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[bookmark: _Toc102560314]Introduction
The aim of this task is to reflect on the role play which I have conducted as part of this module. I will use Gibb's reflective cycle for the purpose of doing the task. At first, I will assess the strengths of mine which I have developed and has the ability to contribute to my employability status. Then the areas in which I will have to develop will be assessed as well. A PDP will v developed so that I can have the chance to develop the skills which I need to have success in my working life. 


















[bookmark: _Toc102560315]Gibb’s reflective cycle
This is among the most effective and used models of personal reflection which has been used. This was developed by Graham Gibbs in 1988 (Timmins et al., 2013). There are 6 stages of this model. Those stages are description, feeling, evaluation, analysis, and conclusion and action plan. Each of these stages is important to make sure that the individual will have the chance to have success. The application of this model is the process in which this task will be conducted. 

Figure: Gibb’s reflective cycle
Source: (Timmins et al., 2013)
[bookmark: _Toc102560316]My skills 
To do become an amazon manager, there are skills which I should have. Without having the skills I will not have the chance to get the job and make sure that the role to perform which I have been appointed has been done with effectiveness. Some of the employability skills which can help me in this regard include: 
Problem-solving: This is the skill which I must need to have to be an  Amazon manager. This skill is related to the ability of an individual to find out the problem, the reason for which the problem arises and make sure that the most effective solution to the problem has been found (Timmins et al., 2013). I have this skill which I will be able to use to make sure that the problem which Amazon is facing can be solved. Having this skill will be helpful for me to make sure that I will have the chance to solve the problem which the business faces and for that, I think that I am eligible for the job role. The first task which I have done was helpful for me to develop problem-solving skills. 
Communication skill: This is one of the most important transferable skills which I need to have to make sure that I have the chance to do the work of a manager in Amazon (Sapovadia, 2019). To solve a problem I first need to understand the reason for which the problem arises. To do that, communication is among the most important aspect on which I should be focused. To communicate the result along with the process in which the result can be implemented communication is also important. That means, in each of the stages of the job of a manager, communication is a must and I have the skill to communicate with others effectively. I have developed this skill by means of the role play which I have conducted. 
Self-management: This is the ability of an individual to control emotion and thought so that the goal which has been set can be achieved (Pitan, 2016). To have success, it is important for me that I have focused on this skill. I have this employability skill. The role-play which I have done along with the other task which I have conducted. For example, while I was answering the question in the “role play” then I had to make sure that I have manage myself and answered by focusing on my goal which was getting the job role of manager at Amazon. 
Teamwork: This skill is related to working with others to achieve a common goal. I do have this skill and I think that it is a plus point for me because it will be helpful for me to get a job at Amazon (Ornellas, Falkner and Edman Stålbrandt, 2019). I will not have the chance to work as a manager without making sure that I can work with others. The teamwork which I have done in the past was helpful for me to make sure that I can work as an effective member of a team. Without having this skill, I might not be able to solve the problem which the business is facing and that will be a failure for the business.  
[bookmark: _Toc102560317]Skill Gap
While doing task 1, I have realised that there are some areas in which I have to develop to make sure that I have the ability to have success in the market. Some of the areas in which I will have to develop include:          
Decision making: For a manager, this is one of the most important skills to have. Without this, having success might not be possible because a manager must have to select the most effective solution to the problem which has been raised (Miller, Biggart and Newton, 2013). In the past, I have had a problem regarding this. That is why I think that this is the area in which I should be focused to make sure that I have the ability to work as a manager at Amazon. 
Critical thinking: This skill is related to analysing the situation by considering all the aspects related to it and on the basis of that developing decision (Kumar and Sharma, 2019). I think I have to develop my skills in this area because I had a problem while trying to think critically in the past. For example, in the role play,  I have faced problems while trying to answer the question. In my professional life, it will be a great problem for me because I will have to be certain about what I am saying and the solution which I have provided.  
Adaptability: This is related to the ability of an individual to make sure that he/she can adapt to any environment. Without doing that, the ability to have success will be reduced for the individual and that will be a huge problem (Haasler, 2013). For example, if I do not have the chance to adapt to the changing business environment then I will have problems to continue my job as a manager
SWOT ANALYSIS
	SWOT ANALYSIS



	STRENGHTS

Strong time management
Ability to multitask effectively
Positive attitude
Problem solving skills
Team work
Self management
	WEAKNESSES
I need to work on my communication skills
Fear of public speaking
Decision making
Adaptability
Critical thinking






	OPPORTUNITIES
Continue my studies
Apply for a higher position at  my work place
	THREATS
Language barrier
Lack of suport

Other  employees may want to apply for the same position






[bookmark: _Toc102560318]Personal development plan 
In the previous section, I have focused on the areas in which I will have to develop. Without having skills in that area I will not be able to make sure that I will have the ability to have success. I think that PDP is among the areas in which I should focus to develop my skills. 
    Employment goals:
	Skills
	Action plan
	Resources
	Success criteria
	Time

	Decision making
	1.  Join an online class on decision making (Griffin and Annulis, 2013).
2. Borrow books from the university library about the topic. 
3. Try to learn to form an expert  
	Computer, WI-FI, library and expert 
	The ability to develop an effective decision which will be helpful to ensure success.  
	December 2022

	Critical thinking
	1. Take help from an individual who has knowledge about it. 
2.  Research on the process in which critical analysis can be done (Gill, 2018). 
3. Always try to think about all that can happen.  
	Experts help, research and internet  
	Able to think critically so that a problem can be solved.  
	January 2023

	Adaptability
	1. Join the training programme offered on LinkedIn (Bharathi, 2016). 
2. Read books on this topic. 
3. Try to use this in the practical situation 
	Computer, WI-FI, library and expert
	Able to work in any type of environment and make sure that quality has been ensured.  
	March 2023


· My personal career action plan/development plan

	My professional career pathway is: Amazon manager

	



	What are my current strengths? 

	
Problem-solving
Communication skill
Self-management





 

	What are my achievements and areas of success since the beginning of the module/programme.

	
 I have three years’ experience in this organization 
I’m working to achieve my level 4 certification




	In what areas do I need to develop? 

	 
Public speaking
Confidence and ability to make decision
Critical thinking





	Why is it important to improve in these areas?

	
I think is verry important to improve this areas because are ones of the important skills  to become a  manager .It has to be confident on public speaking 






	Who will help me? What resources will I need?  
	

	
Day one carers preparation course
STAR Method Bootcamp to understand Amazon’s 14 Leadership principles in -depth






	

	What are the constraints/ barriers to achieving this key are and how I will manage these 
	

	
There are some barriers to achieve this key and some of them will be work/school /family balance will be a little bit hard to manage all but with a good time management everything is possible.





	



	What further action do I need to take now? 
Actions to be taken – things to do, people to see. 

	
First I need to finish my studies and achieve my certifications .











	Time scale – by when

	In the next 3 years






[bookmark: _Toc102560319]Recruitment and selection
In this section, I will mainly focus on the role which I have played in week 8 on my Teams where I play the role as interviewee for amazon manager and interviewer for financial accountant. I will apply Gibb’s reflective cycle here to make sure the effectiveness of the refection. 
Description: We had the task to develop a job application and develop a questionnaire so that I can play the role. I have chosen the job role of manager at Amazon. All the questions which have been set were on the basis of that. I have played the role of both interviewer for a financial accountant position and interviewee for an Amazon manager.     
Feelings: I was feeling nervous while doing the task at first. With time I have started to gain confidence about the fact that I can do the task. The end result which I have was helpful to assess that I am successful to do the job and that makes me confident that in the future I will be able to conduct this type of task. 
Evaluation: The role play which I have done on the manager at Amazon was successful. Not all the things which I have done while doing the job was effective and went well for me. There are some things about developing the job application form has gone well for me along with some bad aspects. Setting the questions was one of the most important aspects that has gone well for me. But answering the question is an important aspect which did not go well for me. The decisions making process which I have used was an important aspect about which I have faced problems as well as the questions for interviewer for financial accountant was need to be done in just 1 day because another person was introduced in my team and we didn’t have enough time for practice buth we done vell.
Analysis: The question setting a task for the role-play had gone well for me because, in the past, I had conducted a research project in which I had to develop a questionnaire. The expertise which I have gathered there was helpful for me to make sure that I will have the chance to develop effective questions for this task. Lack of critical thinking skills was the reason for which I have failed to make sure that focusing on the answer to the question is also important to make sure that I will have the chance to have success. These are the reasons for which some things have gone well for me and some are not. 
Conclusion: The role play and the application form which I have prepared helped me to make sure that I have improved some of the most effective employability skills. But there are some areas in which I should focus on developing my skills. If I had the chance to do it again then I will make sure that I will focus on the skill which I have not. 
Action plan: I will prepare a PDP so that the areas in which I am facing problems can be developed. This tool is effective to make sure that I will have success in my professional life of mine. Part of my PDP has been shared here. 



[bookmark: _Toc102560320]Conclusion 
I have problem-solving, communication, teamwork and self-management skills required to perform the job role of a manager. This will be helpful for me to make sure that I can solve a problem that the business is facing with ease. But there are areas in which I am not good. This includes decision making, critical thinking and adaptability. The PDP which I have developed will be helpful to have success.      


[bookmark: _Toc102560321] References

Bharathi, A.V. (2016). Communication Skills–Core of Employability Skills: Issues & Concerns. Higher Learning Research Communications, 6(4). doi:10.18870/hlrc.v6i4.359.
Gill, R.J. (2018). Building employability skills for higher education students: An Australian example. Journal of Teaching and Learning for Graduate Employability, 9(1), p.84. doi:10.21153/jtlge2018vol9no1art739.
Griffin, M. and Annulis, H. (2013). Employability skills in practice: the case of manufacturing education in Mississippi. International Journal of Training and Development, 17(3), pp.221–232. doi:10.1111/ijtd.12011.
Haasler, S.R. (2013). Employability skills and the notion of ‘self’. International Journal of Training and Development, 17(3), pp.233–243. doi:10.1111/ijtd.12012.
Kumar, G. and Sharma, V. (2019). Emotional Intelligence through Soft Skills for Employability. SSRN Electronic Journal. doi:10.2139/ssrn.3464916.
Miller, L., Biggart, A. and Newton, B. (2013). Basic and employability skills. International Journal of Training and Development, 17(3), pp.173–175. doi:10.1111/ijtd.12007.
Ornellas, A., Falkner, K. and Edman Stålbrandt, E. (2019). Enhancing graduates’ employability skills through authentic learning approaches. Higher Education, Skills and Work-Based Learning, 9(1), pp.107–120. doi:10.1108/heswbl-04-2018-0049.
Pitan, O.S. (2016). Employability development opportunities (EDOs) as measures of students’ enhanced employability. Higher Education, Skills and Work-Based Learning, 6(3), pp.288–304. doi:10.1108/heswbl-05-2016-0024.
Sapovadia, V.K. (2019). Role of HR in Employability Skills of 21st Century. SSRN Electronic Journal, 14(4). doi:10.2139/ssrn.3444636.
Timmins, F., Murphy, M., Howe, R. and Dennehy, C. (2013). ‘I Hate Gibb’s Reflective Cycle 1998’ (Facebook©2009): Registered Nurses’ Experiences of Supporting Nursing Students’ Reflective Practice in the Context of Student’s Public Commentary. Procedia - Social and Behavioral Sciences, 93, pp.1371–1375. doi:10.1016/j.sbspro.2013.10.046.
[bookmark: _Toc102560322]  Appendix 
[bookmark: _Toc102560323]Job application form
[bookmark: _kpr05n82n26c]
Application for [job title] – Area Manager, Amazon receive department
[bookmark: _zidixfu2h1to][bookmark: _Toc102560324]Your details

Name: Ramona Vaman

[bookmark: _obvz8px9oj35][bookmark: _Toc102560325]Education and training
Please give details:

	
High school finished in 2005 in Romania

Certificate of Higher Education, University of Wales Trinity and Saint David

in LEARNING certifications




[bookmark: _qhulv5cexz75][bookmark: _Toc102560326]Qualifications
Please give details:

	Level 4 Skills for the Workplace











[bookmark: _97j1ykgd1f2u][bookmark: _Toc102560327]Employment history
[bookmark: _itppkk92vaqm][bookmark: _Toc102560328]Your current or most recent employer

Name of employer:  Amazon

Job title: Problem solver

Length of time with employer:29-03-2019 until today

Reason for leaving:  I want to progress in the same company, to develop my skills

Duties: 

	


I fix the problem with the boxes and items that can’t be scanned, I change the labels and I check if the items are in the right amount in the box.









[bookmark: _81dqi68kkna8][bookmark: _Toc102560329]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	
My previous job was in a food factory there I learned how to work in a team with different backgrounds people and I learned also about food hygiene and health and safety


I also have worked before in a coffee shop and there I achieve my problem-solving skills and communication skills which are very important when your job is working with people.







[bookmark: _2hk78iv0b9mh][bookmark: _Toc102560330]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	  I’m applying for the area manager position with Amazon for one of the departments [stow, receive, pick, pack, shipping]. I have three years of experience working in the Amazon FC warehouse and also I will be graduate in level 4 Skills for the Workplace where like a student I have acquired excellent leadership skills with the ability to work effectively with others, strong time management skills and ability to multitask effectively in a high-pressure environment while maintaining a positive attitude toward employee, analytical and problem-solving skills, strong decision-making skills and the ability to prioritize and plan effectively. I will be confident in my decision and responsibility for my work.
As an area manager for Amazon, I will teach my team members the importance of setting high importance for belief in their ability to do the greatest job for themselves and the company as a whole, working as an associate for Amazon I know the importance of safety on site for the all the associates and the quality for the customer.
As an associate and customer, I consider that I would make the perfect candidate for the position. I poses important leadership skills that I consider would greatly promote your company.



















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t][bookmark: _Toc102560331]Right to work in the UK
Do you need a work permit to work in the UK? Yes 
[bookmark: _t2k2hyav6xgs][bookmark: _Toc102560332]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission.                                       Amazon-HR Services 08081453744                                                                                  GreenCcore food to go – contact number 02075368000          
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc102560333]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Ramona Vaman

Signature: Vaman

Date:24-03-2022


[bookmark: _Toc102560334]Amazon interviewee questions

1 .    Tell me about yourself and why you think you ‘ll make a great manager for Amazon?
  2    Why do you want to work for Amazon as a manager?
 3   Do you have any intentions of getting another job or changing your country or leaving in a few years?
4  What salary do you expect?
5   Every week we have improvement meetings , would you be able to attend them every time?

   Interviewer for financial accountant questions;
1. Why do you want to work for us?
2. What accounting software do you like best? why?
3. What’s the difference between private and public accounting?
4. In your opinion, what’s the biggest challenge accounts face?
5. What types of accounting software are you familiar with?
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