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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: 

Throughout this essay, I will be discussing a policing incident that I have attended within my role as a Police Constable, to which I have played a significant role in liaising with a victim of a breach of a Harassment / Restraining Order. Whilst on duty, attached to the response policing team, I responded to a grade one immediate response call that was in relation to a female who was breaching a Harassment Order that was put in place against her that included conditions for her not to attend the home or work address or her ex-partner (victim) or contact them both directly and/or indirectly.
 
A victim is someone who experiences harm that includes “physical, mental or emotional harm” that they suffer which was caused by unlawful actions of another person (Ministry of Justice, 2020). When dealing with victims of crime, it is essential to communicate with victims effectively to ensure their needs are met when co-operating with police in relation to a policing incident. When I arrived at the home address of the victim along with my colleague whilst responding to this incident, the suspect had left the address prior to Police arrival. However, the victim appeared to be very upset, and tensions were very high due to the unexpected and unprovoked contact the victim had encountered from his ex-partner, the suspect. Initially, I wanted to ensure that the victim was safe and well so, I calmed him down and reassured him that he was safe as he was extremely shaken up about the incident, before conducting the ‘Golden Hour’ enquiries. I then liaised with my colleague who started conducting the enquiries for this investigation whilst I gave my full attention to the victim and obtained a witness statement from them along with discussing extra additional support that South Wales Police can provide them, as a victim of crime. 

In this case, both the victim and the suspect had not been in contact for several years due to ongoing issues that the victim and his family had encountered from the suspect, so because of the issues that they were experiencing, a Harassment Order was issued against the defendant indefinitely. Reassurance is essential when dealing with victims of crime, along with understanding that different victims can be impacts in different ways and can be impacted emotionally, psychologically, physically, and financially. The impacts can also be both short and long term, depending on the individual (Victim Support, 2017). It is essential to recognise different victims, their needs and to treat all victims in accordance with their individual needs, as opposed to treating them all the same. I believe that this shows transparency and the ability to be able to be open to change, which are two of the values that are important for members of South Wales Police to have. 

In relation to this incident, after conducting the ‘Golden Hour’ enquiries, arrest enquiries were carried out which returned a positive result. Once the suspect was arrested, I had the opportunity to interview her to see whether she admitted or denied the allegation that was made against her. During the interview she denied the allegation. However, because of the evidence that was collected throughout the investigation along with the ‘Golden Hour’ enquiries, the suspect was remanded in Police custody. 

After the interview, I ensured to update the victim so they were up to date with the investigation as they were very concerned and worried that this incident was going to happen again, should the suspect be released from police custody. To ensure I supported the victim as much as possible, I asked whether they would like me to complete/submit a Victim Focus Referral form for them so they can receive some additional support from individuals who specialise in liaising with victims of crime, to which the victim consented to. This service is provided by South Wales Police as free and confidential and ensures that all victims of crime receive the correct help from the Criminal Justice System and the Police during a criminal investigation (South Wales Victim Focus, 2024). 

When referring to evaluating the appropriateness of different approaches in supporting victims of crime who may be vulnerable or at risk of harm it is essential to evaluate each policing incident separately as different victims have different needs. Alternative approaches by both the police and other professionals are used in supporting and managing victims who are vulnerable and/or at risk of harm. 

Firstly, in relation to the police, and the way that we support and manage vulnerable people and/or people who are at risk of experiencing harm, when dealing with incidents involving criminal activity, it is essential that victims feel supported and to ensure that they receive the correct support and care to protect them from further harm that they may experience and/or be vulnerable to. As Police Officer’s dealing with members of the public, we have a highly respected position of trust that we are put in and are a professional contact for those who require our help, guidance, or support. However, it is important to highlight that not all Police Officers dealing with more serious incidents cannot always provide victims of crime with the correct support and advice. There are specially trained Police Officers such as Family Liaison Officers that are assigned to more severe cases who ‘act as a key point of contact between affected families and the police who provide information and support’ (Victim Support, 2025). Moreover, to ensure victims are supported and that vulnerable people who may be at risk of experiencing harm, the Police regularly co-operate between partner agencies to safeguard individuals, identify risks that some victims may be exposed to if the case is domestic related for example and for information to be shared amongst agencies for ‘early effective risk identification’ (College of Policing, 2025).

When discussing the different approaches that the police and different professionals, it is important to mention that although some victims prefer to speak about an incident that they have been involved with to a Police Officer, this may be because we have accurate information available for them to ensure they are up to date in relation to all aspects of the investigation. Some victims of crime prefer not to engage with Police Officers whilst an investigation is ongoing. This may be for several reasons that include, not wanting to discuss the incident over the phone alongside not wanting Police Officers attend their home address. This is why it is essential to work in cohesion with other external organisations so that victims of crime, and other individuals that need our help and support, have alternative professionals that they can speak to who also have the correct skillset to provide the highest value of support if they do not wish to speak to a Police Officer (College of Policing, 2024). 

Victims who are extremely vulnerable may be more comfortable discussing the incident in their home environment, where they feel safe, with someone outside of the policing organisation. Moreover, some victims of crime may have other factors that prevent the police from communicating with them, such as additional learning needs or that they do not speak English. Again, this is why working with professionals outside of the police is crucial as they can tailor the way to support the victim specifically so they understand everything that is going on within the investigation and what support is available should they require it. 

When dealing with domestic related incidents, South Wales Police work in cohesion with other professionals who work with high-risk victims, such as Independent Domestic Violent Advisors (IDVA’s) who aim to support victims and their families so that they feel safe and supported at all times and to prevent further abuse (Safe Lives, 2025). IDVA’s overall aim is to ‘deliver specialist, victim-centred emotional and practical support to victims of domestic abuse, regardless of whether the victim has chosen to report an offence to the police, whether they have ended the relationship with the perpetrator or whether they are victims of multiple offences’. IDVA’s are classed as ‘domestic abuse victim support specialists and have knowledge of criminal justice process and victim’s rights’ (Ministry of Justice, 2025). In relation to this incident that is being discussed, it is important to highlight the benefits of an IDVA

“Repeat victimisation refers to the repeated criminal victimisation of a person, household, place, business, vehicle or other target defined, repeats can be the same or different crime types” (Oxford Bibliography, 2025). In 1998, The Crime and Disorder Act was introduced so that local agencies including the police, council, youth offending teams, social services, and health services with the overall goal to improve multi-agency working to tackle crime (Parliamentary businesses, 2010).
When discussing this specific incident that I attended, due to the victim being a repeat victim of domestic related Harassment and the offender breaching the indefinite Restraining / Harassment Order that was put in place, measures had to be taken to prevent this from occurring again to prevent the offender from re-offending in future. Although the offender was remanded in Police Custody after the offence had been committed, she was later sentenced to a prison sentence for breaching the order. This was a successful result which made the victim feel like they had been supported by the police, along with weekly telephone updates in relation to the case and providing emotional support to the victim and their family. 

When exploring what works in relation to tackling repeat victimisation, it is important to mention that there are a number of different methods that are commonly used in order to prevent victims from being victimised. These include an increased police presence in the area of which the crime is occurring, CCTV, education in prisons, and the electronic monitoring of offenders (College of Policing, 2025). Statistics show that CCTV can be effective at reducing crime, this is by improving the risk of the incident being captured and the perpetrator being caught by closed-circuit television. According to the College of Policing, studies showed that ‘drug-related crimes decreased by 20%’ and over 20 studies ‘revealed that vehicle and property crime decreased by 14%’ (IDS, 2022). Overall, in accordance with how effective education in prison is in relation to reducing repeat victimisation, studies show that there is a ‘13% reduction in the risk of reoffending’. It is important to note that although that it has a positive effect, there are some evidence that suggested that they have also increased reoffending in some places (College of Policing, 2024). Finally, when discussing ways to prevent victims from being repeat victims and how they are effective in reducing repeat offending, electronic monitoring can also be used to ‘strengthen offender management in the community’ along with ‘reducing reoffending and protecting members of the public’ (HM Prison and Probation Service, 2023). According to the College of Policing, statistics show that two out of seventeen studies showed a large decrease in reoffending, however the other studies had non-significant results. Although this is not a great result, evidence does suggest that depending on the crime, can be effective in reducing reoffending and to prevent repeat victimisation. 

Finally, to conclude, while discussing and evaluating how I played a positive role with the victim of this incident, it is important to state that I contacted the victim weekly to keep them up to date with the investigation. I also provided the victim with my work email address and contact number, so they had a single point of contact in relation to the incident, should they wish to discuss any information or concerns with myself. In terms of providing the correct support for the victim, I ensured to offer and submit a Victim Support Referral for my victim, so they also had additional support while the investigation was ongoing. Moreover, it is essential to recognise that as Police Officers, we cannot always provide the appropriate support for victims and this is why there are external agencies that the police work in partnership with, to ensure the victim receives the correct support that is available. As this incident was domestic related with the victim being a high-risk victim of domestic abuse, a local IDVA was also supporting the victim, in partnership with the police, to provide support in ways that included helping to keep the victim and their family/children safe and also creating a safety and support plan to ensure that their needs were being met so that they felt safe and to help reduce victimisation and re-offending.
(2081 Words)

























Task 2

Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 



Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

[bookmark: _Hlk209245681]A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

[bookmark: _Hlk209245688]Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

One of South Wales Police key values is ‘Crime Prevention and Violence Reduction’. As a Police force, we work towards protecting the vulnerable, delivering justice for victims and reducing reoffending (South Wales Police and Crime Commissioner, 2025). I will be discussing the importance of these values/ethics when dealing with Domestic Abuse that causes serious harm towards victims. I will also be looking at statistics that suggest that domestic related incidents constitute a vast majority of overall crime. I will also be relating to and discussing a domestic abuse incident that I played an important role in delivering a response to the victim while finally discussing the strategies developed for effective policing in such difficult and challenges situations, when a crime is reported to police and has a domestic element to it. 

When dealing with investigations that are domestic related, it is essential to recognise that this comes with numerous challenges for police and different strategies are more likely to be developed for effective policing in such difficult situations, in oppose to incidents that are not domestic abuse related. While attached to the Response Policing team, I responded to / attended a domestic related call of a complex nature. The call consisted of an on-going domestic between two female parties. Upon arrival to the incident, the victim disclosed to me that she had been assaulted by her partner after a verbal altercation had taken place between them both. She disclosed that a fight took place between both parties to which the suspect then damaged several items inside of the property. The suspect had left prior to officers’ attendance; however, their details were obtained, and the subject was linked to the incident. Upon speaking to the victim, she was extremely intoxicated and informed officers that the suspect had turned up at her home address, unannounced and used violence against her to enter the premises before assaulting her by pulling on her hair and later caused damage to numerous items inside of the property that did not belong to the subject.

When responding to this incident, it was my priority to ensure that the victim was safe to prevent further offences from taking place and to establish the nature of her injuries to establish whether she needed to attend hospital or not. After securing evidence and ensuring safeguarding advice was provided to the victim, made sure that the victim was not alone in the property on that evening, while also offering support to the victim from third party agencies such as Victim Support and submitting a Public Protection Notice (with their consent), to which the victim agreed to engage with. I provided the victim with my contact details as Officer in Case of this investigation and assured her that I would update her at every stage of the investigation, including when the suspect had been arrested. 

After returning from my rest days, I noted that the suspect for this incident was still outstanding and had not been arrested for this incident as they lived out of the force area and due to high demand, arrest enquires had not been conducted by other officers. I then visited the victim for some reassurance; however she informed myself that since the incident, she had been receiving a high volume of abusive messages from the suspect. So, I obtained a statement from her in relation to this and collected the digital evidence in relation to this allegation and conducted arrest enquiries immediately. The suspect was then arrested for ABH, Criminal Damage, using violence to gain access into a property and domestic related Harassment (with fear of violence). 

It is important to highlight, incidents that are domestic related, come with numerous challenges and often result in the victim withdrawing their complaint. Statistics from the Crown Prosecution Service and the Home Office from April 2021 to March 2025 show that ‘40% of all victims in the data set withdrew from the justice process prior to a charging decision being made’ this number increased to ‘59% in domestic abuse cases and for rape allegations associated with domestic abuse to 74%’ (BBC News, 2025). 

There are several reasons why domestic abuse victims withdraw support for prosecution, one reason being that it is a lengthy process from when the crime is reported to police until the incident goes to court. Most victims of crime prefer to get on with their day to day lives and forget the incident occurred, rather than spending several months worrying about potentially going to court to give evidence (Victims Commissioner, 2025). Moreover, it is important to mention that a high number of domestic incidents that are reported to police, often both the victim and the offender live together, and that the victim often wants the offender to be rehabilitated rather than criminally punished (Springer Nature, 2021). So, because of victims refusing to engage with police fully, it is difficult for officers conducting the investigation to collect evidence that could potentially lead to a positive outcome if the victim is refusing to engage with police after withdrawing their complaint, resulting in no further actions to be taken by police due to a lack of evidence, in most cases unless there are other witnesses who are still willing to engage with police or if there is potentially any other evidence that we can use to prosecute the offender without the victim’s support, such as CCTV evidence. 

When discussing the challenges associated with domestic abuse incidents, it is essential to understand that there are countless reasons why these incidents are difficult to investigate for police, these can include victims being unable to seek refuge from the offender, especially if there are children involved. Some victims have concerns about children being involved with social services which may potentially lead to the children being removed from the house, so it is key to acknowledge that some victims do not report crime to the police, simply because they do not want police or other services to get involved at all (Victim Support, 2028). According to Women’s Aid, a concerning ‘24% of women were subject to further abuse while waiting for temporary refuge accommodation, and over 8% were forced to sleep rough in order to escape abuse’ this was an increase from the year previous (Women’s Aid, 2025).

Other challenges that the police face when dealing with incidents can also include ‘shame and self-blame, fear of retaliation and economic dependence’ (Criminal Injuries Helpline, 2023). In relation to the incident that I am discussing throughout this essay, it is important to mention that upon speaking to the victim after the suspect was arrested, she was reluctant to engage with police further, after she became sober and felt that she was to blame for this incident and was scared that the suspect would re-attend her home address and cause further issues, resulting in further harm and offences. To prevent this, firstly I assured the victim that police would do everything in their power to support her whilst the investigation is ongoing, along with also engaging with other services to ensure that she receives the correct support and guidance. To ensure that the suspect also did not approach the victim and/or attend her home address, after the suspect was interviewed for the above offences, I then applied pre-charge police bail conditions on her that included to not contact the victim directly or indirectly via a third party, along with conditions for her not to attend the home address of the victim or the victims workplace while the investigation was ongoing. I set these conditions to safeguard the victim and if these conditions were breached by the suspect, this would then lead to them being further arrested and potentially remanded in police custody. Although bail conditions are used to protect victim and witnesses, it is important to discuss that these conditions do sometimes get breached by offenders, especially when the incident is domestic related. 

When working with high-risk victims of domestic abuse, a critical marker is often used by Police and is placed on the victim’s home address. A critical marker is a digital marker that is placed on a victim’s home address on Niche, the system that South Wales Police use when dealing with incidents, the information that is kept on the system includes victim and offender personal details such as names and full addresses, so if a critical marker is placed on a victim / any address linked to them, this can then be seen by the staff in the control room who are initially taking the emergency call, this makes them aware that there is a marker on the address to which they can inform officers attending the address and consider an emergency response to this individual / address. Critical markers are a very useful tool that are used by South Wales Police to highlight high risk victims to all police staff/ officers so that the correct response is made when responding to incidents. 

When discussing this incident, it is essential to highlight that to prevent crime, especially in domestic related incidents, all partner agencies both Police and non-police must work together to support, guide and safeguard victims of crime. According to a study conducted by HMICFRS (2019), it was found that due to multi-agency safeguarding hubs (MASHs) being in face, these ‘help staff from police forces work with other organisations to protect the vulnerable’. Moreover, this study also understood further the importance of sharing information to schools to protect vulnerable children. Specific operations are now being used by schools so that if children witness a domestic abuse incident at home and they attend school and tell a member of staff, this information is shared with the police immediately so the Police and the school can protect and support that child (HMICFRS, 2019). 

When discussing what can be done to prevent crime and reduce violent disorder against victims, particularly those who are victims of domestic related offences, ‘Domestic Abuse Joint Justice Plan are used to focus on the police and the Crown Prosecution Service to help understand what needed/ needs to change so that domestic abuse incidents are processed efficiently through the CPS’ to provide safeguarding for victims, increase the publics confidence in the Police, increase reporting of crimes as previously discussed, very little crimes that are domestic related are rarely re[ported to police due to the countless issues that come with this for the victim while the Police are investigating the incident (Crown Prosecution Service, 2024).

 To highlight what also can/ is being done to reduce violent disorder and offending, it is important to mention that throughout this domestic incident that I attended while attached to the response police department, it is essential to mention that when I responded to this call initially, alongside making sure that the victim was safeguarded, I ensured that she received the correct support and information from Police, while also submitting the correct referrals for her as a victim, so she can be supported professionally by outside organisations, should she require it, while the investigation was on-going alongside doing everything in my power to communicate and support them so she did not withdraw her complaint to police, as police officers we aim to deliver justice to victims and an important key in doing this is having them trust you and feel like they are being supported and kept up to date with the investigation. It is essential as Police Officers, to work in cohesion with multi agencies so valuable and important information is shared to protect victims and vulnerable people these agencies include ‘social services, healthcare providers’ and schools, as previously mentioned. Furthermore, ‘Domestic Violence Protection Orders can also be issued by the courts to prevent abusers from contacting victims for a specified period, allowing victims to support and safety’ from offenders (GOV.UK, 2025). 

To conclude, the strategies developed for effective policing in this situation, it is essential that the first initial response provided by police is first class for victims to be supported and guided through the process of the investigation, alongside sharing victims details with their consent to partner agencies to ensure they provide the correct support be specially trained individuals outside of the police force. The Police’ main priority is that victims are safeguarded from officers, especially if the incident is domestic related. So, while statistics have been discussed throughout this essay regrading domestic incidents cases both serious harm and constitutes a considerable proportion of overall crime, it is essential to help reduce offending against victims, engaging with multi agencies is important to keep victims safe by sharing up to date information between agencies. 
(2098 Words)
Task 2 Option 2:


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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