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Introduction
In the beginning of university it marked a significant transition in my life, as it introduced a new level of independence and responsibility in my learning. Unlike previous education, I was expected to manage my own time, take responsibility for completing assignments, and actively develop both academic and personal skills. This included improving my communication, teamwork, digital knowledge, and ability to carry out independent research.
At the start of my university journey, I did not feel confident in many of these areas. I found it difficult to speak up in group situations, and I was unsure about how to use digital tools effectively for academic purposes. I also lacked experience in leadership roles, which made me hesitant when working with others.
This reflection is based on Gibbs’ Reflective Cycle and will explore my development throughout my time at university so far. It will focus on my experience with group work, digital skills development, use of online learning platforms, library research, and my digital self-assessment results. The purpose of this reflection is to analyse what I have learned, identify areas for improvement, and consider how I can continue developing my skills in the future.

Description
During my time at university, I have taken part in a variety of activities designed to develop both my academic and digital skills. These included completing written assignments, taking part in group work, and engaging in independent learning using online platforms.

One of the keyways I improved my digital skills was through completing courses on LinkedIn Learning. These included Word Essential Training (Microsoft 365), Outlook Essential Training (Microsoft 365), and PowerPoint Essential Training (Microsoft 365). Before completing these courses, my knowledge of these programs was quite basic. However, the structured videos and practical exercises meant that I began to use these tools more effectively. For example, I learned how to format documents professionally in Word, create clear presentations in PowerPoint, and manage emails more efficiently in Outlook.

In addition to this, I used the university library to support my assignments. This involved searching for academic sources, reading journal articles, and learning how to reference correctly using Harvard referencing. At first, I found this challenging, but by using the guides and online support available, I gradually improved my understanding of how to find reliable information and reference it correctly.

Another important part of my learning was completing a digital self-assessment. This assessment helped me evaluate my current level of digital skills and identify areas that required improvement. My results showed that I had:
	•	Grey in digital proficiency and digital productivity
	•	Green in digital skills for work and digital wellbeing
	•	Red in digital collaboration and digital communication

These results provided a clear overview of my strengths and weaknesses, allowing me to understand where I needed to focus my efforts.
A particularly important experience during this course was taking part in group work, where I had the opportunity to act as a leader. This was something I had never done before, and it was a completely new challenge for me.

Feelings

At the beginning of university, I felt nervous and lacked confidence in my abilities. I was especially unsure about working in groups, as I am naturally a quiet person and often prefer to listen rather than speak. I was worried that I would not contribute enough or that my ideas would not be useful.
When I found out that I would be taking on a leadership role within my group, I initially felt uncertain and slightly overwhelmed. I was not sure if I would be able to guide others or take responsibility for the group’s progress. However, as the group work continued, my feelings began to change.

Taking on the role of a leader turned out to be a very positive experience. I felt proud of myself for stepping out of my comfort zone and trying something new. I made a conscious effort to ensure that everyone in the group had the opportunity to share their ideas, and I encouraged participation from all members. This created a positive group environment, and as a result, our group worked well together.
I also experienced mixed feelings when completing the digital self-assessment. Seeing red in digital communication and collaboration made me realise that these were areas I needed to improve. Although this was slightly discouraging at first, it also motivated me to work on these weaknesses.
Over time, as I continued to practise and engage with different tasks, I began to feel more confident in both my digital skills and my ability to work with others.


Evaluation
Overall, my experience at university so far has been positive, with several key areas of development. One of the most significant achievements for me was taking on a leadership role during group work. Despite my initial doubts, I was able to support my group effectively by encouraging participation and ensuring that everyone’s ideas were considered. This helped create a strong team dynamic and contributed to the success of the task.

Another positive aspect was the improvement of my digital skills. The LinkedIn Learning courses were particularly useful, as they allowed me to learn at my own pace and revisit content when necessary. As a result, I now feel more confident using Microsoft Word, PowerPoint, and Outlook for academic purposes.

Using the university library was also beneficial, as it helped me understand how to find reliable sources and apply Harvard referencing. This has improved the quality of my assignments and helped me develop important academic skills.
However, there were also some challenges. My self-assessment results showed that digital communication and collaboration are areas where I need improvement. At times, I still find it difficult to express my ideas clearly, especially in group situations. Additionally, although I have improved, I still need to continue developing my confidence when interacting with others.


Analysis
The progress I have made during this course can be linked to my willingness to engage with new experiences and challenge myself. Taking on the role of a group leader played a major part in developing my confidence and communication skills. By encouraging others to share their ideas, I was also able to improve my own ability to communicate effectively.
This experience highlighted that leadership is not just about being in control, but also about supporting others and creating an inclusive environment. By making sure everyone had the opportunity to contribute, I helped the group work more effectively as a team.
The digital self-assessment was also an important tool in my development. It clearly identified my weaker areas, particularly digital communication and collaboration. This allowed me to focus on improving these skills by participating more in group discussions and becoming more involved in collaborative tasks.
Furthermore, the use of LinkedIn Learning helped strengthen my digital proficiency and productivity, which were identified as grey areas. It also supported my strengths in digital skills for work and wellbeing, which were marked as green. This shows that consistent practice and the use of available resources can lead to improvement over time.

Overall, my development demonstrates that learning is an ongoing process that requires effort, reflection, and the willingness to step outside of one’s comfort zone.

Conclusion

In conclusion, my experience at university has helped me develop a range of important skills, both academically and personally. I have become more confident in my ability to work with others, use digital tools, and carry out independent research.
One of my greatest achievements was taking on a leadership role within my group. This experience helped me realise that I can lead and support others, even though I had no earlier experience in this area.

The digital self-assessment also played a key role in my development, as it helped me identify both my strengths and weaknesses. While I have made progress, I recognise that I still need to improve my digital communication and collaboration skills.


Action Plan
In order to continue developing my skills, I will focus on improving my weaker areas, particularly digital communication and collaboration.

To achieve this, I will:
	•	Actively take part in group discussions to build confidence in speaking
	•	Continue working in teams to improve collaboration skills
	•	Use LinkedIn Learning to further develop my digital abilities
	•	Make use of library resources to improve my research and referencing skills
I will also continue to challenge myself by taking on new responsibilities, such as leadership roles, as this has already helped me grow in confidence.
By following this action plan, I aim to continue improving my academic performance, communication skills, and overall confidence, which will support my future studies and career.
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