Angella Karim (2009543)
                                Classroom observations experience.
Description.
For this assignment I have observed three qualified lecturers, who shall be known as lecturer A, B, and C, this will be done to hide their identities, as according to Bos (2020) confidentiality in research is important as it prevents confidential information misuse and protects the lecturer and the student. I will be using Gibbs reflective cycle framework to structure my assignment as this will help me to learn and plan from things that went well or did not go so well. (Gibbs 1998)
[bookmark: _Hlk148802875][bookmark: _Hlk148031106][bookmark: _Hlk148803169][bookmark: _Hlk148803328]Monday the 9th of October 2023, I arrived at UWTSD University in Swansea, for my very first teacher observation, with lecturer A.  The subject was an introduction on communication and counselling.  Before the students arrived, there were complications with the power point presentation, not working as it should, although within minutes lecturer A had everything under control and ready to begin the class at 10 am, where there were twenty-nine students. Lecturer A was standing in the classroom waiting for the arrival of the students, I sat at the back of the room, as I felt this was a good place for my observations. lecturer A introduced herself and introduced me as her colleague and trainee. Lecturer A then asked the students how they were all feeling, and whether they were excited, nervous, or if they were in the correct room. (everyone laughed) The register was then given to everyone to sign, while lecture A goes on to talk about, classroom expectations, behaviour and time keeping, before going on to reassure the students that they are in a safe environment and that any question they need to ask, is not a stupid question. Lecturer A then introduces an ice breaker, for the students to get to know each other.  According to Chulp and Collins (2010) ice breakers are a good way for everyone to get to know each other and feel more comfortable in the class.  Lecture A then asks everyone if they all have access to their modules and if not where they can go for help, for things like the library, and online resources, then goes on to explain deadlines, submissions, extending circumstances, when feedback is available, about writing in 3rd person, how many references are needed for the essay format, and the aims and objectives of the lesson. During the lesson lecturer A had to tell people to quieten down while she was talking. Race and Picford (2007 p 82) suggest that this is disruptive behaviour and can interfere with the ability to teach or interfere with other students’ ability to engage.
[bookmark: _Hlk148803944]On the 11th of October 2023 I arrived at UWTSD university Swansea, where I met with lecturer B. This time the subject was an introduction to community care and development.  The class began at 10 am where there were thirty students in the class. Lecturer B was standing in the classroom waiting for the arrival of the students, i sat at the back of the room, as I felt this was a good place to observe the whole class. The room was small and not very well aired so I opened the windows, there was a noise from the train station. The students arrived and lecturer B introduced himself, then went straight into classroom expectations, drop-in times, which were 9am to 10am then straight into the aims and objectives of the lesson. A lot of information was included in the lesson as well as questions and answers.  According to Remesh (2013) effective communication helps to motivate the learner and promote learning. Although there were a few students in the class communicating amongst themselves, while lecturer B was talking, he then asked them to share what they were talking about, while one student who was very confronting towards lecturer B, kept trying to put him on the spot. Lecturer B handled   the situation very well in a professional manner to avoid further conflict. Race and Picford (2007 p83) suggest that there are many reasons why students may be disruptive, and this may be a time to think about student motivation and productive pedagogy.

On the 16th of October I arrived at UWTSD University, where I met with lecturer C. The subject was the research project. The room was well organised, well aired, and adequate for the number of students which was thirty. Lecturer C was waiting for students to arrive, and the class began at 10 am. The aims and objectives were introduced to the students, which were all paying attention and interacting with the lesson. Lecturer C had good classroom management, good collaboration with students, good eye contact and a clear objective to the lesson, which according to Race and Picford (2007 p 84) it is important to be seen as in control of the class while still involving them in activities. Students were well challenged, with engaging questions and answers on the lesson. Lecturer C explains everything in a well-structured manner, explaining to students that they are not expected to know everything. Four students arrive late due to late train but came in quietly and sat down with no disruptions. Lecturer C acknowledged them and carried on with lesson. (Race and Pickford 2007 p 83) suggest that this was a good way of addressing the situation.

Feelings
[bookmark: _Hlk148804362]Before lecturer A observation, I was feeling nervous and excited all at the same time, as I was not sure of what to expect.  As I sat at the back of the class, observing what was going on I felt a little cramped as the room was rather small, for the amount of students that were in it. According to Race (2014 p 233) by observing another lectures lesson will help me to identify good practice to ensure my own on-going personal and professional development. I also felt a little cold as the window had to be left open to allow some air in the room, I could then hear the noise outside from which I can gather, was the train station. The atmosphere in the room felt very calm, where everyone seemed engaged and happy, as they were all taking notes and following directions. I felt that lecture A showed very good communication skills, and good classroom management, which made me feel as ease. Ashwin et al (2022 p57) suggests we all have positive and negative feeling, but allowing them to get in the way, while doing an observation can limit the way we reflect on the situation. My arrival to lecture B observation, I was feeling a little stressed before hand due to the fact that I had to arrive earlier than usual and was not sure on where I could park on campus, although I was still a little excited at the thought of another observation, and meeting a new lecturer, I was also very nervous. The room was small for the amount of students in the class, the windows were open for fresh air, but I felt cold, and could hear the noise of the train station. The atmosphere in the room was very noisy with students talking amongst themselves while the lecturer was talking.  I found this very disruptive and stressful, Race and Pickford (2007p 83) suggest that the majority of teachers problems with disruptive students often happen in large groups. I left the class thirty minutes early as I felt overwhelmed by the whole ordeal. On arrival to lecture C observation, I had mixed feeling of what to expect as I did not want to feel the way I did again in lecture B observation, as I knew the same students would be there. In fact, at one point, I was not even going to go. I arrived the room was large with plenty of space for students, well aired with windows open, I could hear the train station, but this time it did not seem to bother me or the students, as far as I am aware. There was a nice feeling to the class, everyone seemed to be engaged in the lesson. Race and Picford (2007 p84) suggest that it might have been that the students were more engaged in their lesson and regarded the lecturer as credible, meaning that the lesson was well prepared and organised with good presentation skills.

Evaluation.
[bookmark: _Hlk148804559]I feel the things that worked well in lectures A class, was that everything was well organised, well structured, students were following directions, taking notes, and seemed to all engage happily within the lesson, by asking questions. lecturer A had good collaboration with the students, keeping good eye contact, and had them working in pairs for an ice breaker, which according to Chulp and Collins (2010) icebreakers are a good way of people getting to know each other and create a safe classroom environment for learning. The things that I think did not clearly work in lectures A class, were the fact that the room was too small for the amount of students in it, which meant that the windows needed to be open and made the room cold, with noise from the train station, and that some students were talking while the lecturer was talking. In lecturer B lesson the things that worked well were lecturer B, had all students engaged, kept good eye contact and was very confident. lots of questions and answers were asked which kept the students engaged. Things that did not go well in this lesson were that there was a lot of disruption in class from students, there could have been numerous reasons, like the room was small for the amount of students, they could have been hot and agitated, or even felt that they were not being challenged enough. Although lecturer B seems to be a very confident lecturer, Race and Pickford (2007 p 85) suggest that a really confident lecturer can in practice, wing it very effectively when they are teaching a new subject.  Race and Pickford (2007 p 85) state that lack of skills in keeping students’ attention right at the very start of a lesson could often cause triggers of disruption and could have detrimental effects to the lesson. The things that worked well in lecturers C lesson were everyone seemed to be very engaged, and considering it was a large class, good eye contact was made with every student as lecturer C walks around the room, making sure everyone can see and hear him. Everything in this class seemed to go well, with no disruptions. Race and Picford (2007 p 84) suggest that this could be because they are getting taught subjects that they are interested in.





Analysis.
[bookmark: _Hlk148804986]I am happy I was able to observe these lecturers in their classrooms, as it has given me more of an insight into how different lecturers teach. The observations have also helped me gain knowledge, which will help me in the future. When observing lecturer, A, I noticed that the way she interacted with the students, made the classroom a pleasant place to be. According to Persico, Pozzi and Good year (2018) this could be that as a lecturer she had good planning of classroom activities, which are complex and demanding. Consideration of students were taken into play, like the introduction of ice breakers, as well as including the learning aims and objectives.  Although the room was small for the number of students, the practical activities that were done on this day were achievable. Although Gregson and Duncan (2020 p199) would argue that although pedagogical considerations were made, practical conditions should also be made when organising students for teaching. This could mean taking consideration on the size of the class- room. This could have been one of the reasons lecturer B had some confrontation in his class, as the week after, I joined his class again, and this time the room was larger, and the behaviour was a lot better.  Reece and Walker (2004 p 115) agree stating that the need for a large comfortable room is important when teaching. Reece and Walker (2004 p115) also suggest that student’s concentration is not very long, maybe only ten minutes, therefore the development plan of a lecture must be carefully structured, to be able to keep students engaged. I have learnt a lot by observing all three lecturers, and have come to realise that as a lecturer, it could be argued that we need to know how people behave, under certain circumstances, to be able to optimise students learning, to enable the process of teaching as easy as possible (Reece and Walker 2004 p59). Biggs and Collis (1989) designed a framework that could help teachers design effective learning experiences, with the framework based on the different levels of understanding, where students can move through the levels increasing knowledge. The framework was solo Taxonomy, which can help teachers create learning that is tailored to each student’s level of understanding, which will help me with my learning as a teacher as well. I hope that I am able to interact with students the way lecturers did, then I am sure I could be a successful teacher one day.


Conclusion.
In conclusion to my teacher observations, by lecturer A having everything under control and ready to begin the class at 10 am, was an achievement, considering the PowerPoint presentation was not working as it should, she still managed to get started on time. This has taught me that good time management is essential in teaching.  Reassuring   students that they are in a safe environment and that asking any question, is not a stupid question. Introducing ice breakers is also an excellent way of students getting to know each other and feel comfortable in the class.  In both lectures A and B, the rooms they had for teaching were small, and not really adequate for the number students that were in them.  There was a noise from the train station which could have been a nuisance, if the rooms were larger, this might not have been the case, as in lecturer C class I could still hear the train station although not so prominent. I have learnt that good collaboration with the students, keeping good eye contact, as well as keeping the students engaged is important, where hopefully they will be interacting more with their studies, than causing trouble. The need for a large comfortable room is also important when teaching, as I have experienced, students seem to get along better with less distractions. I have learnt that using the Blooms Taxonomy framework, that was introduced by   Biggs and Collis will be of great assistance to me in my teaching, as it is based on learning that is tailored to each student’s level of understanding. Can be found in the appendix along with my action plan for the future, and my teacher  observation forms.  By observing all three lectures’ lessons, has helped me to identify good practice, as well as how to deal with bad behaviour, it also taught me to realise my own feelings and how to take ownership of them, which will help with my own on-going personal and professional development. Although I have only mentioned three lecturers in my observations, I have observed five and found them all to be very helpful.
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Appendix 
Action Plan. 
In the future I will be using ice breakers to begin my classes, as I think this is a great way of people getting to know each other, and feel comfortable in their surroundings, which will also help me feel comfortable teaching them.  I will make sure to try to know all of my students’ names. I will do this by putting round a register as I think this will be helpful in classroom activities, making students feel more engaged.  I will work on my communication skills, including my listening skills to improve my relationship with my students. I will also make sure I have a good lesson plan, with plenty of activities to keep my students engaged. By having good observation will help me to be aware of when students could need a Tea break. I will practice following the blooms taxonomy framework, and keep in mind the professional standards framework for teaching and supporting learning in higher education. 


[image: Using Bloom's Taxonomy for Teachers, With a Kindergarten Classroom as ...]Biggs and Collis (1989)










Teacher Observation Form 1

[image: A black and white sign with black text
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	Teacher

	Amanda Owens 

	Date
	9/10/2023


	Group
	Twenty-nine students. 


	Topic/Context
	Communication and counselling


	Notes on the lesson:

	3-hour observation.

 








	Very well presented, clear communication skills, good eye contact.
Good interaction with students, friendly and approachable.
Effective classroom management, with a clear lesson plan.
Students all paying attention and engaged in introduction to lesson.
Clear objective for the lesson.
Very well structured in a way that made sense.
Active listening skills and collaboration between students.
Appropriate level of teaching for first year students

	What I have learned:

	Targets to improve my own practice (mapped to professional standards):

	
	My targets to improve my own practice will be to do some more observations and collaborate with other professionals to enhance my practice.



[bookmark: _Toc48127143]

Teacher Observation Form 2
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	Teacher

	Corey Edwards

	Date
	11/10/2023


	Group
	30


	Topic/Context
	Community care and development.


	Notes on the lesson:

	







	Introduced himself.       Good clear communication skills.
Clear lesson plan.           Good eye contact with students. 
Good engagement with students.
Level of teaching appropriate for year group.
Good size font on power point easily seen from the back.
Very challenging students in class, effective classroom management.





	What I have learned:

	







	I have learned that being a lecturer can sometimes be very challenging, especially when dealing with confrontation, from students. If the situation can be handled in a professional manner it is possible to end it before it gets out of hand.



	Targets to improve my own practice (mapped to professional standards):

	
	To improve my own practice, I need to collaborate more with other professionals and enhance practice through my own continuing professional development. 










Teacher Observation Form 3
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	Teacher

	Dr Ben Duxbury

	Date
	16/10/2023	


	Group
	
30

	Topic/Context
	The research project/ final year students.


	Notes on the lesson:

	








	Good introduction to the lesson.
Clear aims and objectives.
Well-structured lesson.
Good collaboration with students.
Good eye contact with all students.
Positive learning environment.
Good explanation on where to find information like references.


	What I have learned:

	







	In this lesson I have learnt that having good collaboration with students is important.
Having engaging and challenging instructions is good to keep students engaged.
Teaching is an important part of any class not the technology that is used.
Every class is different, and the mood of the students can be defined by who is teaching them, the environment they are being taught in and the subject they are being taught, which can all have a good or bad impact on how they engage.


	Targets to improve my own practice (mapped to professional standards):

	
	To improve my own practice, I think it is important for me to collaborate with other lectures to enhance my own practice.
Learn how learners learn and respect individual learners as well as diverse groups of learners.
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