


What is it?
Supported housing is defined as a model that includes provision of independent housing in the community, coupled with a range of support and services that are community based (Rog, 2004). 
Supported accommodation can be viewed as advantageous, however it can also be viewed as problematic as the older person may or may not want to move. Supported housing can be traced to the early 1980’s, research suggests that living independently with support is preferable to the older adult rather than living with others (Tanzman, 1993).
Some of the key advantages and disadvantages will be outlined further. The need for supported living has increased due to family separation as children have moved away from the family unit and/or area. United for all Ages (2017) cite that 38% of older people move due to family reasons, including moving to be nearer family.Therefore, enabling those with support needs to hopefully lead a better quality of life within their community. Care givers suggest that there is a need for supported/sheltered accommodation in today’s society (REFERENCE), however is it for you? 
Supported living is utilised when people require or need support to enable them to live independently, this can be provided by various agencies and via the local government housing sector.  
Supported housing and sheltered accommodation comes at a higher cost and can cost both the individual and /or the local government higher levels of funds to provide the support required by the individual. The increased cost is due to the costs of adapted homes and the staff that are required to provide and monitor support needs. However, according to housing.org.uk Supported Housing costs less. It was suggested in 2010 that the savings were around £640 million, without supported accommodation those that require support would be left in need and seeking to use other forms of public services and this could be a massive drain on societies resources. By placing the individual who has support/care needs into supported/sheltered accommodation also eases the pressure on other services, such as the NHS and other care services. 
According to Supported Housing Alliance there can be as many as 600,000 people living in supported accommodation (homeless.org). Encompass suggest that the benefits of supported accommodation are that the individual is supported with whatever needs are perceived to enable them to maintain and develop their independence (encompassdorset.co.uk). 

 

Supported Housing 



AGE UK ADVICE LINE
0800 678 1602

SUPPORT SERVICES CAN INCLUDE:
Supported housing services can vary and is focussed on the individuals needs and can range from: 
· Providing support to enable the elderly and other vulnerable adults to maintain their independence. 
· Providing emergency accommodation for those seeking refuge from Domestic Violence, this will enable the individual to maintain stability and gather thoughts to engage with services
Working with services to make the transition from independent life at home to accepting care and /or living in supported accommodation, where the individual may have not be used to accepting support. 
· Providing a stable environment and/ or control over their lives to maximise the individuals’ independence/ recovery. 
https://www.housing.org.uk/topics/supported-housing/what-is-supported-housing/ 
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Age UK can offer support, help and advice for the older society, they hope to make the UK a great place to age.
They offer support in many areas, including befriending services: https://youtu.be/0xNgqtBZ58s
[image: Image result for age uk]Age UK can offer support and advice in many areas including the following:
· Money and legal
· Health and Wellbeing
· Care and Support
· Work and Learning
· Travel and Hobbies
· https://www.ageuk.org.uk/information-advice/ 
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There are both positive and negative factors for living in supported accommodation  

	Positive
Feeling safe and secure as staff onsite           
	Negative
Loneliness

	Improved Functioning
	Neglect

	Support and advice now available
	Difficulties with other residents

	Social circle expands
	Less space to store belongings

	Improved self worth and Self esteeem
	Loss of your home

	Confidence grows 
	Loss of independence

	Not being placed in a nursing home
	Families may not be able to visit or stop over

	Freedom as you may look forward to being independent from other family
	Service charges

	Reassurance as staff will check daily
	Limited choice of areas you can reside

	No repairs or maintenance
	Rules of the scheme

	Lifelines can be available
	Intrusion from staff

	Provides stability 
	Moving to an unknown area


                                               Age UK advised in 2018 that funding for extra care and sheltered accommodation was not to be capped through the rents and benefit system (Factsheet 64, age UK). 
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Supported housing for older adults is aimed at adults aged over 55 or 60, and can offer three levels of support: 
· Age exclusive – where the resident must be above a certain age, however very little support is available. 
· Housing with support – where the resident receives support such as lifeline/ alarm systems, however care packages are not in place. 
· Housing with care, where a care package is put in place to assist with washing, dressing, providing support and cooking/ providing meals. 
Sheltered/ supported housing can be provided relatively free through means tested benefits for those eligible. It can enable the older person to continue to live independently, although they have access to support services to provide a better quality of life.  




Age UK can provide advice on items such as Benefits, Pensions, Debt and Savings. They can offer support to enable the older adult to discuss relationships with family, friends and possibly relationship advice. If you are feeling isolated and lonely, Age UK can try to help alleviate this by arranging a weekly friendship call or a befriender.





Age UK can refer you to services which would enable the resident to access a befriending service to help those feeling lonely, and services such as a handyman that can attend to do manual work/ to small improvements in the residents' home. Other services are also available- see link below.
https://www.ageuk.org.uk/services/
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Loneliness can have a major effect on those in later life:
	Loneliness in figures:
	
	

	3.6 million
 ... older people in the UK live alone, of whom over 2 million are aged 75+.
	1.9 million
 ... older people often feel ignored or invisible.
	15 cigarettes
 Loneliness can be as harmful for our health as smoking 15 cigarettes a day.


https://www.ageuk.org.uk/information-advice/health-wellbeing/loneliness/
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Loneliness in older adults can lead to depression and other mental health conditions. Depression can be seen to be prevalent among elderly people, with 3.8 percent to 15 percent of them having depressive symptoms (Barcelos-Ferreira et al., 2013).
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· It is estimated that there are almost 12 million adults (11,989,322) aged 65 and over in the UK (ONS, 2019b)
· It is estimated that in 50 years, there will be an extra 8.6 million aged 65 and over (ONS, 2019a)
· By 2030, it is expected that one in 5 people will be aged 65 and over in the UK (ONS, 2019c)
· The likelihood of being disabled or having complex health problems increases with age, this then impacts on the length of time the older person experiences poor health (ONS, 2019a)
· Elderly women are more likely to live alone than older men (ONS, 2019d)
· 1 in 4 older adults who live alone are likely to have mental health conditions, compared to 1 in 5 who live with others (Dreyer et al., 2018).
· Living in rural areas can disadvantage those aged 65+ due to lack of support, unable to access services and isolation (UNECE, 2017).
· As the population continues to age, and care needs increase, the need for social care intensifies, this care can be provided by families or via home care homes or care packages delivered in the elderly persons home. (Kelly & Kenny, 2018). 

https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/later_life_uk_factsheet.pdf
                                  For further information: https://www.ageuk.org.uk/
             Welsh Government Strategy for Older People in Wales 2013-2023
The first Strategy for older adults in Wales was developed in 2003, its vision was to ensure people in Wales felt valued however old they were, its aim was for older adults to have the resources needed to have a good quality of life. The key elements to this include:
[image: ]The Welsh Government’s challenge for the next ten years is:
· to create a Wales where full participation is within the reach of all older people and their contribution is recognised and valued;
· to develop communities that are age-friendly while ensuring older people have the resources they need to live;
· to ensure that future generations of older people are well equipped for later life by encouraging recognition of the changes and demands that may be faced and taking action early in preparation.

It is hoped that those people aged 60 and over will continue to contribute, thus developing this strategy to enable all older adults to have a better quality of life.





The Salvation Army provides support for many including the elderly, vulnerable and homeless. The support offered for older people includes care homes and activities in the community. 
· The Salvation Army has 12 residential care homes and day centres available for older adults to attend. 
· Its residents are encouraged to be included in making decisions about their care and their needs.
· Physical care, emotional needs and other support needs are discussed to try to ensure these are met.
This Photo by Unknown Author is licensed under CC BY-NC



            Community Activities/ Support
Research evidences that “older people” are living longer (Rechel, 2018) and are able to maintain functionality. Being seen as an older person today is not the same as being “old “in the 1950’s. 
The Salvation Army recognises this and arranges activities in the community such as:
· Luncheon clubs
· Arts and Crafts
· Day trips
· Workshops
· Volunteering opportunities
· Good Neighbours Scheme
https://www.youtube.com/watch?v=CA7CtYuTOdo
https://salvationarmy.org.uk/activities-older-people
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https://ww w.youtube.com/watch?v=Qff-u5YQF6c










There is limited research that looks at whether sheltered accommodation improves or reduces quality of life for older people. The Joseph Rowntree Housing Trust (JRHT) is an independent social change organisation that is working towards trying to solve UK poverty. They have two main outcomes that they strive to attain: 
· everyone has a decent home in a good place, 
· everyone has good living standards and prospects. 

There are approximately 5% of adults living in supported accommodation (NHF, 2011) and around 550,000 units available for older adults across the UK (Aldridge, et al., 2012), in Wales there are 27, 000 units, (Aldridge, et al., 2012) with varying levels of support.  It also appears that as people increase in age, the demand for supported accommodation increases. Research evidences that those residents with Mental Health needs appears to be on the increase.  

Table 1: Ages of existing residents in housing with care  
	Age range  
	2007/8 (%)  
	2008/9 (%)  
	2009/10 (%)  
	2010/11 (%)  

	45–64  
	5.3  
	7.1  
	8.1  
	10.8  

	65–74  
	20.1  
	17.6  
	18.5  
	19.5  

	75–84  
	35.9  
	37.1  
	33.3  
	33.3  

	85+  
	38.7  
	38.2  
	40.1  
	36.4  

	Total  
	100  
	100  
	100  
	100 


Source: Centre for Housing Research, University of St Andrews 

Most of those that live in supported accommodation have a disability requirement (57%), although this is higher among the more senior ranging from 43% of residents with poor mobility to 9% with mental health. 

Table 2: Disabilities in different types of supported housing 2010/11  
	Disability  
	Sheltered housing with warden  
n=20,453  
	 
	Housing with care  
n=1,315  
	 
	All-age supported housing (aged 45+ only)  
n=6,694  
	 

	Mobility  
	8,855  
	43%  
	748  
	57%  
	1,880  
	28%  

	Visual impairment  
	2,489  
	12%  
	319  
	24%  
	615  
	9%  

	Hearing impairment  
	2,993  
	15%  
	280  
	21%  
	557  
	8%  

	Progressive illness/chronic disability, e.g. MS, cancer  
	2,728  
	13%  
	157  
	12%  
	475  
	7%  

	Mental health  
	1,837  
	9%  
	225  
	17%  
	2,225  
	33%  

	Learning disability/autistic spectrum condition  
	471  
	2%  
	57  
	4%  
	2,660  
	40%  

	Other disability  
	1,048  
	5%  
	64  
	5%  
	259  
	4% 


Source: Centre for Housing Research, University of St Andrews 

Qualitative evidence suggests that supported accommodation can promote: 
· Self determination 
· Safety and Security 
· Privacy for relationships 
· Opportunities for social interaction 

The residents themselves can influence their quality of life; they can embrace the changes to them and their situation, or it can have a detrimental effect as they are no longer with family and friends or feel as if the decision has been made for them.   

The Joseph Rowntree Foundation (JRF) commissioned A Better Life: valuing our later years which commenced with a team from the Open University talking to older adults about what they valued.  https://www.jrf.org.uk/report/better-life-valuing-our-later-years 
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“It's important that I'm free to leave a gay magazine on the side if I've brought it back from the pub.” - ILLTYD cited, as homophobia may prevent older adults like Illtyd obtaining the housing and care services they require (Age Concern, 2006). 
https://www.jrf.org.uk/betterlife 
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Katz et al, (2011) wrote a paper on “A Better Life” which explores the above model which: 
· explores the views of older people and the factors that help or hinder them; and 
· proposes a model which demonstrates how their needs could be met. 
· 
The older adult is at the centre of the circle and discusses what the person wants and values and what can hinder them or help them to achieve this. This also reminds others that this is about “ME” and should be a prompt to others "that this is about diverse individuals and what they want from their lives, not what services and policies decide they can have". 

Those with higher support needs value the same as other older adults (McCormick, et al.,2009) although they may find it difficult to attain this (Ekdahl, et al., 2010), although all state that new friendships can be made (Williamson, 2010) . 

Give our older adults ownership on how they access services and how they should be cared for and supported (Bowers, et al., 2009), as personalised care and support was key to a better quality of life in supported accommodation. The overall findings from the research evidence three key themes, which include: 
· Social 
· Psychological 
· Physical 
· Barriers and enablers (Peace, et al., 2007) 
Other factors that should be considered include Pensioner poverty as this had decreased among the elderly; however, this is now on the increase amongst the single, non-ethnic white and those that have a landlord. 
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