

Employability Skills: Get the Job!









Lecturer: Shao Yuen 
University: University of Wales Trinity Saint David
Author: Elisabeta-Tabita Bechian
Student number: 1818414
Date:31/12/2019




Introduction


When I look back at the past Term, I cannot avoid to admire the speed of time passing by. Do you agree with me?
It has been a few weeks full of excitement and growth. The lecturer surprised the entire class with her unusual Form of teaching…since day one. I believe most of my team mates would agree with me when I say she definitely cached our attention. Not by the way she was dressed because she had regular simple clothes, or because of the first impression she could have done like some lecturers that give you the feeling they are very rigid but respectful Academic Staff. It was the fact that she succeeds to catch our attention by connecting with us. Now, the reason why I am saying this (better said writing) is because she really did a big impression on me and I have learned a lot with her about the practical stage of a job search and/or many things that are related to Employability Skills. From CV writing to presenting in front of an audience, she gave me insight Tipps on how to became the best version of myself on the Market, a version that every employer would consider himself happy to have me. In this reflective report I shell discuss about how what I have learned in this module has helped me develop my employability skills and boosted my chances to a brilliant career as a Social Worker.
 

















Now, the first thing that I have learned with Miss Yuen in the first class of this Term, was that no one will bother remember your name if you say it at the beginning of the conversation before you have not cached the attention or awaken the interest of the person you are speaking with. Which brings us to question: How do I get the attention of someone without falling into ridiculousness or eccentric? 
The answer: build a connection between you and the person you are addressing by asking an interesting question for example (see example on the first lines of the introduction). 
 Now, this is a very useful information because it can be applied in many circumstances: private life, at a job interview, in a day to day work basis, when you have to do a presentation or when writing a CV. This is an incredible way to boost the chances of getting an interview or even the job if you manage to catch the attention and sympathy of your reader with just one powerful word or phrase. Because the wright words can bring you exactly where you want. This theory is discussed by thousands of philosophers and bloggers, who share the same opinion as will Swartz and Meyer prove you in their work. 
“Think about the words that have affected your life, the power of words, those words that "push your buttons", the words that send you "over the edge", the words that have caused you to be stuck in your limited life.” (Swartz, 2019)
"Words are a big deal. They are containers for power, and we have to decide what kind of power we want our words to carry.” (Meyer, 2019)
Since words are a very powerful weapon in a cover letter or the CV itself, is the way you formulate your CV/Cover Letter based on the Job Description that will guarantee you a success or a failure (Raynier, 2019). Because no one wants to read a boring cover letter, never mind tons of them. And when you have to compete against people that are as qualified as you for the job, you have to stand out somehow. 
In week four we had scheduled an in-class exercise in order to practice what we learned so far regarding CV and Cover Letter writing which basically was: Don’t be boring!Since I wasn’t present at the time my colleagues did it, I shell complete this exercise in the tenth week. But I am quite confident about it, despite the fact that I am a bit nervous. 
By week seven we were already discussing how to put everything we learned in a group presentation. Theme: Reflection models.According to my team formed by Emilia T. and Luisa A. it was not exactly the most exciting theme to talk about but we definitely made it. When the lecturer said we have to perform a presentation, the first thought was almost automatically: PowerPoint presentation. But Luisa insisted we do something different then the classical PP presentation. So, I said I would give it a thought. As I was at home  eating my lunch and being distracted by Facebook feed, I was inspired by this lady who was telling a story by swiping cards with short sentences on them, that cached my attention instantly and made me want to keep visualising further the video, although I do not usually watch videos.  I suppose inspiration does come when you least expect.
So, it made Click! This lady was the answer to both Miss Yuen and Luisa’s requests. Therefore, I decided to do sort of a video presentation by putting together slides and a funny content. We had a WhatsApp group where we discussed the project outside the Campus and between our jobs and regular lives. The decision of choosing Kolb’s Reflecting Cycle was unanimous since the beginning of the project and the idea of doing a video presentation satisfied the entire group. So, for the next few days, I put my free time, my soul and my team’s opinions into the production of this video. I must admit I felt like a successful movie director working on an award-winning film or like Einstein when he was creating Frankenstein, during this process: creative and like an unstoppable genius.
By week eight, it was done and time to show it to our lecturer. The results were satisfying as she did appreciate our work but gave us as feedback the constructive critic that she expected to hear us talking and not only to stay there in front of the class with mouth closed.  Therefore, we put our minds together and came up with an idea. Each one of us would say at least one sentence that was connected to the slides.  After a few attempts, we elaborated a few sentences to be said at the same time that the slides would pass by. We then rehearsed a few times and had the feeling everything was going to be “Perfect!”. The week nine came and we presented our project. Almost everything was going according to plan: most of our colleagues were captivated, laughing and actually showing interest. But I must admit, I wasn’t very satisfied of the fact that the lines and the video slides were not totally corresponding as they did when we rehearsed it. That was one thing that I wish to improve on, in case I will ever do something similar in the future. 
Then with the Feedback of my colleagues I came to realize that there was another aspect I should have taken consideration when presenting an Audio-Visual content and a verbal presentation at the same time. People could only focus on one thing: either the presentation or the speech. Our group has not taken this in consideration at all when we were training for the presentation day, but we sure did learn something from this Feedback. For me it was a big eye opening, since I focused more on catching audiences’ attention and making them stay focused then on the actual content and if it was clear enough. But a part of me is very happy knowing that if this were a marketing presentation, I would have done it well (according to the lecturer Miss Yuen). 
Bearing in mind what I learned from the feedback of previous presentations and basically everything since the beginning of the Term, I tried to keep the humour in the individual presentation too and make my publicum talk to me in order to keep them captivated. In the end it did not happened like I imagined it would happen, where everyone is paying attention and is almost desperate to participate with answers at the questions that were asked. Most of my colleagues were sleepy and I am not sure they understood what I was asking them.  I blame it on the fact that the subject was not the most interesting for them and on the fact that at 10am no one can be more active than that, we were like a mummy recently awaken from a tomb. Next time maybe it wouldn’t be a bad idea to appear with some coffees in the class, just to make sure they are awakened. But in the end, it was not the worst presentation I have done. I learned from the feedback form that there are a few aspects that I should improve such as maintaining eye contact, pay attention to the body language, avoid reading from the screen and make sure I stay in the centre of the stage (see attached appendix).
The in-class exercise I referred earlier in this assignment was a cover letter for a job as a care assistant I had to apply for. I tried to apply what I learned in the course and succeeded a good attempt, despite the fact that I needed more time. 



In conclusion it was a Term where I learned a lot about different employability skills, how to write an interesting CV and Cover Letter to ensure a chance to a Job interview, how to write reflectively using reflection models, how to make a successful presentation. I overcome in part my fear of public speaking during the two in class presentations and I am ready to use all what I have learned in this Module in my future career as Social Worker. I have many ideas, but in this course, I have learned how to use them effectively in order to achieve both my personal goals and career goals and of course, GET THE JOB I want! I really enjoyed to participate in the interesting debates that took place in the classes and be part of the group presentations. 


I attached 2 of the in-class exercises that we did over the Term in the Appendix. 
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Ex.1
Choose one of the jobs provided by the lecturer. Read the chosen job description carefully.

Write a cover letter as if you were going to apply for the job.
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