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[bookmark: _Toc242405888]Job description: Business Development Manager
Designer: JLL / Hall & Kay
Location: 45 Church Street, Birmingham
Interested in: Fire & Security Detection / fire protection and security solutions
Region: Midlands
Flexible working arrangement: A combination of working from home, the office and field.
[image: ]
The advertisement highlights sustainable business growth, new opportunities, new business relationships and increasing the footprint of the organisation in other sectors in the Midlands. It also refers to Hall & Kay's “surging” growth and their search for “commercially savvy” Business Development Managers.
[bookmark: _Toc242405889]Personal Profile for the CV
Personal Profile
[bookmark: _Hlk242405466]Commercial focused, motivated Business Skills student with a keen interest in Business Development, Relationship Management and Organisational Growth. Currently working towards professional development in the CertHE Business Skills for the Workplace programme, which has helped me to improve my communication, team working, problem solving, organisation and commercial awareness skills.
I am especially interested in the Business Development Manager role at JLL and Hall & Kay as it's a combination of client relationship development, identifying new commercial opportunities and sustainable business growth. I am confident that I can communicate with others and understand their needs and build effective working relationships with them based on trust and communication.
I am also flexible, willing to learn and am at ease working on my own or with others. My long-term goal is to become a successful business professional with a business acumen that will help me build and sustain the business, as well as acquire more clients and grow the business regionally.
[bookmark: _Toc242405890]Key Skills
Business Development Awareness
An awareness of the need to recognise potential customers, build new business connections and encourage sustainable business development (Bisschoff and Massyn, 2025).
Relationship Building
Effective communicator, listens to other's needs, can work well with a range of individuals and demonstrate good working relationships.

Commercial Awareness
Establishing an awareness of how a business develops, what is desired by clients, the competition's options and the worth a business can offer to its clients (Arslan et al., 2023).
Ability To Relate To And Communicate With Others.
Ability to communicate orally (with some confidence) with varying audiences (Singh and Singh, 2024). Desire to continue to build negotiation skills in commercial environment.
The Ability To Organise And Manage Time
Be able to manage multiple demands, deadlines and tasks effectively.
Problem-Solving
Able to identify issues, consider possible solutions and make reasoned decisions.
Teamwork and Independent Working
Comfortable working cooperatively on teams, and willing to take responsibility for own tasks and goals (Onileowo, 2024).
Adaptability
Capable of change in work environments, especially given the nature of the work as a mix of field, office and home working (Tushar and Sooraksa, 2023).



[bookmark: _Toc242405891]Cover Letter
Yousaf Ridhwan Ali
Birmingham, United Kingdom
Dear Hiring Manager,
Re: The Birmingham Business Development Manager has received an application.
I am applying for a position as Business Development Manager at JLL and Hall & Kay in Birmingham. I am currently doing a CertHE Business Skills for the Workplace and want to find a position where I can strengthen my commercial, communication and relationship-management skills in a company that is seeking to grow.
It was a great opportunity for me because Hall & Kay is embarking on a strategic expansion in the Midlands. The chance to be part of sustainable growth by means of new commercial opportunities, business relationships, new market introductions and the expansion of the organisation's footprint in various sectors is a great reflection of my own professional interests.
The skills I have acquired during my current studies have been transferable to working in a professional environment, as part of a team, problem solving, organisation, and commercial awareness. I know that sales are not the only way to business development. It involves knowing the potential clients and understanding their needs, delivering value to them and developing a relationship with them, which is maintained over time.
A trait that I would take with me is a strong desire to learn. I am still building up my direct experience in business development, but am very passionate about increasing my commercial awareness and understanding of the fire protection and security industry. I can understand that these kinds of occupations need to be successful that industry knowledge, confidence, perseverance and the ability to communicate with various stakeholders is needed.
I like the flexibility of this position too. Field, office and home working would need to be well organised, have personal responsibility and be flexible (Núñez-Cacho Utrilla et al., 2023). These are the traits in which I still have work to do in my studies and future endeavors.
A more long-term ambition of mine is to undertake a business development/commercial management role. I think this is a chance to give something back, and to further hone my business acumen. I would be happy to see my application discussed in greater detail and to provide Hall & Kay with an example of how my transferable skills and my goals in my career would be beneficial to their continuous growth in the Midlands.
Yours faithfully,
Yousaf Ridhwan Ali


[bookmark: _Toc242405892]Interview Preparation
1. Tell me about yourself.
My name is Yousaf Ridhwan Ali and I am currently taking the CertHE Business Skills for the Work place. I have gained a clear interest in business development and communication and organisational development during my studies. I am fascinated by people, what they need and how organisations can improve their customer relationship. So, I'm now interested in leveraging these skills in a professional context, and the job of Business Development Manager with Hall & Kay is of particular interest.
2. What is your interest in working at JLL and Hall & Kay?
I like the organisation as the job advert indicates Hall & Kay are going through strategic expansion in the Midlands. That's really appealing to me because I think the Business Development Manager would get to be involved in the development of the future growth. Another aspect of my interest is the organisation's emphasis on fire protection and security solutions, as those services are crucial and professional relationships and trust play a unique role here.
3. For what reasons are you interested in business development?
Business development is a combination of communication, commercial thinking and relationship management that interests me. I find the concept of spotting new opportunities and establishing business relationships that can benefit the client as well as the organization to be very interesting. I also feel that there is a constant learning curve in business development about other customers, other sectors and commercial problems that arise.
4. What type of skills would you use in this job?
I have the attributes of good communication, organisation, adaptability and willingness to learn. I can listen attentively and can communicate professionally and problem solve logically. I also know that business development should take place in a resilient way, not all business development opportunities are going to be successful. I would keep being professional, take on board constructive criticism and keep honing my methods.

5. How much do you know about this position?
My perception of the role is to drive Hall & Kay's growth in the Midlands, finding new business, and developing relationships with potential customers and expanding the organisation's footprint in various sectors. It also demands you to be able to apply commercial awareness and represent the organisation professionally (Alago, 2023). The role is split between field, office and home working so would also need good organisation and personal responsibility.
6. What are a few of your flaws or weaknesses?
An area I would like to build up more experience in is the fire and security industry. But I would have taken the positive path by finding out about the services provided by the organisation, the requirements and the need of the industry and understanding what the client is looking for. I feel at ease to learn new material and would rely on training, self-directed research and input from my colleagues to develop my knowledge expeditiously.
7. Why do we need to hire you?
I think I'm an ideal person to consider because I'm very motivated, I love to learn, I'm very interested in building a long-term career in business development. Commend communication, building relationships and commercial awareness and am willing to work on further developing these skills. I would take enthusiasm, professionalism and a sense of commitment to the development of the organisation.
8. What would your initial interactions be with a potential new client?
I would have to research the organisation in order to learn what they do and what they need. Then I would work with the client in a professional manner, first getting to know what they require and then only pitching them what I believed was the best choice for them. I would pose suitable questions, listen attentively and describe how the services Hall & Kay is able to meet their needs. I would then keep professional communication and work on building a long-term relationship.
9) What would you do if someone rejected you in a relationship?
I would deal with it professionally and not personally with rejection. I would attempt to ascertain why the decision had been made, was it due to time, budget, requirements or something else? If applicable, I would seek feedback and have a positive relationship as things change in the future. I would also take the learning opportunity to enhance my strategies for future opportunities.
10. What are your career goals 5 years down the road?
I would like to acquire good business development and client relationship management skills in 5 years. My goals are to be more responsible in my career and to have a deeper knowledge of the business world. My next goal would be to enter into a senior commercial development/ business development role, contributing to the growth of the organisation.
This version is much more focused on the commercial growth, opportunity identification, new business connections, Midlands’s growth, flexibility and the Fire & Security Detection sector that you provided.
Additionally, your actual screen shot should be part of your final submission as the assessment will require the job advertisement to come in with the tailored CV and cover letter. The evaluation will also require professional answers to the questions, using appropriate examples and not just generic answers.
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Business Development Manager
JLL - 45Church Street, Birmingham

Apply on companysite 7 WL

Full job description
JLL supports the Whole You, personally and professionally.

Our people at JLL are shaping the future of real estate for a better world by combining world class
services, advisory and technology to our clients. We are committed to hiring the best, most talented
peoplein our industry; and we support them through professional growth, flexibility, and
personalized benefits to manage life in and outside of work. Whether you've got deep experience n
commercial real estate, skilled trades, and technology, or you're looking to apply your relevant
experience to a new industry, we empower you to shape a brighter way forward 5o you can thrive
professionally and personally.

About the Opportunity

Hall &Kay, arecognised leader in the delivery of sophisticated fire protection and security solutions,
is experiencing strategic expansion across the Midlands region. We are seeking two talented and
commercially astute Business Development Managers to join our growing Birmingham team one
specialising in Fire & Security Detection space.

Inthis pivotal role, you willdrive sustainable growth by identifying opportunities, cultivating new
business relationships, and expanding our footprint across diverse sectors throughout the Midiands
region

Office Base: Your primary base will be our Birmingham office; however, we embrace flexible working
arrangements which willinclude both field, office and home working as required.





