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[bookmark: _Toc130815397]Introduction
Loneliness and isolation are two distinct yet interrelated concepts. Loneliness is experienced due to the gap between desired and actual social connections. Isolation is stated as having a small social network and fewer social interactions. Social isolation of elderly people can be due to leaving the job, the death of a spouse, disabilities or illness and changes in family positions. These people require proper care and support from their families and society to feel valued and part of the community. This report will compare the facts, conditions and statistics of elderly people in the UK and India. It will use the theories related to isolation and loneliness to show the impact of loneliness on elderly people in a care setting. Current regulations and legislation to reduce loneliness among elderly people will also be discussed. Lastly, a recommendation for addressing the issue of isolation and loneliness will also be provided for elderly people.
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What it means to be an elderly person in the UK and what that it means in India
	Particulars
	UK
	India

	Age
	In the UK, the elderly age starts from 65 years of age (Ons.gov.uk, 2023).
	In India, the elderly age starts from 60 years of age Drishtiias.com. 2019).

	Treatment
	Elderly people are generally treated as vulnerable, dependent and frail in the country. For political discourse, these people are considered costly due to their higher need for public support services. In simple words, elderly people are treated as a homogenous group that is vulnerable (Ageing-better.org.uk, 2023). These people are generally compared with millennials to show competition for resources. Negative attitudes of younger people towards the elder generation have severe consequences such as inequalities and distrust between different generations.
	A joint family system prevails in India and elderly members are considered the head of the family. These are people who are cared for and respected and their experience is considered a source of knowledge for the family. However, rapid transformations in Indian societies are affecting family systems and role of elderly people in families. Negligence of kids towards parents is resulting in isolation, loneliness and powerlessness in the elderly. The generational gap is also creating opinion differences (Drishtiias.com, 2019). 

	Health issues
	Some of the common health conditions among elderly people in the UK are neck and back pain, diabetes, depression, hearing loss, dementia and heart disease.
	Common health issues among elderly people are blindness, deafness, neurosis, locomotor disabilities and other mental health issues (Drishtiias.com, 2019).

	Care and support
	Elderly care is highly regulated in the UK. The majority of people are preferring live-in care to stay in the comfort of their homes. Care providers are periodically inspected to ensure the comfort, safety and health of elderly people (Expatica.com, 2023). 
	Health care is not properly developed in rural areas. However, the Government of India has introduced an "integrated program for elderly person (IPOP)" and "Rashtriya Vayoshri Yojana (RVY)" to improve the quality of life for elderly people. A pension scheme is also available for the financial needs of older people (Drishtiias.com, 2019).


Table 1: Comparison
(Created by the author)
Statistics on the ageing population in the Uk and India and how these have changed in recent years. 
Ageing population in the UK
The ageing population is increasing gradually in the UK. 11.9 million population in Great Britain aged 65 or above in 2018, which was 18% of the total population. In the 1950s, the elderly population was 5.3 million, which was 10.8% of the population. The level of health in older people has also changed over the years. 45% of people aged between 65 to 85 years old mentioned poor health conditions in 1981. In 2017, 39% of the aged population reported poor health. It indicates that improvement in healthcare programs and government policies has improved the health conditions of older people in the UK (Ons.gov.uk, 2023).
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Figure 1: Aging population in the UK
(Source: Statista.com, 2023)
The above figure is indicating a continuous increase in gaining population in the UK. It is expected to reach 24.7% of the total population by 2046. Measuring the ageing population is important for analysing the social, economic and public service impacts of ageing. An increase in the ageing population results in an increase in demands for health and social care services. Public spending on pensions also increases.
Ageing population in India
The ageing population of India is also increasing with improvements in living standards and healthcare programs. In 9151, the ageing population of the country was 5.5% which increased to 8.6% in 2011. The old-age dependency ratio is also increasing in India. In 1991, the ageing dependency was 10.9% which reached 14.2% in 2011. Ageing population in India is nearly 9% of the total population (Thewire.in, 2023).
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Figure 2: Ageing population in India
(Source: Thewire.in, 2023)
The above figure is showing changes in the ageing population in urban and rural areas every 10 years. The ageing population is increasing in both areas however, the number of elderly people is higher in urban areas. The reason for this increase is better health care and support services for people in cities. A continuous increase in this population would increase economic pressure on the government to spend on elderly care and pension services. However, India is a growing country and the government is working on introducing policies and care programs for improving the quality of life for aged people.
The relevant theories of loneliness and isolation; the concepts associated with loneliness, alluded to in literature. 
Weiss's theory of loneliness
Robert Weiss introduced the theory that states that loneliness is a perceived social isolation. He distinguished social and emotional isolation from loneliness. He described six needs or functions of a social relationship, the absence of which results in loneliness and isolation (Holton et al., 2023). 
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Figure 1: Weiss's theory of loneliness
(Source: Holton et al., 2023)

The first need is attachment with friends and family. Lack of attachment results in isolation from the social surrounding. The second need is social integration, where individuals are involved in social gatherings and activities. Lack of integration with social surroundings can also be a reason for loneliness. The third function is nurturance, which includes physical and emotional nourishment given by someone. Lack of care contributes to feeling unwanted and isolated. Fourth is a reassurance of worth by appreciating and recognising an individual in family and communities. A feeling of worthlessness affects emotions and individuals prefer to stay lonely. Fifth is a sense of reliable alliance with family and friends. Sixth is guidance in stressful situations from family members and social networks. Elderly people feel an absence of nurturance, self-worth and reliable alliance due to separation from family and the death of a spouse. Therefore, they can experience loneliness and isolation.
Wilson’s theory of social isolation
Wilson’s theory states that living in socially isolated neighbourhoods can have negative impacts on economic and educational attainment. As per the theory, people who are physically and socially isolated from mainstream society are called the underclass (Kronauer, 2019).  Isolation deprives the underclass of accessing social and educational mobility. This theory mainly highlights the economic inequality that exists due to the isolation of a social class or neighbourhood. In case of elderly people, they can feel isolated in care homes due to distance from home and family. Similarly, lack of community involvement can create isolation. It can affect their access to community benefits and family attachment. Isolation of these people from society can create social inequalities. Therefore, the government and society need to involve elderly people in public services and social programs for offering them a respected and dignified life.
 The impact of loneliness and isolation on an older person living within a care setting. 
As per the reports by people living in a care home, the rate of severe loneliness is twice as compared to people living in wider communities. The response of 80% of total elderly people living in care homes showed that they feel lonely in a care home, as the staff is always busy (Thegoodcaregroup.com, 2019). The impacts of isolation and loneliness on elderly people are mentioned below:
Health conditions: Loneliness and isolation affect both the mental and physical health of an older person living within a care setting (Nhs.uk, 2021). Physical health issues such as heart disease, high blood pressure and dementia and chronic diseases can be caused due to long-term isolation from social connections. Similarly, depression, anxiety, anger, low self-esteem and sleep issues are some of the mental health issues that can be seen in elderly people due to loneliness.
Mortality: Long-term health issues among the elderly can shorten the lives of older people. Depression and anxiety can also lead to suicidal thoughts and loss of lives. The risk of strokes is also high among older people. Therefore, isolation and loneliness can increase mortality rates among elderly people. A pleasant and healthy individual can live longer. 
Economic costs: Health and social care cost for offering care services for the elderly is high. Healthy and happy people tend to have fewer health concerns and require fewer healthcare services. On the other hand, people suffering from multiple health conditions and living in care homes utilise public services such as healthcare professionals and nurses (McDaid and Park, 2021). These services are costly and the government spend a huge amount of money on managing the health and living conditions of elderly people.
Behavioural risks: Elderly people living in isolation may develop poor eating habits and addictions. Alcohol, smoking and poor diet can be harmful to their health. Similarly, lack of physical activities due to retirement and loneliness also contribute to health issues such as obesity, diabetes and high blood pressure. These risks can also be harmful to other people living in the care home.
The current legislation and policies that deal with or aim to raise awareness or reduce loneliness and isolation in the elderly population.
Legislation and policies in the UK
Key legislation for addressing isolation and loneliness issues among elderly people in the UK is the Care act, of 2014. This legislation states the prevention duties and support needs required by the elderly based on the assessments. It has also established the well-being principle, which emphasises identifying people who are at risk of loneliness and isolation (Campaigntoendloneliness.org, 2023). The UK government is also working on tracking loneliness and introduced the "2018 loneliness strategy".  The objectives of this strategy are to reduce stigma and enable people to talk about their loneliness, consider relationships and loneliness in policy-making across society and improve the evidence-based on loneliness. During covid-19 pandemic, £5 million has been invested to track loneliness and encourage social connections. “Every Mind Matters Loneliness Campaign" is the latest campaign of the UK government in 2022 to raise awareness among people that stigma related to loneliness is reduced and this issue can be discussed openly (Gov.uk, 2023). High-profile businesses, charities and public figures are working towards this campaign.
Legislation and policies in India
There are no legislations related to loneliness and isolation in India. However, there are policies such as "Atal Vayo Abhyudaya Yojana (AVYAY)", the "Scheme of Integrated Programme for Senior Citizens (IPSrC)" and "Rashtriya Vayoshri Yojana' (RVY)" to support older people (Pib.gov.in, 2023). These policies are developed considering the health and financial needs of senior citizens. The number of elderly people is increasing in India and future it can be a burden on the government (Bangaloremirror.indiatimes.com, 2023). The government has introduced multiple programmes for supporting older people however, these programmes are not well promoted and implemented. Therefore, defined legislation is needed to consider loneliness and isolation as serious issues for elder people. Early identification and prevention of issues can mitigate the risk of poor health conditions and care home requirements in future.


Evaluation and comparison of the local, national and global provider of services for the older person in line with current initiatives and policy, between UK and India
	Country
	Local provisions
	National provisions
	Global provisions

	UK
	Local provisions have been created under the national service framework (NSF) to translate and new better services for older people on local levels. Some of the provisions are person-centred care, reduction of age discrimination and promotion of health in older age. A national implementation group has been established for this purpose.
	NSF also provides national provisions for ensuring quality standards in health and social care for older people. It ensures that people are treated with respect, reduces long-term illness through speciality care and promotes a healthy lifestyle (Gov.uk, 2023).
	United Nations (UN) has considered the rights of elderly people in international human rights. There are provisions related to age discrimination, long-term care, personal development and autonomy (Unece.org, 2023). 

	India
	The government of India has introduced the State Action Plan for Senior Citizens (SAPSrC) to work with all state governments to implement an action plan for the welfare of old age people. In this plan, all states are responsible for investing funds for healthcare, skilling and pension of elderly people in their states (Pib.gov.in, 2023).
	National provisions for elderly people are RVY, AVYAY and IPSrC to improve the living standard of senior citizens and help them in accessing quality care and support (Pib.gov.in, 2023).
	Global provisions in India are like the UK. Human rights provisions apply to elderly aged people in the country (Unece.org, 2023).


Table 2: Comparison
(created by the author)
Evaluation
It can be seen from the comparison that the UK has more defined provisions on local and national levels. The national health department, NHS and local authorities are working together to implement a provision for elderly care on all levels. NSF is the key frame which is used to develop and implement provisions. Similarly, India has policies and action plans for elderly people however, their implementation on a local level is not visible due to multiple layers of bureaucracy and a lack of awareness among people. Developing economy is also a reason for less investment in specialised health care. Global provisions are the same in both countries. The human rights of elderly people can be considered in local and national provisions to comply with international policies and provisions.
Prospective of future care of older people in the UK
The rate of loneliness is increasing in the UK and with rapid demographic changes it can be a serious concern for the government. The problem of loneliness among the elderly can be addressed by properly understanding and measuring loneliness in aged people. In future, programmes must ensure to build upon the existing research on loneliness in the UK. New ways of connecting and interacting can be identified to address loneliness problems. Organisations working with elderly people should start focusing on diverse relationship situations among elder people that can result in loneliness. Technology can be used in provision to make positive impacts on loneliness. Communication technologies such as social media platforms, emails and chat applications can be used for more interactions and keeping people connected. However, the insensitive introduction of technology can harm the ability of older people's ability to cope with the latest trends. In-home monitoring technologies can be used to connect care services to older people (Fote.org.uk, 2023). Income inequalities can also be considered in programmes, as affordable and accessible care services are needed for older people.
Prospective of future care of older people in India
Future care of older people in India requires significant changes in support programmes. India is a developing economy with a huge population. Family systems and social beliefs are different from western countries. It is a younger society, as only 9% of the total population is elderly. However, the number of elderly populations is increasing rapidly and it can reach 20% in the next 30 years (Bangaloremirror.indiatimes.com, 2023). Therefore, loneliness can be a huge problem for the country in future. India might need legislations and policies like the UK to track and control the loneliness issue in elderly people. Awareness among people about the consequences of loneliness is also needed. Technologies can be used for creating awareness about loneliness and support available for people. Social media can be used for the promotion of national programmes and monitoring technologies can be used in old-age homes to track the number of elderly people living without their families. Local groups can be prepared to implement the programs in rural areas. Elderly people can be taught to use technologies for communication and accessing support services.
Recommendations 
Bridge the gap:  Loneliness generally arise due to the gap between an individual and their families or social networks. This gap can also exist between individual and support services. Bridging the gap requires regular interactions, involvement in social activities and easy access to care and support. The role of families and friends is important in bridging the gap. Regular visits and phone calls can offer a sense of value and belongingness. Similarly, effective monitoring of elderly people in care homes can reduce the loneliness issues.
Raise awareness: The government and health care organisations must raise awareness about the growing issue of loneliness among people and its negative impacts on their health (Akhter-Khan and Au, 2020). Events and campaigns can help in providing solutions to mitigate the issue. People can also identify the issue and access the right services to overcome the issue. It is crucial to make support services accessible to all people. Social workers can create groups on local levels to educate people about the issue.
Use technologies: Another way to address loneliness issues is to use communication technologies for staying connected with friends and families. Elderly people can join social media groups and communicate with new people to learn new things and make good use of time (Latikka et al., 2021). Video calls, emails and chats can be used for daily communication. Technologies can also be used for monitoring older people who live alone. Timely intervention can be made in case of any issue.
Community involvement: Local communities can also help in addressing the issue of loneliness by involving people of all ages in group activities. Group walks, book reading, quiz nights and discussions on weekly basis can be an effective way to engage older people in social activities. Similarly, activities for senior citizens can be developed to encourage physical fitness. These interactions would help people in developing new relationships and share their opinions with others.
Person-centred care: Healthcare organisations and governments require a person-centred approach to address the issue of loneliness. The causes and impacts of loneliness can be different for different people. Therefore, the care approach also needs to be personalised to tackle the issue. Similarly, government programmes can focus on the main causes of isolation to reduce the rates of isolation. 
[bookmark: _Toc130815399]

Conclusion
Thus, it can be concluded from the report that elderly people are treated differently in UK and India. The UK has regulated legislation and care support for addressing loneliness issues in ageing people. On the other hand, India has some policies for managing elderly health and care. The theories of loneliness indicated different factors causing isolation such absence of nurturance, attachment and worthlessness. Isolation and loneliness can be the reason for various health issues such as anxiety, depression, obesity and heart disease among people. Technologies can be used in future to track, monitor and mitigate loneliness. Effective policies and remedies such as awareness, technologies and community support are needed to address the issues.
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