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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Task 1A – Developmental Review
Concrete Experience
I qualified as a social worker in September 2024, and since then I have worked within an adults Progression Team. My current roles include completing social care assessments, mental capacity assessments and care and support planning. Since I qualified, I have become more confident in managing my own workload and making decisions; I have also learned when I need to seek advice or supervision. 
I have used Kolb’s (1984) experiential learning cycle when reflecting on my own development. This is because I feel it fits well with how I learn in practice. I have realised that I learn most from doing something, then taking time to think about how it went, linking it back to theory or guidance and applying the learning next time. 
Since qualifying, I have felt confident in communication and engagement. I adapt how I communicate depending on the person and the situation. I have completed training in effective communication, collaborative working, advocacy, GDPR, adult and children’s safeguarding awareness, the Mental Capacity Act 2005 and the interface between the Mental Capacity Act and Mental Health Act 1983.
Completing regular assessments and mental capacity work has helped me to develop my analytical skills. Capacity assessments have made me think more carefully about the importance of not making assumptions, especially when someone has cognitive difficulties or if they require information to be explained differently. My practice is informed by the Mental Capacity Act 2005 and its Code of Practice, the Social Services and Well-being (Wales) Act 2014, Wales Safeguarding Procedures and XXX Authority procedures (Mental Capacity Act 2005; Department for Constitutional Affairs, 2007; Social Services and Well-being (Wales) Act 2014; Wales Safeguarding Procedures, n.d.).
Reflective Observation
The main area I identified for development was safeguarding. I did not choose this because I lacked confidence in general, but because I had less direct safeguarding experience than I did in assessment, capacity work and care and support planning. I discussed this in supervision with my manager and asked for opportunities to take on safeguarding work so that I could build practical experience rather than relying solely on training and guidance.
Safeguarding felt like a useful area to focus on because it brings together all three learning outcomes. In relation to analysis, I wanted to get better at separating evidence from assumption, identifying risk and protective factors and being clearer about how my analysis leads to intervention. Safeguarding can involve conflicting information and uncertainty, so I felt this would help me move beyond simply describing what had happened.
Collaborative working is already a strength for me, but I recognised that safeguarding could involve professionals having different views about risk or the most proportionate response. I wanted to become more confident in putting forward my own professional view where needed, while keeping the person’s wishes and outcomes central.
In relation to professional judgement, I wanted more experience of situations where there may not be one obvious answer. I felt this would help me become more confident explaining why I had reached a particular decision, especially where risk, rights and autonomy were pulling in different directions.
Abstract Conceptualisation
Training and professional reading have helped me understand that complex situations often involve more than one legal or ethical framework. Training around the interface between the Mental Capacity Act and Mental Health Act highlighted that capacity, risk, rights and safeguarding cannot always be looked at separately. There can be tension between protecting somebody and respecting their autonomy, particularly where a person has capacity, but professionals remain worried about risk.
The Social Care Wales Code of Professional Practice and Practice Guidance have helped give me a framework for thinking about rights, involvement, partnership working and accountability (Social Care Wales, 2017; 2019). At the same time, guidance does not make difficult decisions for you. I need to be able to explain why I have reached a judgement and how legislation, evidence, professional values and the person’s wishes have informed it.
Active Experimentation
Over the next 12 months, I plan to use safeguarding work as a practical learning opportunity. I will continue using legislation, Welsh safeguarding guidance, research and XXX Authority procedures when assessing risk and making decisions. I will also take time to look more closely at my recording so that it shows my analysis and the reasoning behind decisions, rather than just describing events.
I will use supervision to discuss my thinking, consider other perspectives and reflect on assumptions that may influence my judgement. I also want to use supervision to think about the emotional impact of complex work and how I maintain my own resilience and wellbeing.
My overall aim is to build on the confidence I already have in assessment, capacity work, communication and care planning, while gaining more direct safeguarding experience. I will judge my progress through supervision, feedback on my assessments and recording, my contribution to multi-agency work and how confidently I can explain the reasoning behind my decisions.
Word count: 818 words. 
















Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Task 1B – Developmental Reflection
Concrete Experience
When I completed Task 1A, I identified safeguarding as the main area I wanted to develop because I had less direct experience in this area. Since then, I have taken responsibility for an adult safeguarding case involving alleged financial abuse. This gave me experience of applying safeguarding procedures in practice, working with the safeguarding team manager, contacting Department for Work and Pensions (DWP) and other agencies. I completed mental capacity assessments and was involved in making decisions where risk, protection and autonomy were all relevant.
The case did not end when the immediate safeguarding concern was dealt with. I continued working with Person 3 around their finances and independence. I supported them to develop budgeting skills, reviewed the appointeeship arrangement as their confidence improved and completed a further capacity assessment when they wanted the arrangement to end. This helped me understand that professional judgement cannot stay fixed when the evidence changes.
Reflective Observation
Looking back at what I identified in Task 1A, I feel that I have made clear progress. I feel that I am more confident recognising safeguarding concerns, seeking advice when needed and taking action rather than assuming another agency has already dealt with the issue. In Person 3’s case, concerns had previously been raised with other agencies, but the situation was still unresolved. I learned that sometimes you need to be professionally persistent while still respecting the role of other organisations.
The biggest learning for me was around protection and autonomy. When Person 3 said they wanted the appointeeship to end, my first reaction was that keeping it in place felt safer and was less risky. I was worried about the possibility of missed bills, debt or further financial vulnerability. Through supervision and reflection, I came to recognise that I needed to set aside what I felt, and thought was the safer option, and instead uphold Person 3’s right to make their own decision. The Mental Capacity Act reinforced that capacity is decision-specific and time-specific and that a person should not be treated as unable to decide simply because professionals think their choice may be unwise (Mental Capacity Act 2005; Department for Constitutional Affairs, 2007).
I discussed my progress with my manager against the learning needs I had identified at the start of the programme. We agreed that I had achieved the original aim of gaining more direct safeguarding experience. We also agreed that my next stage of development should be less about simply doing more safeguarding cases and more about dealing with complexity, professional challenge and legal processes.
Abstract Conceptualisation
Training, research, supervision and direct practice have all become more connected for me during the programme. The Wales Safeguarding Procedures, Social Services and Well-being (Wales) Act 2014 and Social Care Wales guidance have given me the framework for thinking about rights, risk, accountability and partnership working (Wales Safeguarding Procedures, n.d.; Social Services and Well-being (Wales) Act 2014; Social Care Wales, 2026a; 2026b). What practice has shown me is that legislation and guidance do not always give you one clear answer. However, they do help you make and explain a professional judgement.
Kolb’s (1984) model also makes more sense to me now because I can see that I learn by moving between experience, reflection, theory and trying a different approach next time. Safeguarding was originally an area where I wanted more experience. I now feel more confident in that area, so my next focus is on more complex decision-making, especially where professionals disagree about risk or what a proportionate response should be.
Active Experimentation
Over the next 12 months, I want to keep building on this by taking opportunities to work with more complex safeguarding situations and using supervision to test my reasoning. I would also like to develop my knowledge of legal processes that are relevant to adult social work. Recent experience of supporting another person through court proceedings showed me how difficult legal systems can be for people to understand and how important accessible communication and advocacy can be.
Overall, I feel I have achieved the main development need I identified in Task 1A, but I can also see more clearly where I need to develop next as I move towards becoming a more experienced practitioner.

Main reflection word count: 703 words.



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Reflection on Feedback
Feedback from people I have supported has shown me that communication and reliability matter just as much as the practical support I provide. Person 2 said I made them feel comfortable during their assessment and that they were pleased I would remain involved. More recently, Person 4, who has significant communication needs, told me they could not have managed court proceedings without my support. Person 4’s parents also sent formal compliments to my manager on two occasions, which included positive feedback from a senior police officer. This has encouraged me to keep developing my communication, advocacy and confidence when supporting people through complex situations.
Feedback reflection word count: 107 words.
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