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INTRODUCTION 
Career management is viewed as either individual or organizational and a well-structured career development plan is vital in order to secure the needs of a company and the complete use of the individual’s potentials as well as attracting ambitious candidates for vacancies (Kalinowski, 2007) -deliberate, planned and consistent career development is conducive to an individual’s positive image.  This report aims to understand the skills and knowledge needed for working effectively, demonstrate readiness for employability and personal advancement through an understanding of personal strengths and areas of further development and lastly to establish employment goals and develop a personal action plan. Johari window model was created in 1955 and is used in the understanding of interpersonal communication and relationships. It was developed by Joseph Luft and Harry Ingham which gave it its name “Johari”. Parts of this model include: Open Area, Blind Area, Hidden Area and the Unknown Area. Many people play roles in making an employee's career successful. However, the employee must be ready to accept full responsibilities for his or her own career success, this is a task that must be undertaken in order to achieve optimal results and values that can last a lifetime. For an employee, the career planning process means developing one's strengths and improving one's weaknesses with respect to occupational opportunities and threats.
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A REFLECTION ON THE ROLE PLAY
When it comes to a job interview just as the role play demonstrated, the potential employee is required to possess certain basic qualities. During the role play, I noticed I found myself in a real interview because the situation, though online, really explained how a face to face interview is conducted and this can be seen in the style of questions, how the questions were asked and answered and the general composure of both interviewer and interviewee. My job as a social and health worker requires that I understand and should be able to relate with my patients by connecting with them emotionally with a view to understanding what they are going through and how I can be of assistance to them , not just to make life easier for them, but the community as a whole. My job also requires me to offer emotional support, guidance, counseling, crisis intervention, breaking addictions and chiefly refer patients to community resources and support groups.

During the role play interview, I noticed that a lot of what has been taught in class were actually being brought to a real-life situation with certain questions like “why have you chosen to become a care worker” really appealing to me in many ways. I noticed that my attitude towards the interviewer was all that was needed alongside a little knowledge in that field and I got the job. When recruiting employees in the health sector, the selection process must be efficient and this means it has to be cost effective. Candidates invited for an interview are usually asked questions in order ascertain who would best be fitted into a particular position. Most times, it goes beyond just questions as candidates are also vetted on a couple of other qualities based on their personal attitude; for example, a candidate might be disqualified if he shows lack of restraint in certain things or if he expresses behavioral issues which is provided for by the Employment Law which regulates and governs the relationship between employers and employees and vice versa. In recruitment, there are 9 protected characteristics of the Equality act which must be considered by all employers and these include age, sex, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion and beliefs as well as sexual orientation. During the interview, it is necessary for me to maintain calmness, confidence and a positive body language. This body language meant to avoid washing my hands or folding arms and also maintaining a good sitting posture as well as eye contact with the interviewer. As an interviewee, I took care firstly to avoid unlawful discrimination during the interview, open-minded and warm towards the candidate and I tried not to anticipate responses as everyone had different approaches to different situations. As a social care worker, the 6Cs are necessary and they include Care, Compassion, Competence, Communication, Courage and Commitment which are all part of what I explained to the interviewee during the interview. 
Employers and Employees both have obligations at work and these obligations on the part of the employer include paying the employee, assigning them tasks, treating them with trust and confidence, taking reasonable care of their safety, dealing with grievances promptly which might arise in the workplace and reimbursing expenses related to the job. The employees also have an obligation not to take bribes, make side profits, disclose trade secrets nor solicit customers before their employment ends.


     PERSONAL CAREER DEVELOPMENT
Personal career development can be explained as a record of work or educational experience as well as strengths, weaknesses, short and long-term career goals. Some of these skills are explained below using the Johari’s window model.
COMMUNICATION
In order to work effectively, various skills are required in the job market, one of these many skills is communication and I have really put this into consideration as I am developing myself on a daily basis with different role play situations and striking up conversations with random people, I am also improving my understanding of words by improving my vocabularies on a daily basis.
Open Area: my communication skills are in my opinion very good because I have spent a lot of time working with people and this fact is something that colleagues have told me as a result of the fact that I can be diplomatic when dealing with people.
Blind Area: my communication skills are viewed by other people as insufficient however due to the fact that sometimes, my pronunciations are not accurate.
Hidden Area: I personally know that my communication skills need to be improved and I am working on it on a daily basis but this fact is known only to me.
Unknown Area: During the course of my studies in the first term, I was called upon to deliver a presentation and I surprisingly did well even though at first, I thought it would be horrible because I had never delivered a presentation before.










TIME MANAGEMENT 
I acquired this skill over time and it is also necessary to say that Time management is very crucial in a reading process and not just this, it also ensures that the time allocated to an individual in order to complete a task is well utilized. My attitude to time has really improved since undertaking this course as I have learnt to allocate adequate time to all daily activities in order to ensure that everything is considered and well handled by the end of the day.
Open Area: this aspect can be regarded as a weakness for me because I am very meticulous and like to take my time in order to make sure I carry out a particular task effectively.
Blind Area: other people think I am naturally just slow and cannot be relied upon to meet a deadline as a result of my meticulous nature.
Hidden Area: I am aware that my slow nature when it comes to meeting deadlines could prove to be a problem in the job market and this is why I am trying to improve this skill by setting personal deadlines.
Unknown Area: I was given a deadline at some point in time during the first term and even if I thought I could not meet up as a result of my attitude to time, I was surprisingly fast and was able to meet up and this meant that the personal deadlines I always gave myself had paid off.
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TEAM WORKING 
Team working is also another skill that is quite important and must be developed as it brings people with different abilities and ideologies together and this is a very powerful skill that also helps to better develop a weaker individual who benefits from other team members. 
Open Area: This is a skill that I have been able to develop with the help of this study as being part of a group has really aided me in understanding diplomacy most importantly as this is necessary when dealing with people from different walks of life. 
Blind Area: A lot of people believe that I possess this skill simply because of my work experience and given the number of years I have worked.
Hidden Area: I am also currently working on this skill by mastering topics and trying to explain them to other group members and this simple act helps me improve my communication, presentation and team working skills while performing just this simple act. 
Unknown Area: I got to work in a team for the first time in this school and it surprisingly went well and this helped me acquire more friends both in the class and outside as I am now able to socialize with the right people and my confidence level has increased as a result of this.
















MY PERSONAL STRENGTHS
This academic report presents personal reflections on my professional career development plan both as a team member and a care giver. I would like to highlight that my communication skills improved a lot and this has been acknowledged in every speech I make. The way I communicate when working with some patients is an area I will however work on in the future. I identified this need during a placement I had a while back which was to admit patients under the supervision of my boss. I therefore needed to improve this skill at the time as a result of the feedbacks I got and I agreed that it must be developed in order to help avoid errors and mistakes in future practices and by doing this, I was also able to improve my decision-making and problem solving skills as well as get professional satisfaction. I spent a lot of time in researching and analyzing this study and I feel this could be an ongoing process of improvement as Webb (2011) identified, supported by the Department of Health’s (2013) ongoing process of improvement in the NHS to be more efficient and less bureaucratic. I also felt this was important for me to develop because it has a direct impact on the patients and me as a care giver (Fowler, 2008).
















PERSONAL ACTION PLAN
In the coming months, my development plan will be to improve on this current development plan but focusing more on the areas of weakness such as my digital skills for starters, the plan is to continue as always by soliciting for short tutorials from friends and loved ones as well as short tutorials online from YouTube and if this does not change the situation in about 5 to 6 weeks, then I will have to take an intensive computer class, this is because digital skill is the most important skill when it comes to getting a job in any sector as we are now living in a world where technology is taking over. For all other areas where I am quite good at, time dedication and more practice will be needed to maintain this level in these areas as I admit that even though I have improved or quite good at some of these areas of strengths, I still have not gotten to the point of absolute confidence because as they say, learning is a continuous process. Three weeks of every semester will be dedicated to sharpening my pronunciation skills. paraphrasing skills require adequate material and time resource which I will be sure to take care of. Reading from books and two weeks of each semester will be dedicated to reading and paraphrasing. I will need three days a week from the initial six days a week. Time management is being done in an appropriate manner and I am finding better use of the free time I have. Time management in the months to come will be maintained at the same level in order to enable me maintain current development progress.














CONCLUSION
In conclusion, I have critically analyzed and reflected on my learning needs associated with my line of work which are essential for my continued professional development as a care giver and this study has helped me point out a lot of areas that need development. As a student, critical analysis and reflection has helped me achieve good learning outcomes in order for me to be able to relate and apply concepts to clinically orientated situations as well as explore and evaluate evidence. My clinical learning need as a care giver was also acknowledged through feedbacks gotten from my boss by exhibiting different communication skills with patients with special needs. I also recognized that attempting interactions with patients and collaborating with other staff will help in my development in order to be a more confident care giver. Participating and engaging in leadership activities such as handovers and task delegation are beneficial at this stage. Through the reflection and recognition of these needs, I can only move forward and continue to develop my learning proficiency as a care giver towards professional competency as a better qualified and confident social worker.
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