Investigating Performance


How does location affect workshop participation with care home residents living with dementia?

The purpose of this study is to evaluate the most suitable location to mentally stimulate residents living with dementia whilst participating in a visual storytelling workshop.
This study holds significance because I have been facilitating visual storytelling workshops centred around food for the residents that live at the Cilymaenllwyd residential home. These workshops have taken place at the Llanelli Zion Chapel in conjunction with PeopleSpeakUp, a local enterprise in social arts and well-being. During this time, I have observed that, when the residents enter the chapel, they are very enthused and happy about being in a new and different setting. Therefore, I would like to vary the location in which I facilitate the workshops in order to find the most suitable location for the residents to have the most positive and mentally stimulating experience. 
The factors that prompted me to ask this question came from the fact that I was looking at how to facilitate my workshop in the residential home. Although the residents had been coming to the chapel for my workshops and were giving positive feedback, I was concerned that taking my workshop into the care home would affect how I facilitated the session. This is because the residents would be in their usual environment and may have routines that they follow. Therefore, trying to engage them in my workshop and make sure that they get the most out of the session could be more challenging, as I need to divert their attention away from all the familiarities they are used to.
I drew influence from the work of Nicola Hatton, particularly her paper “Slowing down: performance in care homes and the practice of attunement” (2019, p.96). I felt that Hatton’s observations of the STORYBOX workshop in Greater Manchester highlighted my concerns of facilitating my workshop in the Cilymaencllyd residential home, as she explained that residents were distracted by the television and would not look up from their magazines ( 2019, p.98). The residential care home setting has all the distractions of the resident’s usual routines, and not taking them out of this causes me concern as it may affect how much they would participate in my workshop. I do agree with Hatton that, if the care home workers are too busy to communicate and help with the residents to participate (2019, p.98), it can become difficult to get them to trust and integrate themselves into the workshop. I am fortunate that the Cilymaencllyd residential home has an activities co-ordinator that I can liaise with, and she chooses the residents who are participating. I feel that this is beneficial as she has all the background on the residents, with an insight into who she feels will benefit from doing the workshop. STORYBOX also explores how concepts of “slowness and attention, drawn from performance studies, can help artists to articulate this practice of attunement” (Hatton, 2019, p.99). I feel that in the care home environment you do have to facilitate your practice at a slower pace and pay attention to what your participants are saying. Also, it is always a good idea to repeat back what the participants tell you because it tells the participants that you are listening to them, making them feel at ease and alleviate any hostility they may have towards you disrupting their routine. I do agree with Hatton’s writings that, “in a late-capitalist society that values speed and efficiency, associations of slowness with stupidity and regression are deeply ingrained within our culture” (2019, p.101). 
The three locations that I have chosen for the research are:
· The Zion Chapel in Llanelli. 
· Cilymaencllyd Residential Home.
· Ffwrnes Theatre Llanelli.
My epistemological perspective is a form of interpretivism, as data collected is impacted by personal observation. Therefore, I will be using action research as my methodology because it “incorporates a qualitative inductive approach with an emphasis on seeking the views and perspectives of the participants” (Gray, 2004).
In my experience, when working with participants living with dementia, I need to make sure that they are not too far away from the residential home, as long journeys can constitute problems such as needing the toilet and causing anxiety. Additionally, each of these locations have various connotations attached to them and have the effective means to evoke positive memory stories from the residents. The residential home works as a safe space for the participants as it is familiar to them. The Zion chapel on the other hand works as an aesthetically pleasing space that emits an aura of calm to relax the residents. Lastly, the theatre can evoke memories of a special place to go, a treat that would have gone alongside a special occasion. All these different spaces have the effective means for evoking positive memory stories from the residents. The research into the effects of these three locations could give an insight into what location, or locations, is the best stimulus for my workshops.
This exploration could improve my practice by making location a key part of my workshops to enhance communication and participant involvement. Brooker sums up that an “essential element of person-centred care” is “understanding the importance of supportive social environment, that provides continuing opportunities to connect and communicate with other people and feel included in a social group” (2004, pp. 215-222). 
Originally, I had considered using inclusive research. The process of this includes the participants alongside you whilst completing the research, and “it must access and represent their views and experiences” (Walmsley, 1988, p.16). However, on spending time with my participants, I have had to reconsider this approach. For Nicky Taylor, when doing her research on “the origin of dementia friendly theatre and the role of people living with dementia as creative consultants” (2019, p.90), her participants were at the early stages of dementia meaning that they were living independently with the help of partners, instead of in a care home setting. My participants, on the other hand, are at a more advanced stage of dementia, which means they have quite severe memory loss and it can make things difficult when asking them what they remember from a few moments ago. Involving them in the research process, by asking them to give reflective feedback on the workshop location, could cause them stress and anxiety. The issue of attention span could also affect my ability to use inclusive research. Originally, I was going to run two, two-hour workshops in the care home, but on speaking to Carys Phillips, who has been working with the residents during the summer with PeopleSpeakUp, I was advised that two hours was too long. This was due to the fact that the participants could lose concentration and become distracted. For example, if I asked participants questions to reflect on the workshop afterwards, their attention may be more focused on leaving to go back to the care home as it is part of their routine. Finally, another issue that differs from Taylor’s research is the problem of mobility restrictions. Taylor does not discuss mobility issues in her research, but this is an issue I must approach in my workshops as my participants do have aides to help them with walking and need to be seated a certain way.  Some of my participants cannot manoeuvre themselves into fixed seating like Taylors consultants, who could could easily sit in a theatre seating and be comfortable for over an hour. 
As I have chosen action research with a qualitative approach, I will conduct the research by participant observation, these will be noted by myself and Carys Phillips, who is assisting in the workshops. In this process, I will also be collaborating with the residential home’s activities co-ordinator and care home workers, to receive feedback. This feedback will be received by various forms of data collection.
The forms of the data collection will be through:
· A general questionnaire to be completed by the lead home carer.
· Digital recordings of the participants.
· Interviews with the care home workers, including the minibus driver.
· My observations and reflective diary.
· Carys Phillips observations.
I did consider using a collaborative diary between myself and Carys, as we both could reflect on the workshop afterwards. This would provide me with different perspectives of the workshop and compare the things that we both thought did or did not work. I have chosen in this instance not to use this kind of data analysis as it would be better to have an informal discussion after the workshop to discuss our process and reflect on the outcomes of the workshop. 
My research is underpinned by Stella Barnes (2009, pp.36-37) core principles of ethics of choice, equality, respect, safety and competence. My participants have a choice whether to take part in the tea party and will not be encouraged to eat or drink anything that they do not want to. Their physical and mental safety is key, and the locations will be cleared of any items that could endanger and cause harm. All food will be labelled, and ingredients will be on hand to check on any allergies. The seats will have blankets or cushions on them to ensure comfort. Also, they are important because they give the chairs colour as people living with dementia can mistake black colour on furniture as a hole and become anxious [1].  All data collected will be used and stored in accordance the UWTSD Research Data Management Policy 2016. Participants names will always be anonymised and confidential: the data that is collected on the participants will be kept in a secure location and the data will be kept for a minimum of ten years. When the data is destroyed, I will delete the digital files and shred any paper evidence regarding the participants.

Workshop Plan
The research project will span over one year, with a workshop each week in a different location. The first workshop will be in the residential home, the second in the Zion Chapel, the third in the Ffwrnes theatre and then the fourth back in the care home. This will be the location plan unless there are any unforeseen issues where the location must be changed. The residents will be transported by the residential home’s regular driver to the locations. I feel this is beneficial as the residents have a good relationship with the driver and have said that they feel safe with him. He also watches the workshops and has given me valuable feedback on how the residents benefit from doing the sessions.
There are six female participants from the Cilymaenllwyd residential home taking part in the session, who have been chosen by the lead carer who is also present at the workshops. The workshop also includes two volunteers and the coach driver. The consent for the participants taking part in the workshops will be in accordance with the Care Providers and the Mental Capacity Act 2005.
[bookmark: _GoBack]The workshop will be approximately an hour long and aims to engage with the participants through the visuals of a tea party complete with cakes that they can eat. I will lay out two tables with tablecloths, with a teacup, saucer and side plate for each of the residents. In the centre of the table there will be three-tiered cake stands with paper doilies on them. I will complete research to identify seven to ten different types of cake that I feel will work best in my workshop. Each cake will have a flag on them to label their names for the participants. There will also be two teapots filled with tea, and matching sugar bowls and milk jugs to give the table an inviting tea party look. The table layout is to symbolise a cosy tea party for the residents to feel comfortable and at ease, so that they might share some stories about cake. I will tell a story that is centred about cats and eating cake. This is based upon my experience of spending time with these participants; I have noticed that they have a love of food and black cats, so incorporating them into my story is a way of getting them interested and involved.
Conclusion
I have found that location does affect the involvement of participants living with dementia in the workshop. The workshops that were in the residential home were more difficult to facilitate because of the distractions that come with the environment such as other residents, that were not involved in the session, creating difficulties by being loud and trying to talk over everyone. Also, the participants regular routine of food and drink times had an impact, as they always have a cup of tea at half past ten in the residential home, so I had to postpone giving them tea until this time. This differed from the other locations as I gave out the tea as soon as they arrived and were comfortable, I feel that this settled them straight away and the focus was on the cup of tea and not being in a strange place. My observations showed that because the residents enjoyed going out in the minibus, they were much happier in either the Chapel or theatre. The participants did not seem to prefer either of these locations over the other as they just enjoyed being out in the community and being part of something outside of the residential home. My questionnaires, to the care home staff, activity co-ordinator and minibus driver cemented these findings by commenting on how much the participants enjoyed the visits out of the residential home and that it had a positive effect on their wellbeing when they return home. Carys and I have discussed that, even though the residents are living with dementia, some of them have become familiar with the surroundings and the both of us, giving positive feedback by voicing how much they enjoyed coming. We have both built up good relationships with the participants and most of them have contributed different stories each time they do a workshop. I have noted that two of the women in the workshop have contributed more each visit and have instigated a sing a long at the end of the session without any prompts from myself or Carys.
Based on my findings I will continue to run my workshops outside the residential home where possible. I will also source out different locations for the participants in the area, if the Chapel or Ffwrnes are not available. My findings have shown that it is evident that the key to ensure positive participant involvement is to move the participants to a community setting so that they can travel to a new location and have a day away from the residential home. 






[1] I have an understanding of this due to the fact that my mother is living with dementia and the fear of black spaces causes her anxiety. 













Bibliography

Brooker, D. (2004) ‘What is person-centred care?’ Reviews in Clinical Gerontology. 13(3), pp. 215-222.
Cilymaenllwyd (2019) Cilymaenllwyd Care Home. Available at: https://www.cilymaenllwyd.com/ (Accessed: 19th October 2019).
Crimmens, P. (1998) Story making and Creative Groupwork with Older People. London: Jessica Kingsley Publishers Ltd.
Denscombe, M. (2007) The Good Research Guide, for small-scale social research projects. 3rd Ed. Berkshire: Open University Press.
Department of Health (2015) Care providers and the Mental Capacity Act 2005, Advice for members of care providers boards. Available at: https://www.local.gov.uk/sites/default/files/documents/care-providers-and-mental-82a.pdf (Accessed: 16th November 2019).
Gray, D.E. (2004) Doing Research in the Real World. London: Sage Publications.
Hatton, N. (2019) ‘Slowing down: performance in care homes and the practice of attunement’, Research in Drama Education: The Journal of Applied Theatre and Performance. 24(1), pp.96-104. DOI:10.1080/13569783.2018.1535269.
Lee, H. and Adams, T. (2011) Creative Approaches in Dementia Care. Hampshire: Palgrave Macmillan.
Leeds Beckett University (2019) Nicky Taylor PhD Outline. Available at: https://www.leedsbeckett.ac.uk/-/media/files/research/dementia-research/nicky-taylor-phd-outline.pdf?la=en  (Accessed: 19th October 2019).
Leeds Playhouse (2019) History. Available at: https://leedsplayhouse.org.uk/about-us/playhouse-redevelopment/leeds-playhouse-opens/  (Accessed: 19th October 2019).
Leeds Playhouse (2019) The Start of Our Journey Images. Available at: https://leedsplayhouse.org.uk/about-us/playhouse-redevelopment/history-of-quarry-hill/   (Accessed: 19th October 2019).
Leeds Playhouse (2019) Nicky Taylor Image. Available at: https://leedsplayhouse.org.uk/staff/nicky-taylor/  (Accessed: 19th October 2019).
Leeds Playhouse (2019) Heydays Image. Available at: https://leedsplayhouse.org.uk/creative-engagement/older-people/heydays/  (Accessed: 19th October 2019).
McNiff, J. and Lomax, P. and Whitehead, J. (2003) You and Your Action Research Project. 2nd Ed. Oxon: RoutledgeFalmer.
McNiff, J. and Whitehead, J. (2011) All You Need to Know About Action Research. 2nd Ed. London: Sage Publications Ltd.
Nind, M. (2014) What is inclusive research? London: Bloomsbury Collections.
Nind, M. and Vinha, H. (2012) ‘Doing research inclusively: bridges to multiple possibilities in inclusive research’. British Journal of Learning Disabilities, 42, pp. 102-109. DOI: 10.1111/bld.12013.
Oval House (2009) Participatory Arts with Young Refugees. Available at: https://www.ovalhouse.com/participation/publication/participatory_arts_with_young_refugees (Accessed 23rd November 2019).
People Speak Up (2019) Current Projects. Available at: https://peoplespeakup.co.uk/index.php?id=5 (Accessed: 26th October 2019).
RMIT University (2015) Writing a Literature Review Assignment. Available at: https://emedia.rmit.edu.au/learninglab/sites/default/files/Writing_a_Literature_review_assignment_2015_Accessible.pdf (Accessed 16th November 2019).
Schweitzer, P. and Bruce, E. (2008) Remembering Yesterday, Caring Today: Reminiscence in Dementia Care. A Guide to Good Practice. London: Jessica Kingsley Publishers. 
Taylor, N. (2019) ‘The origin of dementia friendly theatre performances and the role of people living with dementia as creative consultants’, Research in Drama Education: The Journal of Applied Theatre and Performance, 24(1), pp. 90-95.
The Baring Foundation (2019) Dementia Friendly Performances Guide. Available at: https://baringfoundation.org.uk/wp-content/uploads/2016/05/Dementia-Friendly-Performances-Guide.pdf (Accessed 12th October 2019).
TheatrauSirGar (2019) About Us. Available at: https://www.theatrausirgar.co.uk/en/about-us (Accessed 23rd November 2019).
UWTSD (2016) University of Wales Trinity Saint David, Research Data Management Policy. Available at: https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/strategies-policies/Research-Data-Management-Policy-27.01.16.pdf (Accessed 26th November 2019).
Walmsley, J. (2004) ‘Inclusive learning disability research: the (nondisabled) researcher’s role’, British Journal of Learning Disabilities, 32, pp. 65-71.
Walmsley, J. and Johnson, K. (2003) Inclusive Research with People with Learning Disabilities: Past, Present and Futures. London: Jessica Kingsley Publishers Ltd.

