[bookmark: _GoBack]An FLO's main role is that of an investigator, gaining the confidence and trust of the families of victims of murder or manslaughter, a road accident, a large-scale disaster, a rail accident, or another significant incident. The job of a FLO is to get information and evidence from the family in order to help the investigation and keep its sincerity. Furthermore, the FLO provides support in a thoughtful and compassionate manner, ensuring that family members receive timely information in accordance with the requirements of the investigation as well as encourage referrals to relevant support system.
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