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Impact of covid-19 -The pandemic disrupted Role of support staff - support staff took on Importance of addressing challenges - this is
the normal educational structure. Which lead more crucial roles as liaisons among student, important not only for the well-being of the E
to many challenges in school environments. teachers and parents. Often stepping out of staff but also for fostering a safe, constructivs =
their traditional roles to meet the current learning environment. g

needs of students.
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The roles of LSAs
and TAs in schools:

Assist the teacher
Provide group and individual support

Support emotional and
social development of learners

Encourage and motivate learners
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Supervise activities g .

Unison (2022)
—

'Education Is the most powerful weapon you can use to change the world '- Nelson Mandela, (1990)
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Health and safety changes — REECEREEEUC
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Increased health and safety protocols - support staff were expected monitor and
enforce the new guidelines.

Mental health impact - With all the changes to guidelines within schools and
everywhere, not knowing the unknown the pandemic took it's toll on everyone.
Support staff were often the first point of contact for learns that needed support.

Safety measures - were put in place in schools, such as crowd control, sanitizati
procedures, different break times for students.
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NosFlattening the curve

~£.001m.;
preCOVID-19~ Amanda M. Perez(2020)

o Stay at-home.




— The shift to technology learning - this required
staff to become more familiar with various digital

Ad a pt | N g to Fem Ot e ﬂ;/;; tools and platforms to engage learners to have
learning

effective learning experience using technology,

Technology support for students - LSA's and TA's
0 -0 have had to offer tailored assistance for learners

SL that need support using technology, for instance
laptop and tablets. This included software like
microsoft teams and google classroom.

A Training for staff - staff needed to be trained with
w the correct training for example covid 19 training

through the schools training facilities.

(Gov.uk,2023)
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Impact on the children and their learning:

« Gaps in their learning, with some lesson content not being taught online.
« Decrease in academic learning

« Delayed development

« Reduced physical activity

« Social and emotional

 |Increased anxiety and behaviour issues

« Physical development

(Co-SPACE, 2020; Cowie and Myers, 2020) (Jefferey et al., 2020)
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Personal Outlook Leadership Curriculum Adop,mio.:ime
Personal Protective Equipment Social Distancing
O UT:;:?::T:;C mmmmm ™" Health and Safety Measures
Covid-19) Concerns
_ Guidance
> lexibl i ’
The stress and increased e
Phased Return Colleagues/Peer Support
W O r' k l O a d O n Bereavement Support Normality/New Normal
TAs and LSAs during and after covid ducationsupport org. (2020)

+ |ncreased workload. ‘ |

+ Increased stress and anxiety.
« Uncertainty and fear of infection

« Support for remote learning - leading to
increased student needs

« Emotional support

« Staff shortage and learning to adapt to new
safety procedures.

1/4/2025 Coleen flaherty (2020)



Concerns education protessionals had about making a transition back

to work at their usual institution

Possibility of the virus returning

Possibility of my being exposed to Covid-19

Ensuring pupils/students are safe

Ensuring staff are safe

Pupils’/students’ learning loss

Examination process concerns (eg ‘A’ levels, GCSEs)
Organising/managing teaching and learning

Supporting pupils/students who may have suffered loss/bereavement
Backlog of work

Supporting families who might need emotional and/or financial support
Travelling on public transport

Re-building relationships with colleagues

Other

| am not concerned about transitioning back to work

| will not be transitioning back to work

Don’t know
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Educationsupport.org.uk,(2020)
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The most challenging aspects for education professionals working from their usual
school/college/other institution, another physical site or at a hub school/college since

the start of the Coronavirus (Covid-19) pandemic

Ensuring social distancing at school/college/institution
Lack of timely government guidance

Assisting vulnerable pupils/students

Supporting pupils/students

Maintaining a work/life balance

Workload

Meeting parental/guardian expectations

Catching the Covid-19 virus

Preparing/teaching lessons

Lack of relevant PPE (personal protection equipment)
Insufficient focus on mental health support for staff
Leaving own children/dependents with others
Unfamiliar working environment (different classrooms/buildings)
Meeting management expectations

Lack of management support and guidance

Working contracted hours
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Reduce the workload. Being
‘on call’ 24/7 is too much.

I teach in school all day,

I come home and have to deal
with children online. I get
emails in the late hours, I send
emails into late hours. This
blurry line between home and
work has really impacted me.

))

Head/Deputy Head of Department,
Academy, West Midlands

52

Of all teachers

(50% of all education
professionals)

felt their mental health
and wellbeing had
declined either
considerably or a little

Educationsupport.org.uk, (2020)
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The impact of the Coronavirus (Covid-19) pandemic on
education professionals’ mental health and wellbeing

Improved (a little or considerably)

No difference

Base:

All education
professionals

Declined (a little or considerably)

Don’t know




The impact of the Coronavirus (Covid-19) pandemic on education
professionals’ mental health and wellbeing - by job role

The impact of the Coronavirus (Covid-19) pandemic on education
professionals’ mental health and wellbeing — by job role

52%

- School Teachers
- Senior Leaders

- Other Roles

48% 48%

Improved No difference Declined Don’t know
(a little or considerably) (a little or considerably)

Educationsupport.org, (2020)
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