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NOTES AND INFORMATION FOR ME 
Describe and discuss the counselling skills areas of competence that will be required for the role based on the Counselling Skills areas of competence document.
S is a support case worker for a local mental health charity, that provides support to people in their own homes; helping them maintain their individual health and wellbeing, with the aim of preventing their tenancy being put at risk and support individuals within our managed properties. S’s qualification is a BSc Psychology and Counselling. Within the degree S took 80 credits of counselling skills which have been an asset for this helping role.

Upon the successful completion of this module, the student should be able to: • demonstrate basic counselling skills and an understanding of the therapeutic relationship; • recognise and discuss ethical and professional boundaries within the field of counselling; • demonstrate a basic ability to reflect on their own professional knowledge, ethical boundaries, skills, and performance; • take responsibility for their own learning and skill development, including effective personal planning, self-reflection, and project management skills.
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Introduction
With the increase of individuals suffering from mental health issues, the current cost of living crisis and ever-changing tenancy rules, it is important to examine how a counsellors role could effectively help and support both the individual and the landlord and/or management company to create a win/win (fairness) situation throughout the tenancy agreement and prevent any unnecessary  hardship and further stress for any party, particularly for the individual with mental health issues. All underpinned and supported by the important values, principles, ethics and morals of the British Association for Counselling and Psycotherapy  (BACP)
Main Body
The issues and problems that were found surrounding individuals with mental health concerns included worry about keeping up with rent payments, often lack of interaction from landlords ie being ignored by their landlord, property repairs, isolation, loneliness, lack of support and the general cleanliness of the area they live. 
It is important that Counsellors that are required to help and support within this environment to follow closely the British Association for Counselling and Psychotherapy (BACP) ethical framework and the commitment to their clients therein, to help achieve the best ongoing support and wellbeing of the mental health individual.
Bearing the BACP commitment a counsellor's role to support the issues that arise with mental health individuals and tenancy agreements would include, helping the mental health individual with effective communication strategies to manage any issues with the landlord with care and any other areas in their life thereby offering them a sense of autonomy and enhancing the individuals capabilities which in turn would support the individuals wellbeing.   It would be prudent to help the individual with coping mechanisms and strategies if the individual felt overwhelmed This could include relaxation techniques such as deep breathing, mindfulness and/or Cognitive Behaviour Therapy. These strategies could help the individual in alleviating symptoms of personal distress and suffering.
 A counsellor could offer financial management guidance helping them to develop basic budgeting skills, helping with their support for autonomy. From a counsellor's listening skills, empathetic approach  and body language skills a counsellor could support the individual with any impending depression that could become apparent in the individuals changes of behaviour This may be evidenced by mood swings, unable to eat or eat too much, crying, inability to wash, dress or keep themselves and their home clean or  making any sense from conversations with them.

It is important to empower individuals by way of advocacy, advising them of all the relevant support groups can be contacted such as the housing association, local mental health groups that offer specialised assistance for the individual in their area. This could help address the feeling of isolation and loneliness.
Ensuring throughout the counselling sessions that the individual feels they have a sense of identity and a sense of purpose, that is congruent to their own personal life and culture journey experience. That despite the individuals' limitations that they can live a positive life as much as possible. Ensuring that the individual takes their medication correctly and in a timely manner whilst checking in with the individual all the time if there is anything else that they need help with. It may not be what the individual says but what they don’t say that could be an underlying problem. It could well be that the counsellor asks if there are any problems with the property that the individual has noticed or concerned about that could also affect their health such as loose plasterwork, leaking windows, baths, toilets, showers and water pipes, cracked roofs, broken doors, uneven floorboards and damp, cold and overcrowded housing. The counsellor could use a health check form to include their mental health and a tenancy health check to help document as many aspects as possible so that there would be a written history to refer to. A tenancy health check form to identify health and well-being issues could help facilitate mental health as part of a supportive conversation with the counsellor.

It would be prudent for the counsellor to find out who deals with the tenancy agreement it may well be a management company, or it could be the landlord, find out the name and numbers and email addresses and keep all relevant communication should any problems arise. It may well be should there be issues surrounding payments that a flexible payment plan could be put in place. 
It could be necessary to ensure the counsellor is up to date with any changes in the law and tenancy agreements particularly for individuals with mental health and not rely on the landlord knowing up to date information and their legal obligations.
The counsellor could make sure that they have the individuals' doctors' details and family details in case of emergencies.
 Tackling the complex nature of mental health requires a joined up and holistic approach between all parties. During housing officer visits with the counsellor as well as the individual could provide a low-cost means of identifying health and well-being issues with the individual and facilitate adoption of making every contact count approaches by social housing providers. (keeping as many accurate and appropriate records as possible)
The above help and support suggested encompasses the ethics, principles and moral requirements of the counsellor within the BACP including but not exhaustive of the following
Making the mental health individual the primary concern.  Checking in with the individual at every contact, this will help in ensuring the individuals wellbeing is being supported and monitored.  Providing a solid competent service to the client at all times means the individual can benefit from a constant sound service and care, which would also benefit their health. 
By collaborating with the landlord, housing officer, community, friend and family of the individual would secure beneficence for them. It is important within this remit that the   counsellors ensure their own sense of wellbeing, and it is sufficient to sustain the quality of the work required to support the individual to the best of their ability too.  This could mean exercise, good diet, fresh air taking time out enjoying nature and keeping to the specified time allocated for the individual.  This also includes not taking calls ‘out of hours’ or take clients out socially. This would offer the individual a sense of firmness alongside fairness and in accordance with the integrity required within this counsellor's role and BACP responsibilities. 
Bearing in mind how the counsellor is expected to fulfil their legal obligations, it is highly important they keep accurate and appropriate records in accordance with the data, confidentiality and privacy protection laws.
 The challenges discussed and for counsellors being able to sustain constantly working ethically within these challenges reveals that counsellors will encounter situations that require often immediate responses to unexpected problems, the resolution of dilemmas, and solutions to issues. It is therefore important that a counsellor has a good understanding of the ethics because it is a valuable resource which is helpful in making significant and often difficult decisions. The use of the BACP ethical problem-solving model and discussion about ethics are essential to good practice. Their Ethical Framework is intended to assist counsellors by looking at ways of the variety of ethical factors that may need to be taken into consideration and to identify different ways of approaching ethics that may prove more beneficial.

Summary
There are many considerations to focus on whist undertaking this counselling role under the remit of the mental health individual and tenancy agreements. To summarise it is important to recognise that working within the BACP framework is an excellent and highly important framework and tool to support not only the individual but the counsellor in providing the best help, support and care possible for both parties. It provides a sense of humility, fairness, respect, empathy and wisdom that not only is highly beneficial within a counsellor role but life in general. If this framework could be taught in schools then perhaps the world and how people interact with each other especially in this fast-paced digital world would be a lot more palatable. It could be researched upon looking at children who undertook this kind of learning against a group who didn’t how in later life if it had a positive effect, It could be researched if the mental health in the individuals who had this learning was better than the children who didn’t. Whilst the BACP is an essential framework for counsellors, as with many frameworks the question could be where else could it be applied?


















	ECPS4015
2406192

REFERENCES
No AI was used in the preparation of this work.

https://doi.org/10.1093/pubmed/fdz076

https://link.springer.com/article/10.1186/s12889-020-09224-0

https://datastorre.stir.ac.uk/handle/11667/142

https://www.emerald.com/insight/content/doi/10.1108/jpmh-05-2020-0044/full/html

Nicholas Leigh-Hunt, Ruth Fletcher-Brown, Lynsey Mould 
Journal of Public Mental Health
ISSN: 1746-5729
Article publication date: 31 July 2020 Permissions 
Issue publication date: 28 September 2020

https://www.bacp.co.uk/media/19168/bacp-school-based-counselling-essential-guide-november-2023.pdf

https://www.mind.org.uk/information-support/tips-for-everyday-living/housing-and-mental-health/eviction-and-mental-health/

https://www.bacp.co.uk/events-and-resources/ethics-and-standards/

ECPS4015
2406192
[image: ][image: ][image: ][image: ][image: ][image: ]





image6.jpg
= )ﬂw\? L R VW
b e e

|
B (N S
T

T

i





image5.jpg




image4.jpg




image3.jpg




image2.jpg




image.jpg
GrEra

R k1=

Y '\q\)ﬁbvw —





