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Introduction 
To be honest, I have always dreamt of a university degree just to be able to apply for a good, respectable job position. Being enrolled in this course, this whole year, have changed my views on how I perceive success, destiny and life in general. With all this Corona Virus chaos going around the world, I can only but appreciate the fact that I made a good use of my time by getting into the depths of what a career development means. 
I have understood that a qualification is not just a passport to a graduate job, for which degree is essential (Cottrell S, 2015) but being in a university environment shaped the way I perceived different cultures as well. The cultural diversity in the class-room and in between  the tutor`s has widen my universe, broaden my outlook, but the big bonus came with friends and connections for life- we all know that success is about networking. Let`s have a look on my life-line exercise and see how my growth begun. 


      High points
                                                                                                              Admitted to                                admitted 
                                                                       Being admitted            nursing school                     to university
                                                                     to the best                      mom got better             finished 
                                                                     high-school                                                              nursing 
                             love for                          in my town                                                               school
                              pet, Dodo                                                                                                        came to 
                                                                                                                                                        London
     Birth            8                                      14        16                         22                                    25                       28     


                                                                                                              Start smoking                                 car                            
                                      Dad went                             mom got                                                            accident
                                     Spain for 10 months          severely ill 
                                                                                    
      Low points


The personal story is an exercise in developing my own inner compass. Who am I? What do I believe in? Do I do the right things, for the right reasons, in the right way? Do I know myself well enough to do that? The personal story is made up of the life experiences I had, combined with the meanings I attached to those experiences. My personal story is my identity, it represents an internal model for "who I was and why, who I am and why, who I want to become and why". I discover myself through the stories I tell myself. Writing meaningful experiences in my live, identifying the relationships between them and my development over time. By building my personal story, I can better understand why I am the way I am now, right now. Instead of looking at life only as "one thing after another", I try to understand it by referring to the sequence of events that was built on each other. Any idea I have, and keep my teeth clenched, has roots in personal experience.



























Reflexion on the role-play 
By completing the third term in the UWTSD London Campus I am able to benefit from a variety of new things from the class as well as refresh my memory on information I already knew and just needed a reminder about. Having the opportunity to be in such divers environment it could only led me on a better path in my career. 
According to S.Cottrell  (3rd ed 2015), reflexion is a natural activity which implies one to look back over his actions or his speech and analyse what he could possibly do different. My first task to complete for this last term was a role-play, in which me and my colleague swaped roles and acted as both interviewer and job applicant under the direct supervision of out tutor. I consider it was an unforgettable experience, I have been to numerous job interviews but none was conducted in such a professional manner. 
I choose Gibbs reflective cycle to describe the event occurred. 
The week 10 of this course brought the first part of the assignment, I was nervous, even though I went to numerous job interviews before I did not know what to expect this time. Even though me and my colleague, Gokhan, rehearsed previously, at the time of the exercise I felt a bit insecure but I managed to get over it quickly as I remembered the value of my work and the time I have invested in it. Even though the interview was online we managed to have a good flow of the conversation and internet connection did not stood in our way. The whole situation turned somehow in my advantage as I did not have to wake up too early in the morning and run to catch a train; my teacher made me feel really comfortable plus my colleague questions haven`t done nothing but help me improvise in such situation. The bad part of it I consider it was the lack of human interaction, the primary feeling that you are seen and heard which can only be obtained by physical interaction. In conclusion, my opinion is that I was communicating in an adequate manner I had prepared and taking into consideration my teacher`s feedback I demonstrated interpersonal skills. If you want to ask me what I would do different I think I have to work on my initiative degree and I will have to work more and improve my educational background to be able to apply for a high job position, such as manager or assistant manager.












Self-evaluation review
 No one likes the performance evaluation period of the past year. For many people, self-assessment is a particularly unpleasant part of this process. What can I  say about my own performance? How can I be honest without looking arrogant or "shooting myself in the foot"?
What the experts say? 
Dick Grote, author of "How to Be Good at Performance Appraisals," has a lot to say on the subject, and most of the things he says are not "good." "I will admit that it is important to get the employee's point of view along the way, but this way of getting it is wrong," he says. In his view, given that numerous studies have shown, one after the other, that we are very poor judges of our own performance, any self-assessment should focus exclusively on the positives; people should not have to become their own critics.
Timothy Butler, Senior Fellow and Director of Career Development Programs at Harvard Business School, agrees that self-assessment is not the best way to evaluate performance. But he believes that self-assessment does serve a purpose: "it is a good source of information about what has happened in the last year."
No matter what your position is on their value, self-assessments are a common and regular part of "office life." So the question is, in fact, how to deal with them in the best way. Here are some principles that will help you when it comes to performance appraisal.
Make sure you know how your boss will use the assessment 
Before you start writing, ask your boss how he or she intends to use the self-assessment you are going to do. Will he give her a key role in the assessment he will make of you? Will he use it to make decisions about the promotions and bonuses he will give? Will he show it to anyone else? If you know these things, you will have the information you need to know how and what to write in self-assessment. "Many lazy bosses see it as an easy way to get rid of the difficult task of writing an assessment themselves," says Grote. If you think your manager has this habit, write your self-assessment in such a way as to allow him to copy-paste from your form into his own, replacing each "I" and "my / my" with " he ”or“ she ”and“ his ”or“ they ”.
Focus on your accomplishments
Both Grote and Butler agree that you should highlight your accomplishments. Do not be arrogant, but don't underestimate your success either. "If you had a great year, you should talk explicitly about your accomplishments," says Butler. "Be very clear about the contributions you have made to the results of the department you work for." Grote adds that it is no shame to see yourself in your own interest. "It's OK to present in the best light what you've done," he says.
Admit your mistakes, but be careful 
Of course, unless you are "the best thing that ever happened to your office," you are very likely to have flaws or mistakes, and you should mention them, even if you just do it. " in passing”. Grote advises you, again, to present the areas that are problematic for you, as much as possible, in the best light, so as not to give your boss "the noose with which to hang you". Butler suggests that you use the so-called "language of development." "You don't want to say, 'This is the area where I really messed up.' It is better to say “this is an area I want to work on. These are the lessons we have learned from this experience. That is the decent thing to do, and it should end there.
Ask, if you need anything
Smart employees use self-assessment to lobby for career development opportunities. Even if your boss does not explicitly ask for such arguments and suggestions, Butler says you should include them anyway "because if you don't ask, it won't happen." And be specific. Highlight those aspects of your job that you enjoy the most, explaining why, and suggest ways you could get more involved in those aspects. You could ask to be included in certain brainstorming sessions or apply for funding to take a data analysis course. Just be sure to make sure that these requests also reflect the needs of the department you work for.
I have filled in a self-evaluation table as an example for how I perform at work: 
	
	yes
	no

	I question when I don`t understand/ a task is unclear
	x
	

	I seek out formal feedback thought the appraisal period
	x
	

	Before a performance appraisal, I complete a summary of accomplishments with specific examples
	
	x

	I can articulate what I need to do to raise a specific performance rating
	x
	

	I have a copy of my current job description and I have review it
	
	x

	I follow up on my development plan and seek out learning opportunities
	x
	

	I know what I need from my superior to do a better job
	x
	
















Conclusion-personal developing planning
One of the most important aspects of personal developing planning is performing a SWOT analysis which is a strategic planning technique used to help and individual or organisation identify strengths, weakness, opportunities and threats. The purpose of this exercise is to get to the roots of any roadblocks, find out what causes the weakness and then work on solving this problem is the answer. 
One of the most important areas that will benefit from the use of a SWOT analysis is career development planning. Professional interviewer and career coach, Dawn Moss agrees that if you are truly committed to continuous development, then a SWOT analysis is ideal for you. It is widely accepted that you are more likely to achieve your goals if you have a plan. your chances of success are even higher if you record the steps you need to reach your desired goal. 
By completing a SWOT analysis, I have answered many of the questions and I will be ready to build my own personal development plan.

	Internal

	Strengths 
-self discipline
-good communication skills 
-positive attitude
-team spirit
-creativity.
	Weakness 
-lack of professional experience
-being stubborn 
-being shy and emotional.

	External

	Opportunities 
-the field in which I am going to work requires especially the skills and knowledge that I posses 
-chance of career advance
-growth of existing market.
	Threats 
-competition of the university graduates
-competition of the people who have more background experience than me.














References
Morgan, P.,2017. The Business Student`s Guide To Study And Employability. London: SAGE Publications Ltd.
Maund, A., Schriek, M., Tinkler, P. K., 2017. Certificate in Higher Education: Skills for the Workplace Student Yearbook. London: 1st ed. SAGE Publications Ltd.
Krogerus, M., Tschappeler, R., 2017. The Decision Book: Fifty Models For Strategic Thinking. new ed. London: PROFILE BOOKS LTD
Masters, M. and Albright, R., 2002. The Complete Guide To Conflict Resolution In The Workplace. New York: AMACOM.​

Cottrell, S., 2015. Skills for Success personal development and employability. London: 3rd ed. Macmillan Publishers Ltd.

2011-2020, (., 2020. Decision-Making And Problem-Solving | Skillsyouneed. [online] Skillsyouneed.com. Available at: <https://www.skillsyouneed.com/ips/decision-making-problem-solving.html> [Accessed 31 August 2020].
HerMoney. 2020. Common Workplace Problems And How To Deal With Them. [online] Available at: <https://www.hermoney.com/earn/work-life-balance/common-workplace-issues/> [Accessed 31 August 2020].

Businessballs.com. 2020. Decision–Making & Problem Solving – Businessballs.Com. [online] Available at: <https://www.businessballs.com/problem-solving-and-decision-making/decision-making-and-problem-solving/> [Accessed 31 August 2020].
























Appendix- tutor`s feedback
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Details

Interviewer: ( Date of Interview: |

Candidate Name:

Interview evaluation forms are to be completed by the interviewer to rank the candidate’s overall qualifications for the
position for which they have applied. Under each heading, the interviewer should give the candidate a numerical ating and
write specific job-related comments in the space provided. The numerical rating system s based on the scale below.

S—bceptionsl | a-Aboververage | 3-mvewge | 2-Sattactory | 1-Unsatisfactor

| scale:
s[4

[ ductions Background - oes he candidas have th approprats educatonalauaiications | [ | [
or training for this position? i

oo

Prior Work Experience  Has the candidate acquired similar skils or qualifications through past
| work experiences?

Technical Quafctions Experience - boesth candiate ave e techmcal s necessary | (]| [
for this posiion?

Verbal Communicaion - How were the candie’s cmmunicafion s during th intervien? | (3-1F]

Gandidat nterest  How much terest dd th candidae v e oo he =]
organiaton?

Knowledge of Organization — Did the candidte research the organization prir 0 he
| inerview?

[ Tesmbuiding/imerpersonsiSifs D1 th candidate emonsrat, Traugh therr answers, | [
s00d teambulding/imerpersonal sils?

nRiative D1 th canddate emonsirate,Throvgh ther anwers, = gh aegee orratne? | | 101 | | O

Time Management ~ id the candidate demonstate, trough thelranswers,good fime =] n]in][=]is]
mangement sil?

Cotomer Sevica ~Di e candiae demorsrat, rough thelr anowers, a Rgh eveiof |
customer service skillabilties?

Additional Comments





