectations of the consumers in the hospitality sector .  For this reason, Radisson Hotel modified the technology and ensured that it complimented and respected the cultural differences of its consumers ( Akinboyewa , 2020 ) .
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Evaluate future policy and management options for dealing with this issue

e It is recommended that the UK hospitality sector should develop policies through which they can ensure that all the

companies operating within the industry are complying with the legislation of the nation.

e  Moreover, they should also focus on promoting inclusivity so that small companies can face fair competition and equal

opportunities.

e The management of the hospitality businesses of the UK should promote collaboration and cooperation between the

technologies and human resources to avoid complexities in operations (Azizi et al., 2021).

e Besides, the management practices should include offering effective training services to the employees to increase

their awareness and potential to deal with technologies.
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                                   Evaluate future policy and management options for dealing with this issue  It is recommended that the UK hospitality sector should develop policies through which they can ensure that all the companies operating within the industry are complying with the legislation of the nation .  Moreover, they should also focus on promoting inclusivity so that small companies can face fair competition and equal opportunities .  The management of the hospitality businesses of the UK should promote collaboration and cooperation between the technologies and human resources to avoid complexities in operations (Azizi et al . , 2021 ) .  Besides, the management practices should include offering effective training services to the employees to increase their awareness and potential to deal with technologies .
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Artificial Intelligence (AI) is one of the
most remarkable technological trends that
influence the operations and growth of the

global hospitality sector (Sharma et al.,
2021).

The impact of Al on the hospitality
industry of the UK can be considered as
the contemporary theme and it is creating
several issues within the industry.

The rate of utilizing technologies is
enhancing day by day among hospitality
companies across the UK.

Accommodation is the main area of the
industry which will mainly be targeted

while outlining the impact of the
technology on the sector.
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                                        Introduction  Artificial Intelligence (AI) is one of the most remarkable technological trends that influence the operations and growth of the global hospitality sector (Sharma et al., 2021).  The impact of AI on the hospitality industry of the UK can be considered as the contemporary theme and it is creating several issues within the industry.  The rate of utilizing technologies is enhancing day by day among hospitality companies across the UK.  Accommodation is the main area of the industry which will mainly be targeted while outlining the impact of the technology on the sector.   
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| Prevalence of artificial intelligence
in the hospitality sector

e Focusing on the impacts of Al it can be observed that the
technology is creating massive unemployment in the UK
and the job opportunities drastically declined to 3.64 million
in 2022 from 4.28 million in 2019 (Statista, 2024)

e The report of 2023 outlined that the share of sales of the
hospitality sector was 21% in 2021 and the same was 9% in
2018 (Statista, 2023).

* Abdulla, (2021) has identified in his study that 34% of
companies in the hospitality sector of the UK are utilizing Al
for offering better services to the consumers.
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                                             Prevalence of artificial intelligence in the hospitality sector  Focusing on the impacts of AI, it can be observed that the technology is creating massive unemployment in the UK and the job opportunities drastically declined to 3.64 million in 2022 from 4.28 million in 2019 (Statista, 2024)  The report of 2023 outlined that the share of sales of the hospitality sector was 21% in 2021 and the same was 9% in 2018 (Statista, 2023). • Abdulla, (2021) has identified in his study that 34% of companies in the hospitality sector of the UK are utilizing AI for offering better services to the consumers.        


